
 
 
 

Under the Public Health and Wellbeing Act 2008, businesses that offer the following types of 
services are required to register with Council: 

 

• Beauty therapy e.g. manicures/pedicures, waxing, electrolysis, facials etc. 
• Colonic irrigation. 
• Skin penetration procedures - any procedures involving piercing, cutting, scarring, 

branding, scraping, puncturing or tearing of the skin. Examples include but are not 
limited to: body piercing and tattooing. 

• Hairdressing. 
• Temporary make – up services. 

 
Application Process 

Step 1: Seeking approval/permits from Council 
 
Before making any decisions such as signing a lease or purchasing a property, you need to 
find out what permits/approvals you may require and what rules your business needs to comply 
with. 

 
Contact Council’s Customer Service team on 9705 5200 to find out more. 

 
Step 2: Preliminary discussion on fit-out with a Council Environmental Health Officer 

 
Prior to commencing any fit-out works, it is strongly recommended that you discuss your 
proposed fit-out with an Environmental Health Officer. 

 
To assist us in giving you practical and accurate advice, you should provide the following 
information: 

• A detailed, to scale floor plan showing the layout of the premises. 
• A list of the treatments/services you wish to conduct at your premises. 

 
You can email a copy of the above information with your contact details to 
enhealth@casey.vic.gov.au. 
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Schedule of finishes 
Floor: ceramic tiles 

Walls and ceilings: painted plasterboard 

Benches/tables: laminate 

Plan Key 
1: Hand wash basin, hot & cold water delivered by a mixer tap. 
Liquid soap and paper hand towel in dispensers. 

2: Equipment cleaning sink supplied with hot and cold water 
delivered by a mixer tap. 

3: Manicure tables 

4. Foot spas 

Step 3: Final inspection and Application for Registration 
 

When all works are complete, you must make an appointment with an Environmental Health 
Officer for a final inspection. 

 
This inspection should be arranged at least one (1) week prior to the proposed opening date. 

 
Following the successful completion of the final inspection, the application form must be 
completed and submitted with the prescribed fee. 

 
When the registration has been granted, the business can commence operation. 

 
NOTE: If your business only provides hairdressing and/or temporary make – up services, you 
will be eligible to apply for a ‘one-off’ registration which is ongoing. 

 
Structural requirements 

Layout 
 
As indicated in the example floor plan below, client treatment areas should be separate to 
equipment cleaning/sterilisation areas. 

 

Equipment cleaning areas should be designed so that there is enough bench space to 
accommodate equipment and provide sufficient working space. Equipment cleaning areas 
should also be designed so that the movement of equipment through the space occurs in one 
direction, from dirty to clean/sterile areas. 

 
If you are considering setting up a hairdressing or beauty therapy business in your home, the 
business will need to operate out of a room that is entirely separate from any living areas. If 
you are considering utilizing your garage, you must contact Council’s Building Department to 
ascertain whether your proposal will require you to apply for a change of use permit. 



Floors, walls and ceiling 
 
Floors, walls and ceilings need to be constructed of a material that provides a smooth, durable 
and impervious (waterproof) surface that can be easily and effectively cleaned. 

 
Sinks 
 
A hand wash basin supplied with hot and cold water delivered through a single outlet needs to 
be provided in each treatment room/area. 

 
In rooms/areas where skin penetration procedures are to be conducted, the tap at the hand 
wash basin is required to be hands free e.g. a sensor tap. 

 
In a premises where only hairdressing takes place, a hair washing basin with hot and cold 
water delivered through a single outlet can also be used for washing hands. 

 
Liquid soap and paper hand towel in dispensers need to be provided to all hand wash basins, 
including the hand wash basin associated with toilet facilities. NOTE: If you wish to use linen 
towels for hand drying purposes, these must be used on a single-use basis – i.e. used once 
and then placed into a soiled linen receptacle for washing. 

 
In addition to a hand wash basin/s, an equipment washing sink supplied with hot and cold water 
must be provided for equipment cleaning. 

 
Fittings and fixtures 
 
All fittings and fixtures such as shelving, nail stations etc. need to be constructed of a smooth, 
durable and impervious (waterproof) material that can be easily and effectively cleaned. 

 
Size of client procedure rooms/cubicles 
 
The area of client procedure rooms/cubicles should be no less than 2.5 metres. 

 
Storage space 
 
Sufficient and suitable storage space needs to be provided for all your equipment. 
Consideration needs to be given to the storage requirements for each different type of item. 
For example, sterile items need to be stored in a way that will prevent contamination and 
damage to the packaging. 

 
  



Operational requirements 

Sterilisation of skin penetration equipment 
 
If skin penetration equipment is to be reused, then a sterilisation unit that complies with 
Australian Standard 4815:2006 must be provided. 

 
When purchasing a sterilisation unit, you need to ensure that the unit is capable of achieving 
the sterilisation parameters set out in the Public Health and Wellbeing Regulations 2019. 
Also check that the sterilisation unit has a printer so that sterilisation validation records can 
be printed out for each sterilisation cycle 
 
Disposal of clinical and related waste including sharps 

 
Clinical waste is any material or single use equipment that has been contaminated by blood, 
body tissue or body fluids. Sharps (devices with sharp points or edges that can 
puncture or cut skin) are considered a form of clinical waste. 

 
Sharps and other types of clinical waste must be disposed of into a container that 
is approved for this purpose. The container must then be disposed of in accordance 
with EPA Victoria requirements. 

 
You can obtain sharps/clinical waste containers from a variety of suppliers. Some 
companies also offer a collection service in addition to selling the containers. 

 
Procedure specific operational requirements 
 
Detailed, procedure specific operational requirements can be found in the Department of 
Health and Human Services’ Infection prevention and control guidelines for hair, beauty, 
tattooing and skin penetration industries, which is available for download from the 
Department’s website. 

 
All staff should be suitability qualified to undertake the treatments that they perform. For more 
information on training courses that are relevant to those working in the beauty and personal 
care sector, please visit https://www.myskills.gov.au 
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