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When will the Offer Stage start? 
Final preparation for 2027 offers is happening now.  Please be patient while we work through this due to a high volume of 
registrations. The Offer Stage will commence before the end of August 2026.  
 
How are kindergarten places allocated? 
The City of Casey follow the Department of Education’s Priority of Access and local criteria when allocating places. More 
information on this can be found on our website 2027 Kindergarten Offers | City of Casey under Priority of Access criteria. 
 
If I receive an offer, how will I be contacted? 
If you receive an offer, you will receive an email and SMS. This will be sent to the person you have listed as Parent/Guardian 1 
on the registration. 
 
What are my options when I receive an offer? 
In the offer email, you will have 3 options to respond. 

• Accept - click on the green button to accept the offer 

• Decline - click on the red button to decline the offer and provide a reason for your decline. This means you have said 
no to this place and will be contacted by our team regarding the next step. 

• Cancel Registration - click on the black button if you no longer need a kindergarten place. Your child’s registration will 
be cancelled and will not be included in any future offer rounds. 

 
I received an offer for one of my preferences, but it isn't the one I wanted most. What can I do? 
If you are happy to attend at the offered kindergarten/session, you can accept the offer. 
 
I have accepted an offer that I am happy to attend but I still want to be considered for a different location/session. What 
can I do? 
You can only request a transfer once you have accepted a place. To request a transfer, contact us 
on kinderenrolment@casey.vic.gov.au and you will be sent a form to complete.  
 
I do not want the place I have been offered. What can I do? 
If you have received an offer that you do not want to accept as your child can’t attend, you can decline the offer. You will be 
asked to provide a reason and will be contacted about the next step. 
 
I have received an offer for a location/session that I did not list in my preferences. Why did this happen? 
If all the preferences you have listed are currently full, we will look at other kindergartens within a 5km radius of your address to 
offer you a place. 
 
What if my circumstances have changed? 
If you can't accept the offer, you can decline. You will be contacted to provide new preferences and will be included in future 
offer rounds with the new preferences. 
 
What happens if I don't reply to the offer? 
If you don’t reply by the expiry date, the offer will be cancelled, your child’s registration will be cancelled, and they will not be 
included in future offer rounds. 
 
Someone I know received an offer, but I haven't. Why? 
Offers are sent out in stages and not everyone will receive an offer at the same time. Offers happen on an ongoing basis. If you 
have an active registration for your child, they will continue to be included in future offer rounds. 
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