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Administrator Message

through to the other side of the pandemic, while also 
being kind and responsive to the growing pressures 
our residents and ratepayers face each day.

During the quarter, the live chat function was officially 
rolled out on Council’s website, which allowed 
customers to chat to a Customer Service Officer 
online. This provides customers with another way to 
contact Council and get the information they need 
even faster with nearly 4,900 conversations taking 
place so far.

Council has worked closely with other South East 
Melbourne Councils to support the development 
of social and affordable housing in the south-east 
region. Challenges posed by the changing strategic 
conditions of COVID-19 has meant the final stages 
of the draft Social and Affordable Housing Strategy 
were delayed. The work conducted thus far has 
been a valuable contribution to the South East 
Melbourne (SEM) region Councils via the SEM City 
Deal process and helped inform their housing policy 
approach.

A significant amount of work has been done to 
advocate to the Victorian Government on the regional 
acquisition of identified land for Clyde Regional Park 
and Cardinia Creek Parklands. While the COVID-19 
pandemic has meant that the project was placed on 
hold until August 2020, Casey representatives will 
continue to be part of the Park Group engaged to 
contribute as key stakeholders. This will ensure that 
Council will have an ongoing role in advocating for 
land acquisition and development of the Parklands.

Council relies on community engagement to inform 
the delivery of services, infrastructure and facilities. 
I would like to thank all members of the community 
who took the time to participate in recent community 
engagement activities to help us shape a better 
future for our community.

Noelene Duff PSM

I am pleased to present the City of Casey’s Quarterly 
Community Report for April-June 2020. 

Throughout the April-June quarter, the Coronavirus 
(COVID-19) pandemic continued to have a significant 
impact on the way Council delivered its services to 
the Casey community, which had been affected to 
varying degrees by the public health restrictions 
imposed by the Victorian Government. While Council 
services continued, many had transitioned to online 
platforms (maternal child health consultations, youth 
counselling) or home delivery models with strict 
social distancing and personal protective measures 
in place. 

In April, Council launched the Be Kind Casey 
campaign to shine a light on the many acts of 
kindness that were being shared in the community 
by inviting residents to tell positive stories on 
Council's Facebook page to bolster community 
spirits, encourage people to look out for one another 
and to share wellbeing information and advice. 

Most community facilities were temporarily closed 
during April, however following an easing of 
restrictions in late May and again in early June, 
Council embarked on a phased re-opening of 
facilities including playgrounds, reserves and 
community centres, and resumed some face to face 
services. 

Support and resources for local businesses, 
including mentoring and webinars, were developed 
through the Casey Cardinia Region partnership and 
Council’s Quick Response Grants were fast tracked 
to support local community groups helping those 
affected by COVID-19. By the end of May, nearly 
$80,000 in funds had been committed to 32 local 
community service organisations through the grants 
program. 

The City of Casey 2020/21 Budget and 2020-24 
Strategic Plan, adopted on 23 June, seeks to strike 
a balance between financial sustainability to see us Chair Administrator, City of Casey
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Each year, a Council Action Plan is developed that 
includes the key projects and activities which work 
towards delivering our Council Plan 2017-21.

The Quarterly Community Report provides a 
detailed statement of Council’s performance 
against the Council Plan 2017-21. 

It details the progress of delivering the Council 

Introduction

Council Action Plan 2019/20 Performance
This section provides a detailed update on 
Council’s progress in delivering the Annual Action 
Plan 2019/20, for the April - June 2020 period.  

There were 23 actions planned for delivery in 
2019/20. This includes three carryover actions from 
the Annual Action Plan 2018/19, which were not 
completed at 30 June 2019, as planned. 

Strategic Objective 1: People Driven

Strategic Objective 2: Place to Prosper

Strategic Objective 3: High Performing Organisation

Not Started: Work is not due to be commenced on the 
action

At Risk: Action is tracking more than 10% behind target 
but will be met by the target date

Completed: Action was completed by the target date

Not Completed: Action was not completed, or will not 
be completed, by the target date

In Progress: Action is underway and tracking against 
target

Action Status Overview

Legend  

As at 30 June 2020, 18 of the 23 actions have been 
completed, with many of the remaining actions 
being impacted or deferred due to circumstances 
related to COVID-19.

  

Deferred: Action has been deferred and may or may not 
be completed at a later date

Action Plan 2019/20, capital works project delivery 
and community engagement updates. 

This quarter, financial performance against the 
budget will be included in the Annual Report 
2019/20.
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Strategic Objective 1: People Driven
The City of Casey strives to deliver services and infrastructure that meets the needs of its 
growing community. Creating a well-connected transport network is vital to support the rapid 
growth in the municipality so that our residents and visitors are able to get around with ease. 
We want to create a place where people feel safe, included within their community and socially 
connected.

Strategy 1.1 An inclusive, safe and 
connected community
 
Action: Establish an additional carers hub within 
the City of Casey and actively promote support 
available to carers.

Status: Completed   

Due date: 30 June 2020

Comment: The City of Casey continues to 
support the establishment and sustainability of the 
Carers Hub, including promotion to gain additional 
participants, providing resources, information and 
links to alternate community activities.

Action: In response to the Commonwealth 
Aged Care Reforms, complete a review of 
services and begin implementation of agreed 
recommendations.

Status: Completed 

Due date: 30 June 2020

Comment: In late December 2019, Council 
agreed to enter into the third stage of the Aged 
and Disability Service Delivery Review: to test 
a set of assumptions that it may be possible to 
attract service providers to Casey to deliver some 
service activities that are currently delivered by 
the City of Casey, but not others, and that Council 
may need to deliver services in the future to 
Casey’s most vulnerable community members, as 
well as where there is a need for a safety net, a 
thin market or risk of market failure. 

The third stage of the review (planning and 
testing pre-implementation) was disrupted by the 
COVID-19 pandemic, due to the overt impact this 
has had on the aged population, who are at the 

centre of the review, as well as the impact this has 
on the aged care sector more broadly, including 
the need to modify Community Care services to 
ensure continuity of care to a large, diverse and 
vulnerable cohort. 

Whilst this has created challenges, it also provided 
an opportunity to trial, test and progress some 
foundational work of the review. This included 
testing innovative models of service delivery; 
operationalising definitions of vulnerability and 
developing a robust and sustainable safety net, 
deepening our understanding of the impact of 
social isolation, and the difficulties experienced 
by Community Care consumers in accessing and 
navigating the service system, as well as the gaps 
in the market, including the fragility of the aged 
care market in Casey.

The next stage of this project will be reported as 
part of the 2020/21 Council Action Plan.

Action: Advocate to the State Government for an 
Orange Door service in Casey to provide services 
and support for the prevention of family violence. 

Status: Completed  

Due date: 30 June 2020

Comment: In response to the State Government's 
announcement of additional funding for family 
violence support during COVID-19, the City of 
Casey wrote to the Minister for Family Violence, 
Gabrielle Williams MP seeking a commitment for 
the Orange Door to be located in Casey.
  
In addition to this correspondence, Council's 
advocacy position was also included in the 
updated Advocacy Priorities booklet distributed to 
all local MPs. In response to this correspondence 
Council staff were invited to meet with Family 
Safety Victoria. At this meeting in May 2020, 
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discussions continued around the needs of the 
Casey community in regards to family violence 
services and in particular, an Orange Door 
service.  

While advice was provided that an announcement 
would be made by end June 2020, this has still not 
occurred and Council will continue our advocacy 
for an Orange Door service in Casey.

Action: Develop a business case to consider the 
establishment of integrated community service 
hubs in the North and South of the municipality 
to bring together range of community service 
organisations. (This is a carryover action from the 
2018/19 Action Plan)

Status: Deferred  

Due date: To be advised

Comment: A report was tabled with Council in 
December 2019 confirming that a business case 
could not be completed at this stage, due to a 
lack of information on service needs and provision 
within Casey. This work will be undertaken as a 
separate exercise and Council will be informed 
as it progresses. Interim accommodation has 
been secured for the two lead community service 
organisations (Casey North and Cranbourne) to 
address the needs for the next 5 years. 

Strategy 1.2 A council whose 
services and facilities are driven by 
community needs

Action: Advocate to State and Federal 
Governments for a funding contribution for the 
Hampton Park community hub.

Status: Completed  

Due date: 30 June 2020

Comment: An advocacy meeting with Council 
officers and Gary Maas MP resulted in a $15 
million in State funding request for the Hampton 
Park Community Hub being included in his budget 
submission to the Treasurer. The Hampton Park 
Community Precinct Master Plan has also been 

included in the City of Casey 2020/21 Budget 
Submission Advocacy document. 

A COVID-19 advocacy booklet included advocacy 
for upgrades to the kindergartens located in 
Strong Drive and Coral Drive, Hampton Park, to 
support the delivery of the proposed Hampton 
Park Community Hub, as they will be able to 
accommodate children who will be displaced 
during construction.

Strategy 1.3 A city with an accessible 
and well-connected transport 
network

Action: Support the planning and delivery of 
upgraded bus network routes servicing Clyde 
to Berwick, Clyde North to Berwick and the 
Merinda Park Railway Station Upgrade, to provide 
improved transport options and enhance liveability.

Status: Completed  

Due date: 30 June 2020

Comment: Councils advocacy to the State 
Government has resulted in an $8 million 
investment that will provide two bus routes from 
Clyde North to Berwick. The much needed bus 
services will provide more frequent and reliable 
services along Clyde Road, making it easier 
for residents to access the Berwick Health 
and Education Precinct. It also provides direct 
access to Berwick Station while linking with other 
services, local shopping and getting passengers to 
education and health services in Berwick.

The City of Casey have been advocating for a 
significant improvements to Merinda Park Railway 
Station for what is considered one of the worst 
railway stations in the State. The Station services 
around 1,100 passengers each weekday and 
growing. The Merinda Park Railway Station will be 
rebuilt as part of the Cranbourne Line Upgrade. 

Both the new station and bus upgrades in the 
area will provide improved transport options for 
commuters and is a step towards addressing the 
community need for a better connected city.
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Action: Support the planning and development 
of key Casey-wide transport projects including 
Monash Freeway Stage-2 and O’Shea Road 
(Berwick), Hallam South Road (Hallam) Upgrades 
and the Evans Road (Lyndhurst) Level Crossing 
Removal.

Status: Completed 

Due date: 30 June 2020

Comment: In 2019/20 Council worked closely 
with transport agencies to support and plan for 
the development of key Casey-wide transport 
infrastructure and service projects in-line with the 
Integrated Transport Strategy - StreetsAhead. 

Progress on the key big build projects included the 
following: 
• Support provided to Major Road Projects 

Victoria on the $1.1 billion project that includes 
the O’Shea Road upgrade. Advocacy to the 
State Government and delivery agencies 
on behalf of Casey residents to deliver a 
improved design response on issues of traffic 
management, safety barriers, shared paths 
and trees for local residents. 

• As a result of Council's advocacy, commuters 
in Casey now have safer, smoother journeys 
with major construction on the Hallam Road 
Upgrade completed and the nearby Evans 
Road level crossing to be removed by the 
end of 2020. The project is the culmination of 
Council and community advocacy and working 
with the Major Road Projects Victoria toward 
the best outcome for the City. The project 
delivers better safety, connectivity,  pedestrian 
and bus infrastructure to give buses priority, 
better landscape amenity better and access 
to the South East’s key resource recovery 
precinct. 

• The level crossing at Evans Road, Lyndhurst 
is being removed with a road bridge. The vital 
upgrades will make the Cranbourne line free 
of level crossings, fully duplicated between 
Cranbourne and Dandenong, and deliver 
a brand new Merinda Park Station. Evans 
Road has been closed at the level crossing 
since 2005 for community safety. The removal 
of the level crossing is an item Council and 
community have advocated for and provides 

significant benefits to the community, including 
restoring local connections and access to 
important services, such as local shopping 
and schools. When Evans Road re-opens in 
2020, it will reconnect communities, making it 
faster and easier to travel over the rail line to 
the South Gippsland Highway.

Action: Increase opportunities for active transport 
through the delivery of shared path connections 
throughout the city.

Status: Completed  

Due date: 30 June 2020

Comment: A review of the Settlers Run and 
Botanic Ridge paths, due to design and cost 
issues, will be undertaken as part of business as 
usual works in the new financial year. A decision 
was made to not go ahead with the Anchorage 
Drive and Blind Bight paths as a result of a 
resident petition. Around 860 metres of granitic 
path has been converted to concrete path across 
a number of locations, primarily to address 
maintenance issues and to provide a more even 
and stable surface. While this action is considered 
complete for the 2019/20 reporting period, Council 
will continue to deliver shared path connections 
through the city as part of business as usual work.
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Strategic Objective 2: A Place to Prosper
The City of Casey aims to be a place in which our residents and visitors can thrive, with a 
local economy that fosters innovation and supports local jobs. Casey aspires to be a leading 
local authority, that leverages the strength of the region in advocacy, regional planning and 
investment. We want to enhance our natural environment and provide access to cultural 
experiences and events that celebrate the diversity of our community and foster connection 
and wellbeing.

Strategy 2.1 The destination for 
arts, culture, sport and leisure 
that attracts visitors and brings 
communities together 

Action: Complete the development of 
Casey Fields Regional Soccer Facility and 
redevelopment of the AFL pavilion to meet AFLW 
requirements.

Status: Completed   

Due date: 30 May 2020

Comment: Project works this financial year 
saw four soccer fields completed and the 
refurbishment of the existing AFLW pavilion 
completed in December 2019. In addition 
construction of the pavilion at the Casey Fields 
Regional Soccer Facility was completed in July 
2020. The second stage of AFLW works was 
completed at the end of July 2020.

Action: Complete a feasibility study for 
enhancements to The Factory Performing Arts 
Rehearsal Centre.

Status: Completed   

Due date: 30 June 2020

Comment: Cost estimates for a staged approach 
to the proposed concept has been completed. The 
feasibility study report is expected to be presented 
at a Council meeting on 21 July 2020.

Action: Work with local schools and service 
providers to implement a partnership approach to 
develop a master plan for the Doveton Pool in the 
Park site.

Status: Not completed   

Due date: 30 June 2020

Comment: While the project continues to 
progress well, a number of key activities still 
require finalisation, which means this action will 
now be completed in the 2020/21 financial year. 
A draft Demand Analysis Report is expected to be 
finalised in July 2020, which will inform the Draft 
Master Plan recommendations. An Administrator 
briefing of the Aquatic Strategy and Draft Master 
Plan is planned for late July/early August 2020. 
The Draft Master Plan will then be finalised 
for Council endorsement to undertake public 
exhibition. 

Strategy 2.2 A thriving economy 
with local jobs, investment and new 
industries 

Action: Progress the regional procurement of an 
Advanced Waste Processing facility to secure the 
long term waste needs of south east Melbourne 
by 2026.

Status: Completed  

Due date: 30 June 2020

Comment: The Advanced Waste Processing 
project is progressing as scheduled. The 
expressions of interest have been evaluated 
and preferred tenders for the next stage of the 
procurement process have been selected and 
notified.
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Action: Support the Casey Cardinia Visitor 
Economy Inc (CCVEI) in their efforts to promote 
and grow the visitor economy in the region.

Status: Completed  

Due date: 30 June 2020

Comment: The Casey Cardinia Visitor Economy 
Inc was significantly disrupted due to the 
COVID-19 pandemic. Council staff continued 
their support by attending and facilitating 
board meetings. Council is currently building 
the digital infrastructure for CCVEI to support 
promoting future tourism, and is awaiting the 
State Government's Regional Tourism Review to 
consider potential governance changes for the 
next financial year.

Action: Undertake strategic planning of key sites 
within Casey’s major activity centres to attract 
private sector investment.

Status: Completed   

Due date: 30 June 2020

Comment: Work continued on the Strategic 
Utilisation of Council Owned Land Work Plan.  
However, due to COVID-19, market facing 
components of these projects were put on hold 
while market conditions are unfavourable. 

A report was provided to Council in mid-March 
2020 with a status update of each site on the work 
plan, noting the work plan would be updated and 
expanded next financial year. Discussions with 
the State Government regarding the Cranbourne 
Community Hospital are ongoing. 

The progress of the work plan items will be 
reported in the 2020/21 Council Action Plan.

Action: Review the Regional Economic 
Development Strategy and identify opportunities to 
advance regional partnerships with Cardinia Shire 
and City of Greater Dandenong. (This is a carry 
over action from the 2018/19 Action Plan)

Status: Completed  

Due date: 30 June 2020

Comment: Attempts by Council officers to 
engage Cardinia to reconsider changes to their 
regional economic partnership stalled as a 
result of COVID-19. Council officers from both 
organisations agreed to continue engagement in 
November-December 2020. 

In spite of the delayed review of partnerships, 
Casey, Cardinia and Dandenong Councils 
continued to identify and explore economic 
development opportunities as part of the South 
East Melbourne City Deal process. The City 
of Casey Economic Development Strategy is 
a priority action for 2020/21. This strategy will 
include references to leverage partnership 
opportunities with neighbouring councils
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Strategy 2.3 A city that sustainably 
plans and manages growth while 
protecting its diverse landscape

Action: Advocate to the Victorian Government on 
the regional acquisition of identified land for Clyde 
Regional Park and Cardinia Creek Parklands, 
and work collaboratively towards their future 
development for recreation purposes. 

Status: Completed 

Due date: 30 June 2020

Comment: The Department of Environment, 
Land, Water & Planning placed the Cardinia Creek 
Parklands ‘Park Management Plan’ on hold in 
March due to COVID-19. The project is expected 
to recommence in August 2020 and will progress 
agreements to the terms of reference, scheduling 
and staffing.  Casey representatives will continue 
to be part of the Park Group engaged to contribute 
as key stakeholders. This also ensures Council 
will have an ongoing role in advocating for land 
acquisition and development of the Parklands.  
 
Action: Advocate with South East Melbourne 
councils to support the development of social and 
affordable housing in the south-east region.

Status: Completed   

Due date: 30 June 2020

Comment: Due to challenges posed to the 
changing strategic conditions of COVID-19, the final 
stages of the final Social and Affordable Housing 
Strategy draft were delayed. Despite not being in 
the final form, work conducted thus far has been a 
valuable contribution to the South East Melbourne 
(SEM) region Councils via the SEM City Deal 
process and helped inform their housing policy 
approach. The final draft is due to be presented to 
Council during the July-September 2020 quarter.

Action: Develop an Urban Forest Strategy, in line 
with the Living Melbourne Strategy, to enable strong 
natural assets and enhance liveability

Status: Not Completed  

Due date: 30 June 2020

Comment: A consultant was appointed to assist 
with the strategy development and preliminery 
works, however due to the COVID-19 pandemic, 
the project was put on hold in the January-March 
quarter. Work in April-June 2020 mainly involved the 
revised project timelines being established.
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Strategic Objective 3: A High Performing Organisation
The City of Casey strives to be an efficient and effective organisation. Council is focussed on 
innovation and continuous improvement to transform the way we deliver services to the 
community.  We aim to optimise the use of technology and digital solutions, and will focus on 
our customers to create a seamless customer experience.

Surveys, targeted online sessions and community 
online sessions are all currently underway, as part 
of a revised approach to community engagement 
worked through to appropriately respond to the 
current challenges presented by the COVID-19 
pandemic. 

The strategy and implementation plan are 
scheduled for endorsement and launch in the 
coming months.

Strategy 3.2 An efficient and 
effective, customer focussed Council 
with sufficient resources to meet 
priorities

Action: Implement the People Strategy to uplift 
the capability and capacity of the workforce to 
deliver better customer outcomes

Status: Completed  

Due date: 30 June 2020

Comment: Council's new staff Professional 
Development program was continued to be rolled 
out across the organisation. The rollout for the 
remainder of staff is due to commence in July 
2020 and further work is continuing to design a 
program for staff who work remotely. 

The Enterprise Bargaining process commenced 
and a 6-monthly staff survey was undertaken 
across the organisation, with results from survey 
feedback being actioned where appropriate. 
Furthermore, the City of Casey induction program 
was converted to a digital program to be suitable 
with current work-from-home arrangements.

Council's staff Health and Wellbeing Program was 

Strategy 3.1 A leader in applying 
technology and innovation

Action: Establish a single view of our customers 
across key services, and achieve a more 
consistent and seamless customer experience 
through process improvement, technological 
enhancement and greater collaboration. 

Status: Completed  

Due date: 30 June 2020

Comment: During the quarter Council launched 
the live chat function on the website, which allows 
customers to chat with a Customer Service 
Officer online. The service has resulted in 4,866 
conversations and has been widely accepted by 
the community with a high level of satisfaction.

Training on the Customer 360 initiative has been 
completed. This initiative provides our Customer 
Service Officers with a central view of customer 
details, which will progressively reduce our 
call handling time and improve the customer 
experience.  

Action: Develop the roadmap to articulate 
how the City of Casey will facilitate ‘Smart City’ 
concepts and broader innovation across our 
communities to improve liveability and community 
wellbeing.

Status: Not completed  

Due date: 30 June 2020

Comment: The development of the Smart 
City Strategy is underway with the community 
engagement phase currently being completed. 

A research and insights paper was developed, 
staff engagement completed, and a number 
of opportunities for community input into the 
development of the strategy identified. 
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implemented with online webinars and mental 
health groups available for staff use. As a result 
of the COVID-19 pandemic, a program was 
developed to support staff through this time with 
special leave provisions being introduced. 

Action: Improve our digital services so that 
customers can access greater choice and more 
consistent ways of doing business with Council.

Status: Completed  

Due date: 30 June 2020

Comment: The digital roadmap has been 
completed, which has informed business plan 
actions for 2020/21. Projects that began last 
quarter included enhancing the Live Chat 
capability to include a virtual assistance feature. 
The user experience of online infringements portal 
as also enhanced to provide a more consistent 
experience online.

Action: Review the Asset Management Plans 
based on the 2017/18 review to ensure assets are 
fit for purpose and sustainable. (This is a carry 
over action from the 2018/19 Action Plan)

Status: Deferred   

Due date: 30 April 2020

Comment: In March 2020, Council's Finance 
Committee and the Audit and Risk Committee 
adopted a revised work program for this action. 
This was due to the changes to the Local 
Government Act regarding the requirement for 10-
year Asset Management Plans, and recruitment 
for the Asset Management Teams being on hold 
due to the COVID-19 recruitment freeze. This 
action has been deferred.
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Community Engagement
During the April-June quarter, the City of Casey ran 
23 consultations with the community using a mix of 
online engagement on Casey Conversations, email 
and receiving feedback by mail.

Council Action Plan 2020/21 
Engagement
 
The draft Council Action Plan 2020/21 was open for 
feedback from the Community from 6 May-3 June 
2020. There were three ways in which community 
members could provide feedback - online, email 
and by post. The survey was translated into Casey's 
top five languages in order to be more accesible. 

Insights that were collected were as follows:
• 300 surveys responses received
• 29% of respondents were women, 70% men 

and 1% who prefered not to disclose their 
gender

• Residents from 24 different backgrounds 
whose first language is not English

• The five most important actions to communities 
and their families were as follow:
• To work with State and Federal Government 

to ensure major rail and transport upgrades 
deliver an integrated and reliable network.
• Deliver paths and trails to improve 

connection
• Improve the local economy and create jobs
• Implement a comprehensive program 

in response to COVID-19 to support the 
community
• Deliver four new recreation reserves 

(Cranbourne North, Cranbourne East and 
Clyde North) to increase physical activity

Of the key services Council are investing in, the 
three most important to the community are Building 
and Planning; Aged Care and Disability and 
Community Facilities and Participation. 

Further information can be found at https://
conversations.casey.vic.gov.au/budget2020-21

Public Open Space Maintenance 
Review
There are more than 2,200 open spaces to visit in 
Casey including local parks, gardens, reserves and 
trails. Council recently sought feedback on how 
we maintain these open spaces including grass 
mowing, path edging, gardens beds, mulching, 
weed control and tree maintenance. 

A summary of the feedback is as follows:
• 100 responses received
• 45% of respondents were aged 35-44
• 25% live in Berwick with the balance 

represented across the municipality
• 64% were couples with children living at home
• 11% of people did not speak English as their 

first language
• 77% of people visited one of the City of 

Casey's public open spaces weekly

The top three things that people enjoyed in these 
public spaces were paths and trails, trees and 
wetlands. The improvements that the community 
needed were to do with path and trail maintenance 
and litter and weed control. 

Further information can be found at https://
conversations.casey.vic.gov.au/openspace
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Get involved in upcoming projects
Be the first to hear of any new opportunities to 
have your say by registering your details on our 
dedicated community engagement website – www.
conversations.casey.vic.gov.au. We will continue 
to provide you with more and more opportunities to 
have your say and be involved in Council projects, 
strategies and decision-making. Your input is critical 
in helping us provide the services and infrastructure 
needed to support the growing community and make 
City of Casey Australia’s most liveable city.

Note: the URL for Casey Conversations has recently 
changed to conversations.casey.vic.gov.au. If you 
have bookmarked any links, we recommend that you 
update them to take full advantage of the change.

Food Waste Recycling
At Casey, we are always trying to improve the 
ways we manage waste, to best serve our growing 
community and the environment. 

Over 30% of household rubbish is food scraps 
and waste. Food waste recycling enables Casey 
residents to recycle their household food waste by 
putting it into their garden bin. 

Residents were invited to sign up to receive a free 
kitchen caddy and native plants while providing 
feedback on the new service, which is to be 
implemented in August 2020. 

A summary of the survey information is as follows:
• 4,300 residents signed up for a free caddy and 

plants
• 3,000 residents participated in a voluntary survey
•  25% of respondents were located in Berwick 

and Clyde North, with the balance represented 
across the municipality.

• 53% respondents had households of 3-5 people 
(which included infants)

• 68% of respondents currently place all household 
food waste into their garbage bin

• 95% of respondents were 'very happy' or 'happy' 
about participating in the food waste recycling 
service

When asked how Council could assist residents in 
using the new service correctly, the responses were:
• Provide clear information and use images to 

communicate what to put in and keep out of the 
food and garden bin.

• Communicate the story of food waste into 
compost to promote trust and transparency in 
the system.

•  Use letterbox drops to get the information out 
to everyone and do not rely solely on social 
media. 

Futher information can be found at 
https://conversations.casey.vic.gov.au/food-waste-
recycling (Casey Conversations) and Councils 
website https://www.casey.vic.gov.au/food-waste-
recycling.
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Ramlegh Active Open Space Development, Clyde North

Capital Works Highlights
Ramlegh Active Open Space 
Development, Ramlegh Springs Estate
Edrington Ward

The project includes a multi-purpose pavilion for 
school and community use, as well as outdoor 
spaces for recreation. It will include a district level 
play space, shared walking and cycling paths and 
landscaping. There will also be sport playing surfaces 
for school and community use, including three soccer 
pitches, two cricket ovals, cricket nets and associated 
infrastructure and space for the delivery of programs 
promoting wellbeing and healthy lifestyles.

Recent works on this project include brickwork, 
cladding, insulation and roofing to the pavilion; 
earthworks, irrigation reticulation and placement 
of growing medium to playing surfaces and street 
lighting and pavement construction to the car park. 

Upcoming works will include plaster, joinery, tiling 
and painting inside the pavilion; cricket net slabs 
and fencing completed; installation of light poles to 
playing surfaces and kerb and channel pavement 
and asphalt to the car park. The project is scheduled 
for completion in March 2021.

Kilora Active Open Space 
Development, Kilora Park Estate
Edrington Ward

This project at the Kilora Park Estate will aide in 
the delivery of programs promoting wellbeing and 
healthy lifestyles. The development is comprised of a 
multipurpose pavilion for school and community use, 
outdoor spaces for recreation, including a district level 
play space, shared walking and cycling paths and 
landscaping, sport playing surfaces for school and 
community use, including one full size AFL/cricket 
oval, two netball courts, cricket nets and associated 
infrastructure.

Recent works on this project include structural 
steel, framing and services rough-in to the pavilion; 
earthworks, irrigation reticulation and placement of 
growing medium to playing surfaces and landscaping 
works around the pavilion including retaining walls 
and tree beds; pavement construction and light pole 
footings to the car park. 

Upcoming works will include plaster, joinery, tiling 
and painting inside the pavilion; cricket net slabs and 
fencing; installation of ligh poles to playing surfaces 
and kerb and channel pavement and asphalt to the 
car park. The project is due for completion in March 
2021.

Kilora Active Open Space Development, Clyde North
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Livingston Active Open Space 
Development, Livingston Estate
Mayfield Ward

This active open space development in Cranbourne 
East includes a multipurpose pavilion for school 
and community use, outdoor spaces for recreation, 
including a district level play space, shared walking 
and cycling paths and landscaping. It also includes 
sport playing surfaces for school and community use, 
including two full-size AFL/cricket oval, two netball 
courts, cricket nets and associated infrastructure 
and space for the delivery of programs.

Recent works on this project include structural 
steel, framing and services rough-in to the pavilion; 
completion of the playing surface ready for turf in 
summer; landscaping works around the pavilion 
including retaIning walls and tree beds; and 
pavement construction and light pole fittings to the 
car park.

Upcoming works will include cladding, brickwork, 
insulation, plaster, joinery, tiling and painting to the 
pavilion; completion of perimeter fencing around 

Livingston Active Open Space Development, Cranbourne East

Livingston Active Open Space Development, Cranbourne East

the reserve.This project is scheduled for completion 
in March 2021.



Contact 
For more information, contact the City of Casey.

Telephone

03 9705 5200 
Monday - Friday, 8 am - 6 pm 
or (International +613 9705 5200)

Online

casey.vic.gov.au

In person

Bunjil Place 
Patrick Northeast Drive,  
Narre Warren, Victoria 

Postal address

PO Box 1000 
Narre Warren, Victoria 3805 
Australia 

National Relay Service

If you are deaf, hearing impaired or speech-
impaired, call us via the National Relay service

Translating Interpreting Service 

131 450

Speak & Listen (speech-to-speech) users phone 
NRS on 1300 555 727 then ask for 9705 5200.

Internet Relay users connect to NRS on 
relayservice.com.au then ask for 9705 5200.


