City of Casey Hoarding & Squalor Protocol

Child Safety

»Does the initial contact information
suggest any child neglect or abuse?

»Is the child at risk of harm?

No

Yes
»Is the child in immediate danger? —)

Older Person

»Aged 65 years or older, or 50 years
or older and identifies as an
Aboriginal and Torres Strait Islander
person, and still living at home?

Animal Welfare

»Does the initial information suggest
possible animal neglect/cruelty or
concerns about animal welfare?

Public Health

» Does the information suggest the
property is causing a nuisance to
other neighbouring properties? (a
nuisance could relate to odour, noise,
vermin or safety concerns

T

Building and Fire Safety

»Does the initial information involve
building structural problems?

»Are there working smoke alarms?

»Is hoarding level rated 5+ on the
Clutter Image Rating Scale?

»Is housing relocation required?

Department Health & Human Services Child
Protection (DSCP): 1300 655 795
Dandenong Office: 1300 555 526

After hours: 131 278
(After hours: 5:00pm to 9:00am, 24 hours
weekends/public holidays)

Police: 000 (Triple Zero)

My Aged Care: 1800 200 422
Monday - Friday 8am-8pm, Saturday 10am-2pm

Domestic Animals
RSPCA: 9224 2222
City of Casey Local Laws: 9705 5200

Livestock or Wildlife
Department of Environment, Land, Water and
Planning (DELWP): 1361 86

City of Casey 9705 5200
» Team Leader Environmental Health

City of Casey 9705 5200
»Municipal Building Surveyor (Building Safety)
»Municipal Recovery Manager

Country Fire Authority, Design & Community
Development Team, responsible for squalor
issues: 9262 8444

Email: resreferral@cfa.vic.gov.au



mailto:resreferral@cfa.vic.gov.au
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Planning Compliance

Is the land use compliant with the
planning scheme? (i.e. materials
recycled, refuse disposal)

External Environment
» Does the initial information involve
overgrown vegetation?

»Accumulation of materials or hard
rubbish or animal waste?

No

Mental Health

» Does the initial information involve
possible mental health issues?
(including alcohol and drug concerns)

No

Utilities

»Are utilities (gas, water, electricity)
connected and operating?

»Are there risk and safety concerns?

Financial

I 3 »Is funding required & not available to RS

remediate risks?

Yes

City of Casey 9705 5200
» Team Leader Planning Compliance

City of Casey 9705 5200
»Team Leader Local Laws

EPA (24 hours) 1300 372 842
Mental Health Services 1300 369 012*

* For catchment-specific triage telephone numbers
Https://monashhealth.org/services/mental-health/
gcute-mental-health-services/

City of Casey 9705 5444

»Community Care (for residents currently
receiving HACC services)

Energy Safe Victoria: 1800 800 158
Gas or Electricity (Monday — Friday 8.00am to 4.30pm)

South East Water 132 812

Discuss potential funding opportunities and/or
collaborative funding arrangements with
stakeholder agencies and organisations



https://monashhealth.org/services/mental-health/acute-mental-health-services/

