City of

Casey

From your Mayor, Cr Stefan Koomen

Your rates play a vital role in helping Casey grow as a thriving, connected and inclusive community.

From the playgrounds and community facilities that spark joy and bring us together, to the
footpaths we walk on, the sports field we play on and the local roads that get us around, your
rates are at work in every aspect of life. They help fund important services like kindergartens,
Maternal and Child Health (MCH) appointments, new trees and open space maintenance, and
grants for local community groups.

On behalf of the new Council group, I’'m proud to share how your rates will be spent this year,
and the key factors that shaped our 2025/26 Budget.

Since being elected in November 2024, our priority has been to keep rates as constrained as possible. We have worked
to keep Casey'’s rate rise to three per cent - in line with the State Government’s cap. This is while still delivering the
services and projects you told us matter most through the Shape Your City engagement program. Balancing this has been
challenging, especially as Casey continues to grow rapidly and demand for services and infrastructure increases, but I'm
confident we’ve struck the right balance.

We’ve allocated $124 million to our capital works program to reflect our Council group’s desire to build better public spaces.
This includes funds to upgrade 21 playgrounds across Casey - our biggest playground renewal program ever.

We understand many of you are under pressure due to the rising cost of living. That’s why the new Councillors have ensured
that this year’s Budget includes more than $500,000 in extra support for those facing financial hardship, including additional
funding for support services such as financial counselling and food relief.

We've also boosted funding for MCH services and introduced Saturday sessions for 2 and 3-year-olds.
These are just some of the ways your rates help make Casey a better place for everyone.

You can find out more about our plans and budget from our website casey.vic.gov.au

Every dollar collected is invested to improve our community’s way of life, below are just some of the ways:
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For better road and
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Your rates notice explained

The average rates increase this year is 3%, in line with the State Government’s rate cap. Each household is charged
different rates - this is how they are calculated:
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Other charges on your rates notice

( N
A standard household waste charge pays for a general rubbish bin, mixed recycling bin, food
and organics bin and two hard waste collections.
WASTE CHARGES
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Starting 1 July 2025, the Victorian State Government has replaced the Fire Services Property Levy
(FSPL) with the Emergency Services and Volunteers Fund (ESVF). This new fund supports a broader
range of emergency services.

This levy appears on your rates notice as a separate charge. Council collects this levy on behalf of the

EMERGENCY State Government with every dollar passed on — it does not generate any additional revenue. For any
SERVICES questions, please contact the ESVF support line on 1300 819 033.
VOLUNTEER FUND
. J

For more information about your rates,
visit our website.

Assistance making rates payments

If you’re unable to make payments by the due dates, please
contact us as soon as possible on (03) 9705 5200 or visit
casey.vic.gov.au/rates-financial-hardship for more information.

Pensioner Concession Rebate

The cap for the State Government’s Pensioner
Concession Rebate has been set at a maximum of
$266.00 for the 2025/26 financial year.




Waste and Sustainability

( Y Download the New Don’t Dump It — Book It!

Bin It Right App ) = - _
Each property in Casey is entitled to two hard waste ——

Win one of five $100 vouchers bookings per year. You can dispose of old furniture,

garden waste, mattresses and household items.

Book online today at our website.
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Download the Bin It Right app for a
smarter way to manage your rubbish
and recycling. Complete the in-app
survey for your chance to win one
of five $100 vouchers. Scan the QR
code or visit casey.vic.gov.au/bin-it-
right-app to get started.

Waste Tips

Putting items into the wrong bins can cost our community. Follow these easy tips to ensure that you are
disposing of your waste in the right way:

Recycling Bin: Any Household Bin:

Keep your recycling No soft plastics in No textiles or
unbagged your recycling bin clothing

No batteries or
e-waste

Find out more waste tips at casey.vic.gov.au.

. - Bin Lid Changeover

From Monday 11 August until Friday 12 December, Council will be swapping your
garbage and recycling bin lids — red for garbage and yellow for recycling.

The new bin lids will make sure that all Casey bins match the required standard
GENERAL across the State.

R The change is easy. Each week on your regular recycling bin collection day, place

your bin on your nature strip and leave it out until 5:00 pm — even if your bin has
been emptied. Our contractor will then swap your lid over.

Old lids will be recycled and turned into new kerbside bins. The new bins will be
made up of 30 per cent recycled content.

For more information, visit casey.vic.gov.au/kerbside-bin-changes
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Sustainable Living ety

You don’t need to make major changes to your lifestyle to live
more sustainably. The Green Living in Casey newsletter and
Facebook group shares inspiring and practical tips to help
anyone committed to creating a greener future.
You’ll see advice on gardening and creating
habitat for local wildlife and reducing your
energy bills, as well as competitions, grants,
events and free energy advice.

Scan the QR code to find out more.



Meet your Councillors

The return of elected Councillors is an exciting new chapter for our community. Our 12 Councillors will represent one of Casey’s
newly established wards until their term ends in 2028. Your ward Councillor was elected to advocate on your behalf and you can
contact them at any time.
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Subscribe and get all the latest on local events, sport, entertainment and Council-run programs and services
straight to your inbox. To subscribe, use the QR code or visit casey.vic.gov.au and search for Casey Catch Up.

Contact the City of Casey Customer Service Centres ’

Web: casey.vic.gov.au | Email: caseycc@casey.vic.gov.au Narre Warren: Bunijil Place, Patrick Northeast Drive, (
Phone: 03 9705 5200 Cranbourne: Cranbourne Park Shopping Centre

Post: PO Box 1000, Narre Warren VIC 3805 ABN: 43 320 295 742 City of
NRS: 133 677 (for the deaf, hearing or speech impaired) Casey

TIS: 131450
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