


Your rates notice explained

Other charges on your rates notice

The average rates increase this year is 3%, in line with the State Government’s rate cap. Each household is charged 
different rates - this is how they are calculated:

A standard household waste charge pays for a general rubbish bin, mixed recycling bin, food 
and organics bin and two hard waste collections.

Starting 1 July 2025, the Victorian State Government has replaced the Fire Services Property Levy 
(FSPL) with the Emergency Services and Volunteers Fund (ESVF). This new fund supports a broader 
range of emergency services.

This levy appears on your rates notice as a separate charge. Council collects this levy on behalf of the 
State Government with every dollar passed on – it does not generate any additional revenue. For any 
questions, please contact the ESVF support line on 1300 819 033.

For more information about your rates, 
visit our website.
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Assistance making rates payments 

Pensioner Concession Rebate 

If you’re unable to make payments by the due dates, please 
contact us as soon as possible on (03) 9705 5200 or visit 
casey.vic.gov.au/rates-financial-hardship for more information.

The cap for the State Government’s Pensioner 
Concession Rebate has been set at a maximum of 
$266.00 for the 2025/26 financial year. 

Berwick Waters Tree Walk Park.



Don’t Dump It – Book It! 

Each property in Casey is entitled to two hard waste 
bookings per year. You can dispose of old furniture, 
garden waste, mattresses and household items. 
Book online today at our website. 

Waste and Sustainability

Download the New  
Bin It Right App

Bin Lid Changeover
From Monday 11 August until Friday 12 December, Council will be swapping your 
garbage and recycling bin lids – red for garbage and yellow for recycling.

The new bin lids will make sure that all Casey bins match the required standard 
across the State.

The change is easy. Each week on your regular recycling bin collection day, place 
your bin on your nature strip and leave it out until 5:00 pm — even if your bin has 
been emptied. Our contractor will then swap your lid over.  

Old lids will be recycled and turned into new kerbside bins. The new bins will be 
made up of 30 per cent recycled content.  

For more information, visit casey.vic.gov.au/kerbside-bin-changes

Sustainable Living
You don’t need to make major changes to your lifestyle to live 
more sustainably. The Green Living in Casey newsletter and 
Facebook group shares inspiring and practical tips to help 
anyone committed to creating a greener future. 
You’ll see advice on gardening and creating 
habitat for local wildlife and reducing your 
energy bills, as well as competitions, grants, 
events and free energy advice. 

Scan the QR code to find out more. 

Download the Bin It Right app for a 
smarter way to manage your rubbish 
and recycling. Complete the in-app 
survey for your chance to win one 
of five $100 vouchers. Scan the QR 
code or visit casey.vic.gov.au/bin-it-
right-app to get started.

Win one of five $100 vouchers

Waste Tips
Putting items into the wrong bins can cost our community. Follow these easy tips to ensure that you are 

disposing of your waste in the right way:

Find out more waste tips at casey.vic.gov.au.
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