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Acknowledgement of Country 

The City of Casey, in the spirit of Reconciliation, acknowledges the traditional custodians of the land, 
where Indigenous Australians have performed age-old ceremonies. We pay our respects to their 
Elders, past, present and emerging. 
 

Panel Acknowledgement  

The outcomes of this report and process would not have been possible without the hard work, 
collaboration and contribution of all Panel members. We would like to formally acknowledge our 
Panel members (including those who for unexpected circumstances were unable to participate in all 
scheduled sessions). 
 

Summary of key messages for Council 

The following key messages from the overall process also need to draw upon key themes that 
emerged from Phase 2. These were: 

• Love of green spaces/ protection from overdevelopment 

• Environmental sustainability and leading in this space  

• The need for improved public amenities  

• The importance of proximity to/access to services/amenities - of particular importance to an 
ageing population  

• Key messages to Council in how they can improve their relationship with the community.  

• More connected to each other, opportunities to gather, to appreciate diversity of culture 

• Better connected to move around the city, reduced traffic congestion, more buses and 
better routes around the city, walking and bicycle paths  

The areas consistently raised by the Casey community regarding cleanliness and maintenance of 
public spaces and places, crime and safety, transport and community connectedness (Events and 
opportunities to gather) provide Council with clear opportunities to focus their efforts and future 
plans around.  

Specific recommendations in Phase 3 have been provided based on questions craft by key council 
document owners. Given what has emerged, and building on Phase 2 finding, a synthesised version 
of key messages to Council would appear to be: 

• The key words in the draft Vision Statement – it is mostly about connections, building 
resilience, sustainability (social, economic and environmental) and boldness; taking 
advantage of opportunities and utilising the strengths of this diverse and growing 
community. 
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• Continuing to engage the community in important conversations about Casey and in 
planning for the future; especially ensuring greater transparency in decision-making and in 
understanding how meaningful community involvement has influenced decisions. 

• Focusing more attention on open spaces and opportunities for people to connect, to 
recreate, and to appreciate the natural assets of the City. 

• Putting more emphasis on environmental sustainability, natural resource management and 
taking climate change more seriously – factors that should inform asset management and 
decisions about all major projects and developments. 

• Continuing to deliver or work with key partners to advocate for improved public transport, 
active transport and to address traffic congestion issues. 

• Worker harder to support local business and innovation, to create more local employment 
opportunities and reduce the reliance on commuting to other Melbourne activity centres 

• Focusing on place – meaning, a renewed emphasis on walkable communities, 
neighbourliness, utilising local skills and assets, and supporting appreciation of cultural 
diversity. 

• Proactively planning in response to continued rapid population growth; which encompasses 
building infrastructure, fostering social connections, and tangibly welcoming new residents 
with support and information. 

• (Although views were equally divided on applying the rate cap) using additional funds raised 
from applying the rate cap, (if it is applied), to enable an uplift in capital works and to 
address other priorities mentioned above. 
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Process overview 

Throughout December 2020 and January 2021 Council recruited residents from their 500 strong 
randomly selected community panel to participate in the deliberative panels. We aimed to have a 
different set of up to 30 residents for each panel, with panel members required to participate in two 
deliberative sessions; for creating a Vision (Panel 1), considering Environmental challenges (Panel 2), 
Infrastructure challenges (Panel 3) and there was only one deliberative session held for Finance 
(Panel 4). In addition, workshops were held with participants invited by Council, based on their 
specific interests, for Health and Well-being and for Business.  

 
Briefing sessions for the Panel participants were held on 2 February (Visioning and Environment) and 
11 March (Infrastructure and Finance), which acquainted panel members with changes to the Local 
Government Act, the  
 

 
In addition to the deliberative sessions and workshops, Shape your City surveys were also conducted 
with businesses in Casey, parents accessing Maternal & Child Health services and Youth in Casey. 
These were key segments, not sufficiently captured in Phase 2 of the Shape your City program.  Key 
findings from these surveys are also captured in this report. Raw survey data is available on request.  
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Remits 
The remit (questions the Panel were invited to answer), developed by Council Officers guided to 
some extent by the consulting team, were as follows. 
 

Deliberative Panel 1 - Vision Sessions 
• How would you like to describe the environment in 2030? For example, what is being achieved in 

terms of waste management, conservation of natural resources, and our contribution to 
reducing/reversing climate change impacts? 

• What might business, and getting to and from work, ideally look like in Casey, in 2030? 
• In terms of community well-being, what do you believe ‘quality of life’ could mean for Casey in 

2030?  
• How might the draft vision for Casey be improved as a result of considering the above questions? 
 

Deliberative Panel 2 - Environment 
• What should Council be doing more of to help minimise or reverse the impacts of climate 

change? (eg, Referring to carbon drawdown and other preventive measures; setting an example 
with what council does with their own emissions/practices’, advocating; educating; 
supporting/incentivising behaviour change) 

• What other areas of environmental protection/management are important for Casey to focus 
upon? (eg, bushland management, waste management, coastal management) 

 

Deliberative Panel 3 - Infrastructure 
• Is our current prioritisation for infrastructure correct, if not how should it be prioritised? 
• Are our maintenance standards about right, if not how should they change? 
• What do you like about the design of Council buildings and open space? 
• What types of services would you like to see in an integrated community hub? 
• How can we use smart city technology to make the most of our infrastructure? 
 

Deliberative Panel 4 - Finance 
• Given priorities identified in earlier sessions, and online, what might Casey residents be willing to 

trade off to help pay for these services/infrastructure? 
 

Health and well-being workshop 
• Concerns about safety were consistently expressed throughout engagement undertaken in 

October. Specifically, where do people feel least safe and why? Also, where do people feel most 
confident and safe, and why? 

• How might Council best support healthy lifestyles and contribute to members of the community 
feeling connected, confident and safe? 

 

Business workshop 
•  Running a business and getting to and from work has been disrupted like never before in 2020.  

What can we learn from this period? 

• How could Council best support the business community and workforce to bounce forward’ from 
2020   
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Conclusions 
The following conclusions of each Panel are summarised as follows. 
 

Deliberative Panel 1- Vision 
 

Saturday 6 February & Saturday 13 February 

The Vision Deliberative Panel met over two consecutive Saturdays, with their meetings broken into 
both a morning (10-11.30 am) and afternoon session(2-3.30pm). In their first session, the Panel were 
provided an overview of the process being undertaken and their remits. To demystify the task ahead 
of them the Panel were provided principles for creating a great vision, examples of visions from 
other Councils, and different formats and templates that may be useful. They also heard from 
Council and external subject matter experts around key challenges and context for their remit areas 
of Environment, Business, Community and Health. The first session, while more informative and 
context setting in nature, allowed adequate time for questions, reflections and small group 
deliberations around key challenges/areas of interest and their environment remit.   
 
In between sessions, all panel members were invited to provide further detail in response to the 
Vision Remit questions in their online workspace.  These contributions were summarised for the 
panel and presented back to them for consideration in their final responses to the remit questions in 
the second panel meeting.  
 
The second panel session was more deliberative in nature and allowed the panel to synthesise the 
online responses to their remit questions, refine these, and agree on key recommendations. They 
also framed a draft vision statement to put forward, which was refined as a broader group. An 
editorial group was nominated to work with Council to refine this Vision further online.  
 
The outputs from the panel sessions are provided below. Polling software, Mentimeter was also 
used throughout the sessions, a selection of relevant poll outputs are included below.  

 
Panel Meeting 1- Saturday 6 February 

In response to the questions below, the panel provided the following recommendations:   

What did you find most interesting or challenging? 
• Current Process - Recycling plant - Dandenong South plant. Great to know what’s out there.  
• Great to learn about the ‘behind the scenes. 
• Challenge - just how big a job it is.  
• Challenge - education. Reluctance to take up new processes, such as putting food waste into 

a green bin. 
• Challenge - cultural isolation - experience of neighbours not knowing recycling practices.  
• Opportunity for more specific education that accommodates different experiences. 
• Foster that sense of being part of a community.  
• Actual Council Point-of view vs resident facing viewpoint (eg. growth of the city) 
• Getting the infrastructure prepared for the population - thinking ahead and manage that 
• Maintenance of the parks, public facilities etc. compared to other councils 

o Councils need to be able to keep up with that first as a priority 
o Good reliable and consistent maintenance plan, teams so that we do not need to 

replace facilities frequently 
o Sustainability: upkeep the cost and the maintenance, rely on innovation and 

technology to improve and reduce costs 
o Chute, numetic pump /tube to suck the rubbish away to utilise innovation 
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• Our urban architecture will be challenging 
• Idea of 4 bins is interesting 
• Contamination stats were interesting and powerful 
• Education is essential, council should include it in our rates notices 
• Social expectations - how will we do it 
• Our vision will be a living document 
• Interesting,4 bins concept and food and was is interesting is a process 
• Difficult process to work through re. green rubbish collection moving to weekly and normal 

bin / general waste collection fortnightly and rates associated with this, but it may also 
create other problems such as people dumping rubbish in others bins or front nature strips 
or elsewhere. And cause additional safety issues too.  

• Challenging, history of the land, useful information, re. Indigenous population, want to 
understand this better.   

 

The panel were asked to share what they had learned during the morning session, using 
Mentimeter, their responses are below:  
 

 
 

 
 
 

How would you like to describe the environment in 2030? For example, what is being achieved in 
terms of waste management, conservation of natural resources, and our contribution to 
reducing/reversing climate change impacts? 

 
• Foster a sense of community - drive personal incentive in achieving goals. 
• People cleaning up after themselves and taking responsibility for waste. 
• Shortage of manpower to enforce local and state laws. Would want to see ways to better 

conduct enforcement 
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• More electric charging place to encourage uptake of electric vehicles. 
• Technology innovation 
• Keep a supply of clean water supply thru desalination plant 
• Maintenance of parks and gardens, properties, facilities  
• It’s clear we have a green focus 
• Generation change - we want more demographic information 
• What will the age demographic be in 10 years, what is our predicted growth - this will 

impact road structure, facilities etc 
• Strong push towards sustainability - is this in line with community feedback? 
• How can we minimise the infrastructure gap? 
• Communication - how are we planning to educate everyone? Social media 
• Cultural inclusion issues 
• Equal opportunities for all 
• How do we prevent personal interests taking over? 
• Sustainable 
• Community friendly ( no-one disadvantaged)  
• Not to be too complicated, user friendly i.e. 4 bins could be really confusing and could create 

further issues.  
• Community takes ownership and accountability for environment actions (not just council). 

People need to understand implications of their actions and take responsibility.  The 
community can make Council’s job harder not doing the right thing, in 2031 we want 
community more educated and then community are informed on their impacts and 
responsibilities.  Then they can be held accountable for their actions and potentially 
penalised for this, but also informed of the implications (including broader cost) that there 
actions have on the municipality and broader community.  

 

What additional information would be useful to you to better answer the question? 
• Need a way to access quality information and ensure ongoing direction and events like 

today.  
• Rather than documents, direct council discussions.  
• Cost vs budget 
• Communication from council to residents’ level 
• Feedbacks results, eg what has been done Year1, Year 2, … etc 
• Don’t have a thorough understanding of current processes.  
• It’s not all up to Council, empower residents and they can lead by example. Does Council do 

this? Could be a way of driving value and pride for community members. 
 
At the conclusion of the afternoon session, the panel were asked to share anything new that they 
had learned, their Mentimeter responses are below. 
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Panel Meeting 2- Saturday 13 February 

The panel were asked to reflect on the work and learnings from their first meeting in addition to 
being provided all the online contributions to the Vision remits. The panel were asked to review and 
unpack these contributions in groups and come up with an agreed series of recommended 
responses to address each of the key elements. Their responses are below.  

How would you like to describe the environment in 2030? For example, what is being achieved in 
terms of waste management, conservation of natural resources, and our contribution to 
reducing/reversing climate change impacts? 

 

What is being achieved in terms of waste management? 

• Better outcome by more efficient use of resources and better recycling 
• Food to green waste  
• Resilient recycling sector 
• Look after the urban areas as well as green spaces 
• Lead by example 
• Engage and educate with community in regards to waste management 
• Make sure to reduce the amount of waste going to landfill, It’s important to ensure that 

waste is correctly separated for recycling. Putting the wrong waste in contaminates the 
recycling. Make sure the local businesses are doing the right thing when it comes to 
recycling. 

• Community working together to maintain what we have and ensure resources are used 
properly 

• Ways of diverting waste e.g. paying by kG for waste removal 
• Council being fiscally responsible in waste management 
• Reduce or eliminate the use of plastic plates and cups, eliminate plastic bags everywhere, 

not just in grocery shopping. I think people still don't have the full understating of what goes 
in each recycle bin, that's a major issue 
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What is being achieved in terms of conservation of natural resources? 

• Constantly improving and protecting natural resource 
• Recognising the value of the natural environment 
• Consultation traditional land-owners  
• Engage and educate community around environment and protection issues 
• Protecting environment from unsuitable development and urban sprawl 
• Conserve water would be part of conserve the environment. The less water you use, the less 

wastewater will eventually end up in the ocean. Plant more trees, they provide oxygen. They 
clean the air and will help combat climate change in the long run. 

• Community involvement in conservation works and natural resource management 
• Council supporting volunteering for environmental groups 
• Recycling wastewater for use horticulture, green spaces etc. 
• managing water and the environment for the benefit of residents  

 

What is being achieved in terms of our contribution to reducing/reversing climate change 
impacts? 

• Reducing water runoff and capturing this for use in agriculture, watering etc. 
• Better urban planning to support the reduction of climate change 
• Efforts to create a better circular economy to reduce environmental impacts improver the 

beauty and livability of the community and make the waste and resource recovery system 
more resilient 

• Resilient = Ongoing, available all the time. 
• Being environmentally friendly means having a lifestyle that is better for the environment - 

conserving water, driving less and walking more, consuming less energy, buying recycled 
products, joining environmental groups to combat air pollution, creating less waste, planting 
more trees 

• The next step is to start to learn to make different choices on a personal level that help in 
changing your awareness and consumption of resources. 

• I would say the environmentally friendly person is the person who moves through life with 
an awareness of how natural resources are used to create and support the life that they live. 
Community needs to be educated on how to preserve what we have and continue to do so. 

• It starts with each and everyone. Council plays a big part as well, but it is the community 
who needs to play be biggest part. I said before I think that people are still not well educated 
in what they put in their recycle bins, that's a major issue. People needs to be educated. 
Maybe send information like emails (lets save the environment and get rid of the paper 
leaflets) on few occasions each year so they are reminded all the time that the recycling 
starts in each household and if it is not done properly, it goes wrong from there 

• it would be good to use our cars less, that's a huge impact on our environment, maybe if 
more local jobs are created, people would walk to their jobs, rather than drive. 

• I come from an European background, back in my country we used to have a "clean planet" 
days and had people in the neighbourhood gathering together collecting waste on the 
streets and our parks. Maybe Casey should encourage these sort of things. Although I am 
not sure how people would react to this idea and how keen they would be to contribute to 
our environment by doing this. 

 

The panel were asked to consider the above inputs and draft recommendations for responding to 
the overarching remit:   
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How would you like to describe the environment in 2030? For example, what is being achieved in 
terms of waste management, conservation of natural resources, and our contribution to 
reducing/reversing climate change impacts? 
 
Suggested responses: 

1. Suitable development for the area including green spaces and protection for the 
environment and sustainable building  

2. Reduction on waste being produced and ensuring that the most amount is being reused and 
recycled 

3. Council to engage and educate with the community and residents to ensure there is 
consultation and opportunities in relation to the environment. Council to also provide more 
information on proper recycling techniques and provide more opportunities for recycling. 

4. Make it easy to go from car to footpath - Create connections that make walking attractive 
and safe and healthy.  
Focused on an ever-evolving horizon for how our actions are affecting the environment - 
Manage population growth to balance impacts on natural environment  
Embrace and drive the benefits of the circular economy for our environment and our local 
economy  

 
The panel were then broken into groups to review the online contributions to the remaining remit 
questions and following the same process for the first remit question to arrive at an agreed set of 
suggested responses. Their outputs and suggested responses are below.  

 
What might business, and getting to and from work, ideally look like in Casey, in 2030? 

• Support for local businesses - local and attracting new businesses 
• Public transport and Rail infrastructure: making public transport more efficient, decreasing 

travel times and making this more convenient 
• More options of private transport, electric vehicles 
• Road planning and infrastructure, preplanning for this in 10 years time for increase 

population. Different roads to get thru to places to reduce congestion 
• Flexible working arrangements to reduce congestions for happier workplace, work-life 

balance 
• Use technology to track the traffic - notify drivers to head into different routes to reduce 

congestions 
• Not enough businesses to sustain the jobs in Casey, people tend to travel outwards into the 

Dandenong and City for work, which increases congestion as well 
• Not to lose the many estates, to keep attracting people into the area 
• *Travel to and from work really needs to be a long term priority (more than 2031) -> 

planning and funding really needs to be prioritised 
• Leverage policy to ensure developers are building to higher standards to reduce congestions 
• Only one road - Monash, to get out of the City of Casey 
• Council and community need to be very forward to negotiate and lobby government at all 

levels in the best interests of Casey businesses. It would be a mistake not to be forward in 
this, and it shouldn’t just be council but community working with council to get more 
momentum on key projects needed and infrastructure required in Casey that are 
government controlled. We should be leading in how effectively lobby and we get 
government to deliver for Casey instead of other Councils doing this and getting what they 
need.   

• Business will be reliant on technology but we need a balance to avoid isolation and 
traditional means of interacting.  

• Community looks in a positive way at networking and proactively engages to drive better 
outcomes for business. There’s power in working together to get better business outcomes.  
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• Businesses and community are working together for better outcomes for Casey.  
• Social enterprise is part of the Casey way of life, better positions business and supports 

community and quality of life. Businesses of all sizes, should be working together with 
Council business advisers and larger corporates and better leveraging collective knowledge 
and expertise - there’s power in that and could have a much bigger influence when lobbying.  

• Encouraging a diversity of businesses to enter Casey, apart from the Education and  
• More internet infrastructure to allow businesses to work remotely or more effectively so 

people can continue to work from people. 
• Planning beyond 2031 for roads, internet, electricity and taking a wholistic view for 

everything that a business might need, 
• Setting up a business hub, with the appropriate infrastructure like enough parking and 

accessibility. Maybe a multistorey complex and parking that allows people to access. 
• Shuttling more people with busses to areas with low parking 
• Possibly an infrastructure that is all-in-one (everything under one roof) like a childcare, age 

care, shopping with the comfort of a lift, not economical to put money into various small 
places (eg. Dandenong for roads and then Berwick for business hub) because all are just not 
connected. 

The panel were asked to consider the above inputs and draft recommendations for responding to 

the remit:    

Suggested responses: 

• Casey as a mini-satellite city, but also link to other community centers/ councils/ etc 
(express public transports can be selected, rather than private cars). Make Casey as a self-
sufficient hub that attracts businesses to the area. 

• Planning beyond 2031 for roads, parking and public transport needs - this includes lobbying 
state and federal government to upgrade public transport and the Monash Freeway/main 
roads into the council area. Proactively plan and fund for future development of critical 
transport infrastructure beyond 2031. Need for action now to have transport infrastructure 
etc. for 2031. Futuristic vehicles/ Smart transport. For Casey to be at the forefront of 
production, development and use of futuristic transport solutions. 

• Keep a community vision when planning for diverse businesses - attract workers who will 
want to live in the area and not travel for work, including visions for the ‘competitive 
advantage’ transformations of the Casey city. To actively plan forward on the community’s 
vision for diverse businesses. 

• Take a holistic view - plan for workers to conduct work remotely, ensure businesses and 
residents have good internet connection, businesses have adequate utilities, and that green 
areas continue to be included in business planning.  

 

In terms of community well-being, what do you believe ‘quality of life’ could mean for Casey in 
2030?  

• Financial aspect, being able to survive without worrying about where your next meal comes 
from, being able to manage financial costs, feeling respected, included and valued in the 
community regardless of your circumstances or background. Inclusion would improve 
quality of life. Green spaces and broader municipality being looked after, cleaned and 
maintained will ensure a better community environment, people will want to take 
advantage of facilities and environment. Broad range of events to involve and engage 
community and different aspects of the community. 

• Inclusive 
• active 
• Connected - relationships  
• accessible to nature 
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• Diversity 
• health services and facilities 
• Accessible 
• recycling 
• Equitable 
• safe 
• Clean air 
• personal \ individual 
• Clean water  
• engagement 
• Lifestyle - choices 
• accessible transportation 
• Age supported 
• accomplishments 
• respect regardless of background. Language, financial status 
• Holistic 

The panel worked together to come up with a suggested response. 

We want all members of the community to have the opportunity and support to develop a sense of 
PRIDE and ownership of their immediate, local and broader community through the 
provision/development of: 
 
Increased accessibility for all to the provision of: services, facilities, support, employment, 

transport, housing, Health, recreation facilities. 

Enhanced inclusion of all with consideration to our diversity in: cultural, background, gender, 

language, age, ability/disability. 

Connections for all to- environmental sustainability, recreation facilities, local parks & gardens, 

financial health education & well being services, business development and growth, responsibility & 

ownership of the community.  

 

How might the draft vision for Casey be improved as a result of considering the above questions? 
 
 
The three themes identified by the panel were as follows: 

• Well connected – Both social (community, businesses, and neighbours) and physically 
(Transport and mobility) 

• Resilient – How the community recovers from recent impacts but also be ready for the next. 
Which includes reducing our impact on the environment. 

• Bold – For having the courage to tackle the big issues and feeling proud to be part of 
something bigger. Not just accepting the minimum. Also touched on innovation. 

 
Suggested Draft Vision: 
 
Becoming a community that is well-connected, resilient and bold.  
 
Towards conclusion of the session panel members were asked to poll their support for the draft 
recommendations and vision statement they developed.  
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Deliberative Panel 2- Environment Challenges 
 
Saturday 20 February & Saturday 27 February 
 

The Environment Deliberative Panel met over two consecutive Saturdays, with the first 
session being held from 10.00-11.30am and the second, being held between 10am and 
midday. In their first session, the Panel were provided with several presentations; one from 
a climate change specialist, another from two young environmental activists, and another 
from a representative of the South East Councils Climate Change Alliance.   
In between sessions, all panel members were invited to watch and listen to two other 
presentations, and share their insights, in a collaborative workspace.  These contributions 
were summarised for the panel and presented back to them for consideration in their final 
responses to the remit questions in the second panel meeting.  
 
The second panel session was more deliberative in nature and allowed the panel to  
synthesise the online responses to their remit questions, refine these, and agree on key 
recommendations.  The questions to be responded to were: 
 
What should Council be doing more of to help minimise or reverse the impacts of climate change? 
(eg, Referring to carbon drawdown and other preventive measures; setting an example with what 
council does with their own emissions/practices’, advocating; educating; supporting/incentivising 
behaviour change) 
 
What other areas of environmental protection/management are important for Casey to focus 
upon? (eg, bushland management, waste management, coastal management) 
What should Council be doing more of to help minimise or reverse the impacts of climate change? 
 
The panel, after considering several presentations from subject matter experts, worked together to 

identify possible responses to this question. 

 

What should Council be doing more of to help minimise or reverse the impacts of climate change? 

Reducing reliance on private motor vehicles/more sustainable transport 

• Encouraging the minimised use of private transportation. Rapid access to high-speed 
transportation, sufficient parking at locations where commuters may change to public 
transportation. 

• The proliferation of cycle-suitable paths throughout the city, especially adjacent to major 
arterial roads 

• We really need more cars off the roads 
• Work from home during the covid lockdowns have shown us the physical benefits. we 

should be encouraging and rewarding work from home with payments subsidies etc - this 
will reduce pollution and reverse the effects of climate change in the long run. 

• Local buses to be EV and smaller, and encourage people to use them with improved times 
between each bus. Shuttle buses. 
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Solar/energy use 

• Establish and build more solar panels on their buildings 
• Higher financial support for rooftop solar systems 
• Allow the elderly to have free solar panels installed and then when the house is sold take the 

cost of the final selling price of the house (via a tax) 
• Help solar panel holders to have batteries installed 
• Making solar energy cheaper for residence to afford in homes and businesses. New homes 

should be expected to be insulated in the walls as well as the roof to keep heat in the 
winter-time in and out in the summer. This could help to reduce energy use in both summer 
and winter. 

• Incentives for solar power. 
• Reduce energy consumption 
• Install solar panels 
• Buildings of Casey Council should be made "green" - solar panels for power, water 

harvesting for the gardens etc on the property. 

Development/planning/regulations 

• Ensure developers include plenty of open space and parkland in all new land development 
and housing estates 

• Detailed development planning and not building in flood prone areas. rather allocating such 
areas as habitats for wildlife. 

• Reduce green-house gas emissions through more efficient buildings and infrastructure 
  

Waste (nb, this may be best considered in waste management group) 

• Managing waste better 
• Encourage decrease of wastage. Encourage recycling. Improve public transport network (bus 

service) so to reduce the need to driving. 
• Better recycling 
• More transparency in regards to the recycling program. 

 

Education/incentives/behaviour change 

• Educating people 
• I feel that the only way that climate change can be minimised is for council to educate 

people and put in place plans and actions that will result in the community actually taking 
part. 

• There needs to be great incentives in order to encourage people to be active participants. 
There is a woman in my street who regularly waters the concrete path in front of her house. 
People like that need great incentives. 

• We should be helping too. Eg Planting more plants & trees 
 

Electric vehicles 

• All electric vehicles to be purchased wherever possible. 
• Charging stations to be installed, and ratepayers to be informed where they are. 
• Local buses to be EV and smaller, and encourage people to use them with improved times 

between each bus. Shuttle buses. 
• Plan to address the subject for constructing charging stations for EV all over Casey. 
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Storm water harvesting 

• Catch and store water in times of deluge for times of drought and possible bushfires so we 
have plenty of natural water. This may require more lakes, or water catchment areas for 
water storage. You need plenty of water to put out fires. 

• Buildings of Casey Council should be made "green" - water harvesting for the gardens etc on 
the property. 

 

Bushfire threats/litter management 

• Need better street rubbish management. Papers and rubbish blowing around on a hot windy 
day could potentially become a fire hazard. 

• The council doing a good job., clearing areas so the fuel is right down to nothing 
 

Other 

• Carbon footprint is directly related to expenditure. If you decrease rates you are spending 
less. 

• Removing and updating street poles in the area. There are too many poles without signs on 
them. 

• School incursions. 
 

After a period of deliberation the panel put forward these recommendations, which represent 

priorities for action. 

1. Continue to strengthen the environmental design requirements for both individual 

buildings and developments.  

2. Demand train line extension (in duplication) into Clyde and beyond, and the connections 

between these stations and the community be expanded. 

3. Provide fiscal and other incentives to encourage low and no emission vehicle uptake. 

4. Provide facilities to educate children and adults about the impacts of climate change on 

our local area and what can be done to combat this at the local level. 

What should Council be doing more of, or differently, in terms of bushland management? 
 

The panel, after considering several presentations from subject matter experts, worked together to 

identify possible responses to this question. 
 

Manicured or wild/go native 

• More difficult question. This is a hard balance. I do enjoy the Botanic Gardens Cranbourne. 
But Churchill National Park is a far more natural environment (except for the powerlines) 
which I do prefer. So exciting when you see a roo or echidna in this environment. So often 
less is more. 

• Council needs to promote and practice plantings and maintenance of native flora 
 

Maintenance 

• Annual tree pruning 
• Making sure walking tracks are clear of overhanging trees and branches and debris fallen on 

the track. Making walking tracks wider. 
• There should be regular upkeep of forests and bushland such as fire breaks, building and 

storing water reserves for emergency purposes etc 
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Hazard reduction 

• Council could look to other countries for ideas on how to manage bushland to lessen the 
devastating results of bushfires, for example, I believe in some parts of the world, bushland 
is cleared to some degree around housing areas to prevent the devastation that occurs 
when there are bushfires. 

• Reduce fuel load by maintaining grass -- such as commonly overgrown median strips along 
narre north road. Reduce fuel load with less red tape, fuel reduction burns at the moment 
you need the planets aligned in order to burn. 

• Provide fire circuit breakers in between large areas of bushland 
• Regular monitoring of bushland conditions 
• Ensure that bushland and grass on paddocks are attended to as required in order to avoid 

fires. 
• Keeping it clean, clearing areas so fuels are right down to nothing 

 

Litter/rubbish 

• Allocating more money to litter and rubbish management and implementing a fining system 
for recidivist litterers. 

  

Education/involvement 

• Educate and work with the community 
• Education program to community on the risks of bushfires 
• Educate people more 
• Give the community more programs to get involved i.e paid jobs for teenagers to clean up 
• Employ homeless people or people who need a job to clean up 
• Have more food festivals but at the same time a program for business and people to learn 

how to clear rubbish 
 
Reporting progress 

• Have an updated website where people can see the actions taken and the results 
  

Weed management 

• To help residents living nearby to reduce plants, which are known as "weeds" which might 
go into bush land. 

  

Parking and shelter 

• Supplying adequate parking at green spaces. The Berwick Wilson Botanic park has nowhere 
enough parking for the amount of people wanting to make use of this green space. It deters 
people from going there and receiving the benefit of getting outdoors. Green spaces where 
events can be held. eg. weddings, need adequate shelter for all kinds of weather. Clearing 
fallen debris from trees is important in any bushland area for fire management and safety. 

 

Planning and planting 

• More parkland areas in communities with community gardens 
• Plant more native trees and make it part of building a house that there is a certain amount 

of green space included on the property. 
• We should all be planting more trees & plants. 
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After a period of deliberation the panel put forward these recommendations, which represent 

priorities for action. 

 

Overarching recommendations 

• Increase public awareness, education and engagement in all aspects of bushland 
management (publicly and privately owned). 

• Adopt fire fuel reduction programs that enhance biodiversity, rather than “scorched earth” 
hazard reduction that destroys habitats. 

• Do more to reduce & manage litter, weeds & pest animals 
• Improve green space public amenities & facilities 
• Continue current programs that protect and enhance our bushland (flora and fauna) and 

water resources. 
 

Educate, Engage & Inform: 

• More Education - advise owners of their land management responsibilities and the role they 
play in weed management, wildlife and biodiversity conservation. Particularly acreage lots 
abutting bushland. 

• More Engagement - through community groups, events, social media & apps e.g. “snap send 
solve” to report litter/rubbish that could be removed before it ends up in waterways and 
bushland. 

• More Information - on CoC activities & progress, e.g. through social media, websites, letter 
box drops etc 

FIRE - fuel reduction burning: 

• Design burn programs that reduce fuel loads and enhance biodiversity - not scorched earth 
hazard reduction burns that destroy habitats and feed the problem. 

• Burn smaller parcels of land, more often in cooler weather - in time, this reduces the need to 
burn 

• Tap into indigenous land management expertise to design programs and educate the public 
- e.g. Fire Sticks Alliance (run free weekend workshops) 

• Integrate weed and pest animal management activities into burn schedules 
• Increase focus on prevention by developing community-based fire management programs.  

Pest and Weed Control: 

• Pest control - feral cat management and educating owners of domestic cats. 
• Public awareness of native flora. Weed workshops so the broader community are aware of 

what to weed and what to plant. 

Litter reduction & management: 

• Increase public education, engagement & motivation, through multiple channels - e.g. local 
community groups, schools, social media, events - clean suburb awards?  In Community pop-
ups that provide info sheets? Facebook groups, CoC guest speakers to community groups? 

• Smart Bin programs to provide a better and more cost-effective service. 
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Public amenity & facilities: 

• Provide more user-friendly facilities that are also appropriate to the space (natural bushland, 
manicured parks) e.g. ample parking, shade, toilets and litter management. 

 

What should Council be doing more of, or differently, in terms of waste management? 

 
The panel, after considering several presentations from subject matter experts, worked together to 

identify possible responses to this question. 

 

4 bin waste system/How we collect waste 

• Expediting the roll-out of the 4 bin waste system to the Casey LGA. 
• Implementing council bins for disposal of electric waste. 
• Implementing council bins for glass waste. 
• Roll out the 4 bins waste management at the earliest and Educate the residents of Casey 

about this plan. 
• I think too many bins will confuse some people and make recycling a nightmare for them. 
• Multiple garbage and recycling bins and more information 

Education 

• Just making sure that we know what has to go in waste. We should be able to use waste 
material as recycling material 

Re-use 

• There needs to be more public donation bins to encourage people to donate rather than put 
on hard waste. 

• Many people donate but the bins are not enough or not emptied regularly. Donations are 
left all around these bins and then ruined by the weather and then become unusable 
garbage in public areas. 

• Perhaps organise flee markets that allows residents to swap/buy second-hand goods? 
• Reduce consumption of single use products and unnecessary wrapping 

 

Recycling 

• More recycling centres - subsidies - cash back for recycling. 
• I think the recycling system needs to include uht milk packets because these packets go 

directly into the rubbish and not the recycle bins. How do other councils manage this? 
• Promote recycling 

 

Waste facilities 

• Replace the Suez tip adjacent to the South Gippsland highway with a transfer station to 
improve the air quality throughout the area. 

• Tips should be well away from any future housing or developing areas for residents safety. 
This is a council planning issue. 

  

Keep going! 

• I think, in present circumstances, Council is managing waste very well 
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 Equipping residents to reduce waste 

• Allow more people to have access to their own personal waste management system so they 
don’t rely on external clean water as much 

• Encourage the use of compost bins. Perhaps supplying worms? 
• To encourage residents to recycle their garden waste, mulch or wood chips from residents 

gardens should be free to local residents. 
 

Collecting waste/rubbish in public places 

• Compost bins should be put into schools in areas where students will use them. Not just one 
bin per school. 

• Hard waste needs to be managed much more effectively. 
• More public bins in green spaces could help with reducing rubbish in and around the Casey 

area. 
• Install more garbage bins in way of bus stops. For lack of same, area in way of the bus stops 

is littered with food package items at most places. 
 

Hard rubbish clean ups 

• At the moment hard rubbish is collected randomly all year round and it makes the 
neighborhood look low class. 

Hazardous/commercial waste 

• More opportunities for hazardous waste to be disposed of needs to be created and for 
battery recycling of all kinds. 

• Separating more household and commercial waste. 

• More accessible ways of recycling- white good, electronic waste even fabric from fast 
fashion for example. 

 

Education: 

• What programs exist 
• What you can and cannot do 
• Education on how goods are recycled or disposed to confidence in the system 
• Do containers need to be cleaned 

• App to make it simple  
• Scan barcode and find out what can be recycled 
• Make recycling easy 
• Hard waste process 
• Hotline to answer question  
• Recycling stickers on front of bin 
• Compost/food waste program 

• Snap solve 
 

Programs: 

• Battery / chemical recycling  (education and expansion) 
• Encourage more re-use - flea markets / donation bins 
• Option for smaller bin - perhaps with financial benefit 
• Is there a program for e waste or whitegoods? 
• Cash back scheme (collect a can etc) - Option to donate to charity 

• More public litter bins - smart bins so it is clear when to be collected 
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After a period of deliberation, the panel put forward these overarching recommendations. 

Council should: 

• invest in R&D to innovate and deliver best practice in waste management ensuring continual 
improvement.   

• invest in community education to reduce landfill, increase recycling and reuse; using 
technology to enhance the use of existing programs, and  

• revisit previous programs (such as cash back schemes), ensuring accessibility for all. 
 

 

What should Council be doing more of, or differently, in terms of coastal management? 

 

The panel, after considering several presentations from subject matter experts, worked together to 

identify possible responses to this question. 

Erosion/Vegetation 

• Council should promote natural coastal vegetation to reduce natural erosion and at the 
same time protect habitat for native animals and birds. This would also reduce the effects of 
salination in the coastal soil. 

• Revegetation 
• Increase mangroves and vegetation along 
• Ensure there is clean water and there is minimal erosion 
• Take appropriate measures to address coastal areas erosion 

Habitat 

• Council should promote natural coastal vegetation to reduce natural erosion and at the 
same time protect habitat for native animals and birds 

 

Salination 

• Council should promote natural coastal vegetation to reduce natural erosion and at the 
same time protect habitat for native animals and birds. This would also reduce the effects of 
salination in the coastal soil. 

 

Reducing/removing rubbish 

• Reducing rubbish. 
• Provide more rubbish bins around the beaches 
• Have more suitable garbage bins that close properly so birds and animals don’t get to it 
• Introduce on the spot fines/Have signs 
• Have fun comps for people to clean up the beach etc and be involved 
• Have more food festivals; and a program for business and people to learn how to clean 

rubbish 
• Finding ways to reduce rubbish on the waterways. 
• Supplying more public bins at waterways could help this. 
• penalties / fines for littering 
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Providing more facilities 

• Providing areas for people fishing, to gut and clean fish in an appropriate manner could help 
keep fishing areas cleaner. 

• Have more suitable garbage bins that close properly so birds and animals don’t get to it 
• Supplying more public bins at waterways could help this. 
• Make safe water ways 

 

Management 

• Coastlines - - control/limit number of visitors to the beaches etc. remove the rec fishing 
licence as this will encourage more participation and will enable greater awareness among 
the community re: effects on fish/marine population. Research and facilitate coastal 
nurseries to encourage fish/marine life stocks. Regulate commercial fisheries including from 
overseas. 

• We don’t have much coast. Making sure that the coast is clean & healthy (Bird, Fish Life). We 
all have to look after everything. 

 

Erosion/Vegetation 

• Restore/protect/expand areas of vegetation in the coastal habitations (Creating a protective 
zone around the Bay) 

• Inland planning regulations. 
• Identify through research and Marine/water flow studies to identify areas of erosion and 

sedimentation. 
 

Research/expertise 

• Conduct coastal hydrology studies 
• Foreshore management techniques 
• Have experts monitoring the coastal areas and advising council on best practise. This could 

be annually, monthly or weekly depending on what is deemed necessary to look after our 
coastal areas. I think the coastal areas probably need some expertise involved somewhere 
along the line to ensure their protection. 

 

After a period of deliberation the panel put forward these overarching recommendations. 

• Council should promote natural coastal vegetation to reduce natural erosion and at the 
same time protect habitat for native animals and birds. This would also reduce the effects of 
salinization in the coastal soil. What effect does the nearby desalination plant affect our 
coastline/marine life. 

• Waterflow studies to better understand the needs and how to protect the coastline 
• Zoning to protect the coastline from industrial/commercial/residential/farmland activities 
• Ensure drainage into Western Port bay does not affect the coastal environment. 
• Better facilities/waste management 
• Make sure the nearby desalination plant does not have adverse effects on the marine 

environment. 
• Engage the local community via education, advertisement, community awareness 

programmes etc 
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Deliberative Panel 3 - Infrastructure 
 
Saturday 13 March & Saturday 20 March 
 
The panel for infrastructure met over two consecutive Saturdays; the first Saturday involved two 
sessions lasting 90 minutes, the final session, on the second Saturday lasted two hours.  In between 
these sessions the panel responded to questions in a collaborative workspace, and discussed options 
and ideas. 
 
The panel provided recommendations to the following questions:  

• Is our current prioritisation for infrastructure correct, if not how should it be prioritised? 
• Are our maintenance standards about right, if not how should they change? 
• What do you like about the design of Council buildings and open space? 
• What types of services would you like to see in an integrated community hub? 
• How can we use smart city technology to make the most of our infrastructure? 

 

During the first session the panel was invited to identify what makes a great place. Their responses 
are below, along with some other questions. 
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The Panel was invited to rate maintenance standards for a variety of categories of infrastructure. 
Note that a score of then means Council is spending too much, and maintaining at too high a 
standard). 

 
 
Responses to other questions are shown in the Menti illustations below. 
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On day 2 the panel were invited to consider a broad range of principles for planning infrastructure. 
They worked in small groups, identified a range of principles and ranked them in order of 
importance. The results were as follows: 
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The Panel was then invited to consider the future of infrastructure – a more visionary activity 
designed to engage the panel to consider how Council should start planning for future 
infrastructure. Their output to three specific questions from this exercise follows. 

In 20 years what does infrastructure look like below?  (after a time travelling hot air balloon ride). 
Responses were: 
 

• Vertical community facilities 
• Parkland on rooftops 
• More public transport  
• More electric cars 
• Less green spaces, parks and gardens 
• More apartments 
• A metro linking the south west 
• Because more apartments with multi stories, less green spaces. 
• No more petrol stations 
• Multi story developmentWind farms 
• Hover cars - less roads 
• Sleek lines   
• Not  as many cars on the road  
• No more farm land  
• I can see more green area and less of buildings  
• Solar farms  
• Freeways are gray not black as they are made out of recycled plastic  
• The monash freeway is now 2 story  
• Covered sports fields 
• Housing styles are more in high rise  
• Solar 
• More shelter 
• New types of energy  
• Roads to support autonomous vehicles  
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• Double glazing  
• People will more outdoors more 
• More bicycle paths and bicycle friendly- powered bicycles etc 
• Inner suburbs will be lower Socio-economic  
• Other types of individual transport e.g. motorised skateboards 
• Frequency of Pandemics as northern permafrost melts apply downward pressure on 

population density 
• AI across health, education 
• Green rooftops 
• Shared infrastructure between people living in one building 
• Solar panels integrated into roofs rather than sitting on top 
• Normal size blocks becoming two dwellings  
• Shift from petro to EV vehicles - Electric cars and transport  
• Housing & work environments shift to decreased population density 
• Shift to village style infrastructure 
• Deriving resources from landfills increased  
• Global warming driven infrastructure change 
• Localised food production & energy generation 
• Old petrol stations will be gone - replaced by electric power stations to power the motorised 

world… 
• Building design will change to suite the source of power - rooftops with solar - buildings 

might be redesigned to include these and battery power 
• Roads will be 10x the size, traffic lights will change to more modern, user friendly, 

underground panels - maybe overhead road structures with urban area underneath 
• Infrastructure might be more gender inclusive - sports fields and facilities will change 
• Libraries will change to become technology centres - like to think that there will always be 

books but things may be minimised - for everyday applications and for reading - kindle 
books 

• Space modules - things flying around in the skys - power supply to support technology 
• Space centres - more research and possibility of travel to space 

 

What do you see when you land in terms of infrastructure? 
• Many community places within walking distance.  
• High density population/buildings 
• Footpaths connected and separated cycleways 
• A light rail or metro connecting the suburbs in the south east 
• Community centres as local hubs for connection 

What infrastructure is no longer there? 
• No more car parks 
• Train Stations are converted to flybus stations  
• Local parks and sports fields reduced. 
• Community halls as only used by old people so repurposed - virtual community centres 

instead 
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Deliberative Panel 4 - Finance 
 
Saturday 27 March  
 
Although one of the more complex areas of deliberation, the Finance Panel was confined to a single 
meeting broken into both a morning (10am-12pm) and afternoon (1-3pm) session. Given the 
complexity of the information to be covered during the sessions the panel were provided a pre-
recorded presentation from the CFO on Casey’s finances prior to the meeting. The presentation was 
extensive in terms of content covering both broader financial context,key terminology and items for 
consideration. The presentation was aimed to ensure all panel members had a sound level of 
financial understanding to best position them to respond and deliberate on their remit.  
 
The morning session provided further context for the panels deliberations with an overview of 
recommendations from all the panel deliberations conducted and the CFO covering Casey’s Financial 
position (balance sheet), funding sources (revenue), financial sustainability and budget ( including 
the Asset Renewal gap) and long term financial plan. The panel were polled on some of the key 
challenges and broken into small groups to deliberate on key challenges and reflect on the 
information presented.  The afternoon session focussed on testing the alignment of finances to the 
Vision and the challenges this presents, long term parameters and borrowings and demystifying 
Council rates, including exploration of recommendations for the application of the rate cap, uniform 
and differential ratings.  
 
Polling software, Mentimeter was also used extensively throughout the sessions, relevant poll 
outputs are included below along with the recommendations provided by the panel in response to 
addressing their overarching remit :  
 
Given priorities identified in earlier sessions, and online, what might Casey residents be willing to 
trade off to help pay for these services/infrastructure? 
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ALIGNMENT TO PRIORITIES:  
How does the budget and service catalogue align to the strategic priorities?  

• Family services, assets  
• Strategies to rent out spaces to generate income and pay for other services 
• Environment - keeping it as green as possible.  It is good that a lot of people want to live in 

Casey but not at a loss of the environment 
• Improve financial position with environmental initiatives (renewables) as a business model.  
• Grants to the community for environmentally beneficial initiatives 
• Focus on tourism and recreation.   Long term approach 
• Look to reduce building services costs 
• Increase in sport and recreational services.  Good use of large facilities 
• More organised community events at council facilities. Visiting sporting teams 
• Budget needs to be increased to meet the demands of the service catalogue. Either by 

scalling down high cost services.  
• Attract larger business such as Costco to build their business here and contribute to the 

economy of local council. This also will reduce traffic congestion. 
• Recycling vending machine that provides credit that could contribute to the council costs. 
• For the most part, the council allocation aligns with the goals of the people living within 

these councils 
• There is a large allocation of budget towards family and community services which aligns 

with the need for diversity and a safe space 
• Increase allocation to business & employment 
• Create more awareness about the events & activities run by the council & other entities 
• Low amount dedicated to Business and Employment 
• How much should the State contribute to Business and Employment? 
• Does the State help growth area Councils? We should take every opportunity to get grants 

etc. 
• Need to encourage circular economy - spend / keep money locally. 
• Could we recover more funds from businesses? Yes council should be supporting ALL 

businesses especially the ones that have been struggling due to the COVID-19 pandemic and 
the various lockdowns we've had 

• Health and wellbeing highlighted.  
• Environmental is 3rd on the list yet high priorities.  
• Priorities do not align to the strategic plan. 
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• Looking at the rapid changing of our communities its important to allowing facilities to be 
adaptable.  

• Sport and arts any chance to get more partnerships public/.private to recoup costs.  

 

ADJUSTMENTS TO REVENUE:  

Are there areas of the budget that should be cost-recovered from fees to a greater extent?  

Are there areas of the budget that could be managed through increased emphasis on 

advocacy to other levels of government/service providers? 

• Focus more on health and well-being 
• Memberships/pay-as-you-go arrangements for indoor facilities such as indoor tennis, 

stadiums, etc 
• More education on the complexities of costs to better enable the community to have an 

informed decision when it comes to increase in rates 
• Generating revenue from existing sporting facilities 
• Potentially look at making arts and art facilities a revenue generating stream 
• Privatising these currently public spaces? 
• More successful businesses could support more cost recovery. 
• Potential for Council to become a commercial operator, developer etc. 
• More done to increase revenue at facilities like Bunjil 
• Seek to recover costs through food retailers etc at events and need to promote events 
• Better rate cap management on developers through advocacy with State Govt 
• Use of innovative financing models for financial resilience - such as “as-a-service” model 

instead of full upfront costs - Lower CAPEX, Higher OPEX 
• I understand some of the other cities are using Smart parking to enhance their revenues 

from Transport Network, perhaps that’s a consideration 
• The spend on support services can be better balanced towards hiring of local talent from the 

community 
• Improve the efficiency and effectiveness of the services 

 
EXPENDITURE- SCALING UP OR DOWN 
How would you allocate Council’s operating budget?  What would you scale up or down? 

• Part of the budget that should be scaled down:  
o Building / spending.  We do not need to ‘sugar coat’ casey - development is already 

attractive and we do not need to spend more.  
o Scale down family/community services - Minimising costs. Don’t need to travel as 

much to deliver services (eg zoom) - post-covid benefits of the internet based 
activities (and avoiding the cost of physical service delivery) 

o Spends a lot of money on food and entertainment - in house. Reduce/eliminate. 
New estates - catered/events/dinners - scaled down 

o Selecting good materials and processing - scaled down. Choosing cost effective way 
of managing the building/construction.  

o Free movie nights and community events - free events. At least start to charge a 
minimal fee. Involve local businesses to contribute.   Non-profit groups could use 
these events as charity opportunities. 

o the costs of waste removal (is there a more renewable/cost-effective way to do 
this?) 

• Scale up recycling costs for a more long-term perspective 
• Scale up the expenditure into education and kindergartens, making the council more 

attractive to people (allowing a potential rate increase to be more palatable) 
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Family and Community went down. Reasons? 
• Population has increased so we need more services 
• For some people this doesn’t apply (no kids in daycare, parents in aged care etc) 
• Decrease in family services almost flows into the transport services increase - are families 

willing to slightly sacrifice on the services in order for the peripheral needs to get better? 
(transport, environment)  

• A diversity of services are provided at reduced cost 
•  A variety of free services that could be charged marginally more. 
• It came down because other sectors should be given due weightage. 
• Adjustment to managing the cost by making spaces and facilities adaptable. Also it is not 

applicable for all community members hence the importance isnt ‘relevant present. 
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Enabling services went down. Reasons? 

• More government providers/services are out there and there is a greater role for other 
providers to intervene.  

• The community potentially wants to be more involved in this aspect, therefore reduction in 
payroll team, etc seem feasible 

• The allocation was way too high at the cost of missing out on other important issues.  
• There should be opportunities to automate a lot of services using IT interventions 
• Spending less here impacts upon all other facilities. I think we should spend more here. 
• Performance results  
• Would like to see comparative data from other councils. 
• Room for improvement and use of technology for efficiency of services, possibly  review of 

existing facilities/ roles. 
• Reasonable to spend funds now to create efficiency for benefits long term. 
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Environment went down. Reasons? 

• A lot of new services are looking after the community.  
• Services are provided remotely - reflects the reduced allocations. 
• Our group was surprised this went down.  
• People want services and recreational facilities, does anyone really want to pay for the 

environment when they would rather have facilities to access? 
• Too much is being spent on climate change activity. 
• It should be social responsibility of the residents to look after environment and 

sustainability. 
• Keep up the plant giveaway. 
• It is important but  only to a certain extent. More community feedback before building/ 

renovating 
• Visibility for community members to provide feedback and have a voice about projects. 
• We had  people who put environment up as they have been persuading by the previous data 

provided. 
• The effectiveness of money spent. 
• Other things are of a higher priority  
• Again looking at public/private partnerships.  

 

Transport went up. Reasons? 

• Inconsistent experience.  
• More public transport of any kind.  The bus routes and services have not been introduced.   

Tram route. No connection/hub. (Tram just within Casey).  We have to move people in a 
different way sooner or later.  

• Need extra lanes. 
• Road detouring around cranbourne instead of through cranbourne (bypasses) have not been 

introduced - this is causing congestion (clyde) . No truck bypasses - so that means that there 
is more car (windscreen) damage.  

• One-way in and out of clyde. 
• Berwick to south gippsland highway (used to take 20 mins now takes 50min) 
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• Roadworks are going on.  
• Main road needs to be upgraded. Intersections between council roads and Cranbourne NW 

road intersection. Traffic is too bad.  
• MORE ACCESSIBILITY - people need to get to places in order to live life 
• More reliable public transport needed including regular train and bus services 
• Less traffic congestion on the roads 
• Increased safety (police presence) and lighting on train platforms 
• More patrols on paths and trails - to improve safety and connectivity - to encourage more 

use. Paths to connect to local destinations. 
• Traffic congestion is visibly in all areas. Travel times impact more areas, mental health, 

finances, sustainability, far reaching impacts across many multi levels. 

 

 

Property and planning went up. Reasons? 

• Population is growing so the development needs to be matched/targeted to the growing 
population. Aligned to the need.  

• Potentially due to the year we had last year, this has become more of a focus for people and 
more opportunities for entering the market have opened up 

• Better estate developments (narrow roads and streets) - more focus on making roads wider, 
nature-strips being more accessible for parking, as opposed to parking on the streets 

• People want less congestion when driving down the roads. More conversations need to be 
had with the property developers 

• Because there are more opportunities to generate revenue from here to be used in other 
areas of Council. 

• It is a service provided. 
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Sport and recreation stayed the same. Reasons? 

• Not too much to add to what is already there 
• Currently happy with what the council is doing in this space 
• There is a reasonable amount. 
• Be good to increase access to facilities in parks to get active (free and all hours). 
• This is more of a luxury in comparison to other areas.  
• Increasing club fees will increase playing fees and less likely to attract more residents to 

these clubs. Grants should be sought and sponsorship to manage private club facilities.  
• Health and well being and community ties.  
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Business went up. Reasons? 

• The community worries about the jobs available in the community in the future 
• Last year impacted heavily on business, accessibility to work also plays into transport and 

road services 
• More support to businesses & a positive business environment will create a positive impact 

on revenue for the Council. You could charge more to businesses and also when people’s 
disposable income increases (through job opportunities within the area, reduce the brain 
drain, retain expenditure by people within the city instead of going to another city), they will 
be more likely to pay fees/charges. Support to businesses also means that you will have 
more businesses in the city with better likelihood of success. 

• Encourage greater employment. 
• Increase employment in the area 

 

Pets went up, Reasons? 

• People want dog walking parks.   
• Related to registration - it is currently not too high and it could be slightly increased to  deal 

with cost.  
• More people getting pets over the last year 
• Family pets are important for mental health exercise (daily walks) and companionship 
• health and wellbeing, a few of us put it down 

 

 
Arts & culture went up. Reasons? 

• Not utilised by everyone. Discretion. People have more options beyond council services.  
• Can a not for profit organisation run the library.  
• Slightly willing to sacrifice on this for other areas  
• The community are eager to go out more and will allow for more revenue opportunities. 
• 100% of cost of events and attractions should be recovered. At the moment CC is only 

recovering 27% of the expenses. Events is good way for small businesses to earn revenue.  
• Increased cultural diversity 
• A way to increase revenue for the council 
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When it came to exploring Council Rates in more detail, the panel were quite divisive in their 

recommendations:    
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Health & Wellbeing Workshop  
 
Thursday 18 February  
 
The Health and Wellbeing workshop attracted 16 participants, including a number of representatives 
from Community-based organisations across Casey. The workshop was designed to help tackle the 
following remit: 
 
Concerns about safety were consistently expressed throughout engagement undertaken in 
October. Specifically, where do people feel least safe and why? Also, where do people feel most 
confident and safe, and why? 
 
How might Council best support healthy lifestyles and contribute to members of the community 
feeling connected, confident and safe?  

During the workshop external and internal subject matter experts presented contextual information 

and challenges on a number of health and wellbeing considerations including, Healthy Eating and 

food security, Mental wellbeing and social inclusion, Family violence and gender equality.  

Participants were then broken into small groups to  discuss ideas and options for addressing the 

following questions before presenting them back to the whole group for further discussion.  

• What would be the most important actions for Council to take to increase healthy eating 
and food security? 

• What would be the most important actions for Council to take to improve mental health and 
social inclusion? 

• What would be the most important actions for Council to take to decrease family violence 
and increase gender equality? 

The facilitators synthesised all ideas and invited participants to rate their level of support using 

polling software Mentimeter. The results are shown on the following pages. 
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What would be the most important actions for Council to take to increase healthy eating and food 
security? 
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What would be the most important actions for Council to take to improve mental health and 

social inclusion? 
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What would be the most important actions for Council to take to decrease family violence and 

increase gender equality? 
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Business Workshop  
 
Wednesday 31 March  
 
Respondents to the Shape Your City business survey along with members of the broader Casey 
business community were invited to attend a workshop to unpack current and future opportunities 
and challenges. The workshop session was scheduled from 7.30 -9.30 am to minimise impacts to 
business owners/operators wanting to attend. The session was designed to cover the key findings 
and opportunities in the survey results and explore the following remit more extensively:  
 
Running a business and getting to and from work has been disrupted like never before in 2020.  
What can we learn from this period? 
 
How could Council best support the business community and workforce to bounce forward’ from 
2020?   
 
Unfortunately, the business workshop was poorly attended with only three local business 
representatives. The attendees were also well-known by the business team, and were quite actively 
engaged with Council business services.  Participants and Council Officers were not surprised at the 
attendance level, given previous business event attempts have traditionally attracted very poor 
attendance, even when offering free services such as training. Given the low attendance, the 
facilitators adapted the session accordingly to enable a more informal  broader discussion. The 
survey results were shared with participants before a general discussion took place. The main points 
of discussion, as well as suggestions and questions arising, are shown below.  
 
Discussion Points 

• The business mentoring program has been somewhat successful, with 2 to 3 typically taking 
up the offer. 15 local business currently offer this service. Feedback has been positive. 

• Most business owners are not good at longer term planning. The mentoring program can be 
applied at any time; it’s flexible and immediate and gets results. 

• Applicants are being offered free mentoring, access to Innovation Workshops etc. Definitely 
being used to connect businesses to other business services.  

• There are 24.000 businesses in the City of Casey - we can’t provide one solution for 
everyone. 

• Business people don’t often come to Council for help. When businesses do reach out they 
are surprised at the help that can be offered.  

• Answers from surveys suggest business people want training. When it is offered they 
invariably don’t attend. 

• One thing that gets in the way is business people don’t like to be told what they need.  
• 76% Casey population comes from another cultural background. Some lost money as 

running businesses in their own country is very different to here. 
• They don’t know how to find information. Key something in - don’t know how to search. 

Expect it to be laid on straight away. They give up. 
• Council only seen as having a big stick. People don’t think Council can help. Once they get 

through they do get the help. 
• CALD community - fear because Council because they have a regulatory role. 
• Islander women running their own businesses. Tapped into places like ‘Launch me’ 

entrepreneurial. Setting up community groups. Educated back in their own countries. 
• There is so much information about business support. State Govt - Federal and Local. So 

much to navigate.  
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Questions and suggestions from participants 

• How can Fed Uni help? As a business. Funding for small business/opportunity for students to 
be mentors. Partnership there. Fed Uni could help small businesses - is there an opportunity 
for students to be mentors? Give students experience at the same time.  

• Where do they find info? What do business people pay attention to? 
• Are new businesses asking the right questions? 
• Should we consider ‘Paying people to participate’? 
• Can we set up something whereby multiple businesses can share staff? 
• Can the Casey Business Awards be leveraged for communication, surveys etc.?  
• Linking people through Awards process 
• Tap into student resources. We (Diana) can facilitate those classroom visits. 
• Finding CALD leaders to be info champions. 
• ‘Paying people to participate’ 
• Leveraging accountants (Max’s suggestion). Perhaps businesses would trust advice from 

accountants to access services more readily than responding to a Council offer directly.  

Suggestions from Council Officers 

• We believe we can make more difference by focusing on our economic development 
strategy; this is where the biggest impact can be made 

• A business services app for Casey might be worth considering.  
 

The high-level findings of the Shape your City business survey are detailed in the following section.  
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Shape your City- additional survey conclusions 
 

Business in Casey 
With more targeted engagement of the business community identified as an opportunity for 
improvement in Phase 2 outcomes for the Shape your City program, a survey was conducted during 
late March/early April to better understand the immediate and future challenges, opportunities and 
aspirations for businesses in Casey.  

 
The survey received 80 responses from a broad-cross section of the business community. 
Respondents represented:  

• a diverse range of industries from automotive services,  building construction  and education 
to medical, online and shop-front  retail services  

• varying levels of business tenure from start ups to established businesses operating for 20 
years or more 

• different sizes from medium businesses (20-199 employees) to smaller businesses (5-19 
employees) and sole traders.  

• a relatively even split of home-based vs. site based businesses 

 
A full demographic profile of respondents is available on request along with raw data and   verbatim 
responses to the questions explored. The high level survey findings are as follows.   
 
Survey Key Findings 
 

• Of the 80 respondents,72.5% planned to employ additional staff in the next 12-24 months 
and 35% were looking to expand within their current premises or new premises in Casey. 

• 73.75 % of respondents had made changes to the way they manage or run their business in 
response to COVID-19 

• When asked what is good about having a business based in Casey, 72.5% cited close to home 
and 35% strong customer base. 

• When questioned around the challenges their business currently faced access to staff with 
right skills rated highly with 36.25% of responses, followed by cash flow (30%) and cost of 
utilities (27.5%) 

• Over half of respondents (61.25%) were not aware that the City of Casey had an Economic 
Development team that supports businesses. 

• When questioned around barriers to accessing Councils online business information and 
business support, uncertainty around eligibility and being unsure of where to look were the 
most common, see graph below.  
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• Respondents were supportive of the services and initiatives currently offered by Council, 
with over 15% respondents extremely likely to use each of the services listed see below. 
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Maternal & Child Health Services   
 
Parents accessing Maternal & Child Health services in Casey during March were invited to complete 
a short Shape Your City survey.  A total of 7 responses were received. The respondents were: 

• all female 
• ranged from 24-40 years of age 
• 3 spoke a language other than English at home  
• 3 were from Berwick with the remainder from the suburbs of Cranbourne North, Narre 

Warren South, Botanic Ridge and Narre Warren 

 
The responses received closely align with the key themes identified in the broader Phase 2 Shape 
your City Engagement.  Responses to the questions asked are detailed below.  
 

Thinking ahead ten years, to 2030, what is one sentence that you would like to be able to use to 
describe the place you live and why is that important to you? 

• I would love to be able to say I live in a place that is safe, clean, has a great sense of 
community with access to beautiful parks and top quality restaurants. These things are 
important as I want to feel safe when walking around and in my home. Having a sense of 
community means that you can be friendly with your neighbours and support each other. 
Having great parks and restaurants means not having to travel far for these amenities. 

• I live in a safe community - because I have just had my first child and I would like to feel safe 
out with her but also when at home. 

• I would like to describe Narre warren (city of Casey) as; A safe suburb which values 
acceptance, cleanliness, order, education and advance technology whilst prioritising new 
developments for young children. 

• A beautiful neighbourhood with gumtrees and large grassy areas to walk and play. This is 
important to keep nature within the area we live. 

• Abundant 
• Heaps of parks, activities etc 
• Safe neighbourhoods for families and future generations 

 

What are some things that make you feel less connected to the place you live or that you think are 
not working and what can Casey do to solve that challenge? 
  

• I guess not being aware of what services are provided by the city of Casey. I would never 
have known about some of the free services until I had a child. The roadworks and traffic are 
a major issue that makes me not want to travel just around the Berwick area due to it taking 
so long. 

• Not sure of what facilities/experiences are available for families/new parents. Info is passed 
on when asked or during sessions, but maybe for advertising (info sent in letter box, emails 
taken at birth and sent info, ads on social media) 

•  I've been a resident of city of Casey for over 2 years and so far I've felt accommodated for, 
however it would be better to see that the local parks are cleaner. Furthermore, it would be 
great to see the Narre Warren suburb be portrayed more positively within statistics as it is 
rated quite high within the crime rates. 

• Not having friends in the area, so having more opportunities to meet new parents or other 
families in our suburb would be great. 
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• No edible food plants in public spaces at present. Put some in! 
• Just more activities 
• Need more community family events - I know covid has made this difficult. More promotion 

and awareness of events in the local area. 

 
What are some things that make you feel less connected to the place you live or that you think are 
not working and what can Casey do to solve that challenge? 
  

• I guess not being aware of what services are provided by the city of Casey. I would never 
have known about some of the free services until I had a child. The roadworks and traffic are 
a major issue that makes me not want to travel just around the Berwick area due to it taking 
so long. 

• Not sure of what facilities/experiences are available for families/new parents. Info is passed 
on when asked or during sessions, but maybe for advertising (info sent in letter box, emails 
taken at birth and sent info, ads on social media) 

• I've been a resident of city of Casey for over 2 years and so far I've felt accommodated for, 
however it would be better to see that the local parks are cleaner. Furthermore, it would be 
great to see the Narre Warren suburb be portrayed more positively within statistics as it is 
rated quite high within the crime rates. 

• Not having friends in the area, so having more opportunities to meet new parents or other 
families in our suburb would be great. 

• No edible food plants in public spaces at present. Put some in! 
• Just more activities 
• Need more community family events - I know covid has made this difficult. More promotion 

and awareness of events in the local area. 

 
  
What would give you more confidence in Council as your local governing body? 
  

• Nothing really 
• Council members more vocal or seen in public - who is the current mayor of Casey?! 
• I would feel more confident if we were sent surveys to ask us how we are currently going 

with the council decisions as well as the suburb as a whole, wherein we can voice our 
opinions. This is the first survey I've responded to - about our local council. 

• Really not sure, I’m fairly confident so far in the local council as we’ve become new parents. 
• Less corruption stories from council 
• Nothing really! 

  
  
  
What can we do to ensure that our neighbourhoods provide a welcoming, healthy and safe place 
for all members of the community, to encourage a greater sense of community and pride in our 
spaces? 
  

• I feel that this is already being achieved. 
• Well lit areas; spaces that allow families or groups to congregate (parks with meeting areas) 
• I live in Maramba Drive opposite the Maramba Primary School - I've read all sorts of review 

of the primary school and would really like to see some improvements in terms of valuing 
education and the development of children. In saying that, so far, I cannot complain about 
anything else. However, Maramba drive and Josepine Rd - no one adheres to the speed limit 
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especially near the Fountain Gate SC as well as Maramba Primary school - which is extremely 
concerning. 

• We would like more spaces for dogs to be able to be off leash, as this is something we feel 
disconnected from at the moment as all walking spaces/parks in our local area are not off 
lead dog friendly and we are very big ‘dog people’. Everything else in terms of raising a 
family in the area feels safe and welcoming. 

• Cracking down on neighbourhood crime 
• Heaps of parks to go to 
• Casey is a large council area. I think there should be more localised family friendly events to 

bring people together. 

  
  
What can we do to make our local centres thrive, to make them safe and attractive destinations 
that you want to keep coming back to, and ensure our businesses and services grow and are able 
to adapt to change? 
  

• Parking can be an issue. If it is hard to find a carpark it stops me from wanting to visit a 
business. 

• We love shopping at Fountain Gate! Parent rooms are fantastic! Maybe more pram parking 
spots? 

• I think having more festivals, such as those held at the Queen Vic market, more local 
entertainers (this gives them a chance to shine and show off their talents as well), and 
developing the buildings and infrastructure into newer more advanced places would be a 
brilliant way for us locals to feel pride in our council. For example, Bunjil place and the New 
Bunjil place library is an absolute pride! I always show off to my friends and family who don't 
live in our suburb about how amazing the new building is and as a book work and a mother I 
am so proud to walk into such a well developed library and building! 

• There’s not a lot I would suggest changing, but maybe adding more free events to be able to 
meet new people, family days or meet and greets, afternoon teas etc. to be able to connect 
to others in the community with kids or pets or like minds. 

• More street cafes or food and coffee vans, especially adjacent to parks 
• Not too sure 
• Celebrate diversity by promoting awareness of different cultural events and holidays. 

 
 
How can Casey support and facilitate local businesses/services to be resilient/ flexible to meet 
ever changing needs and expectations of the City? 
  

• Not sure how to answer this question 
• Not sure! 
• City of Casey will be better off by following up with every business, service etc about how 

they feel as well as following up with their revenues to see how well the council has 
facilitated the ever-changing needs and expectations. 

• No idea 
• Free Business seminars 
• Not too sure 
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In what ways could transport be made more accessible and affordable for everyone in the City of 
Casey? 
  

• There could be a free shuttle bus that takes people from certain points to major shopping 
areas such as fountain gate to main st of Berwick. 

• We have our own cars, but bike lanes in safe places? And bus lanes moved off main roads 
(some bus stops are on Clyde road which can cause congestion or dangerous traffic 
conditions for cars not paying attention) 

• The Narre warren station and where it's located is an accident waiting to happen in my 
opinion. The traffic jam, the lack of road rules and also the extremely old station makes it 
quite hard to be greatly accessible. Apart from that, there is no complaint regarding 
affordable transport however there is a serious lack of parking at the fountain gate shopping 
centre. 

• We drive to most destinations so public transport does not affect us. However accessible to 
wheelchairs is a massive priority for me as well as free/cheap travel for elderly, disabled or 
pregnant persons. 

• More safe bike trails/tracks 
• I drive a car so it doesn’t really bother me 

 
How could Casey support more active modes of getting around such as walking or cycling? 
 

• There could be more bike trails added or bike lanes. Some of the parks don’t have a great 
surface for walking with a pram so that new mums can walk everywhere. 

• Bike lanes! Or biking and walking tracks 
• City of Casey should really invest in a family friendly park for cyclists, dog, young children as 

well as people who value health and fitness. Something as simple as a clean park separated 
into an enclosed section for dogs, a standard track for cycling as well as a well maintained 
area for activity would suffice - I do understand this costs money but City of Casey would be 
quite the council if these improvements were made. 

• More bike lanes to be introduced would be good as I don’t see many people riding bikes. 
• Safe paths and bike crossings for children and CALD Individuals who come from different 

bike cultures 
• More foot paths/ safer crossings 
• More cycling lanes. There are plenty of walking areas. 

 

What can we do to ensure we have a clean, well-maintained and safe environment for our rapidly 
growing Casey population? 
 

• Perhaps have recycling collected weekly instead of fortnightly 
• Community days like Clean Up Australia Day - getting local schools involved 
• Regular maintenance of grass areas or garden beds 
• City of Casey must introduce strict rules about pollution, recycling and wastage. It would not 

only be better for our health and well being but also be brilliant for future generations will 
adhere to these rules and automatically it will become a part of everyones livelihood. It is 
important that the local councils be much more strict when it comes to sustainability and 
environment/eco friendly lifestyle as Casey is ever growing and it will only get worse if not. 

• Continue what’s happening as the neighbourhood is clean, and housing looks good the 
suburbs are easy to navigate. Future planning of infrastructure is obviously essential for the 
growing population. 

• More bins at playgrounds 
• I think mowing men to keep the grass tidy and the gardens 
• Some parks need more regular bins clean ups especially during warmer months when 

people use park facilities for birthdays etc 
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How can we better prepare for more frequent extreme weather events, such as severe storms and 
bushfires over the coming years and decades? 
 

• Ensure grass is cut and general maintenance of gardens, trees etc are up to date. There are 
plenty of exits out of areas if a fire does come. Make sure there are good drainage systems 
in place to stop flooding 

• Regular maintenance of grassy areas, including areas for on and off ramps for the freeway 
• Having a local shelter for those in absolute need (including humans and animals), collecting 

clothes from local community members and any simple donations would be great to have in 
store in-case of severe weather conditions. 

• Ensure that housing is not build in flood plain areas and water systems are well equipped to 
deal with flooding. Bushfire preparation should come by learning from past experiences and 
preparing every year before fire season. 

• Better drainage in streets close to floods zones. Implementation of swales and berms on 
nature strips and parks. More encouragement to plant trees in yards to reduce runoff 

• Not too sure 
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Youth in Casey  
 
With the voice of youth and young persons identified as a gap in the Phase 2 Shape Your City 
program, Council officers reached out to young people through their various services and networks 
inviting them to respond to a survey. 61 responded, with approximately equal numbers of 11-15 
year olds, 16-19 year olds and 20-25 year olds responding. Location and other demographic 
information was not collected, limiting the extent of analysis possible. 
 
They were invited to rate their level of agreement to these statements and provide comment if they 
wished.  
 

• It is easy to get where I need to go in my local area (such as shops, doctor, park or school) 
• I can do the hobbies and activities I like doing in my suburb 
• I feel like I belong in my suburb 
• I feel safe in my suburb 
• It's easy to be healthy in my suburb 

 
They were also invited to respond to the following open-ended questions. 
 

• What do you like about where you live? 
• What could make where you live better? 
• What are the three most important things in your life? 

 
These are the early findings. 

 
It is easy to get where I need to go in my local area (such as shops, doctor, park or school) 

 

 
 
Sample of comments: 

• Regular bus times are good 
• The bus routes are very infrequent and there aren’t many in the inner suburbs which makes 

it difficult to get to where i need to go. Walking distance also makes it a more than 40min 
trip generally. 

• The bus route to Fountain Gate is quick and easy for me. 
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• Leaving my estate (Clydevale) onto Clyde Road is difficult as there are no traffic lights and 
the road is busy. Clyde Road is also extremely congested as it is a single lane Road and the 
only way to exit my estate. 

• It's simple to get to the basic places but when going to somewhere else it's gets quite 
confusing. 

• Not a lot is wheelchair friendly. Footpaths and curbs are a nightmare 
• Everything is in close proximity, hat’s off to the council. However, congestion needs to be 

fixed to access these fantastic facilities better. 
• I don't drive so it takes me twice as long to get to places also - mostly because I have to 

change buses 
 
I can do the hobbies and activities I like doing in my suburb 

 

 
 
Sample of comments: 

• I am able to go for walks and go to the library to get books i want 
• I find that is quite difficult to find what activities are on around me. It’s even harder to easily 

find sporting clubs, as they are hardly advertised anywhere. 
• The local park has a great place to play on equipment, soccer field, cricket nets 
• I would probably do more things if there was more free activities available 
• There are plenty of places with things to do although I would love it if there was a place you 

can do plays and practise theatre 
• There are nice parks/wetlands nearby that allow me to take long walks and a library to chill 

out and read in 
• I have nice walking paths and bike tracks near me but my other activities like dancing and 

swimming are about 10-15 minutes away. 
• There's not a lot of drama workshops or opportunities in my area that I know about. It is also 

expensive to book rooms so I can get a group together and create work. 
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I feel like I belong in my suburb 

 

 
 
Sample of comments: 

• Sometimes it isn’t the most comfortable place and others are mean, but for the most part 
it’s good 

• I don’t know my neighbours very well and i generally don’t socialise with people specifically 
from my suburb 

• I find that I do stick out in my suburb. I find that I don’t fit my suburb stereotype, or style. I 
find that my suburb is not every inclusive either. I love high fashion, and being bold, but 
stylish, but due to this I often feel outcasted in the area I live in. 

• I think we are heading in the right direction. People are more understanding about culture, 
sexuality, gender etc nowadays than 10 years ago. 

• I've only lived in the suburb for a year and not too sure on how to connect with community 
• There isn’t a lot to do for teenagers 
• Sometimes it hard to feel like I belong in where i live because everyone has their own 

perspective of everyone and with society and their standards it's makes it harder as we are 
expected to be a certain weight, height, girls are meant to look good and guys can't cry … 

 
I feel safe in my suburb 
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Sample of comments: 

• I feel like i can confidently walk around and feel comfortable and not threatened, especially 
important being a girl 

• I don’t feel safe to walk around at night, I’ve been woken up many times during the night 
hearing someone doing burnouts by the lights next to my house, or I would hear aggressive 
drunken shouting outside my window. 

• It’s pretty safe during the day. At night there can be a bit of violence in this area, but it has 
improved in the last few years. 

• I have never experience anything bad happen in my suburb, although there are some 
stories, I do feel quite safe. 

• Too much crime and gangs 
• Yes I feel safe, I have family and friends to protect me. 
• As a female living in the south eastern suburbs it is a bit scary as you hear all of the stories 

about women getting attacked or having people cat calling you if you are wearing something 
that others might call revealing 

• This one is quite mixed, I myself feel generally safe and never threatened. However, the 
constant increase in reporting and statistics has an effect on my mentality occasionally. 

• I can take public transport any time of day and feel safe to do it alone. 
It feels safe and if I need help with directions, people on the street are helpful. 

 
It's easy to be healthy in my suburb 
 

 
 
Sample of comments: 

• I would play at the playground more if it had stuff for bigger kids 
• I think that if you know where to look and have the money there are multiple gyms near me, 

but it comes down to cost. The closest exercise park to me is a good 15-25 minute walk 
away, it’s also not the most accessible area as well. 

• Could be more walking and nature tracks, bike paths 
• There are plenty of different exercise clubs, meet ups and so forth, with plenty of 

opportunity to explore new diets and lifestyles. 
• Access to good fruit is easy with supermarkets and grocery shops close by. Also, many gyms 

and Casey race/fields nearby to keep fit and healthy 
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• Too much traffic, too many people everywhere i go. Too many junk take away options 
instead of healthy food 

• There are quite a few close doctors near me and I feel very healthy because we have access 
to shops for healthy food and k parks for staying healthy and getting fit. 

• Need more fitness and sport activities 
 
What do you like about where you live?  

Sample of comments: 
 

• I love the scenery and the ability to go for a scenic views I get to see. I also love the 
proximity of services 

• I like how everything is new 
• I like that how there is a small park right outside my house, where you could play with 

friends or just have a walk around. 
• I like that our house isn’t squished in with a million others. Decent sized space with a park 

area next to it 
• it's close to people I know because I grew up in Casey, I know the area well, there are still 

open areas so not too many buildings (yet). 
• Greenery and parks 
• I like how I have easy access to a lot of facilities 
• There is a big reserve nearby with lots of things likes parks and tennis courts. 
• The location is very convenient and there are lots of buses/trains nearby (when there aren't 

constructions) so it helps to get where I need to go by myself. 
 
 
What could make where you live better? 

Sample of comments: 
• I would like more frequent bus services and public transport options to get into the centre of 

the town where I live 
• Due to all the new houses being built a lot of dust and rubbish if often seen floating around 

covering the streets. I believe that my area could be better if there was an effort to keep my 
area clean and looking new. 

• More disability friendly buildings. 
• Cleaner park. More street signs with speed limits, so people stop driving fast.  
• Less rubbish and dog poo. Our reserve and pathways are covered and it’s yuck!  I would like 

the park to be more age appropriate. 
• More opportunities for the public to volunteer their time into the community, and or, 

initiatives that can really make the sense of community within Casey stand-out. Somewhere 
or something, that I can volunteer and invest my time into, to shape the community. 

• More bus connections, maintaining rubbish around, more youth friendly parks 
• Removing congestion, so better investment in public transportation and also bike lanes. 

Also, continuing to make sustainable improvements for better social wellbeing and 
environmental health. Overall, making sure when decisions are made the triple bottom line 
is considered. This being financial, social and environmental considerations. 

• Better skateparks, lots of people I know agree. The skateparks need to be updated. 
• More consideration to other transport options (NOT CARS) 
• More events and better use of Casey Central Park. Casey central shopping centre could do 

with an upgrade 
• More accessibility to the online community, better internet than nbn etc 
• More youth centres or youth empowering programs, giving young young people here more 

of a voice. 
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What are the three most important things in your life? 
 
84.5% identified family as being one of the most important things in their lives. 
 
60.3% identified friends as being one of the most important things in their lives. 
 
27.58% identified respect/kindness/self-love/belonging/happiness as being factors important in 
their lives. 
 
25.9% identified education as being one of the most important things in their lives. 
 
13.8% identified health as being one of the most important things in their lives. 
 
12.8% identified access to amenities as being most important. 
 
10.3% identified pets and animals as being most important. 
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