
 

 

 
 
 

Swimming Pool and Spa Registration 
Frequently Asked Questions 
 
What are the new laws concerning swimming pools and spas?  
 
The State Government have introduced new legislation to improve pool and spa 
barrier safety in an effort to reduce the number of fatal and non-fatal drowning 
incidents. It requires pool and spa owners to now register their pool and spa with their 
local council. The laws will also require owners to have periodic inspections of the 
barrier to ensure barriers have been maintained. 
 
I received a letter from Council that I have a pool or spa on my property, but I no 
longer have or never had any pools or spas on my property? 
 
You will have received this letter based on Councils’ records indicating that at one time 
there was a permit or an application for a permit for a pool or spa on your property.  
 
If the pool or spa was never constructed or you have removed all pools or spas on 
your property you will need to advise council so that your property records can be 
updated. To do this go to Council’s website at https://www.casey.vic.gov.au/safety-
laws-pool-spa-owners and complete the Pool and Spa Registration Amendment form 
to amend registration details and Council will then update your property records.  You 
will not be required to pay the registration fee (currently $79.00) if there is no longer 
any pools or spas on your property. 
 
What pools and spas need to be registered? 
 
All permanent pools and spas that are capable of holding water of a depth greater 
than 300mm are required to be registered.  
 
All temporary pools and spas that are capable of holding water of a depth greater than 
300 and are erected for more than 3 consecutive days are required to be registered. 
 
Small inflatable pools not capable of holding more than 300mm of water that requires 
no assembly other than inflation are exempt from registration. 
 
Structures such as bird baths, fishponds, fountains, spas baths inside a building that 
are used for personal hygiene, water supply/storage tanks and dams’, rivers, creeks 
and lakes are also exempt from registration. 
 
How do I register?  
 
If Council has a record of your pool or spa via an existing building permit or record 
otherwise, Council will be writing to all known owners advising of the registration 
process to facilitate this process. It is anticipated this correspondence will be mailed 
by mid January 2020. 



 

 
For owners not notified as part of the above process, Council has an online registration 
available through our website https://www.casey.vic.gov.au/safety-laws-pool-spa-
owners If you require a hard copy form please contact Customer Service on 9705 
5200.  
 
How do I remove my pool/spa from the register if I have demolished and 
removed or decommissioned the pool/spa? 
 
If you have removed your spa/pool or decommissioned your pool/spa and it is no 
longer capable of holding 300mm water, you can go to Council’s website at  
https://www.casey.vic.gov.au/safety-laws-pool-spa-owners and complete the Pool 
and Spa Registration Amendment form to amend registration details and Council will 
then remove you details from the register. You will not be required to pay the 
registration fee (currently $79.00) if there is no longer any pools or spas on your 
property. 
 
When do I need to register by? 
 
All pools and spas need to be registered with council by 1 June 2020. If Council has 
a record of your pool or spa via an existing building permit or record otherwise then 
during December 2019, a letter will be mailed out to you about the required registration 
process and compliance regime and to provide sufficient time to register pool and/or 
spa by 1 June 2020 
 
What’s the cost for registration?  
 
The cost for registration of pools/spas built before 1 June 2020 is $79.00 (2019/2020 
fee) as set in the adopted Regulations. The fee incorporates a registration fee and 
record search fee.  
 
If I obtained a building permit for my pool/spa do I still need to register with 
Council? 
 
Yes, the building permit process is separate to the registration process and all pools 
and spas with building permits will require registration.  
 
Do I have to register again in the future? 
 
No, once on the swimming pools or spa has been registered with Council, it will remain 
registered until the owner removes the swimming pool or spa and applies to take it off 
the register.  
 
What if the details Council has for my pool/spa are not correct? 
 
If the details Council has of your pool/spa are incorrect, please complete the online 
form on Council’s website to amend the details https://www.casey.vic.gov.au/safety-
laws-pool-spa-owners 
 
 



 

What if I have a pool and spa or multiple items on my property, do I have to 
register each separately? 
 
If you have a pool and spa located in separate barrier enclosures upon your property, 
each item will require to be registered separately and require separate Certificates of 
Compliance.  
You can only register multiple items on a single registration if they are located within 
the one common enclosure. 
 
What happens if I do not register my pool and/or spa by 1 June 2020? 
 
If you do not register your pool and/or spa by 1 June 2020, you will incur a fine of 
(currently $330). We highly encourage you to register on time to avoid being fined. 

 

LANDLORDS /TENANTS / AGENTS 

As the owner of a rental property that contains a swimming pool or spa what 
are my obligations? 
 
If you are the owner of land on which a pool or spa is located, you must register your 
pool and spa with council. For more information on how to register your pool or spa, 
including the fees payable go to  
https://www.casey.vic.gov.au/safety-laws-pool-spa-owners You will be required to 
complete a registration form and pay the registration/search fee.  
 
I am renting a property which has a pool or spa. As a tenant, do I have to register 
or notify the council? 
No. The owner is responsible for registering the pool or spa with council and arranging 
for the inspection and certification of the barriers. 

However, as an occupier you may inspect the council's register for information relating 
to the pool or spa on the property you are renting, including whether the pool or spa 
is registered, and whether the barrier has a current compliance certificate. 
 

I am renting a property and will put up a relocatable pool or spa in the backyard 
this summer. Do I have to notify the landlord or the council? What other 
obligations do I have? 
 
If the pool you erect is capable of holding water to a depth of water greater than 
300mm (30cm), it must have a pool barrier installed prior to filling the pool with water. 

If you intend to keep your relocatable pool or spa erected for three consecutive days 
or longer, you should notify your landlord (or their agent) of this. The landlord (owner 
of the land) is required to register the relocatable pool or spa with council on the fourth 
day. 

A certificate of barrier compliance must also be lodged by the owner of the land with 
the council within 30 days of the date of registration. 

 



 

 

 

Where else can I find more information about the new pool and spa safety 
requirements? 

The Victorian Building Authority website has addition information to help you with your 
queries about the new pool and spa safety standards introduced by the Victorian 
Government.  

 
 
 


