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Coronavirus (COVID-19) 

The City of Casey is making changes to support 
our kindergarten families during the COVID-19 
pandemic. The health and safety of your child, 
family and our educators are our top priority. 

On Sunday 5 April, the State Government 
committed to fund each child’s sessional 
kindergarten fees for Term 2, whether or not they 
attend, providing that the service remains open 
and offers 15 hours of a kindergarten per week. 

City of Casey Kindergarten Programs will re-
commence for Term 2 on Tuesday, 14 April 2020 
with some important changes in place. Below are 
some answers to questions that you may have 
about Kindergarten this term, whether your child 
is attending or staying at home.

Do I have to send my child back to 
Kindergarten at the start of Term 2?

It is your choice to attend Kindergarten at the start 
of Term 2. The State Government has paid for 
your child’s Term 2 fees and your child will keep 
their place in their kindergarten program whether 
they attend or not. If you are choosing to keep 
your child home and continue to self-isolate, 
please let your kindergarten know directly via 
email or phone.

How can I keep my child as safe as possible 
from COVID-19?

• Regularly wash your hands with soap and 
water for 20 seconds

• Supervise your child with their handwashing
• Teach your child about social distancing to 

help your child understand the new rules at 
kindergarten

• Do not bring toys from home to Kindergarten
• If your child is unwell you must keep them home.

How will kindergartens keep my child safe 
from the virus?

Kindergartens will have new rules to reduce the 
chance of children and staff contracting 
COVID-19. These include:

• Changes to drop off and pick up procedures to 
avoid people gathering in smaller spaces, such 
as the foyer. Kindergarten staff will be 
supporting families to stagger these times and 
maintain adequate social distancing.

• Staff will sign children in and out as they arrive 
and depart, so that there is no need for families 
to share a pen and handle the attendance book.

• Children will be reminded about the importance 
of handwashing and will be supported to wash 
their hands at the start, during and at the end 
of their session.

• Social distancing will be regularly discussed 
and practiced during activities and routines.  

• The environment will be set up to ensure that 
children practice social distancing including at 
tables, mat times, bathrooms, indoors and 
outdoors activities.
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• Activities which require sharing of materials 
and physical contact will be avoided.

• Any child showing signs of illness will not be 
able to attend the session.

• All Kindergartens will be thoroughly cleaned after 
each day’s session by professional cleaners. 
Educators will actively maintain a clean and 
hygienic environment throughout sessions.

Can a child attend kindergarten if a member of 
their household has COVID-19?

A child who has been in contact with a person that 
has a confirmed case of COVID-19 needs to 
complete the 14 day isolation period at their home. 

Will our usual Kindergarten educators be 
running the sessions?

There may be changes to the availability of our 
regular educators due to COVID-19 in the 
community. As much as it is possible, 
Kindergartens will try to ensure there is an 
educator your child is familiar with. All our 
educators are experienced and well qualified to 
run our programs. If you have any concerns, 
please contact your kindergarten directly or email 
PAG@casey.vic.gov.au

Why are less children in the session: what if 
my child does not have a friend?

Some families may decide to keep their children at 
home for a range of reasons. As a result, we expect 
groups sizes may be smaller during Term 2 and we 
are adjusting our programs to make sure that 
children will be supported both at kindergarten and 
at home with activities. While some of your child’s 
friends may not be at kindergarten, educators will 
support children through this, understanding that 
learning to cope with change is an important skill 
for children to develop.

If I am keeping my child home for their safety, 
will my child miss out on important work?

Kindergarten educators are working on some 
creative ways to support children’s ongoing 
learning and development at home. This will 
include online activities and take home packages 
which families can pick up from the kindergarten 
by arrangement. Experiences may include audio 

and video stories, accessing educational 
webcams and using everyday items for numeracy 
and literacy games.

How can I help my child stay connected with 
Kindergarten when they are at home?

It is important for your child to understand that they 
belong and are still part of their Kindergarten class. 
The StoryPark app is a good way to communicate 
with your kindergarten community and upload 
messages and updates to keep in touch. 

Some other ideas to connect your child with 
kindergarten experiences include:

• Encourage them to draw and create artwork 
that they would like to show their teacher and 
their friends at Kindergarten 

• Encourage conversations about Kindergarten 
and try to use the same routines, such as 
washing hands before each meal or snack, 
taking turns to talk, and having story-time at home

• Role play Kindergarten sessions using teddies  
or toys 

• Create artwork using material in the garden, 
such as leaves and sticks

• Encourage your child to play for periods of time 
without technology, but well supervised and safe.

How can I get StoryPark on my phone or 
device?

Your Kindergarten can provide information on how 
to access StoryPark; please contact them for details. 
An email consent is all that will be required.

Is this information available in other 
languages?

If you need help understanding this information or 
know a family who may need this information in a 
language other than English, please call  
TIS 131 450. This is a free translating and 
interpreting service.
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How can I stay up to date with  
COVID-19 advice?

Government advice about COVID-19 is regularly 
updated at www.dese.gov.au/news/coronavirus-
covid-19 or call the 24/7 National Coronavirus 
Health Information Line on  
1800 020 080 which provides health and  
situation information. 

To join their WhatsApp chat bot message 
+61 400 253 787 or go to aus.gov.au/whatsapp 
in your web browser.

Other sites include:  

• City of Casey’s Coronavirus page 
www.casey.vic.gov.au/coronavirus is 
continually updated to reflect changes, 
information is also available in languages other 
than English.

• The Victorian Department of Education and 
Training website has a range of information 
relating to early childhood education  
www.education.vic.gov.au/childhood/Pages/
coronavirus-advice-early-childhood.aspx.

• Department of Health and Human Services 
website www.dhhs.vic.gov.au/coronavirus  
is also regularly updated with  
health information.

More questions?

For more information or support, please 
contact the City of Casey Kindergarten 
Programs on 9705 5215 and for 
information about your kindergarten, 
contact them directly.

All contact details are available at  
www.casey.vic.gov.au/city-of-casey-
kindergartens
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