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Contact City of Casey
Narre Warren - Customer Service Centre, Main Office and Council Chamber
Civic Centre, Magid Drive, Narre Warren
(off Princes Highway, near Fountain Gate Shopping Centre)
Narre Warren South - Customer Service Centre
Amberly Park Shopping Centre, Shop 8, 101 Seebeck Drive, Narre Warren South
Cranbourne - Customer Service Centre
Cranbourne Park Shopping Centre, Shop 156, South Gippsland Highway, Cranbourne
Postal Address
PO Box 1000
Narre Warren, Victoria 3805
Ausdoc
DX 30460 Berwick
Telephone:

9705 5200

Email:

caseycc@casey.vic.gov.au

Twitter:

twitter.com/CityOfCasey

Facebook:

www.facebook.com/CityOfCasey

Website:

casey.vic.gov.au

NRS:

133 677 (for the deaf, hearing or speech impaired)

TIS:

131 450 (Translating and Interpreting Service)
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Introduction
Welcome to the Report of Operations 2015-16
Council is committed to transparent reporting and accountability to the community and the Report of
Operations is the primary means of advising the community about Council’s operations and
performance during the financial year.

Vision
The vision for the City of Casey is to be the city of choice to live, work and raise a family.

Snapshot of Casey
Location
The City of Casey is 410 square kilometres in area and is located 35 kilometres to the south
east of Melbourne’s central business district.

Casey’s suburbs
Casey’s suburbs include Beaconsfield (part), Botanic Ridge, Berwick, Blind Bight, Cannons
Creek, Clyde, Clyde North, Cranbourne, Cranbourne North, Cranbourne East, Cranbourne
South, Cranbourne West, Devon Meadows, Doveton, Endeavour Hills, Eumemmerring, Five
Ways, Hallam, Hampton Park, Harkaway, Junction Village, Lynbrook, Lyndhurst, Lysterfield
South, Narre Warren, Narre Warren North, Narre Warren South, Pearcedale, Tooradin and
Warneet.

History
The City of Casey is on the traditional land of the Bunurong and Wurundjeri people. The City
of Casey was established in 1994 following the amalgamation of almost all of the City of
Berwick, much of the City of Cranbourne, and a small part of the City of Knox. The name
‘Casey’ was given to the municipality in recognition of the area’s links with Lord Richard
Casey.

Key facts about Casey’s growing population
Casey remains one of the fastest growing regions in Australia with approximately 300,000
residents.
Casey’s population currently grows by an average of 7,600 per year. The high rate of births is
one of the contributing factors of population growth and in 2015 Casey welcomed the birth of
4,926 babies.
Population and housing forecasts indicate that the number of residents will increase to
492,457, and the number of households will rise to 171,430 by 2041.
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Fast facts in 2015-16
Services for Casey’s Community
»

Delivered 1,486 events, programs and activities with a focus on strengthening and connecting
Casey’s community

»

Processed 26,256 dog and 7,283 cat registrations

»

Distributed over 341 community grants, contributions and sponsorships to not-for-profit
community groups and organisations

»

Collected 989 stray animals after hours and registered 5,379 new pets

»

Recorded 1,300 attendees at events and programs to celebrate National Youth Week 2015

»

Recorded 44,450 contacts with young people

»

Recorded 3.72 million attendances across 10 key sport and leisure facilities

»

Hosted 1.94 million visitors to our major aquatic centres Casey RACE and Casey ARC

»

Welcomed 453,246 visitors to Wilson Botanic Park Berwick

»

Provided approximately 5.6 million garbage services, 3.0 million recycling services and 2.4
million garden waste services

»

Serviced 56,542 hard waste collections

»

Removed 28,905 square metres of graffiti from 2,905 reports of graffiti

»

Administered 19,446 vaccines

»

Loaned 1.72 million library items

»

Provided approximately 56,040 meals to eligible Home and Community Care residents who are
deemed nutritionally at risk

»

Provided 5,755 residents with a Home and Community Care service.

Developing Casey’s Economy
»

1,245 people attended Casey Cardinia Business Breakfast events

»

The Casey Cardinia Business Group now has 196 members

»

1,122 jobs were facilitated by Council.

Planning for Casey’s Community
»

Determined 1,174 planning applications at a median time of 79 days

»

Certified 363 plans of subdivision resulting in the creation of 5,228 lots

»

Planted nearly 6,600 semi-mature trees in streets and open space areas

»

Granted 15 Biodiversity Incentive Scheme Grants to local landowners to improve the quality of
native vegetation in Casey

»

Installed 11 Bushland Reserve community information signs across the city

»

Granted nine Sustainability Grants and two Environmental Support Grants to local community
groups, schools and friends groups

»

Hosted five major environmental events across Casey

»

Gave away 10,000 indigenous plants at the Annual Casey Plant Giveaway.
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Building and Managing Casey’s Assets
»

Maintained 1,406 km of sealed road, 186 km of unsealed road, and 2,214 km of paths

»

Maintained 83,519 stormwater pits and 2,033 km of underground stormwater drainage

»

Maintained over 2,071 hectares of public open space.

Achieving Best Practice in Governance at Casey
»

Completed 32 formal community consultations

»

Recorded 10,017 Facebook likes; 551 Instagram followers and 5,835 Twitter followers at the
end of 2015-16

»

Handled 268,177 calls of which 90 per cent were managed at the first point of contact

»

2,114 local residents became Australian citizens.
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Highlights of the year
Key Direction 1 – Services for Casey’s Community
A focus on enhancing the health, wellbeing and safety of our residents through the provision of
high quality financially sustainable services and programs.
Achievements:
»

Opened the $4.1 million Mayone-bulluk Family and Community Centre, Cranbourne West

»

Opened the $3.4 million Selandra Family and Children’s Centre, Clyde North

»

Delivered a range of activities through the Municipal Public Health and Wellbeing Plan to
positively impact on the health and wellbeing of the Casey community

»

Developed immunisation packs in seven languages and provided these to the members of
the CALD community at information sessions

»

Delivered 88 graffiti education sessions to 7,329 local students

»

Completed the Casey Aboriginal Gathering Place which provides a place for the Aboriginal
community to connect.

Key Direction 2 – Developing Casey’s Economy
A focus on attracting investment and business growth to increase local employment
opportunities.
Achievements:
»

Recorded 50 office tenants and 21 virtual tenants at the Casey Cardinia Business Hub at the
end of 2015-16

»

Launched the second edition of the GROW magazine

»

Undertook a broad program of investment attractions which included hosting industry forums
and building brand awareness of the Casey Cardinia region

»

Provided direct support to businesses through networking events and training sessions

»

Held a Try a Trade event recording over 2,000 students in attendance.

Key Direction 3 – Planning for Casey’s Community
A focus on environmentally responsible planning for the current and future growth of our diverse
community, while preserving local heritage.
Achievements:
»

Adopted the Housing Strategy providing a comprehensive basis for the management of
residential development in Casey

»

Endorsed a new plan to transform the Fountain Gate – Narre Warren Central Business
District into a retail, housing and civic hub

»

Residents consulted on the McPherson Precinct Structure Plan.
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Key Direction 4 – Building and Managing Casey’s Assets
A focus on building and managing assets such as roads, drains, community facilities, parks,
sports grounds and nature reserves.
Achievements:
»

Appointed Multiplex to construct Casey’s arts, cultural and community precinct, Bunjil Place

»

Converted 7,500 standard street lights to more energy efficient LED lights across Casey
reducing consumption by up to 80 per cent

»

Undertook works to expand basketball and netball facilities at Casey Indoor Leisure Centre,
Cranbourne East

»

Commenced the $1.1 million extension of Bridgewater Kindergarten, Berwick

»

Turned the sod to commence works on the $2.87 million development of a new BMX track
and pavilion at the Casey Fields Cycling Precinct

»

Opened the $2 million redevelopment of the Edwin Flack Reserve Athletics Track, Berwick

»

Completed the $1.1 million pavilion improvement and upgrade works at Betula Reserve,
Doveton

»

Completed $500,000 improvement works at the Hallam Community Learning Centre

»

Completed $1 million Endeavour Hills Precinct Stage 1 Works.

Key Direction 5 – Achieving Best Practice in Governance at Casey
A focus on efficiency, fairness and accountability in decision making, and ensuring our
engagement with the community on key issues is timely and transparent
Achievements:
»

Hosted the ‘Casey Let’s Chat’ and ‘Building our Future’ deliberative focus groups to inform
Council’s application for a rate cap variation

»

Adopted the Digital Casey Strategy and created the Digital Casey department to commence
a program of digital service transformation

»

Adopted the Property Strategy

»

Commenced the draft Community Engagement Strategy

»

Adopted a Governance Charter which demonstrates Council’s commitment to transparency
and accountability at all levels

»

Implemented a Corporate Planning and Reporting Framework providing a clear direction for
Council’s strategic decision making

»

Launch of ‘Vibe’, Council’s pilot site for flexible working for staff

»

Completion of year two of the Efficiency and Effectiveness Program.
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Challenges and future outlook
Challenges
»

Council’s application for a rate cap variation of 0.97 per cent was refused by the Essential
Services Commission and as a result, the Hunt Club Football and Recreation facility was
deleted from Council’s budget

»

Preparation for the State Government’s rate capping program in 2017-18

»

Reduced grants and cost shifting from other levels of government

»

Integrating internal IT operational systems and commencing a new IT operational model to
support the organisation’s commitment to enhancing customer service

»

The review and work to enhance the organisation’s operations in preparedness for the
relocation of all office-based Council staff to Bunjil Place in late 2017

»

Minister for Local Government appoints Municipal Monitor to oversee Council governance
following Ombudsman’s report into Market Lane Special Charge Scheme.

Future outlook
»

Implementation of a new organisation design

»

Implement year one projects through the Myuna Farm Masterplan and Old Cheese Factory
Masterplan

»

Develop a Youth Strategy 2017-22

»

Operationalisation and opening of Bunjil Place

»

Transform Council’s transactional services so they can be delivered through digital
channels

»

Implement the Casey Cardinia Regional Economic Development Strategy

»

Finalise the Casey Heritage Strategy and Green Wedge Management Plan

»

Finalise the conversion of Council street lighting to LED luminaires

»

Continue delivery of the IT Operating Model

»

Implementation of the Community Engagement Strategy

»

Conclude Council’s efficiency and effectiveness program and commence a new program of
continuous improvement.
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Where your rates went in 2015-16
For every $100 of rate revenue that it receives, Council delivers the following services:
Approx. amount per
$100 of rates
$7.96
$9.29
$15.65
$16.78
$6.68
$3.05
$2.38
$4.36
$2.31
$2.90
$3.11
$11.26
$3.01
$2.40
$2.89
$0.62
$1.25
$1.70
$0.65
$0.61
$1.14

Function/activity
Building construction
Construction of Roads & Footpaths
Waste & Recycling
Parks, Reserves & Sports grounds
Maintain Roads & Drains
Community Support & Development
Community Interface and Engagement
Youth, Children’s & Family Services
Building Maintenance
Libraries
Street Lighting
Council Operations
Community Safety, Health and Local Laws
Planning & Building Inspection Services
Community Care/Aged Services
Economic Development
New Plant & Equipment
Recreation
Environment
Arts & Events
Legislative Services

Page 10 of 154

.l Report 2014-2015 – Report of Operations

The year in review
CEO’s message
It has been another rewarding, yet equally challenging year at the City of Casey. With its focus on
achieving its vision to be the city of choice, to live, work and raise a family; the organisation delivered
vital services and infrastructure projects to support rapid growth and positively influence the lives of the
300,000 residents who call Casey home.
The commencement of construction of Bunjil Place, which is set to become the arts and cultural heart of
Casey when opened in late 2017, was a major milestone. In November 2015, Multiplex was awarded as
the successful contractor to build the landmark facility. As one of the largest projects to be undertaken
by local government in Australia, the $125m project will create more than 1,200 job opportunities and
inject $83.5m in the regional economy during its construction. For more about this project, refer to page
15.
2015-16 highlights also included the:
» Adoption of a new Masterplan for Autumn Place, Doveton along with the Casey-wide
Housing Strategy and Fountain Gate – Narre Warren CBD Structure Plan.
» Commencement of Stage 1 works to revitalise the Endeavour Hills community and shopping
hub, part of a $1.1m revitalisation project.
» Opening of Mayone-bulluk Family and Community Centre for Cranbourne West’s growing
community.
» Completion of the Aboriginal Gathering Place in Doveton.
» Completion of the $2m redevelopment works at the Edwin Flack Reserve Athletics Track.
Council continued to campaign strongly to the State and Federal Governments on behalf of
residents to secure funding towards essential infrastructure and services for the municipality. A
number of successes for residents during 2015-16 included:
» A commitment by the State Government to a $400m Monash Freeway upgrade involving an
additional lane in each direction from East Link to Clyde Road and other supporting freeway
management works. The works are expected to be completed by the end of 2018.
» A Federal Government 2016 Election promise of $500m toward Monash/Princes Freeway
improvements (subject to matching funding by the State Government).
» $38.4m to duplicate Hallam Road and undertake a major upgrade to the intersection of
Hallam Road, Evans Road and South Gippsland Highway.
» $300,000 from the State Government to remove unsightly graffiti from the Monash Freeway.
» A commitment of the full $175m by the State Government to duplicate Thompsons Road
between Eastlink in Carrum and Berwick-Cranbourne Road in Clyde North.
» A commitment of $65.9m from the State Government’s Level Crossing Removal Program to
grade separate the Thompsons Road/Cranbourne Railway Line Crossing, in conjunction with
the Thompsons Road duplication project.
» $750,000 funding from the State Government for the community library at Bunjil Place.
» Public Transport Victoria’s proposal for more direct and frequent local bus services.
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During the year, Council responded to a significant sector-based challenge. Realising the
implications of the State Government’s imposed rate cap to the organisation’s long-term ability to
fund infrastructure, Council applied to the Essential Services Commission (ESC) for a 0.97 per cent
rate cap variation.
In April 2016, Council was advised that it was unsuccessful in its application for this rate cap
variation. This meant that Council would need to enforce the 2.5 per cent rate cap in 2016-17.
For Casey’s residents, the ESC decision will contribute to a $168 million funding shortfall over the
next ten years. As a result, Council has been forced to abandon and delay key infrastructure
projects. This means waiting lists will increase to access family services, and a lengthier car trip to
access sporting facilities for many Casey families. Moving forward, Council will continue to operate
to meet its future challenges based on sound strategic planning and financially responsible
budgeting.
A number of projects which form part of an ambitious operational efficiency and effectiveness
program to identify operational cost savings were completed. A range of new strategies such as the
Digital Strategy, the Customer Focus Strategy and the ICT operating model were developed and
implemented which embeds our culture of improvement and innovation in the way we operate.
During the year, this program achieved $3 million in cost savings for the organisation.
As part of a significant change to the way staff work, the City of Casey launched VIBE - a flexible
working pilot site at its Works Centre in Narre Warren. VIBE is preparing staff to the shift towards
flexible working, especially in the lead up of the opening of Bunjil Place. Flexible working is an
evidence-based workplace model set to deliver increased productivity and knowledge sharing
leading to the continuous improvement of service and facility delivery.
I would like to take this opportunity to thank the many people who took part in our community
engagement activities during the year. Council is looking forward to Casey Next – a community
engagement program creating opportunities to hear from members of the community from all walks
of life to find out about their aspirations and hopes for the future of Casey. Feedback received will be
used to refresh Council’s vision for the future and input into the next Council Plan.
I would also like to thank the Mayor and Councillors for their hard work and achievements whilst
representing the Casey community over, not just the past 12 months, but for the entirety of their
four-year term. I would also like to acknowledge staff for their commitment to achieving a high level
of performance and service delivery in all that they do.
Mike Tyler
Chief Executive Officer
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Financial summary
Operating position
Council achieved a surplus of $168 million in 2015-16. This surplus compares favourably to the prior
year surplus of $111 million. As per the Comprehensive Income Statement in the Financial Report,
the favourable variance is mainly due to a higher level of contributed assets ($24.7m) and
developer contributions for future capital work ($23.7m), increases in supplementary rates as a
result of development of new blocks of land, housing and other development activity, higher capital
grants mainly as a result of additional external grants for some Capital Works Projects ($10.7m)
including the State Government's Infrastructure Growth Fund ($5.0m) offset by lower operating
grants due to a decision by the Commonwealth Government to pay 50 per cent of the 2015-16
Victorian Grants Commission grant to Council on 30 June 2015 ($15.7m).

Figure 1: Surplus $000

Liquidity
Cash has increased by $39.2 million from the prior year mainly due to increases in reserves from
developer contributions and capital works to be completed in 2016-17 ($23.6m), and higher trade
payables, trust funds and provisions ($16.4m). The working capital ratio assesses Council’s ability to
meet current commitments is calculated by measuring Council’s current assets as a percentage of
current liabilities. Council’s result of 411 per cent is an indicator of satisfactory financial position and
exceeds the expected target band of 120 per cent to 200 per cent, mainly as a result of the cash
investments held for Council’s reserves, including Developer Reserves.

Figure 2: Liquidity
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Obligations
At the end of the 2015-16 year Council’s debt ratio which is measured by comparing interest bearing
loans and borrowings to rate revenue was 6.1 per cent which was within the expected target band of
0 per cent to 60 per cent. This has reduced during 2015-16 in accordance with the repayment of an
existing loan planned in Council’s 2015-16 Budget.

Figure 3: Borrowings Ratio

Stability and efficiency
Council raises a wide range of revenues including rates, user fees, fines, grants and contributions.
Despite this, Council’s rates concentration which compares rate revenue to total revenue was 45 per
cent for the 2015-16 year which is near the middle of the expected target band of 40 per cent-65 per
cent. Council has focused on broadening its revenue base for the 2015-16 year. The average
residential rates and charge per residential assessment of $1,672.68 in 2015-16 compares
favourably to similar councils in the outer metropolitan area.

Figure 4: Rates Concentration Ratio %

Figure 5: Revenue Level $000
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Description of operations
The City of Casey is responsible for 54 services, from family and children’s services, traffic regulation,
open space, youth facilities, waste management and community building; to matters concerning
business development, planning for appropriate development and ensuring accountability for Council’s
budget. This broad range of community services and infrastructure for residents support the wellbeing
and prosperity of our community. Council’s vision, strategic objectives and strategies to further improve
services and facilities are described in our Council Plan 2013-2017 and the associated Budget 2015–
16 and reported upon in this document. Refer to the section on Our Performance for more information
about Council services.
The delivery of services, facilities, support and advocacy to achieve the Key Directions is measured by
a set of service performance indicators and measures. Council also has a wide range of responsibilities
under the Victorian and Australian legislations.

Economic factors
The City of Casey did not face any economic or other factors which impacted on Council’s
performance during 2015-16.

Major capital works
During 2015-16 the major capital works included the following:

Bunjil Place
The $125 million Bunjil Place project will be an innovative multi-purpose facility
combining a wide range of cultural, community and civic amenities under one roof. The
total area of the building is expected to be approximately 24,500 m² with a 5,000 m²
community plaza.
The project includes:
» purpose-built 800 seat performing arts theatre
»

community library and meeting rooms

»

community plaza

»

a multi-purpose studio

»

regional art gallery

»

function space and Council chamber

»

new civic centre, customer service centre and associated offices

»

café and kitchen

»

basement car park and associated loading docks.

Early enabling works were completed which included relocating essential underground
services, de-risking the project by removing any unsuitable ground material from the
site and constructing a new 150-space car park to the east of the Casey ARC.
Council appointed one of Australia’s most experienced and accomplished building
contractors, Multiplex, to construct Bunjil Place. Works began on site in late 2015 and
the site was quickly established. Site fencing and site sheds were erected, a contractor’s
car park was constructed adjacent to Max Pawsey Reserve and Patrick Northeast Drive
was closed to through traffic to ensure pedestrian and passenger vehicle safety. Works
are rapidly progressing.
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Priority construction works for the year included:
» Earthworks and construction piling
» Design and placement of in-ground services (mechanical, electrical, hydraulics and
fire services)
» On-ground and suspended concrete slabs, pre-cast concrete panels and structural
columns
» Design and fabrication of structural steel
» Procurement of complex project elements like the timber grid shell, the unique roof
form and the distinctive façades.
At year’s end, the community library, Council chamber, function centre and offices,
studio and performing arts theatre are swiftly coming out of the ground and are the most
obvious spaces to passers-by.
It is anticipated that the project will be complete in late 2017.

Mayone-bulluk Family and Community Centre
The City of Casey Mayor Cr Sam Aziz was joined by Minister for Families and Children
and Minister for Youth Affairs Jenny Mikakos on 19 May 2016 to officially open the
Mayone-bulluk Family and Community Centre, Cranbourne West.
The new Centre is home to three playrooms for four-year-old kindergarten, two maternal
and child health consulting rooms, a multipurpose space with kitchen and outdoor areas
available for community use and hire, as well as free public Wi-Fi access. This much
needed local community facility gives families access to a number of essential services
under one roof helping Casey’s youngest residents get the best start in life.
The facility was named after a local Bunurong clan and features Indigenous public art
and an Aboriginal mural inside, acknowledging the significant Indigenous history of the
area and its community.
The total cost of the project was $4.1 million including funding of $1.6 million from the
Victorian Government and an investment of $2.5 million from the City of Casey.

Lighting the Way to a Greener Casey – Energy Efficient Street Light Conversion Project
The City of Casey has been undertaking the conversion of mercury vapour local street
lights to energy efficient LED technology.
Due to the scale of the project it has been planned to be delivered in stages over several
years.
Stages 1 and 2 involved the conversion of 9,400 lights with the City of Casey
contributing $3.1 million towards the street lighting replacement program supported by
funding of $1.3 million from the Australian Government.
The project commenced in 2014/15 with 4,700 lights converted followed by a further
4,700 lights converted by the end of the first quarter of 2015/16.
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Stages 1 and 2 delivered immediate operational savings in the order of $600,000. The
project benefits resulted in Council allocating a further $1.4 million in 2015-16 to convert
2,800 additional lights.
Overall a total of 12,200 mercury vapour local street lights have been converted to
energy efficient LED technology.
This is the largest environmentally sustainable project ever undertaken by Council. The
new LED light fittings are 77 per cent more efficient than the old mercury vapour lights.
The combined energy savings from 12,200 lights is estimated to be in the order of
14,105,250MJ per annum and the combined operational savings from 12,200 lights is
estimated to be in the order of $800,000 per annum.

Endeavour Hills Precinct Stage 1 Works (Town Square and Kiosk)
Following the adoption of the Endeavour Hills Community Precinct Masterplan and the
subsequent successful community engagement, the Stage 1 Town Square and Kiosk
project was completed. These works bring an accessible and attractive public space into
the heart of Endeavour Hills.
Works commenced late 2015 and have delivered high quality pavement finishes,
terraced seating and a place for members of the community to meet in a relaxed
environment. With the library and leisure centre right on its doorstep, the completed
Town Square becomes ideal for community events.

Major changes
During 2015-16, Council created a new department called Digital Casey to provide a planned
and structured approach to adopting emerging technologies and provide more services through
digital channels.

Major achievements
The following major policies were amended or adopted during 2015-16:
»

Annual Budget 2016-17 (incorporating the Annual Plan)

»

Housing Strategy

»

Property Strategy

»

Autumn Place Master Plan

»

Sustainability Action Statement 2015-16

»

Road Management Plan

»

Governance Charter

»

Digital Stategy

»

Cloud Policy and Strategy

»

Corporate Planning Framework

»

Compliance and Integrity Framework.
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Our Council
City profile
The City of Casey remains one of the fastest growing regions in Australia with approximately
300,000 residents. The following is a snapshot of how our community is changing and what makes
Casey such a diverse, vibrant and multicultural city:
»

Casey has the most residents of any municipality in Victoria.

»

The current population of the City of Casey (as at July 2016) is nearing 300,000 (297,034),
with a projected population of 492,497 by 2041.

»

Casey is the eighth fastest-growing municipality in Australia.

»

Casey is the third fastest-growing municipality in Victoria, behind Wyndham and Whittlesea.

Casey’s labour force
»

The municipality is home to 20,242 businesses.

»

Casey, along with the neighbouring Cardinia region, has a large labour pool of 151,000
workers employed across a range of industry sectors.

How do Casey residents get around?
»

63.9 per cent of the population use public transport less than once a month.

»

Casey residents rely on their car to travel to work. Car use (as a driver) has increased from
69.9 per cent to 71 per cent between 2006 and 2011.

»

6.2 per cent of people travel to work by train and 0.9 per cent of people travel to work by bus.

»

63.5 per cent of Casey residents own two or more cars compared to 49.4 per cent for Greater
Melbourne.

Who is moving to Casey?
»

Casey’s population growth is largely driven by young families.

»

Casey’s population grows by an average 7,600 people per year. This is expected to increase
to an average of 8,200 people per year by 2031.

»

Currently, 43.9 per cent of annual growth is due to natural increase. By 2036, natural increase
is expected to contribute to over 70 per cent of annual population growth.

What is the age of Casey residents?
»

Casey is experiencing growth across all age groups which is unique.

»

The largest age group is parents and homebuilders (35 to 49 years), with a population of
63,300 people.

»

Between 2014 and 2015, there was the most growth in young workforce (25 to 34 years) and
parents and homebuilders (35 to 49 years) age groups.

»

In 2015, there were 4,926 births in Casey.
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Is Casey a diverse community?
»

More than 150 cultures are represented in Casey.

»

26.7 per cent of Casey residents were born in non-English speaking countries.

»

The top five countries of birth of Casey residents (other than Australia) in 2011 were United
Kingdom (11,500 people), India (10,300 people), Sri Lanka (7,600 people), New Zealand
(6,000 people) and Afghanistan (4,400 people).

»

Casey is home to 1,400 Indigenous people.

»

27.9 per cent of Casey residents speak English as a second language.

Sources: ABS Census (1991, 1996, 2001, 2006 & 2011); Casey Population and Housing
Forecasts (2016); Victorian Integrated Survey for Travel Activity (2007); Public Health Information
Development Unit Social Atlas (2012); Community Indicators Victoria (2012).
For more information visit casey.vic.gov.au/demographics.
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Councillors (as at 30 June 2016)
The City of Casey has 11 Councillors elected by residents to govern the city. Councillors work
together to set Council’s strategic direction and to make important decisions regarding the whole
municipality. In making these decisions, Councillors consider the views of, and consult with, the
community. They also work closely with the Chief Executive Officer and Council administration.
All Councillors were elected to serve four-year terms.
Councillors were sworn into office in November 2012.
Balla Balla Ward Blind Bight,
Botanic Ridge, Cannons Creek,
Clyde, Clyde North,
Cranbourne (part), Cranbourne
South, Devon Meadows, Junction
Village, Pearcedale, Tooradin,
Warneet
Edrington Ward Beaconsfield
(part), Berwick
Four Oaks Ward Endeavour Hills,
Harkaway, Lysterfield South, Narre
Warren (part),
Narre Warren North
Mayfield Ward Cranbourne,
Cranbourne East, Cranbourne North
(part), Cranbourne West, Lynbrook
(part), Lyndhurst
River Gum Ward Doveton,
Eumemmerring, Hallam, Hampton
Park, Lynbrook (part)
Springfield Ward Cranbourne North
(part), Narre Warren (part), Narre
Warren South
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BALLA BALLA WARD
Cr Geoff Ablett
Date elected: October 2012
EDRINGTON WARD
Cr Mick Morland OAM
Mayor, July 2015 – October 2015
Deputy Mayor, October 2015 – June 2016
Date elected: October 2012
Cr Susan Serey
Date elected: October 2012
FOUR OAKS WARD
Cr Rosalie Crestani
Date elected: October 2012

Cr Rafal Kaplon
Date elected: October 2012
MAYFIELD WARD
Cr Gary Rowe
Date elected: October 2012
Cr Amanda Stapledon
Date elected: October 2012
RIVER GUM WARD
Cr Damien Rosario
Date elected: October 2012
Cr Wayne Smith JP BJ
Deputy Mayor, October 2015 – June 2016
Date elected: October 2012
SPRINGFIELD WARD
Cr Sam Aziz
Mayor, October 2015 – June 2016
Date elected: October 2012
Cr Louise Berkelmans
Deputy Mayor, July 2015 – October 2015
Date elected: October 2012
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Our people
Organisational structure (as at 30 June 2016)
Council is the governing body that appoints a Chief Executive Officer (CEO). The CEO has responsibility for the day to day management of operations in
accordance with the strategic directions of the Council Plan. The CEO, six directors and Managers Human Resources and Communications form the
Executive Management Group (EMG) and lead the organisation. Details of the CEO and senior officers reporting directly to the CEO are set out below.
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Council staff
A summary of the number of active full time equivalent (FTE) Council staff categorised by division and
employee type/gender as at 17 June 2016 is set out below.

Employee
type/gender

Permanent FT
–F

Executive
Services

Planning &
Development

Community
Development

Community
Services

Corporate
Services

FTE

FTE

FTE

FTE

FTE

Infrastructure

Total

Services
FTE

FTE

14

47

45

173

52

25

356

10

53.9

23

19.4

40

116.4

262.7

5.64

29.96

44.06

283.67

20.73

11.84

395.9

1.42

2.9

13.65

17.7

2.5

0.63

38.8

Casual – F

0

0

3.4

3.3

0

0

6.7

Casual - M

0

0

2.4

0

0

0

2.4

31.06

133.76

131.51

497.07

115.23

153.87

1,062.5

Permanent FT
–M
Permanent PT
–F
Permanent PT
–M

Total
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Council Staff (continued)
A summary of the number of active full time equivalent (FTE) Council staff categorised by
employment classification and gender as at 17 June 2016 is set out below.
Employment
Classification
Band 1
Band 2
Band 3
Band 4
Band 5
Band 6
Band 7
PSFO
Teachers Exemplary
Teachers Accomplished
Teachers Graduate
Teachers
Assistants (Diploma)
Assistants (Cert III)
MCHN Year 1
MCHN Year 2+
MCHN Team Leaders
MCHN Hospital Liaison
Officer
Band not applicable
Total

Female
FTE
17.99
93.86
4.15
92.37
128.29
101.5
40.14
3.8
8.78
34.03
70.04
2.4
41.32
25.97
2.57
36.39
2.84

Male
FTE
13.42
7.09
38.57
25.29
48.61
77.24
18
0
0
1.5
0.5
0
0.8
1.61
0
0
0

Total
FTE
31.41
100.95
42.72
117.66
176.9
178.74
58.14
3.8
8.78
35.53
70.54
2.4
42.12
27.58
2.57
36.39
2.84

1.5

0

1.5

51.27
759.21

70.66
303.29

121.93
1,062.5
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Equal Employment Opportunity Program
Council’s Enterprise Agreement enshrines the City of Casey’s commitment to upholding the principles
of Equal Employment Opportunity (EEO) in all activities and the formal induction program, which all
new employees participate in, and the new starter kits raise awareness of these issues.
Council’s intranet provides information to all employees about their rights and responsibilities in relation
to bullying, harassment and discrimination and all supervisors are trained in how to resolve
discrimination and harassment issues.
Supervisors are trained in behavioural interview techniques to ensure that job interviews are
conducted on the basis of job-related criteria and do not include questions that could be perceived as
discriminatory.
A new initiative that supports our EEO program has been training in removing unconscious bias which
builds on the neuroscience indicating that we are habitually drawn to those with similar attributes as
ourselves.

Other staff matters
Enterprise Bargaining Agreement
Council employees are employed under the Casey City Council Enterprise Agreement 2013
which expires in 2017.

Professional development
Council offers study assistance for staff undertaking relevant undergraduate or postgraduate
studies. In the past year, 51 staff were successful in obtaining this form of support. Council
also provides a comprehensive corporate learning program that supports a broad range of
staff development needs. This is developed in alignment with strategic priorities as well as in
response to needs identified through performance and development plans.
With the launch of Digital Casey, opportunities for developing digital awareness, digital skills and
digital literacy have been embraced with the launch of a series of lunchtime sessions on digital
capability earlier in the year, together with the engagement of an external industry leader in
creating digital champions.
The ongoing corporate learning program has continued to meet the development needs of staff
identified through individual development plans as well as to align with strategic priorities of the
organisation.

Preventing violence against women
Council works to promote gender equity and build respectful and safe relationships, and break
down stereotypes of women. This is a prevention approach consistent with Council’s health
and wellbeing plan. This year the partnership achieved significant liaison with Council staff to
promote gender equity within the workplace. Facilities and programs this year included a
presentation with guest speaker Rosie Batty to over 100 staff and the development of tools
and training to support Council to achieve gender equity and support the community.
Council is particularly proud of its Men’s Action Group (White Ribbon Ambassadors) who have
participated in awareness raising activities including attendance at training highlighting the
impact of viewing issues through a ‘gender lens’.
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Health and safety
The City of Casey is striving to ensure a safe and healthy workplace. During 2015-16 Council
continued to raise awareness of Occupational Health and Safety throughout the organisation
and promote the benefits of a safe and healthy workplace. The City of Casey, with the aid of
the Occupational Health and Safety Representatives within its various workplaces, is ensuring
hazards are identified and controlled measures introduced to reduce the likelihood of injuries
to its employees.
The following is a snapshot of the year’s initiatives. This included:
» Review of Council’s Occupational Health and Safety (OHS) Strategy including Council’s
commitment to Health and Safety (Policy)
» Implementation of Council’s security framework by conducting workshops in all
Departments to increase staff safety.
» Development of an audit tool for supervisors within the Family Day Care Service to
identify manual handling risks within the service.
» Completed annual Occupational Health and Safety Risk Management workshops across
all departments.
» Continuation of Council’s inspection program resulting in over 100 workplace safety
inspections.
» Training programs included Mental Health in the Workplace and ergonomics.

Health promotion
The City of Casey’s commitment to providing its staff with a healthy workplace is evident by
the ongoing assistance and benefits available to staff including:
» Employee assistance program
» Providing nearly 400 Influenza vaccinations
» Subsidised membership at Casey ARC/RACE and lunch time group fitness classes
» Registered participant of the 1000 steps exercise competition
» Subsidised Social Club
» Early Intervention Program – providing support to allow employees to remain at work if
injured.
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Our performance
Planning and Accountability Framework
The City of Casey is governed by the Local Government Act 1989 (the Act). Part 6 of the Act is
associated with planning and accountability reports. In addition, the Local Government (Planning
and Reporting) Regulations 2014 (the Regulations) prescribe further requirements.
To comply with the Act and the Regulations, Councils must prepare a Council Plan, a Strategic
Resource Plan, a Budget (and where appropriate a Revised Budget) and an Annual Report
(including a report of operations, Performance Statement and Financial Statements).
Over and above these statutory obligations, the City of Casey prepares a quarterly report to the
community that highlights its progress against major initiatives and initiatives in the Annual Plan.
During 2015-16, Council adopted a Corporate Planning Framework for the City of Casey. The
Framework provides a strategic framework to guide decision and policy setting and making whilst
in turn improving accountability, transparency and reporting back to the community.
In simple terms, effective strategic corporate planning and reporting allows Council to demonstrate
what the future of the City of Casey could and should look like whilst medium (Council Plan) to
short-term (Annual Plan/Budget) planning tell Council how to get there in partnership with the
community. All aspects of the framework contribute to succinct strategic decision-making and
clarity regarding the municipalities’ priorities and long-term sustainable services.
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Council Plan
The Annual Report 2015-16 reports Council’s performance against what we said we would do in
our Council Plan 2013-17. The Council Plan sets out the vision for the City of Casey, as well as
the Key Directions for Council to follow each year.
Key Direction 1 – Services for Casey’s Community: A focus on enhancing the health,
wellbeing and safety of our residents through the provision of high quality financially
sustainable services and programs.
Key Direction 2 – Developing Casey’s Economy: A focus on attracting investment and
business growth to increase local employment opportunities.
Key Direction 3 – Planning for Casey’s Community: A focus on environmentally responsible
planning for the current and future growth of our diverse community, while preserving local
heritage.
Key Direction 4 – Building and Managing Casey’s Assets: A focus on building and managing
assets such as roads, drains, community facilities, parks, sports grounds and nature reserves.
Key Direction 5 – Achieving Best Practice in Governance at Casey: A focus on efficiency,
fairness and accountability in decision making, and ensuring our engagement with the
community on key issues is timely and transparent.

Performance
Council’s performance for the 2015-16 year has been reported against each Key Direction to
demonstrate how Council is performing. Performance has been provided as follows:
Annual Plan Initiatives: Details of the achievements of 2015-16 against major initiatives
detailed in the Annual Budget 2015-16.
Council Plan Strategic Indicators: Progress results in relation to the four-year Council Plan
strategic indicators.
Services: The services funded in the budget and the sections of the community who are
provided those services.
Local Government Performance Reporting Framework (LGPRF) Results: The LGPRF
results against the prescribed services.
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Key Direction 1: Services for Casey’s Community
Annual Plan Major Initiatives
The following statement reviews the progress of Council in relation to major initiatives
identified in the 2015-16 Budget for the year.

Bunjil Place
Planning for the construction of Bunjil Place was completed. Following a competitive tendering
process, Multiplex was announced as the successful construction contractor for Bunjil Place
with construction works commencing immediately. Key construction activities undertaken
include the erection of two tower cranes, the pouring of slabs on the ground level and
suspension of the slabs, and the installation of pre-cast panels for key areas of the project,
including the basement, studio and theatre auditorium.
Cranbourne West Family and Community Centre
The $4.1 million Mayone-bulluk Family and Community Centre was officially opened.
The new Mayone-bulluk Centre is home to three playrooms for four-year old kindergarten, two
maternal and child health consulting rooms, a multipurpose space with kitchen and an outdoor
area available for community use and hire, as well as free public Wi-Fi access.
Council acknowledges that the Department of Education and Training for their contribution of
$1.6 million towards the centre.

Council Plan Strategic Indicators
The following statement reviews the performance of Council against the Council Plan including
results achieved in relation to the strategic indicators included in the Council Plan.
Recycling Rate (Percentage)
Council recycled 51.40 per cent of all waste collected from the three bin system in 2015-16.
This is a 1.6 per cent decrease on the previous year.
The City of Casey provides a comprehensive waste education and bin inspection program,
aimed at increasing awareness. This provides the community the opportunity to recycle as
much of their waste as possible and reduce their overall environmental impact.
Community Satisfaction with Council (Survey)
The overall performance was down two points on the 2015 results. Overall performance has
decreased to 60, which is still one point above the Victorian average.
Community consultation is sitting at 56 points, which is two points above the Victorian
average. Advocacy is sitting at 57 points, which is four points above the Victorian average.
Customer service is sitting at 73 points, four points above the Victorian average.
Overall Council Direction increased two points on the 2015 results to 58 points, which is also
seven points above the Victorian average.
Level of Participation in Council Events (Survey)
In 2015-16, the City of Casey delivered 1,486 events, programs and activities with a focus on
strengthening and connecting Casey’s community. Examples included the Winter Arts
Festival, Tree Planting Day and the Casey Kids Carnival.
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Community Connectedness (Survey)
Council took part in the Community Satisfaction Survey in 2015-16. Council’s scores were well
above the state average in all seven categories, and above all but one category in the outer
metropolitan (interface) averages. The question relating to residents’ sense of belonging was
not asked in 2015-16. Council will report on the rate scored against residents’ sense of
belonging following the completion of the Community Satisfaction Survey in 2016-17.

Services
The following statement provides information in relation to the services funded in 2015-16 Budget and
the persons or sections of the community who are provided the service.
Department:
Service
Early Years
Community
Support
Family Day
Care
Kindergarten

Children’s Services
Description of services provided
Services to enhance the early learning outcomes and wellbeing of children aged
0-12 years and their families.

Department:
Service
Community
Transport
Home and
Community
Care
Services

Community Care
Description of services provided
Subsidised community transport through the hire of buses to eligible community
groups.
Services to support older people, people with disabilities and their carers to live
independently in their own homes. These include home care, personal care,
respite care and meals on wheels. Home maintenance, gardening, heavy duty
cleaning services are also provided.

Department:
Service
Animal
Management

Community Safety
Description of services provided
Operation of animal pound services, registration and annual renewal of domestic
animals, registration and compliance of domestic animal businesses. Collection of
lost and wandering animals, investigation of dog attacks and prosecution where
required. Puppy farm prosecution, investigation of animal cruelty allegations,
declarations of Dangerous and Restricted Breed dogs, and maintenance of
associated registers.
Development and implementation of the Community Safety Strategy,
administration of externally funded crime and injury prevention projects, support for
Neighbourhood Watch and other safety related community groups, capacity
building across Council staff, liaison with residents and Police to address local
perceptions of safety.
Regulatory functions to reduce the risk of disease and nuisance impacting the
health and wellbeing of the community. Investigation of resident complaints and
disease outbreaks, regulation of food and health related businesses. Issuing of
Improvement Notices and Prohibition Notices, prosecution of serious offences,
assessment and approval of Septic Tank installations. Tobacco test purchasing by
minors program, and water sampling of public pools and spas.
Coordination and implementation of Casey Municipal Fire Management Plan,
provision of annual fire prevention inspection program to ensure compliance on
private property and issuing Fire Prevention Inspection. Notices and Infringements
on non-compliant properties, annual designation and redesignation of
Neighbourhood Safer Places and associated reporting to Country Fire Authority.

Community
Safety

Environmental
Health

Fire
Prevention

Quality childcare provided in the homes of registered Family Day Care educators,
monitored and supported by Council staff.
Innovative and quality programs incorporating 15 hours of sessional four year old
kindergarten, delivered through a cluster management model, currently consisting
of 42 services that are managed by Council.
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Service
Graffiti
Management

Health
Promotion
Immunisation
Program
Local Law
Enforcement
Parking
Enforcement

Road Safety

Safety Village

School
Crossings

Department:
Service
Arts and
Events

Community
Facilities

Community
Strengthening
Management
Grants,
Contributions
and Subsidies
Strengthening
Communities

Description of services provided
Graffiti Management program comprises graffiti removal from all Council and
privately owned qualifying assets at rate payer’s expense. Education programs
provided to all Year 5 and Year 8 students at all schools and enforcement activity
in partnership with Victoria Police.
Develop and support the implementation of the Municipal Public Health and
Wellbeing Plan (MPHW). Undertake projects as outlined in the MPHW action plan.
Provision of immunisation to children aged 0-4 and adolescent immunisations
provided at schools within Casey. Administration of immunisation consent cards
and administration of the National Immunisation Schedule.
Provision of compliance and enforcement activities to protect general amenity of
the community including long grass complaints, pollution from building sites, illegal
signage, footpath trading and dumping of litter.
Enforcement of parking restrictions in Council-owned parking spaces, disabled
parking bays in Council-owned spaces, private shopping centre car parks and road
safety road rules throughout Casey. Provision of traffic management assistance
during emergencies or major Council events. Provision of patrols around schools
to monitor and enforce parking controls.
Aims to improve the safety of all road users and reduce the risk of road trauma by
undertaking Council and externally funded programs and projects such as Older
Driver Awareness, motorcycle driver education, L2P Learner Driver Mentor
Program, and programs for Culturally and Linguistically Diverse communities.
Manage and maintain the Casey Safety Village, which is comprised of the Casey
Road Safety Education Centre and the CFA Learning Centre. The Casey Safety
Village provides road and fire safety education programs to school aged children.
Provision of school crossing services to primary and secondary schools across
Casey, including administration and training.

Community Strengthening
Description of services provided
The Arts and Events team work to strengthen community engagement and
encourage participation through interactive events and arts programs for a
diverse range of residents to enjoy. This is achieved through delivering major
Council events and arts programs for the local community as well as supporting
and advising internal departments to undertake these activities in a safe and
collaborative way.
Encourage healthy and vibrant communities and promote community
connectedness and participation through the development, establishment and
operation of high quality Council owned community facilities in partnership with
local committees of management.
Provides strategic leadership in relation to the delivery of services and initiatives
that support the development of social connection and strengthening the
community. Develops and delivers the Casey Community Directory as the
endorsed database of community group information and contact details.
Manages grants, contributions and sponsorship programs that provide financial
support to community groups and organisations to deliver activities, services and
programs that benefit the Casey community.
Accelerates social connectedness in Casey's new estates, organises events that
celebrate Casey’s cultural diversity, increase community awareness of and
participation in volunteering, recognise outstanding individuals and groups who
contribute to supporting and strengthening community in Casey (Casey Australia
Day Awards and Casey Volunteer Awards), and encourage all Casey residents to
engage with their neighbours.
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Service
Support
Diversity
Access and
Inclusion

Description of services provided
Builds the capacity for the community to provide services, programs and
environments which promote community inclusion, value diversity and enhance
social cohesion. Works across Council to increase organisational competencies in
relation to valuing diversity, inclusive policy and practice, accessible service
provision and compliance.

Department:
Service
Customer
Service

Customer Service
Description of services provided
First point of contact for both telephone and face to face enquiries via three service
centres.

Department:
Service
Natural
Resource
Management

Environment
Description of services provided
Provide engaging opportunities for Casey residents to participate in environmental
activities and learn about and help protect their environment. Provide an
opportunity for the views of members of the community to guide Council’s
environmental and sustainability activities through the Conservation Advisory
Committee.
Deliver programs to improve and rehabilitate the environment, and engage with the
community. Provide advice and support to Council and the community, developers
and agencies on climate change, greenhouse gas emissions, integrated water
management, energy and land use planning.

Sustainability

Department:
Service
Leisure
Facility
Management
Sports Club
Liaison

Sports
Development

Department:
Service
Waste
Management

Sport and Leisure
Description of services provided
The Leisure Facilities Team is responsible for the management of Council’s Leisure
Facilities. These are either contract management by external companies or by
Council (in-house) management.
Management of key partnerships including Melbourne Football Club, Melbourne
Stars, Casey Scorpions, Casey South Melbourne Cricket Club, Vic Health Physical
Activity branch, Vic Sport, Parks and Leisure Australia, Victoria University Institute
for Sport, Exercise and Active Learning. Development of funding applications to
peak bodies and development of the capital works program for sport and leisure
facilities.
Consists of a number of units focused on providing high quality service to all areas
of the Casey sporting community, including: community sport, disability sport and
leisure and sports development. Considerable support is given to new and
established clubs so that they can provide quality sporting experiences for
residents.
Waste & Recycling
Description of services provided
Provision of waste services to the community including residential garbage,
recycling, garden waste, hard waste, litter bins and Berwick Village waste collection
(commercial). All services include provision of bins (except hard waste), collection,
transport, sorting and/or disposal, customer interface and education.
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Department:
Service
Family and
Community
Facilities
Maternal
and Child
Health
(MCH)
Youth
Services

Youth and Family Services
Description of services provided
Coordinating community access to 31 spaces in Family and Community Centres,
Maternal and Child Health centres and Youth Information Centres.
Provides a support service for children and their parents/carers from birth to school
age. Activities and consultations focus on prevention, health promotion, early
detection and intervention where necessary. Support programs include: new
parents group, sleep and settling, parent information, and children activity groups.
Programs and services for young people aged 10-25 years including personal
development and recreation programs, events, counselling, schools and
information. Service delivery has a health and wellbeing focus.

Local Government Performance Reporting Framework (LGPRF) Results
The following statement provides the results of the prescribed service performance indicators and
measures including explanation of material variations.

Service Performance
Indicators
Aquatic Facilities
Service standard
Health inspections of aquatic
facilities
[Number of authorised officer
inspections of Council aquatic
facilities / Number of Council
aquatic facilities]

Health and Safety
Reportable safety incidents at
aquatic facilities
[Number of WorkSafe
reportable aquatic facility safety
incidents]

Results
2015

Results
2016

Material Variations and
Comments

3.00

3.33

An additional inspection took place
during the 2015-16 year at Council's
outdoor pool, Doveton Pool in the
Park. This was undertaken to
ensure water quality remains
compliant with regulations. Future
inspections for this pool will take
place in November 2016 and
February 2017 to ensure Council
maintains our high quality
standards.

6.00

4.00

The result for this measure has
decreased from six incidents in 2015
to four incidents in 2016. This is
due to the YMCA Facility Manager
in collaboration with Council and Life
Saving Victoria improving safety
processes which have contributed to
the reduction in incidents in 201516. All reportable incidents were of
a minor nature and did not require
any follow-up from WorkSafe. In
addition Casey RACE was awarded
the Aquatic and Recreation
Victoria’s Watch Around Water
Award for their performance in this
area.
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Service Performance
Indicators
Service cost
Cost of indoor aquatic facilities
[Direct cost of indoor aquatic
facilities less income received /
Number of visits to indoor
aquatic facilities]

Service Cost
Cost of outdoor aquatic facilities
[Direct cost of outdoor aquatic
facilities less income received /
Number of visits to outdoor
aquatic facilities]

Utilisation
Utilisation of aquatic facilities
[Number of visits to aquatic
facilities / Municipal population]

Results
2015

Results
2016

-$0.44

-$0.37

Council generates on average
$0.37 per visit at Casey ARC and
Casey RACE.
Although visitations were slightly
down by 2.3% in 2015-16, the
facilities continued to see strong
Aquatic Education and Group
Fitness attendances. Council is
continuing to implement new
programs, equipment and
technologies within the Health
Club to encourage membership
growth.

$12.66

$10.99

The result for this measure has
decreased from $12.66 to $10.99.
This is due to Council
implementing a revised opening
procedure for Doveton Pool in the
Park. This better reflects visitation
patterns over the summer period.
These changes have seen
efficiencies in the facilities whilst
also increasing visitations by 11%
for the year.

7.00

6.60
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Service Performance
Indicators
Animal Management
Timeliness
Time taken to action animal
management request
[Number of days between
receipt and first response
action for all animal
management requests /
Number of animal
management requests]
Service standard
Animals reclaimed
[Number of animals
reclaimed / Number of
animals collected] x100
Service cost
Cost of animal management
service
[Direct cost of the animal
management service /
Number of registered
animals]
Health and safety
Animal management
prosecutions
[Number of successful
animal management
prosecutions]

Results
2015

Results
2016

Material Variations and Comments

0.00

0.00

This indicator was not reported on in the
2015-16 year. This was due to the
current system not having the ability to
capture the data. Council has since
reviewed its Request Management
System and will now report on this
indicator in 2016-17 year.

48.00%

46.12%

The result for this measure has
decreased from 48% to 46.12%. This is
due to a slight decrease in animal
numbers reclaimed, which is attributed to
an increase in cat trapping program (unowned cats, no identification).

$36.58

$44.99

The result for this measure has
increased from $36.58 to $44.99. This is
due to a new animal pound service
contract.

21.00

31.00

This result has seen an increase in the
number of animal prosecutions
conducted by Council. This is due to an
increased number of Failing to Register
[an animal] offences being detected due
to changes in the Domestic Animals Act
1994 relating to unregistered domestic
animal businesses. Legal action taken
against two (2) unregistered domestic
animal businesses has resulted in the
increased number of unregistered
animals being detected.

Page 35 of 154

City of

Service Performance
Indicators
Food Safety
Timeliness
Time taken to action food
complaints
[Number of days between
receipt and first response action
for all food complaints / Number
of food complaints]

Results
2015

Results
2016

Material Variations and
Comments

N/A

1.61

This result demonstrates
Council's commitment for
taking prompt action to
remedy any food safety
matters in a timely manner
in order to protect the public
health of the Casey
community and visitors to
the municipality from
potential food borne
illnesses.

Food safety assessments
[Number of registered class 1
food premises and class 2 food
premises that receive an annual
food safety assessment in
accordance with the Food Act
1984 / Number of registered
class 1 food premises and class
2 food premises that require an
annual food safety assessment
in accordance with the Food Act
1984] x100
Service cost

101.00%

100.60%

The result for this measure
has decreased from 101%
to 92.26%. This is due to
the natural variability in
relation to assessments
conducted from year to
year.

Cost of food safety service
[Direct cost of the food safety
service / Number of food
premises registered or notified
in accordance with the Food Act
1984]
Health and safety
Critical and major noncompliance outcome
notifications
[Number of critical noncompliance outcome
notifications and major noncompliance notifications about a
food premise followed up /
Number of critical noncompliance outcome
notifications and major noncompliance notifications about a
food premises] x 100

$431.68

$504.93

The result for this measure
has increased $73.25 due
to the reduced number of
food premises registered in
2015-16.

100.00%

100.00%

Service standard
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Results
Service Performance
2015
Indicators
Home and Community Care (HACC)

Results
2016

Material Variations and
Comments

Timeliness
Time taken to commence the
HACC service
[Number of days between the
referral of a new client and
the commencement of HACC
service / Number of new
clients who have received a
HACC service]
Service standard
Compliance with Community
Care Common Standards
[Number of Community Care
Common Standards
expected outcomes met /
Number of expected
outcomes under the
Community Care Common
Standards] x100
Service cost
Cost of domestic care
service
[Cost of the domestic care
service / Hours of domestic
care service provided]

Service cost
Cost of personal care service
[Cost of the personal care
service / Hours of personal
care service provided]

Service cost
Cost of respite care service
[Cost of the respite care
service / Hours of respite
care service provided]

N/A

22.96

The City of Casey is one of the largest
HACC providers in Victoria with a strong
demand for services. On average,
clients take just 22 days from their first
contact with Council to their first visit.
Council confirms that HACC services are
flexible and responsive, ensuring clients
with urgent needs are attended to as
soon as possible.

72.00%

72.22%

The Community Care Common
Standards are audited every three years.
Casey's last audit took place in 2013.
Council has completed a development
plan and now meet all 18 standards. A
new audit of the Home Care Standards
will be completed by Commonwealth
Assessment Agency over the next 12-18
months.

N/A

$57.94

The City of Casey delivers a high quality
service that is both efficient and effective.
The cost of domestic care service reflects
what it costs Council to deliver the
service, not the fee that the client is
charged. Client fees are determined
based on an income self-assessment.
This ensures that eligible residents are
able to access services irrespective of
their ability to pay.

N/A

$57.09

The City of Casey delivers a high quality
service that is both efficient and effective.
The cost of domestic care service reflects
what it costs Council to deliver the
service, not the fee that the client is
charged. Client fees are determined
based on an income self-assessment.
This ensures that eligible residents are
able to access services irrespective of
their ability to pay.

N/A

$57.89

The City of Casey delivers a high quality
service that is both efficient and effective.
The cost of domestic care service reflects
what it costs Council to deliver the
service, not the fee that the client is
charged. Client fees are determined
based on an income self-assessment.
This ensures that eligible residents are
able to access services irrespective of
their ability to pay.
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Service Performance
Indicators
Participation
Participation in HACC
service
[Number of people that
received a HACC service /
Municipal target population
for HACC services] x100
Participation
Participation in HACC
service by CALD people
[Number of CALD people
who receive a HACC service
/ Municipal target population
in relation to CALD people
for HACC services] x100

Results
2015

Results
2016

17.00%

16.08%

15.00%

13.12%
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Service Performance
Indicators
Libraries
Utilisation
Library collection usage
[Number of library
collection item loans /
Number of library collection
items]
Resource standard
Standard of library
collection
[Number of library
collection items purchased
in the last 5 years / Number
of library collection items]
x100

Results
2015

Results
2016

Material Variations and
Comments

6.53

5.82

Libraries are becoming places where people
engage in a range of activities apart from
borrowing books including participation in
programs and training. Libraries are also
increasingly used as places to meet and study.

68.00%

59.47%

The result for this measure has decreased from
68% to 59.47%. Council continues to
implement continuous improvement principles,
which has seen the Casey-Cardinia library
display books in an alternative format to the
normal Dewey system. Through this process,
the collection was reviewed and reduced.
Furthermore, new resources have been
delayed, as Council anticipates the move to the
new state of the art Bunjil Place library, which is
to open in the next 12 months.

$2.83

$4.29

Council's interpretation of LGV guidelines has
changed and it is believed that 2014-15 figures
did not include building maintenance costs
which would have seen a 2015 actual cost of
$3.33.

Service cost
Cost of library service
[Direct cost of the library
service / Number of visits]
Participation
The result for this measure has decreased from
16% to 10.21%. In 2015, data accessed was
based on a wide range of activities, not just
checkouts and renewals (i.e. paying library fees,
registering for a library card, creating holds,
etc). Whereas in 2016, data accessed is strictly
based on checkouts and renewals. This
therefore naturally affected the indicators
between 2015 and 2016. Please note also, that
e-resource loans are not included, as they
cannot be countered as part of the library data
system. Finally 'Members' refers to the number
of library cards. Therefore there may be one
card per family or one card for each family
member, with each member permitted an
unlimited number of loans per card. This means
the percentage of Casey population that are
active library members may vary year to year.
*Due to changes in accessing data from the Swift databases, it is believed that the 2016 figure
more accurately reflects the actual proportion of active library members.

Active library members *
[Number of active library
members / Municipal
population] x100

16.00%

10.31%
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Service Performance
Indicators
Maternal and Child Health
(MCH)
Satisfaction

Results
2015

Results
2016

Material Variations and
Comments

Participation in first MCH
home visit
[Number of first MCH home
visits / Number of birth
notifications received] x100

99.00%

98.03%

The result for this measure is
within the permissible range.
Variations year to year are
dependent on when the birth
notices arrive, staffing
ratios/leave, prematurity of the
infant and readmission to
hospital and additional birth
notices.

95.00%

102.11%

N/A

$60.38

75.00%

74.54%

50.00%

51.53%

Service standard
Infant enrolments in the
MCH service
[Number of infants enrolled
in the MCH service (from
birth notifications received) /
Number of birth notifications
received] x100
Service cost
Cost of the MCH service
[Cost of the MCH Service /
Hours worked by MCH
nurses]
Participation
Participation in the MCH
service
[Number of children who
attend the MCH service at
least once (in the year) /
Number of children enrolled
in the MCH service] x100
Participation
Participation in the MCH
service by Aboriginal
children
[Number of Aboriginal
children who attend the
MCH service at least once
(in the year) / Number of
Aboriginal children enrolled
in the MCH service] x100
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The results for this measure are
within the permissible range.
Variations year to year are
dependent on when the birth
notifications arrive, prematurity,
readmission to hospital and
transfer into the service on
infants/children born outside the
municipality.

City of

Results
2015

Results
2016

Material Variations and
Comments

208.54

195.95

Council continues to improve contractor quality
procedures which have contributed to a reduction
in missed requests. This is within the natural
variability for this indicator.

3.55

2.89

Cost of kerbside garbage
bin collection service
[Direct cost of the
kerbside garbage bin
collection service /
Number of kerbside
garbage collection bins]
Service cost

$97.83

$103.55

The result for this measure has increased by
$5.72. This is due to an increase in State
government Landfill levy, disposal and collection
costs.

Cost of kerbside
recyclables collection
service
[Direct cost of the
kerbside recyclables bin
collection service /
Number of kerbside
recyclables collection
bins]
Waste diversion

$19.14

$17.76

Savings were made due to better rates being paid
to Council for recyclable receipt and processing
contracts. This is compounded by a further saving
in the collection contract from reduced travel
distance to the transfer facility.

Kerbside collection
waste diverted from
landfill
[Weight of recyclables
and green organics
collected from kerbside
bins / Weight of garbage,
recyclables and green
organics collected from
kerbside bins] x100

53.00%

51.40%

The result for this measure has decreased by
1.6% and is a reflection of lower volumes of
organics (green waste) being put out for collection
by residents compared to the previous year.

Service Performance
Indicators
Waste Collection
Satisfaction
Kerbside bin collection
requests
[Number of kerbside
garbage and recycling
bin collection requests /
Number of kerbside bin
collection households]
x1000
Service standard
Kerbside collection bins
missed
[Number of kerbside
garbage and recycling
collection bins missed /
Number of scheduled
kerbside garbage and
recycling collection bin
lifts] x10,000
Service cost

Council has introduced more accurate reporting on
missed collections. This includes GPS and
imaging capabilities to demonstrate when bins are
not presented for collection or the collections are
not yet completed. As a result, 1,901 'missed
collection' reports were re-categorised into general
requests.

Page 41 of 154

City of

Key Direction 2: Developing Casey’s Economy
Annual Plan Major Initiatives
The following statement reviews the progress of Council in relation to major initiatives
identified in the 2015-16 Budget for the year.
Investment Attraction Framework
A focus has been the development of the new prospectus for marketing and promoting the
region. Three editions of the new GROW magazine has been published. A development log
was added to the Casey Cardinia region website. The Casey Cardinia Region team exhibited
at the National Manufacturing Week and cMAT Exhibition which were held in May and June
2016.
Implement the Economic Development Strategy
The new draft Casey Cardinia Economic Development Strategy was developed and provides
guidance on the economic development activities Council should undertake in the municipality
over the coming years. It provides strategic direction and actions, through re-investment from
existing businesses and new investment from businesses outside the region with the purpose
of stimulating growth and local jobs.

Council Plan Strategic Indicators
The following statement reviews the performance of Council against the Council Plan
including results achieved in relation to the strategic indicators included in the Council Plan.
Effectiveness of Investment Attraction
Council had 1,245 attendees for the Casey Cardinia Breakfast series.
There were 1,122 jobs facilitated by Council over 12 months.
Furthermore 69 business development activities were delivered.
Quality of support to strengthen current businesses (satisfaction rating for
forums/network opportunities and number of businesses participating in Council
programs)
94 per cent of businesses were satisfied with the programs run by Council, against an annual
target of 92 per cent.
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Services
The following statement provides information in relation to the services funded in 2015-16 Budget and
the persons or sections of the community who are provided the service.
Department:
Service
Business
Attraction
Business
Development
Education,
Employment
and Skills
Development

Economic Development
Description of services provided
Attracting new businesses to Casey region to create new employment
opportunities for local residents.
Provide support, guidance and advice to existing and new businesses through a
series of programs aimed at growing business to generate new employment
opportunities to local residents.
Develop link between education providers, training organisations and
businesses to provide better pathways into employment for local people.

Local Government Performance Reporting Framework (LGPRF) Results
The following statement provides the results of the prescribed service performance indicators and
measures including explanation of material variations.

Results
2015

Service Performance Indicators

Results
2016

Material Variations
and Comments

100.00%

This indicator was not
reported on in the first
year of Local
Government
Performance
Reporting Framework
2014-15.

Economic Development
Service standard
Delivery of planned business development
activities
[Number of business development activities
delivered / Number of planned business
development activities] x 100

Page 43 of 154

City of

Key Direction 3: Planning for Casey’s Community
Annual Plan Major Initiatives
The following statement reviews the progress of Council in relation to major initiatives identified in
the 2015-16 Budget for the year.
Housing Strategy
City of Casey’s Housing Strategy provides a comprehensive basis for the management of
residential development in Casey that adds to housing diversity, choice, affordability,
sustainable growth, quality design and amenity, whilst aiding in the preservation of
neighbourhood character across the City of Casey.
The Strategy helps also direct more intensive development (substantial change) into areas
with easy access to existing services and high frequency transport options and In-centre
areas. It encourages moderate development (incremental change) into areas with good
access to activity centres and close to strategic transport routes.
The Strategy makes Council’s intent clear, which is to minimise change in those areas with
established heritage and neighbourhood character values, and that are more remote from
public transport and services.
Integrated Water Management Plan
City of Casey’s Integrated Water Management Plan aims to create a City that is more resilient
to urban development, future population growth and climate change. Year one actions which
have been implemented include:
» Water Sensitive Urban Design Maintenance
» Sports ground improvements including:
» Pearcedale Reserve Oval 2 Drainage Installation
» Reid Reserve Drainage and Irrigation System Renewal
» Syd Pargeter Reserve Oval 1 Irrigation System Renewal
» Chalcot Lodge Reserve Soccer Pitch 1 Irrigation Renewal
» Lawson Poole Reserve – Conversion of disused athletics track to two soccer
fields (project nearing completion)
» Rutter Park Reserve Installation of Drainage and Irrigation System.
» Warm season grass conversion including:
» Sweeney Reserve Soccer Pitches 1 and 2
» KM Reedy Reserve Soccer Pitches 1 and 2
» Leak detection device installation at facilities including:
» Webb Street Public Toilets
» Berwick Public Toilets.
» Water efficiency installations have also been installed at:
» Casey RACE and Casey ARC with shower timers installed
» Toilet upgrades at Wilsons Botanic Park Berwick and Myuna Farm
» Rainwater Harvesting System optimisation at Myuna Farm.
» Water monitoring has also been installed at:
» Endeavour Hills Leisure Centre and Library
» Myuna Farm
» Casey ARC
» Old Cheese Factory.
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Council Plan Strategic Indicators
The following statement reviews the performance of Council against the Council Plan
including results achieved in relation to the strategic indicators included in the Council Plan.
Satisfaction with Council’s Planning Services (Survey)
75 per cent of residents were reported as ‘very satisfied’, ‘satisfied’ or ‘neutral’ when rating
Council’s Planning Services, against a target of 75 per cent.
Decisions consistent with Planning Scheme (successful defences against appeals)
Percentage of appeals where the decision is consistent with Council’s decision: On 71.43 per
cent of occasions, Council’s decision against the applicant was upheld at the VCAT.
On 100 per cent of occasions, Council’s decision against the objector was upheld at the VCAT
against a target of 90 per cent.
Responsiveness (timely processing of planning applications)
58.78 per cent of planning applications were decided within 60 days.

Services
The following statement provides information in relation to the services funded in 2015-16 Budget and
the persons or sections of the community who are provided the service.
Department:
Service
Planning
Compliance
Planning
Scheme
Implementation
Growth Area
Planning
Statutory
Planning
Subdivisions

Planning
Description of services provided
Enforce the Planning and Environment Act 1987, the Casey Planning
Scheme and any Section 173 Agreement, permits and relevant permit
conditions affecting land use.
Prepare planning strategies/policies and implement these into the
planning scheme for statutory application. Advocacy to State
Government on liquor and gaming matters and statutory referrals on
liquor, gaming and telecommunication proposals.
Providing input into Strategic Planning and administering Statutory
Planning processes in Growth Areas.
Provide statutory planning advice and process and determine planning
applications.
Administer the processing of subdivisions in accordance with the
Subdivision Act including associated functions such as engineering
approvals and street naming and numbering.

Department:
Service
Recreation
Planning

Sport and Leisure
Description of services provided
Responsible for planning that addresses current and future sport,
recreation and open space needs. Development and implementation of
the Open Space Strategy and the Leisure Facilities Development Plan.
Other strategies complement these higher level strategic documents.

Department:
Service
Transport
Advocacy,
Planning and
Development

Transport
Description of services provided
Develop and manage a strategic framework to assist in the monitoring
and development of roads and public transport. Liaise with VicRoads
and advocate to State Government around addressing transport
infrastructure.

Page 45 of 154

City of

Local Government Performance Reporting Framework (LGPRF) Results
The following statement provides the results of the prescribed service performance indicators and
measures including explanation of material variations.

Service Performance Indicators

Results
2015

Results
2016

Material Variations and
Comments

Statutory Planning
Timeliness
Time taken to decide planning
applications
[The median number of days
between receipt of a planning
application and a decision on the
application]

77.00

86.25

The result for this measure has
increased 9.25 days. This is
due to a combination of the
escalating complexity of the
State Government planning
system and the increase in
planning application activity by
11% within a constrained
resource environment

60.00%

58.78%

The Victorian Auditor General's
Office has advised that
compliance with the 60 day
timeframe is not the overriding
imperative for councils and
does not equate to a quality
outcome. Council seeks to
balance timeliness, with good
decision making and
engagement with stakeholders.

$2,334.15

The result for this measure has
decreased from $2881.60 to
$2334.15. This is due to the
increase in planning activity
managed within the same
constrained resource
environment.

71.43%

The result for this measure has
decreased 4.57% but does not
affect the quality of planning
outcomes decided. Council
continues to make planning
decisions which are consistent
with the local planning scheme
and when challenged at VCAT,
VCAT have supported Council's
decision 71% of the time.

Service standard
Planning applications decided within
60 days
[Number of planning application
decisions made within 60 days /
Number of planning application
decisions made] x100

Service cost
Cost of statutory planning service
$2,881.60
[Direct cost of the statutory planning
service / Number of planning
applications received]

Decision making
Council planning decisions upheld
at VCAT
[Number of VCAT decisions that did
not set aside council's decision in
relation to a planning application /
Number of VCAT decisions in
relation to planning applications]
x100

76.00%
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Key Direction 4: Building and Managing Casey’s Assets
Annual Plan Major Initiative
The following statement reviews the progress of Council in relation to major initiatives
identified in the 2015-16 Budget for the year.
Development Contribution Plans
The City of Casey is continuing to engage in negotiations with developers regarding
infrastructure agreements and their timely delivery of assets, and is delivering the relevant
Council infrastructure through the Capital Works Program with Development Contribution
Plan funds. Council continues to negotiate delivery of non-Council infrastructure with the
relevant authorities, partnered with advocacy to government departments.

Council Plan Strategic Indicators
The following statement reviews the performance of Council against the Council Plan
including results achieved in relation to the strategic indicators included in the Council Plan.
Capital Works Program Delivery (Timeliness and Budget Compliance)
The Capital Works Program outlines how Council provides and maintains important
infrastructure for the benefit of the community.
The overall Capital Works Program expenditure is behind the phased budget with
$103,437,983 spent of the annual budget. A number of projects will be completed after 30
June 2016.
Renewal and Maintenance Expenditure (Compared with Lifecycle Costing)
The City of Casey spent on renewals of assets in 2015-16, an amount equivalent to 65 per
cent of the asset Depreciation amount, against a target of 57 per cent.
The City of Casey spent on maintenance, operating and renewals of assets in 2015-16 an
amount equivalent to 73 per cent of the asset Depreciation amount with the budgeted
operating and maintenance cost, against a target of 70 per cent.
Delivery of Components of Council’s Advocacy Program which relate to transport
(percentage)
Generate at least six transport advocacy media releases. 100 per cent achieved against a
target of 100 per cent.
Refresh transport advocacy information on social media platforms each quarter. 100 per cent
achieved against a target of 100 per cent.
Refresh transport advocacy material once per year. 100 per cent achieved against a target of
100 per cent.
Meet with a Government Minister regarding Council’s transport advocacy campaign at least
once per year. 100 per cent achieved against a target of 100 per cent.
Council’s greenhouse gas emissions (per capita)
Greenhouse gas emissions for Council operations are approximately 0.271 kg per resident per
day. This result is lower than the previous year’s figure of 0.30 kg per resident per day.
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Services
The following statement provides information in relation to the services funded in 2015-16 Budget and
the persons or sections of the community who are provided the service.
Department:
Service
Building
Management
Services
Building
Management
Services
Building
Surveying
Services
Building Assets
Management

Department:
Service
Capital Works
Coordination

Community
Projects

Department:
Service
Asset
Management

Design
Management
Stormwater
Management

Building Services
Description of services provided
Performing reactive, programmed and scheduled maintenance services.
Include the delivery of the building asset renewal program and Minor Capital
Works program. Also supervises the contract for design and project
management of the building Capital Works Program.
Architectural design and project management of Council's buildings in Capital
Works Program.
Statutory building regulation and enforcement services as required by the
Building Act 1993 and Building Regulations 2006 including Essential Safety
Measures compliance.
Development of strategic Asset Management Plan for all classes of Council
building infrastructure. Provision of detailed financial and auditing framework
to ensure accurate short and long-term planning for the whole-of-life cost of
Councils building assets.
Capital Works Programming
Description of services provided
Responsible for the Capital Works Program, nomination forms and business
case template for Capital Works Program submissions, Capital Works signage
protocol and Minor Capital Works. Also responsible for the coordination and
development of the Minor Capital Works.
Coordinates the delivery of a range of Major and Minor Capital Works projects
on an annual basis for the Community Services Division and local community
groups that meet identified community need and which will continue to build
sustainable opportunities for facility provision.
Engineering and Asset Management
Description of services provided
Manage asset management systems, data and processes. Review and update
the Asset Management Improvement Strategy and coordinate asset
management practices across Council. Develop, manage and review Civil
Infrastructure Asset Management Plan.
Design management to ensure that civil capital works are planned and
delivered in accordance with current standards and specifications, and to meet
future community needs.
Strategically manage Council’s stormwater network to mitigate the impacts of
stormwater runoff on the environment and Casey’s community. This is
achieved through planning of development, asset management and monitoring
of the performance of the stormwater system.

Page 48 of 154

City of

Department:
Service
Landscape
Design and
Construction

Landscape
Services

Parks Services

Trees and
Horticulture

Department:
Service
Maintain and
Manage
Council’s Fleet
and plant
Construction of
Council’s roads,
drains and
paths
Maintenance of
Council's roads,
drains and
paths

Parks and Reserves
Description of services provided
Design and planning of Casey’s public spaces. Landscape approvals for
master plans and statutory planning applications. Development and
implementation of Casey’s Landscape Policy, Casey’s Street Tree Strategies,
and collector roads and local roads. Design and documentation of landscape
Capital Works Program projects.
Contract operational management for maintenance, replacement and
improvement programs for playgrounds. Contract manage grass cutting for
major passive parks and high profile public precinct areas and manage inhouse staff to maintain high quality garden beds and floral displays within
these sites. Contract management of grass cutting, garden bed maintenance
and landscaping works at kindergartens, community centres and Maternal and
Child Health centres. Coordinate and supervise minor and major Capital
Works Program for garden bed refurbishment, fencing renewal, soft
landscaping improvements and minor structures repairs/replacements.
Manage the maintenance and refurbishment of Open Space public art.
Manage the grass cutting and garden bed maintenance contracts for
neighbourhood parks, traffic management devices, undeveloped reserves,
rural roadsides, sportsgrounds and sportsground surrounds. Garden bed
renewal in all neighbourhood parks. Manage all open space maintenance
activities at Casey Fields, including turf management of sports fields.
Coordinate the implementation of Minor Capital Works projects in recreations
reserves.
Maintenance of all Council owned trees including street, park, significant trees
and trees in recreation reserves, bushland reserves and community facilities.
Also responsible for Capital Works Program street and park tree planting.
Manage all horticultural maintenance, landscape planning and planting at
Wilson Botanic Park Berwick. Maintain natural bushland reserves.
Roads and Construction
Description of services provided
Maintenance and management of Council's fleet and plant including policy
development, vehicle allocations, purchasing and disposal, in house servicing
and modifications.
Supervision of subdivision construction and supervision of Council's civil
Capital Works Projects such as new roads, paths, traffic control devices,
drains, ovals, car parks, minor civil works. Also includes approval and works
supervision of new vehicle crossovers, services and other works in road
reserves that affect Council assets.
Maintenance of roads and roadside infrastructure including sealed & unsealed
roads and car parks, urban and rural drainage systems, bridges and footpaths.

Page 49 of 154

City of

Department:
Service
Traffic and
Parking
Management

Street Lighting
Department:
Service
Landfill
Management

Transport
Description of services provided
Investigate traffic, parking and road safety operational issues identified by
officer’s assessment and monitoring of the road network. Develop and
enhance partnerships with VicRoads and other State Government agencies
such as Public Transport Victoria, road safety programs and the engineering
input to Council’s Road Safety Strategic Plan. Monitor the implementation of
Traffic Management Schemes and the preparation of concept plans for roads.
Traffic Engineering input to road safety, network operational and improvement
programs. Provide advice on asset management focusing on public lighting
infrastructure.
Management of public lighting servicing roads and Council car parks.
Waste & Recycling
Description of services provided
Management of closed landfills and contaminated sites. Responsible for
meeting legislative requirements for the sites particularly those prescribed by
relevant Pollution Abatement Notices.
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Local Government Performance Reporting Framework (LGPRF) Results
The following statement provides the results of the prescribed service performance indicators and
measures including explanation of material variations.

Service Performance
Indicators
Roads
Satisfaction of use
Sealed local road requests
[Number of sealed local
road requests / Kilometres
of sealed local roads ]
x100

Condition
Sealed local roads below
the intervention level
[Number of kilometres of
sealed local roads below
the renewal intervention
level set by Council /
Kilometres of sealed local
roads] x100
Service cost
Cost of sealed local road
reconstruction
[Direct cost of sealed local
road reconstruction /
Square metres of sealed
local roads reconstructed]
Service Cost
Cost of sealed local road
resealing
[Direct cost of sealed local
road resealing / Square
metres of sealed local
roads resealed]
Satisfaction
Satisfaction with sealed
local roads
[Community satisfaction
rating out of 100 with how
council has performed on
the condition of sealed
local roads]

Results Results
2015
2016

Material Variations and Comments

8.61

17.71

Council's interpretation of the LGV guidelines
has changed, resulting in an increase in the
requests reported from 8.61 to 17.71. Sealed
local road requests for 2015-16 include requests
received about damaged roads and roadsides,
line marking and maintenance related requests
including pavement issues (pot hole, road
cracking, and loose pavers). It does not include
cleansing related activities such as street
sweeping and drainage.

99.00%

98.93%

Council has invested in road maintenance and
asset renewal and therefore continues to have a
high percentage of roads that do not meet the
intervention level for renewal.

$74.04

$65.34

The result for this measure has decreased from
$74.04 to $65.34. This is due to competitive
annual tendering and lower rates, which are
reflective of the market for this year.

$19.88

$17.86

The result for this measure has decreased from
$19.88 to $17.86. This is due to competitive
annual tendering and lower rates, which are
reflective of the market for this year.

61.00

61.00
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Key Direction 5: Achieving Best Practice in Governance at Casey
Annual Plan Major Initiatives
The following statement reviews the progress of Council in relation to major initiatives
identified in the 2015-16 Budget for the year.
Community Engagement Strategy
A draft Community Engagement Strategy was finalised with internal consultation under way.
A door knock survey of residents was undertaken between December 2015 and February
2016 with the findings being used as input into the strategy.
New Ways Program – Efficiency and Effectiveness at Casey
The organisation embarked on an ambitious change program consisting of 21 projects aimed
at improving operational efficiency and effectiveness. Twelve projects were completed
including a Decision Making Framework, Governance Charter, Legal Services Review,
Property Strategy, Cost Analysis of Services, Financial Reporting Structure, Prioritised
Budgeting Framework, Debt Recovery Strategy, Rate Capping Strategy, Workforce Capability
Strategy, Bunjil Place Operating Model and a Digital Strategy.
ICT Operating Model
The City of Casey established a roadmap of the new ICT platform and foundation that will
enable and equip Casey ICT and Digital Casey to deliver superior online services and
software to both Casey residents and staff.

Council Plan Strategic Indicators
The following statement reviews the performance of Council against the Council Plan
including results achieved in relation to the strategic indicators included in the Council Plan.
Benchmarking results
During the 2015-16 financial year, Council undertook two benchmarking exercises. Council
benchmarked against the Local Government Performance Reporting Framework (LGPRF)
and it also took part in the Community Satisfaction Survey.
Operating budget delivery (variance)
0.30 per cent under budget.
Rates (per capita)
$541.82 collected per head of population.
Operating expenditure (per assessment)
$2,281.12 spent on operating per assessment.
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Services
The following statement provides information in relation to the services funded in 2015-16 Budget and
the persons or sections of the community who are provided the service.
Department:
Communications
Service
Description of services provided
Advocacy and
Coordinate Council’s Community Consultation Program and oversee the Casey
Community
Conversations website. Coordinate Council’s Advocacy Program and campaigns.
Consultation
Communication Promote, educate and celebrate Council services, activities and achievements to
and
the broader community. Help to improve access to Council services and
Publications
participation in activities, enhance accountability and transparency, and promote
a positive image of Council. Provide communication tools, such as media
relations, website and intranet, social media, and publications.
Department:
Service
Contract
Management

Purchasing

Department:
Service
Accounting
Services
Financial
Accounting
Management
Accounting
Payroll
Service
Department:
Service
Civic Centre
Support
Council
Governance
Councillor
Support
Risk
Management
Information
Management

Contracts and Purchasing
Description of services provided
Provide support to ensure that contract and quotation documents for works,
goods and services are legally enforceable and maximise benefits for the City of
Casey. Oversee the tendering and tender evaluation processes for requirements
in excess of $150,000 in value. Ensure that all contractors for the provision of
services or completion of works maintain appropriate insurances as per
contractual requirements.
Analyse corporate expenditure to identify purchasing opportunities including (but
not limited to) standardisation, volume aggregation and participation in Municipal
Purchasing Schemes.
Finance
Description of services provided
Manage Council’s Accounts Payable and Accounts Receivable functions.
Develop Council’s Financial Statements and meet requirements for external
statutory reporting: Government grant acquittal, Taxation – Goods and Services
Tax and Fringe Benefits Tax, and cash flow management and investments.
Process and systems support for good financial management. Coordinate annual
Budget process and management reporting to monitor the performance against
budget of all areas of the Council’s operations.
Provide payroll for Casey employees.

Governance
Description of services provided
Responsible for the coordination of Civic Centre meeting spaces for Council and
Community purposes.
Administration of all Council, General Purposes, Planning Committee meetings
and Citizenship ceremonies.
Administrative support for Councillors.
Provide and promote risk management to the organisation, its employees and
volunteers. Manage insurance portfolio on behalf of the organisation.
The administration and coordination of Council’s record management program,
including responding to Freedom of Information requests and privacy.
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Department:
Service
Employee/
Industrial
Relations

Occupational
Health and
Safety
Organisational
Development
Learning and
Development

Human Resources
Description of services provided
Provide ER/IR advice and support to supervisors and employees including
research, develop and review HR policy and procedures, Administer Senior
Officer contracts, Enterprise Agreement bargaining process, Award
classifications, Consultancy/advice on HR issues, Conduct internal
investigations.
Ensure a safe and healthy workplace.

Implement best practice strategies to attract and retain high quality staff.
Develop programs, training and tools for staff to develop the skills needed to do
their job, and build the capability and capacity of staff in general. Support a
positive culture through promotion of Trademark Behaviours.

Department:
Service
Information
Technology

Information Technology
Description of services provided
Network management/administration and helpdesk, network data
communications, application support and software management. Information
technology security, back-up and disaster recovery. Graphical Information
Systems. Department strategic planning, and capital budget, purchasing and
installation.

Department:
Service
Legal Services

Legal Services
Description of services provided
To effectively manage legal risk and support Council in the achievement of its
business objectives, whilst coordinating the delivery of enhancements to the
efficiency of the legal services function at Casey.

Department:
Service
Continuous
Improvement

Organisational Performance
Description of services provided
Provide support to the organisation to achieve continuous performance
improvement in the delivery of services and programs to the community.

Business
Improvement
Planning
New Ways
Program

Support the organisation to undertake annual Business Planning.

Performance
Measurement
and Reporting

Provide support to the organisation in the development and reporting of
performance measurement results in line with corporate and State Government
requirements.

Department:
Service
Rates and
Valuations

Oversee the development and implementation of Council’s New Ways program.

Property, Rates and Valuations
Description of services provided
Maintain Council’s core property, name and address records. Conduct public
open space valuations, valuations for insurance and financial reporting, for
development contribution plans, rating and land tax purposes. Acquire and
dispose of property. Lease and licence property. Raise and collect rates.
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Local Government Performance Reporting Framework (LGPRF) Results
The following statement provides the results of the prescribed service performance indicators and
measures including explanation of material variations.

Service Performance Indicators

Results
2015

Results
2016

37.00%

23.41%

56.00

56.00

80.00%

79.49%

Material Variations and
Comments

Governance
Transparency
Council decisions made at meetings
closed to the public
[Number of Council resolutions made
at ordinary or special meetings of
Council, or at meetings of a special
committee consisting only of
Councillors, closed to the public /
Number of Council resolutions made
at ordinary or special meetings of
Council or at meetings of a special
committee consisting only of
Councillors ] x100
Consultation and engagement
Satisfaction with community
consultation and engagement
Community satisfaction rating out of
100 with how Council has performed
on community consultation and
engagement
Attendance
Councillor attendance at council
meetings
[The sum of the number of
Councillors who attended each
ordinary and special Council meeting
/ (Number of ordinary and special
Council meetings) × (Number of
Councillors elected at the last Council
general election)] x100

Service cost
Cost of governance
$54,082.73 $56,326.82
[Direct cost of the governance service
/ Number of Councillors elected at the
last Council general election]

Page 55 of 154

The result for this measure has
decreased from 37% to 23.41%.
This is due to significant work
being undertaken to increase
transparency of decision
making, with a more robust
evaluation of whether reports
should be considered in Open
or Closed Council.

The figure is slightly below the
expected range.

The result for this measure is
within acceptable levels, and no
material variation from last year.
The cost of governance varies
each year based on the
Councillor allowance, and
expenses such as training and
education, travel, IT and
communications.

City of

Service Performance Indicators
Satisfaction
Satisfaction with council decisions
[Community satisfaction rating out of
100 with how council has performed
in making decisions in the interest of
the community]

Results
2015

Results
2016

Material Variations and
Comments

60.00

58.00

The result for this measure has
decreased from 60 in 2015 for
satisfaction with Council
decisions to 58 in 2016.
Feedback from residents is
pivotal when providing and
improving services to the
community. Council will now
use the feedback and reflect on
how they can strengthen this
area.
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Governance, management and other information
Governance
The City of Casey is constituted under the Local Government Act 1989 to provide leadership for the
good governance of the municipal district and the local community. Council has a number of roles
including:
»

Taking into account the diverse needs of the local community in decision-making

»

Providing leadership by establishing strategic objectives and monitoring achievements

»

Ensuring that resources are managed in a responsible and accountable manner

»

Advocating the interests of the local community to other communities and governments

»

Fostering community cohesion and encouraging active participation in civic life.

Council is committed to effective and sustainable forms of democratic and corporate governance as
the key to ensuring that Council and its administration meet the community’s priorities. The
community has many opportunities to provide input into Council’s decision-making processes
including community consultation, public forums such as ward meetings and the ability to make
submissions to Special Committees of Council.
Council’s formal decision-making processes are conducted through Council meetings and Special
Committees of Council. Council delegates the majority of its decision-making to Council staff. These
delegations are exercised in accordance with adopted Council policies.

Meetings of Council
Council conducts open public meetings on the first and third Tuesday of each month. Members of
the community are welcome to attend these meetings and observe from the gallery. Council
meetings also provide the opportunity for community members to submit a question to the Council
or make a submission. For the 2015-16 year Council held the following meetings:
» 24 ordinary Council meetings
» seven Special Council meetings
» nine Special Committee (Planning) meetings.
The following table provides a summary of Councillor attendance at Council meetings and Special
Council meetings for the 2015-16 financial year.
Councillor

Ablett
Aziz
Berkelmans
Crestani
Kaplon
Morland
Rosario
Rowe
Serey
Smith
Stapledon

Ordinary
Council
Meeting
20
24
20
24
19
23
24
19
18
21 (1 LoA)
23
24

Special Council
Meeting
6
7
6
7
6 (1 LoA)
7
7
5
5
5 (1 LoA)
7
7
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Special
Committee
(Planning)
7
9
8
9
7 (1 LoA)
8
8
5
8
8 (1 LoA)
9
9

Total

33
40
34
40
32*
38
39
29
31
34*
39
40

City of

Note:
» Cr Kaplon was granted Leave of Absence for one Special Council and one Special
Committee (Planning) meeting.
» Cr Smith was granted Leave of Absence for one Ordinary Council, one Special Council and
one Special Committee (Planning) meeting.

Special committees
The Local Government Act 1989 allows councils to establish one or more special committees
consisting of:
»

Councillors

»

Council staff

»

Other persons

»

Any combination of the above.

Council has one Special Committee, the Planning Committee and is made up of 11 councillors.

Code of Conduct
The Act required Council to amend and adopt the Councillor Code of Conduct by 4 July 2016, by
resolution at a special council meeting held specifically to consider the reviewed Code of Conduct.
On 17 May 2016 Council adopted a revised Councillor Code of Conduct which is designed to:
» specify the agreed standard of Councillor behaviour required for the ethical and professional
performance of duties under the Act
» foster good working relations between Councillors to enable them to work constructively
together in the best interests of the local community
» mandate councillor conduct designed to build public confidence in the integrity of local
government.
As well as setting out the Councillor Conduct Principles, the Code outlines:
» key definitions for Council, role of Councillors, role of the Mayor, functions of the Chief
Executive Officer
» dispute and conflict resolution procedures
» other conduct definitions under the Act, such as those relating to confidentiality, improper
direction or influence, conflict of interest.

Conflict of interest
Councillors are elected by the residents and ratepayers to act in the best interests of the
community. This is a position of trust that requires councillors to act in the public interest. When a
council delegates its powers to a council officer or a committee, the committee or officer also
needs to act in the public interest.
A conflict of interest occurs when a personal or private interest might compromise the ability to act
in the public interest. A conflict of interest exists even if no improper act results from it.
Council has a comprehensive procedure in place to accommodate the disclosure of a conflict of
interest. Declaration of a conflict of interest is a standard agenda item for all council and
Committee meetings.
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While the procedures vary depending on the particular role and circumstances, in general they
involve disclosing the relevant interests in a specific way and then stepping aside from the relevant
decision-making process or from the exercise of the public duty. A register is maintained to record
all disclosed conflict of interests. During 2015–16, 33 conflicts of interest were declared at
council and Special Committee meetings.

Councillor allowances
In accordance with Section 74 of the Act, councillors are entitled to receive an allowance while
performing their duty as a councillor. The Mayor is also entitled to receive a higher allowance.
The State Government sets the upper and lower limits for all allowances paid to councillors and
Mayors. Councils are divided into three categories based on the income and population of each
council. In this instance, the City of Casey is recognised as a category two council.
The Minister for Local Government approved an annual adjustment to councilor annual allowance
of 2.5 per cent to take effect as from 24 December 2015. The annual allowances were adjusted for
the period 24 December 2015 to 30 June 2016 at $31,653.12 per annum for the councillor
allowance and $101,104.68 per annum for the mayoral allowance.
The following table contains details of current allowances fixed for the mayor and councillors during
the year 2015-16.
Councillor
Ablett
Aziz
Berkelmans
Crestani
Kaplon
Morland
Rowe
Rosario
Serey
Smith
Stapledon

Allowance
$31,395.76
$83,343.27
$31,395.76
$31,395.76
$31,395.76
$48,355.17
$31,395.76
$31,395.76
$31,395.76
$31,395.76
$31,395.76

Notes
Mayoral allowance

Partially Mayoral allowance

Councillor allowances were increased by 2.5 per cent, effective 1 December 2015.
» From July – November – monthly payments of $2,573.42, $30,881.04 per annum
» From December – June monthly payments of $2,637.76, $31,653.12
Mayoral allowance:
» From July – November $8,219.89; $98,638.68 per annum
» From December – June $8,425.39; $101,104.68 per annum.

Page 59 of 154

City of

Councillor expenses
In accordance with Section 75 of the Act, Council is required to reimburse a councillor for
expenses incurred whilst performing his or her duties as a councillor.
Council is also required to adopt and maintain a policy in relation to the reimbursement of
expenses for councillors. The policy provides guidance for the payment of reimbursements of
expenses and the provision of resources, facilities and other support to the mayor and councillors
to enable them to discharge their duties. Council also publishes in its Annual Report the details of
the expenses, including reimbursement of expenses for each councillor and member of a council
committee paid by the council.

2015-16 Councillor expenses ($)
Councillor

Travel

Ablett
Aziz
Berkelmans
Crestani
Kaplon
Morland
Rowe
Rosario
Serey
Smith
Stapledon

0
7,568.57
0
2,795.67
1,559.90
4,154.92
0
0
1,514.00
9,517.71
0

Carer
Expenses
0
195
60
390
0
0
0
0
0
0
692.13

IT and
Communications
2,585.28
5,285.52
1,514.53
3,069.41
2,086.96
2,844.54
1,800
2,268.73
2,333.74
3,521.68
5,224.39
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Training and
Education
0
0
0
580
7,576.78
0
5,286.13
3,600
6,930.46
2,610.13
0

Total
2,585.28
13,049.09
1,574.53
6,835.08
11,223.64
6,999.46
7,086.13
5,868.73
10,778.20
15,649.52
5,916.52
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Management
Audit & Ethics Committee
The Audit & Ethics Committee’s role is to monitor, review and advise Council on the standard of its
financial control, risk management and corporate governance. The Committee assists Council in
carrying out its responsibilities for accountable financial management, good corporate governance,
maintaining an effective system of internal control and risk management and fostering an ethical
environment.
The Audit & Ethics Committee consists of three independent members, Mr Homi Burjorjee (Chair), Mr
Stan Naylor and Mr Vincent Philpott, and two Councillors. Independent members are appointed for a
three-year term. Retiring members shall be eligible to reapply for membership. The Chair is elected
from amongst the independent members.
The Audit & Ethics Committee meets six times a year. The Internal Auditor, Chief Executive Officer,
or nominated representative, and Chief Financial Officer attend all Audit & Ethics Committee
meetings. Other management representatives attend as required to present reports. The external
auditors attend twice a year to present the financial statements audit strategy and the financial
statements.
Minutes from each Audit & Ethics Committee meeting are subsequently reported to, and considered
by Council.

Internal audit
Council’s internal audit function provides independent and objective assurance that the appropriate
processes and controls are in place across Council. Internal Audit services are provided by an
external provider who has extensive local government experience. A risk based three-year Internal
Audit Plan is revised annually to ensure the audit resources remain focused on the appropriate areas.
The review process considers Council’s risk framework, the Council Plan, the impact of any change
on operations, systems or the business environment; prior audit coverage and outcomes and
management input. The three year and annual Audit Plans are reviewed and approved by the Audit
Committee annually.
The Internal Auditor attends each Audit & Ethics Committee meeting to report on the status of the
annual audit plan, to provide an update on the implementation of audit recommendations and to
present findings of completed reviews. The responsible Managers for each area reviewed are
required to attend the Audit & Ethics Committee meeting to respond to questions in relation to the
reviews. All audit issues identified are risk rated. Recommendations are assigned to the responsible
Manager and tracked by Council in a management system. Managers provide regular status updates
that are reviewed and reported to the Executive Management Group and the Audit & Ethics
Committee. Quality assurance is measured through the annual Audit & Ethics Committee selfassessment and completion of the Internal Audit Plan.
The Annual Audit Plan for 2015-16 was completed with the following reviews conducted:
»

Risk Management Framework

»

Payroll

»

Rates Revenue

»

Governance

»

Essential Safety Measures

»

Follow-Up Review

»

Financial Sustainability.
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External audit
Council is externally audited by the Victorian Auditor-General. For the 2015-16 year, the annual
external audit of Council’s Financial Statements and Performance Statement was conducted by the
Victorian Auditor-General’s representative, RSM Bird Cameron. The external auditors attend the
February and August Audit & Ethics Committee meetings to present the financial statements audit
strategy and the audit reviewed financial statements. The external audit management letter and
management responses are also provided to the Audit & Ethics Committee.

Risk management
The City of Casey manages its risks to maximise opportunity and minimise loss. Risk management
planning is an organisation-wide exercise but is also part of the daily business activities of individual
departments.
Council has identified areas in which potential risks must be managed and has strategies in place to
respond to these, should they arise. Risks identified relate to: the organisation's reputation,
environmental, political and financial factors, maintaining our infrastructure, assets and systems,
occupational health and safety, human resources, and the continuity of our business in a crisis or
emergency event.
Annual risk assessment workshops were conducted with each department during November 2015
enabling the review of existing risks and the identification of any new risks.
Council’s Audit and Ethics Committee through the internal audit process, audits the risk management
framework, prevention of fraud program and business continuity plan in each three year internal audit
cycle. In addition the development of the three year internal audit plan links to the operational and
strategic risk registers.
In 2015 Council’s risk management framework was audited with recommendations for improvement
made. Council is currently implementing those recommendations however it was noted that Council
has a comprehensive risk management framework aligned to the International Standard for Risk
Management ISO31000 which is integrated into our systems processes and culture.
A desktop exercise of Council’s Business Continuity Plan (BCP) and process was carried out in April
2016. Members from the Business Recovery Team (BRT) and various key departmental personnel
were involved in the test exercise. A number of recommendations to improve the plan were made and
these are currently being implemented by Coun
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Governance and management checklist
The following are the results in the prescribed form of Council’s assessment against the prescribed
governance and management checklist.
Governance and Management Item

YES
or NO

Date if YES / Reason(s) if answer is NO

Community engagement policy (policy
outlining Council's commitment to
YES
engaging with the community on matters
of public interest)
Community engagement guidelines
(guidelines to assist staff to determine
YES
when and how to engage with the
community)
Strategic Resource Plan
(plan under section 126 of the Act outlining
the financial and non-financial resources
YES
required for at least the next 4 financial
years)

Date of operation of current policy/strategy:
Communications and Consultation Policy 19/06/2012

Annual budget
(plan under section 130 of the Act setting
out the services to be provided and
initiatives to be undertaken over the next
12 months and the funding and other
resources required)
Asset management plans
(plans that set out the asset maintenance
and renewal needs for key infrastructure
asset classes for at least the next 10
years)

Budget adopted in accordance with section 130 of the
Act:
Budget 2016-2017 28/06/2016

Rating strategy
(strategy setting out the rating structure of
Council to levy rates and charges)
Risk policy
(policy outlining Council's commitment and
approach to minimising the risks to
Council's operations)
Fraud policy
(policy outlining Council's commitment and
approach to minimising the risk of fraud)

YES

Date of operation of current policy:
Operating Community Consultation Policy 17/09/2013

Date of plan adopted in accordance with section 126 of
the Act:
Strategic Resource Plan 2016-2020 28/06/2016

Date of operation of current plans:
Asset Management Policy 17/05/2016
YES

YES

YES

YES

Date of operation of current strategy:
Rating Strategy 22/01/2008
Date of operation of current policy:
Risk Management Policy 22/09/2014
Date for revision: 30/09/2016
Date of operation of current policy:
Prevention of Fraud and Corruption Policy 19/05/2015

Municipal emergency management plan
(plan under section 20 of the Emergency
YES
Management Act 1986 for emergency
prevention, response and recovery)

Plan prepared and maintained in accordance with
section 20 of the Emergency Management Act 1986
Municipal Emergency Management Plan 01/04/2014
Date of revision: 16/06/2016

Procurement policy
(policy under section 186A of the Local
Government Act 1989 outlining the
matters, practices and procedures that will
apply to all purchases of goods, services
and works)

Plan prepared and approved in accordance with
section 186A of the Local Government Act:
Procurement Policy 01/09/2015

YES
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Governance and Management Item
Business continuity plan
(plan setting out the actions that will be
taken to ensure that key services continue
to operate in the event of a disaster)
Disaster recovery plan
(plan setting out the actions that will be
undertaken to recover and restore
business capability in the event of a
disaster)
Risk management framework
(framework outlining Council's approach to
managing risks to the Council's
operations)
Audit Committee
(advisory committee of Council under
section 139 of the Act whose role is to
oversee the integrity of a Council's
financial reporting, processes to manage
risks to the Council's operations and for
compliance with applicable legal, ethical,
and regulatory requirements)
Internal audit
(independent accounting professionals
engaged by the Council to provide
analyses and recommendations aimed at
improving Council's governance, risk and
management controls)
Performance reporting framework (a set
of indicators measuring financial and nonfinancial performance, including the
performance indicators referred to in
section 131 of the Act)
Council Plan reporting
(report reviewing the performance of the
Council against the Council Plan, including
the results in relation to the strategic
indicators, for the first six months of the
financial year)

YES
or NO

YES

Date if YES / Reason(s) if answer is NO
Date of operation of current plan:
Business Continuity Plan 16/09/2014

Date of operation of current plan:
Disaster Recovery Plan 16/09/2014
YES

YES

Date of operation of current framework:
Risk Management Plan 01/03/2016
Risk Management Procedure Manual 01/03/2016
Committee established in accordance with section 139
of the Act on 17/09/1996

YES

YES

Internal Audit Charter in place. Internal auditor
appointed on 4 year contract.
Date of engagement of current provider: 17/07/2015

Date of operation of current framework: 01/07/2015
YES

YES

Date of reports:
Quarterly Report to the Community (Q1) 06/10/2015,
Quarterly Report to the Community (Q2) 16/02/2016,
Quarterly Report to the Community (Q3) 07/06/2016
and Quarterly Report to the Community (Q4) to be
reported on during September 2016

Financial reporting
(quarterly statements to Council under
section 138 of the Act comparing budgeted YES
revenue and expenditure with actual
revenue and expenditure)

Date statements presented:
Quarterly Finance Report 06/10/2015,
Quarterly Finance Report 16/02/2016,
Quarterly Finance Report 07/06/2016,
Annual Finance Report to be reported during
September 2016

Risk reporting
(six-monthly reports of strategic risks to
Council's operations, their likelihood and
consequences of occurring and risk
minimisation strategies)

Confidential Reports presented six-monthly to Council
Date of reports:
In Camera Report 07/07/2015
In Camera Report 01/12/2015

YES
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Governance and Management Item

Performance reporting
(six-monthly reports of indicators
measuring the results against financial and
non-financial performance, including
performance indicators referred to in
section 131 of the Act)
Annual report
(annual report under sections 131, 132
and 133 of the Act to the community
containing a report of operations and
audited financial performance statements)
Councillor Code of Conduct
(Code under section 76C of the Act setting
out the conduct principles and the dispute
resolution processes to be followed by
Councillors)
Delegations
(a document setting out the powers, duties
and functions of Council and the Chief
Executive Officer that have been
delegated to members of staff)
Meeting procedures
(a local law governing the conduct of
meetings of Council and special
committees)

YES
or NO

NO

YES

Date if YES / Reason(s) if answer is NO
Council has been reporting on the Local Government
Performance Reporting Framework (LGPRF) quarterly
via its corporate reporting system. However this has
not been reported on formally. Council has since
adopted a new corporate reporting framework (Friday
24 June 2016) and will be reporting on LGPRF in half
yearly cycles.
Annual Report considered at a meeting of Council in
accordance with section 134 of the Act
Date presented: 20/10/2015

Reviewed in accordance with section 76C of the Act
Date Reviewed: 17/05/2016
YES

Reviewed in accordance with section 98(6) of the Act
Date of Review: 01/07/2015
YES

YES

Meeting procedures local law prepared in accordance
with section 91(1) of the Act
Date of Local Law preparation: 01/01/2016

I certify that this information presents fairly the status of Council's governance and
management arrangements.

Mike Tyler
Chief Executive Officer
Dated: 20 September 2016

.,

Cr Sam Aziz
Mayor
Dated: 20 September 2016
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Statutory information
The following information is provided in accordance with legislative and other requirements
applying to council.

Documents available for public inspection
In accordance with Part 12 of the Local Government (General) Regulations 2015 the following
is a list of the prescribed documents that are available for inspection or copies of the
documents can be obtained for the purposes of section 222 of the Local Government Act
1989.
»

Details of overseas and interstate travel (with the exception of interstate travel by land for
less than three days) undertaken in an official capacity by Councillors or any member of
Council staff in the previous 12 months.

»

Agendas for, and minutes of, ordinary and special meetings of Council held in the
previous 12 months, except if the minutes relate to parts of meetings which have been
closed to the public.

»

Minutes of meetings of special committees held in the previous 12 months except if the
minutes relate to parts of meetings which have been closed to members of the public.

»

Details of property, finance and operating leases involving land, buildings, plant, computer
equipment or vehicles entered into by the Council as a lessor or lessee, including the
name of the other party to the lease and the terms and value of the lease.

»

A register of delegations kept under sections 87(1) and 98(4) of the Local Government Act
1989, including the date of the last review.

»

A register of authorised officers appointed under section 224 of the Local Government Act
1989.

»

A list of donations and grants made by the Council during the financial year, including the
names of persons or bodies which have received a donation or grant and the amount of
each donation or grant.

Carers recognition
In accordance with the Carers Recognition Act 2012, Council is required to report annually on
its care measurement obligations under Section 11 of that Act. Council has taken all
practicable measures to comply with its responsibilities outlined in the Carers Recognition Act
2012. Council has promoted the principles of that Act to people in care relationships who
receive council services, to people in care relationships, and to the wider community by:
»

Distributing printed material through relevant Council services

»

Providing information to organisations represented in council and community networks.

Council has taken all practicable measures to ensure staff, Council agents and volunteers
working for council are informed about the principles and obligations of the Act by including
information on the care relationship in:
»

Council induction and training programs for staff working in Community Care and
disability services

»

Council induction and training programs for staff working in front-line positions with the
general community

»

Induction and training programs for volunteers working directly with the community.
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Council has taken all practicable measures to review and modify policies, procedures and
supports to include recognition of the carer relationship and has provided the following
additional activities and resources to recognise the care relationship:
»
»

Provision of respite services for carers
Provision of information and services for Aboriginal clients and their carers through the
newly established Aboriginal Gathering Place

»

Provision of a carers support group in partnership with other local service providers.

Contracts
During the year, Council did not enter into any contracts valued at $150,000 or more for
services, or $200,000 or more for works or more of a specific kind specified in section
186(5)(a) and (c) of the Act. It also did not enter into any contract valued at $150,000 or more
for goods or services or $200,000 or more for goods and services or $200,000 or more for
works without engaging in a competitive process.

Disability Action Plan
»

On 16 February 2016, Council adopted the updated Diversity, Access and Inclusion
Policy. The policy was updated to reference current legislation and sector practice to
support and celebrate Casey’s diversity and provide for access and inclusion for all to
Council’s services, programs and facilities.

»

As a collective group of Local Governments in the Southern Metropolitan Region, Casey
partnered to form a consortium known as YouMeUs – Achieving Inclusion. In June 2016,
this group launched an on line training portal entitled ‘You Me Us Inclusion Training’. The
online training aims to assist facilities and their staff and volunteers to be more inclusive of
people with a disability and focuses on key areas such as attitudes, terminology,
communication strategies and modifications.

»

In September 2015, Casey officially opened Livvi’s Place in Lyndhurst; the first inclusive
play space of its kind in south east Victoria. Livvi’s Place allows children of all abilities to
play together in a purposely designed environment. Livvi’s Place comprises accessible
pathways, passive areas, sensory and tactile play spaces, ramps to equipment, fullfencing and accessible parking. There is play equipment suitable for children of all
abilities, including a double flying fox, slide, basket swing, climbing mound and net,
interactive panels and a wheelchair carousel.

»

In conjunction with Outlook Employment and Vision Australia, Council delivered the Safe
Travel on Metro Trains program on 11 May 2016. This program aimed to increase
confidence of people with disabilities in using the Metro Train system; thus improving
employment prospects.

»

Continued to support the Communities in Partnership (CIP) Network which supports
disability support providers to enhance their capacity to provide relevant and appropriate
supports within the community.

»

Delivered 19,378 hours of respite services for families of children and young people with
disabilities through the Recreation Access and Enhanced Vacation Care Programs.

»

Advocated for accessible public transport and the universal design of housing in Casey.

»

Used the principles of universal design in the detailed design process for the expansion of
Selandra Integrated Community Centre and the further development of Bunjil Place, Narre
Warren.

»

Upgraded and maintained accessibility to public open spaces and precincts, family and
community centres, sports grounds and facilities, public toilets, signage, footpaths and
tactile indictors.
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»

Continued the ongoing provision and enforcement of accessible car parking on public land
and advocated for accessible facilities in shopping precincts, car parks and roads
infrastructure.

»

Launch of the Disabled Parking Permit online service, which eliminates several steps in
the application process including removing the need for a customer to travel to Council
offices to submit their application.

»

Raised awareness of accessible parking in the community through media release.

»

Continued to facilitate Casey’s Access and Inclusion Advisory Committee which engages
community representatives to provide advice Council on all areas of access and inclusion.

»

Continued to raise awareness of the achievements and inclusion of people of all abilities
through the promotion of International Day of People with a Disability; which in 2015
included the facilitation of an Access All Abilities Film Festival with open captions.

»

Continued conformance with Web Content Accessibility Guidelines 2.0 Level AA
requirements, which means that people using assistive technology can access Council’s
information and online service.

»

Inclusion of BrowseAloud on the City of Casey website. Speech-enabled free software for
those who have difficulty reading online.

»

Improved accessibility and DDA compliance through Council’s Capital Works Program.

»

Provided disability services with access to community facilities to provide programs to the
Casey community.

»

Recruitment of volunteers at Selandra Community Place to support those with disabilities
to participate in activities/programs.

»

Development of multiple criteria and indicators to quantify accessibility levels of Council
facilities from a risk perspective.

»

Commencement of ongoing risk, condition and performance audits of Council owned or
managed facilities, which identify Council's accessibility compliance levels for individual
buildings.

»

Prioritised Council's Building Access Improvement Program funding to address highest
risk items.

»

Provision of Unconscious Bias training.

»

Provided Council’s information in alternative formats including Auslan.

»

A hoist was erected in the accessible toilet at the Factory Rehearsal Centre for the Arts to
facilitate enhanced access for all abilities to the venue.

Domestic Animal Management Plan
In accordance with the Domestic Animals Act 1994, Council is required to prepare a Domestic
Animal Management Plan at four yearly intervals and evaluate its implementation in the
Annual Report.
During 2015-16, Council continued to implement its existing Domestic Animal Management
Plan 2013-2016 by collecting 989 stray animals; registering 5,123 new pets; seizing 52 dogs
pending court outcomes; offering discounted registration fees for micro-chipped and de-sexed
animals in accordance with the Domestic Animals Act 1994; and publishing information about
responsible pet ownership.
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Food Act Ministerial Directions
In accordance with section 7E of the Food Act 1984, Council is required to publish a summary
of any Ministerial Directions received during the financial year in its Annual Report.
No such Ministerial Directions were received by Council during the financial year.

Freedom of Information
In accordance with section 7(4AA)(a) and 7(4AA)(b) of the Freedom of Information Act 1982,
Council is required to publish certain statements in their annual report or separately such as
on its website, concerning its functions and information available. Council has chosen to
publish the statements separately however provides the following summary of the application
and operation of the Freedom of Information Act 1982.
The Freedom of Information Act 1982 provides members of the community with a legally
enforceable right of access to documents held by Council, unless exemptions apply.
Common exemptions include documents containing material obtained in confidence (such as
the details of complaints about neighbourhood nuisances such as barking dogs), personal
information where release would be unreasonable (including the details of an individual’s
health or financial position) and material of a commercially sensitive nature.
Reasons are provided if requests are refused and the applicant is advised of the appeal rights
that apply. Requests under the Freedom of Information Act 1982 should be directed to:
Freedom of Information Officer
City of Casey
PO Box 1000
Narre Warren 3805
All requests must be in writing giving sufficient information to enable Council to identify the
document sought.
An application form is available from the Freedom of Information Officer who can also provide
advice on the wording of the request, or downloaded from Council’s website.
The application fee is $27.90 from 1 July 2015 and the charge for searching is $20.90 per
hour.
For more information contact the Freedom of Information Officer. Pursuant to Section 65AA of
the Freedom of Information Act 1982, a statement on the City of Casey’s administration of the
Act is available from the Freedom of Information Officer.
In 2015-16, the City of Casey received 45 Freedom of Information requests.
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Privacy report
Council is required to comply with the Privacy and Data Protection Act 2014 and the Health
Records Act 2001. Under these Acts, Council is required to be as open as possible in regards
to how Council collects, uses, stores and protects the personal and health information it holds.
Council is committed to protecting people’s right to privacy and the responsible and fair
handling of personal information, consistent with the Privacy and Data Protection Act 2014 and
the Health Records Act 2001. These Acts outline several privacy principles the Council must
adhere to when undertaking its statutory functions and activities, so the privacy of individuals
can be protected.
Council’s Privacy Policy is available from all Council offices and can be viewed on Council’s
website at www.casey.vic.gov.au/privacy.
Council has established a process for receiving, logging, actioning and management reporting
of requests for information to ensure it meets the requirements of the Privacy and Data
Protection Act 2014 or other legislation.
The Request for Information document can also be found and downloaded from Council’s
website at www.casey.vic.gov.au.
Further queries regarding privacy matters and the handling of personal information should be
directed to:
Privacy Officer
City of Casey
PO Box 1000
Narre Warren 3805
Tel: 9705 5200
Email: caseycc@casey.vic.gov.au

Protected Disclosure Procedures
In accordance with section 70 of the Protected Disclosure Act 2012, Council must include in
their Annual Report information about how to access the procedures established by the
Council under Part 9 of that Act. We are also required to provide certain information about the
number and types of protected disclosures complaints during the financial year.
The Protected Disclosure Act 2012 aims to ensure openness and accountability in government
by encouraging people to disclose improper conduct within the public sector and provide
protection for people who make disclosures. Procedures on how to make a disclosure are
publicly available on Council’s website.
During the 2015-16, no disclosures were notified to IBAC under section 21(2) of the
Protected Disclosure Act 2012.

Road Management Act Ministerial Direction
In accordance with section 22 of the Road Management Act 2004, Council must publish a
copy or summary of any Ministerial Direction in its Annual Report.
No such Ministerial Directions were received by Council during the financial year.
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Customer Service Commitments 2015-16
The following table provides outlines the organisation’s performance against its Customer Service
Commitments for 2015-16.

Department

Overall %
achieved on time
for the year

Commitment

Community Development Division
Community Safety

We will complete new Domestic Animal Business registration
applications and issue certificates of registration, within ten (10)
working days, following receipt of relevant documentation,
payment of fees, and satisfactory inspection.
We will inspect all Domestic Animal Businesses at least once a
year.
We will process new dog and cat registration applications
within 5 working days of an application and payment being
received.
We will respond to complaints of dog attack against people or
animals within 2 – 24 hours of a report being received.
We will respond to animal cruelty matters within 24 hours of a
report being received.
We will remove/obliterate graffiti within 24 hours of receiving
consent from the property owner or occupier.
We will provide school crossing services mornings and
afternoons of each school day. Hours of duty may vary, and will
occur within the Vic Roads designated school speed zone
times of 8.00 am - 9.30 am and 2.30 pm – 4.00 pm.
We will provide childhood immunisation history reports within
five (5) working days of a request and payment being received.
We will immunise your child aged 0-4 years within 30 minutes
from the time you arrive.
We will complete new health business registration applications
and issue certificates of registration, within five (5) working
days, following receipt of relevant documentation, payment of
fees, and satisfactory inspection.
We will investigate resident requests relating to food handling
matters within 48 hours of notification.
We will collect discarded syringes in public places within two
(2) hours of notification.
We will inspect all registered food, health and accommodation
businesses at least once a year.
We will provide student immunisations to all secondary schools
three (3) times per year.
We will issue 75% of permits to burn within 10 working days of
relevant information being received.
We will respond to fire hazard requests during the fire danger
period within five (5) working days of notification.
We will respond to long grass requests during non- fire danger
periods within 10 working days of notification.
We will respond to customer requests for parking related
concerns within five (5) working days of a request being made.
We will respond to customer requests regarding unregistered
or abandoned vehicles on public land within five (5) working
days of a request being made.
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100%

100%
48%
100%
100%
96%

100%

100%
99%

100%

100%
100%
100%
100%
99%
100%
96%
97%
Unable to correctly
report on this
commitment.

City of

Overall %
achieved on time
for the year

Department

Commitment

Community
Strengthening

We will provide the community a minimum of four (4) weeks’
notice for all Council managed community training and events.
We will issue Events Requirements letter within 45 working
days of receiving all information from the applicant(s).
We will acknowledge community grant and award applications
within five (5) working days of an application being received.

100%
100%
100%

Corporate Services Division
Council Governance

Legal Services

Property, Rates and
Valuations

We will process freedom of information requests and notify
applicants of the decision within 45 days of a request being
received.
We will publish agendas on the Council website 24 hours prior
to a Council meeting.
We will publish minutes on the Council website six (6) working
days after a Council meeting.
We will produce a report on Statutory & Ethical Compliance
issues for inclusion on each Audit & Ethics Committee agenda.
We will report in the Annual Report on Council’s compliance
with its statutory obligations under the Protected Disclosure Act
2012.
We will advise the Municipal Association of Victoria of the need
for the formation of a Councillor Conduct Panel within 2
working days of a valid request.
We will provide copies of rates notices within five (5) working
days of a request being made.
We will provide standard Land Information Certificates within
three (3) working days of an application being received.
We will provide urgent Land Information Certificates within one
(1) working day of an application being received.

100%
100%
100%
100%
100%

100%
99%
95%
88%

Executive Division
We will respond to social media posts within two (2) working
days of a post being received.
We will allow a minimum of 14 days for responses to be
received for all community consultation activities.

Communications

100%
100%

Infrastructure Services Division
Engineering
Management

&

Asset

Parks and Reserves

We will provide standard Legal points of discharge information
within five (5) working days of an application being received.
We will provide Legal points of discharge information within 24
hours of an application being received. A premium fee applies
for this service.
We will provide Dial before U Dig information – the location of
underground utilities - within 24 hours of a request being
received.
We will pay Council’s portion of expenses of fencing costs,
where applicable in accordance with the Shared Cost Fencing
Policy, to land owners who adjoin Council property within 30
days of an application being received.
We will attend to emergency tree requests on Council land
within 24 hours of a report being received.
We will investigate routine tree maintenance requests on
Council Land within 10 working days of a request being
received.
We will attend to emergency playground requests within 24
hours of a report being received.
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94%
N/A - service no
longer provided
100%

100%

100%

92%

100%
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Department

Overall %
achieved on time
for the year

Commitment

We will assess landscape plans for private developments within
30 days of a request being received.

We will assess landscape construction plans for new
subdivisions within 60 days of a request being received.
Roads and Construction

Transport

Waste Services

Inspect and repair pot holes on Council sealed roads within ten
(10) working days of a report being received.
Remove unsightly debris and roadside litter within 15 working
days of a report being received.
Remove dead animals from Council roads and paths within
three (3) working days of a report being received.
Notify residents and business owners within five (5) working
days of any works being carried out by Council that will affect
access to their property.
Inspect and make safe dangerous footpaths within ten (10)
working days (priority areas) and twenty (20) working days
(non-priority areas) of a report being received.
Inspect, make safe and remove hazardous debris from Council
land within 10 working days of being notified.
Investigate major blockages of Council- owned drains and pits
affecting property within 24 hours of a report being received.
Clear Council-owned blocked road drains and pits of
obstruction within one (1) week of a report being received and
investigated.
Inspect and replace missing or damaged pit lids within 24 hours
of a report being received.
Arrange a (pre-pour) inspection date for a Vehicle Cross-Over
Permit within five (5) working days of an application being
received
We will allow a minimum of 14 days for residents and property
owners to submit a response when consulting with the
community on changes to parking restrictions.
We will allow a minimum of 14 days for residents and property
owners to submit a response when consulting the community
on proposed Local Traffic Management Schemes.
We will issue parking permits within five (5) working days of an
application being received.
We will provide bins to new residential properties within three
(3) working days after notification once occupied.
We will repair damaged bins by the end of the next scheduled
collection day.
We will replace missing or stolen bins within three (3) working
days after receipt of completed application.
We will provide two (2) pre booked hard waste collections to
each property per year. A reminder notice will be sent to the
property three (3) days prior to the collection date.
We will collect missed bin collections due to driver error within
one (1) working day of report being received.
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89% Data
collected from 1
July 2015 - 31
December 2015
100% Data
collected from 1
July 2015 - 31
December 2015
83.60%
87.41%
95.20%
100%

100%
100%
100%
100%
97.43%
100%

100%

100%
98%
99%
99%
100%
100%
99%

City of

Department

Co Commitment

Overall %
achieved on time
for the year

Planning & Development Division
Building Services

Economic Development

Environment

Planning

We will provide property information certificates within five (5)
working days of an application being received.
We will provide copies of building plans and permits within
seven (7) working days of an application being received.
Copies may not be available for properties over 20 years old.
We will process applications for dispensations to building
regulations within 15 working days of a complete application
being received.
We will commence investigations into complaints/concerns
relating to dangerous buildings and unfenced pools or spas
within two (2) working days of a complaint being received
We will investigate complaints/concerns relating to building
works/matters within twenty (20) working days of a complaint
being received.
We will respond to non-urgent requests for maintenance on
Council Buildings within five (5) working days of a request
being received.
We will respond to urgent requests for maintenance on
Council Buildings within 1 working day of a request being
received.
We will approve and list business registrations on Council’s
Business Directory within five (5) working days of a request
being received.
We will publish the winners of the Casey Cardinia Business
Awards on our website within three (3) working days of
announcement.
We will respond to general enquiries within 48 hours of an
enquiry being received.
We will acknowledge receipt of Grant Applications within five
(5) working days of an application being received.
We will respond to all high risk breaches of the planning
controls within three (3) working days of a request being
received.
We will request further information on planning applications
when required within 28 days of lodgement.
We will refer subdivision applications for certification to
external referral authorities within seven (7) days of
lodgement.
We will certify compliant applications within the 49 statutory
days.

100%
100%

97.65%

97%

99.50%

98.65%

98.42%

100%

100%
This is currently
not tracked
100%
No high risk jobs
were received
during year.
84.81%
83.18%
88.15%

Community Services Division
Kindergartens

Family Day Care

We will respond to your initial contact with us within one (1)
working day. (Target 95%)
We will respond to your request for service by providing you
with information about the kindergarten eligibility and
enrolment process within five (5) working days. (Target 80%)
We will respond to your initial contact with us within one (1)
working day. (Target 95%)
We will respond to your request for service by inviting your
family to an interview within ten (10) working days. (Target
95%)
If a vacancy is available, you will be given a choice of up to
three educators to meet. You will be asked to meet with the
educators and decide upon a preferred educator within five
(5) working days. (Target 95%)
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99%
67%
100%
100%

98%
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Department

Playgroups

Home and Community Care
Eligibility

Co Commitment

We will respond to your initial contact with us within one (1)
working day. (Target 95%)
We will respond to your request for information within three
(3) working days. (Target 95%)
We will respond to your initial contact with us within one (1)
working day. (Target 80%)
We will let you know whether you are eligible for HACC
services within three (3) working days. (Target 85%)
If eligible, someone will visit you within seven (7) working
days to talk about what services may be of assistance to you.
(Target 75%)
It may take us time to determine how we can best assist you.
We will keep you informed about the progress of your request
for service. (Target 80%)
If the City of Casey does not provide the services you need,
we will refer you to other services that are better suited to
your needs within three (3) working days. (Target 80%)
If we are informed your circumstances have changed, we will
talk with you about your services within five (5) working days.
(Target 95%)

Overall %
achieved on time
for the year
99%
100%
100%
77%
48%
100%

100%

98%

Once eligibility for HACC services is determined, you may access the
following services:
Home Based Services
(Home Care, Personal Care
& Respite Care)
General Home Maintenance

Meals Service

Volunteer Transport

Social Support

Home Based services will commence within five (5) working
days if urgent or otherwise within ten (10) working days from
confirmation. If there are no vacancies, we will let you know
of the waiting list process. (Target 80%)
We will respond to your request for home maintenance within
three (3) working days. (Target 80%)
We will confirm with you what services we are able to provide
and these will commence within five (5) working days if
urgent or otherwise within ten (10) working days from
confirmation. If there are no vacancies, we will let you know
of the waiting list process. (Target 80%)
We will respond to your request for meals service within three
(3) working days. (Target 80%)
We will confirm with you what services we are able to provide
and these will commence within five (5) working days if
urgent or otherwise within ten (10) working days from
confirmation. If there are no vacancies, we will let you know
of the waiting list process. (Target 80%)
We will respond to your request for volunteer transport by
providing immediate information or posting out information to
your designated address within three (3) working days.
(Target 80%)
We will commence delivery of service when requested if
there are vacancies; or inform you of the waiting list process
if there are no vacancies. (Target 80%)
If we receive a referral to social support we will make contact
with you within three (3) working days. (Target 80%)
We will confirm with you what services we are able to provide
and will commence delivery of service within 10 days, or the
next available session, if there are vacancies; or inform you
of the waiting list process if there are no vacancies. (Target
80%)
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100%

84%

84%

86%

86%

81%

81%
82%

82%
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Department
Community Transport

Youth Support & Counselling

School Based Programs

Maternal and Child Health

Early Parenting Support

Co Commitment
We will respond to your request for community transport
within one (1) working day. (Target 95%)
You will receive booking forms and information regarding the
Community Transport Service within three (3) working days.
(Target 95%)
Following receipt of your booking form, you will receive
confirmation of your booking within three (3) working days.
(Target 95%)
We will respond to your initial contact with us by providing
immediate information or posting out information to your
designated address within three (3) working days. (Target
95%)
If we receive a referral to our service from another agency we
will make contact with you within three (3) working days.
(Target 95%)
We will commence delivery of service when requested if
there are vacancies; or inform you of the waiting list process
if there are no vacancies. (Target 95%)
When a referral to another service is requested we will make
that referral within three (3) working days. (Target 95%)
We will respond to your initial contact with us within three (3)
working days. (Target 95%)
We will respond to your request for service by providing you
with information about the School Based Programs eligibility
and enrolment process within five (5) working days. (Target
95%)
We will confirm the delivery of your specified program within
five (5) working days of receiving your enrolment form.
(Target 95%)
The Hospital Liaison and Discharge Officer will contact you to
make a time for a maternal and child health nurse to visit you
in your home within ten (10) working days of your baby being
born. (Target 95%)
At your home visit the nurse will provide you with a schedule
of visits for your baby’s two (2), four (4), eight (8) week and
four (4) month visits. (Target 95%)
If you contact us for information or in order to make additional
appointments with a nurse, we will respond to your contact
within two (2) working days. (Target 95%)
If you wish to participate in a new parent group, your first new
parent group will commence before your child reaches four
(4) months of age. (Target 95%)
We will respond to your initial referral within three (3) working
days. (Target 95%)
If you receive a sleep and settling home visit, we will follow
up with a phone call within ten (10) working days. (Target
95%)

Page 76 of 154

Overall %
achieved on time
for the year
97%
94%

94%

99%

99%

99%
100%
100%

100%

100%

98%

100%

99%

98%
89%
90%
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2015-16 grants to community groups and organisations
Group/organisation name

Total

1st Berwick Scout Group

$750.00

1st Cranbourne Scout Group

$580.00

1st Narre Warren North Scout Group

$930.00

Action Dogs Victoria

$995.00

Afghan Australian Philanthropic Association

$2,200.00

Al-Emaan Muslim Women's Support Group

$1,000.00

Angel Gowns Australia Inc

$709.00

Angel Light Link

$12,700.00

Australian Air League, Berwick Squadron

$3,000.00

Australian Breastfeeding Association - Casey Cardinia Group

$2,000.00

Australian Plants Society Wilson Park (Berwick) Inc.

$1,000.00

AWARE Wildlife Inc.

$1,000.00

Ayr Hill Riding Club

$225.00

Balla Balla Community Centre

$550.00

BATS Theatre Company Inc.

$1,000.00

Bayside Orchid Society Inc.

$518.00

Berwick & District Agricultural and Horticultural Society Inc.

$1,200.00

Berwick Anglican Church Community Playgroup

$750.00

Berwick Artists Society Inc.

$3,000.00

Berwick Braves Softball Club

$950.00

Berwick Bridge Club Inc.

$636.00

Berwick Central Scout Group

$600.00

Berwick Chase Primary School

$1,000.00

Berwick Church of Christ

$3,270.00

Berwick College

$1,500.00

Berwick District Woodworkers Club Inc.

$2,500.00

Berwick Lodge Primary School

$1,650.00

Berwick Mechanics' Institute and Free Library Inc.

$548.00

Berwick National Seniors

$1,000.00

Berwick Neighbourhood Centre

$4,300.00

Berwick Obedience Dog Club

$1,000.00

Berwick Opportunity Shop Inc.

$650.00

Berwick Orchid Club
Berwick Primary School
Berwick Soccer Club
Berwick Thunder Basketball Club
Berwick Viewfinders Camera Club Inc.
Berwick/Upper Beaconsfield Red Cross Branch
Beyond Disability Inc.
Blairlogie Living & Learning Inc.
Blind Bight Community Centre
Brain Strength - Acquired Brain Injury Social Group
Brentwood Park Neighbourhood House Inc.

$990.00
$875.34
$3,500.00
$2,290.00
$850.00
$803.55
$4,000.00
$4,000.00
$4,000.00
$3,983.00
$3,950.00
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Brick Club - Berwick
Buddhist Vihara Victoria Inc.
Cardinia Catchment Landcare Inc.
Carers Of Africa Inc.
Carlisle Park Vikings Cricket Club
Casey And District Multiple Birth Association Inc.
Casey Basketball Association Inc.
Casey Cardinia Community Legal Service
Casey Chinese Senior Support Group
Casey Choir Inc.
Casey City Church
Casey Comets Football Club
Casey Friends of Palestine
Casey Hockey Club Inc.
Casey Life Church
Casey Little Athletics Centre Inc.
Casey Multifaith Network
Casey North Community Information & Support Service Inc.
Casey Special Interest Group of the Melbourne PC User Group
Casey Tamil Manram
Casey Tigersharks Swimming Club Inc.
Chinese Xinjiang Senior Citizens Association
Christ Church Tooradin Craft and Friendship Group
Churchill Park Golf Club
Clyde Tennis Club
Coastal Villages Newsletter
Combined Probus Club of Berwick Central Inc.
Combined Probus Club of Narre Warren
Coral Park Primary School
Corona Italian Seniors Club of Casey
Country Women's Association of Victoria Inc. Berwick Branch
Country Women's Association of Victoria Inc. Cranbourne Branch
Cranbourne & District Toy Library
Cranbourne Assembly of God
Cranbourne Bowling Club Inc.
Cranbourne Casey Men's Shed
Cranbourne Community House
Cranbourne East Secondary College
Cranbourne Football & Netball Club
Cranbourne Italian Senior Citizens Club Inc.
Cranbourne Lions Choir Inc.
Cranbourne Lions Concert Band Inc.
Cranbourne Little Athletics Centre
Cranbourne Meadows Cricket Club
Cranbourne Regional Uniting Church
Cranbourne Secondary College
Cranbourne West Primary School
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$200.00
$986.00
$4,000.00
$815.00
$1,000.00
$5,000.00
$2,050.00
$25,000.00
$200.00
$3,000.00
$1,000.00
$3,000.00
$500.00
$2,000.00
$3,000.00
$4,433.00
$3,500.00
$26,000.00
$160.00
$1,000.00
$700.00
$3,000.00
$3,000.00
$977.00
$1,000.00
$500.00
$1,000.00
$371.00
$1,000.00
$300.00
$1,000.00
$1,800.00
$975.00
$3,000.00
$1,110.00
$579.00
$990.00
$775.50
$1,000.00
$4,000.00
$2,486.00
$1,000.00
$200.00
$1,000.00
$2,500.00
$200.00
$1,400.00

City of

Dandenong Valley Special Developmental School
Doveton Baptist Benevolent Society
Doveton College
Doveton Football Netball Club
Doveton Neighbourhood Learning Centre
Doveton Show Inc.
Doveton Special Soccer School Inc.
Eelam Tamil Association Victoria Inc.
El Hokamma Senior Citizens
Endeavour Hills Uniting Care Neighbourhood Centre
Endeavour Ministries Inc.
Endeavour United Soccer Club
First Early Learning
Friends of Cardinia Creek
Friends of Ermera Inc.
Friends of Frog Hollow
Friends of Wilson Botanic Park Berwick Inc.
Girl Guides Association of Victoria Narre Warren South
Girl Guides Victoria Women of Note Casey Mentor Breakfast
Glenbrae Celtic Dancers
Hallam Community Learning Centre Inc.
Hampton Park Fire Brigade
Hampton Park Networking Group
Hampton Park Primary School
Hampton Park Secondary College
Hampton Park Turkish Seniors Group Inc.
Harkaway Primary School
Hartley Ridge Kindergarten/Singleton Preschool Association Inc.
Hillsmeade Primary School
Holy Family Church
Indian Association Cardinia Casey Inc.
Inner Wheel Club of Narre Warre Inc.
Jared Dunscombe Fund
Just Harmony
Kaleidoscope Community Church
Kids Diabetes Camps
Kids'R'Kids Early Learning Centre
Languages Action Alliance
Life Saving Victoria Ltd.
Life! Community Church Casey Inc.
Lioness Club of Berwick
Lions Club of Cranbourne
Lions Club of Dandenong Inc.
Lions International V3 Clubs - Narre Warren, Endeavour Hills, Berwick/Beaconsfield
Lynbrook Lions Soccer Club
Lynbrook Primary School
Lynbrook Residents Association Inc.
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$900.00
$1,500.00
$100.00
$850.00
$4,400.00
$3,300.00
$200.00
$3,790.00
$4,000.00
$3,900.00
$8,257.00
$1,600.00
$2,000.00
$5,981.00
$3,000.00
$1,339.00
$954.00
$1,350.00
$2,260.00
$1,000.00
$836.00
$1,000.00
$550.00
$300.00
$100.00
$1,000.00
$750.00
$236.00
$1,000.00
$597.00
$1,000.00
$334.00
$1,000.00
$2,610.00
$1,000.00
$2,200.00
$2,500.00
$500.00
$3,000.00
$3,000.00
$400.00
$650.00
$200.00
$1,000.00
$1,000.00
$99.00
$2,558.00

City of

Lyndhurst All Abilities Auskick
Lyndhurst Football and Netball Club
MaraeMelbourne
Marillac
Melbourne Bipolar Network Inc.
Melbourne Malayalee Federation Inc.
Merinda Park Learning & Community Centre
Narre Warren & District Family History Group Inc.
Narre Warren Christian Church - Transit Soup Kitchen
Narre Warren Cricket Club
Narre Warren Mechanics Institute Hall
Narre Warren North Uniting Church
Narre Warren North Uniting Church & Community Carols Committee
Narre Warren North Urban Fire Brigade
Narre Warren Senior Citizens Centre Inc.
National Servicemen's Association of Australia Inc. - South East Vic Sub-Branch
Neighbourhood Watch Casey
Nossal High School
Oakgrove Community Centre Inc.
Operation Newstart Casey
Outlook
Overseas Indian Cultural Congress
OZAfghan Media
Parkinson's Victoria
Pearcedale Girl Guides
Peninsula Community Legal Centre Inc.
Peoples Playhouse Inc.
Presbyterian Church of Victoria Cranbourne
Provenance Artists Inc.
Pure Melodics Junior Choir Inc.
Ragas Events Inc.
Rangebank Preschool
Rotary Club of Berwick
Rotary Club of Casey
Selandra Community Garden
Serbian Community Association of Australia Inc.
Shakti Migrant & Refugee Women's Support Group Melbourne Inc.
Singleton Preschool Association Inc.
Sleepy Hollow Wildlife Shelter
South East Palliative Care
South East Volunteers
South Eastern Arts Festival Inc.
South Eastern Christian Centre
South Sudan Equatorians Association Inc.
Southeastern Region Melbourne Oromo Community Association in Victoria – Australia Inc.
Southern Cross Kids Camp
Southern Ethnic Advisory and Advocacy Council Inc.
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$550.00
$300.00
$1,000.00
$973.00
$732.00
$1,000.00
$13,500.00
$1,000.00
$4,000.00
$1,000.00
$1,000.00
$342.50
$3,000.00
$1,000.00
$400.00
$1,200.00
$3,810.00
$3,000.00
$4,900.00
$1,000.00
$1,000.00
$3,998.00
$1,000.00
$3,000.00
$500.00
$32,000.00
$3,000.00
$3,000.00
$3,705.00
$2,500.00
$2,000.00
$825.00
$1,000.00
$1,000.00
$2,000.00
$1,000.00
$2,000.00
$967.85
$1,000.00
$1,000.00
$40,000.00
$3,278.00
$3,000.00
$353.00
$3,000.00
$3,928.00
$26,500.00

City of

Spirit of Cranbourne Inc.
Springvale Monash Legal Service Inc.
St John Ambulance Australia (Victoria) Inc.
St John's Anglican Church Cranbourne
St Paul Apostle Parish
St Paul's Netball Club
St Vincent de Paul Society Victoria Inc. - Cranbourne Conference
St Vincent de Paul Society Victoria Inc. - Endeavour Hills Conference
St Vincent de Paul Society Victoria Inc. - Health Equipment Loans, Berwick Region
Te Kii O Te Wairua Tapu Pariha Melbourne Metro
Te Puawaitanga Playgroup
The Association of Hazaras in Victoria
The Cannons Creek Foreshore Reserve Committee of Management Inc.
The Lyrebird Awards Inc.
The Salvation Army Cranbourne Community Support Services
The Salvation Army Doveton Community Support Services
Theodora House Inc.
Thomas Mitchell Primary School
Timbarra Auskick
Tooradin Dalmore Pony Club Inc.
Tooradin Foreshore Committee of Management
Tooradin Primary School
TRY Australia
Ulang Community Association of Australia Inc.
Valluvar Foundation
Ventana Hispana Inc.
Victoria State Emergency Service Narre Warren Unit
Victoria Police - Narre Warren station
Victorian Immigrant and Refugee Women's Coalition Inc.
Voices of Casey
Warneet Association Inc. - Coastal Villages Art Group
Warneet Foreshore Committee of Management
Warneet Motor Yacht Club Inc.
Warren Opportunity Shop Inc.
Wellsprings for Women Inc.
Who Cares? We Do
Windermere Child and Family Services
Women's Health in the South East
Woodbine Road Preschool
YMCA
Yooralla Inner South Children's Service
Young Generation Filipino Senior Citizens Club of the Southeast
TOTAL
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$1,000.00
$2,970.00
$915.00
$3,200.00
$2,500.00
$600.00
$800.00
$3,000.00
$4,000.00
$3,000.00
$1,000.00
$600.00
$3,998.00
$250.00
$6,000.00
$6,000.00
$1,000.00
$2,500.00
$1,500.00
$1,000.00
$4,800.00
$2,500.00
$8,000.00
$500.00
$2,000.00
$800.00
$840.00
$500.00
$3,000.00
$1,000.00
$1,500.00
$2,270.00
$950.00
$860.00
$20,000.00
$3,000.00
$20,000.00
$1,000.00
$1,000.00
$250.00
$2,863.00
$4,000.00
$603,489.74

City of

Performance Statement
For the year ended 30 June 2016
Description of municipality
The City of Casey is 410 square kilometres in area and is located 35km to the south east of
Melbourne’s central business district. Casey has five distinct geographic regions stretching from
the foothills of the Dandenong Ranges to the coastal villages of Western Port Bay. Casey’s
suburbs include Beaconsfield (part), Botanic Ridge, Berwick, Blind Bight, Cannons Creek, Clyde,
Clyde North, Cranbourne, Cranbourne North, Cranbourne East, Cranbourne South, Cranbourne
West, Devon Meadows, Doveton, Endeavour Hills, Eumemmerring, Five Ways, Hallam, Hamptom
Park, Junction Village, Lynbrook, Lyndhurst, Lysterfield South, Narre Warren, Narre Warren North,
Narre Warren South, Pearcedale, Tooradin and Warneet.
The City of Casey is on the traditional land of the Bunurong and Wurundjeri people. The City of
Casey established in 1994 following the amalgamation of almost all of the City of Berwick, much of
the City of Cranbourne, and a small part of the City of Knox. The name ‘Casey’ was given to the
municipality in recognition of the area’s links with Lord Richard and Lady Maie Casey.
Casey’s population is growing. Population and housing forecasts indicate that the number of
residents will increase to approximately 459,000 and the number of households will rise to
approximately 419,900 by 2036.
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City of

Sustainable Capacity Indicators
For the year ended 30 June 2016

R15(3)
Sch3
R16(1)
R17(2)

Indicator/measure
Population
Expenses per head of municipal
Population
[Total expenses / Municipal
population]
Infrastructure per head of municipal
population
[Value of infrastructure / Municipal
population]
Population density per length of
road
[Municipal population / Kilometres of
local roads]

2015

Results

$849.46

BP

Material Variations

$838.52

$5,409.67

$6,067.61

181.59

186.53

Own-source revenue
Own-source revenue per head of
municipal population
$742.46
[Own-source revenue / Municipal population]
Recurrent grants
Recurrent grants per head of
municipal population
[Recurrent grants / Municipal
population]
Disadvantage
Relative socio-economic
disadvantage
[Index of Relative Socio-economic
Disadvantage by decile]

2016

Increased from 2014/15 to 2015/16 due to the high
levels of development activity across Casey during
2015/16 resulting in a large number of completed
assets from sub-divisions that have been transferred to
Council control. This item has also increased due to
higher infrastructure asset values resulting from the
2016 revaluation.

$782.27

$205.56

$144.01

7.00

7.00

Decrease due to the timing of disbursement of grants
by the Victoria Grant Commission, a portion of the
2015/16 grant was paid in advance in the 2014/15
year.

Definitions
"adjusted underlying revenue" means total income other than:
(a) non-recurrent grants used to fund capital expenditure; and
(b) non-monetary asset contributions; and
(c) contributions to fund capital expenditure from sources other than those referred to above
“infrastructure” means non-current property, plant and equipment excluding land
"local road" means a sealed or unsealed road for which the council is the responsible road authority
under the Road Management Act 2004
"population" means the resident population estimated by council
"own-source revenue" means adjusted underlying revenue other than revenue that is not under the control of council
(including government grants)
"relative socio-economic disadvantage", in relation to a municipality, means the relative socio-economic
disadvantage, expressed as a decile for the relevant financial year, of the area in which the municipality is located
according to the Index of Relative Socio-Economic Disadvantage (Catalogue Number 2033.0.55.001) of SEIFA
"SEIFA" means the Socio-Economic Indexes for Areas published from time to time by the Australian Bureau of
Statistics on its Internet website
"unrestricted cash" means all cash and cash equivalents other than restricted cash.
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City of

Sustainable Capacity Indicators
For the year ended 30 June 2016

R15(1)
Sch3
R16(1)
R17(2)

Service/indicator/measure
Aquatic facilities
Utilisation
Utilisation of aquatic facilities
[Number of visits to aquatic
facilities / Municipal population]
Animal management
Health and safety
Animal management prosecutions
[Number of successful animal
management prosecutions]

Food safety
Health and safety
Critical and major non-compliance
notifications
[Number of critical non-compliance
notifications and major non- compliance
notifications about a food premises
followed up / Number of critical noncompliance notifications and major noncompliance notifications about food
premises] x100
Governance
Satisfaction
Satisfaction with council decisions
[Community satisfaction rating out of
100 with how council has performed in
making decisions in the interest of the
community]
Home and community care
Participation
Participation in HACC service
[Number of people that received a
HACC service / Municipal target
population for HACC services] x100
Participation
Participation in HACC service by
CALD people
[Number of CALD people who
receive a HACC service / Municipal
target population in relation to
CALD people for HACC services]
x100

2015

Results

7.00

2016
6.60

21.00

31.00

100%

100%

60.00

16.93%

14.89%
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Material Variations

58.00

16.08%

13.12%

This result has seen an increase in the number of
animal prosecutions conducted by Council. This is due
to an increased number of Failing to Register [an
animal] offences being detected due to changes in the
Domestic Animals Act 1994 relating to unregistered
domestic animal businesses. Legal action taken
against two (2) unregistered domestic animal
businesses has resulted in the increased number of
unregistered animals being detected.

The result for this measure has decreased from
60 in 2015 for satisfaction with Council decisions
to 58 in 2016. Feedback from residents is pivotal
when providing and improving services to the
community. Council will now use the feedback
and reflect on how they can strengthen this area.

City of

Service/indicator/measure
Libraries
Participation
Active library members
[Number of active library members
/ Municipal population] x100

2015

Maternal and child health
Participation
Participation in the MCH service
[Number of children who attend
the MCH service at least once (in
the year) / Number of children enrolled
in the MCH service] x100
Participation
Participation in the MCH service by
Aboriginal children
[Number of Aboriginal children who
attend the MCH service at least
once (in the year) / Number of
Aboriginal children enrolled in the
MCH service] x100

2016

Material Variations

16.06%

10.31%

The result for this measure has decreased from
16% to 10.21%. In 2015, data accessed was
based on a wide range of activities, not just
checkouts and renewals (i.e. paying library fees,
registering for a library card, creating holds,
etc…). Whereas in 2016, data accessed is
strictly based on checkouts and renewals. This
therefore naturally affected the indicators
between 2015 and 2016. Please note also, that
e-resource loans are not included, as they
cannot be countered as part of the library data
system. Finally 'Members' refers to the number
of library cards. Therefore there may be one
card per family or one card for each family
member, with each member permitted an
unlimited number of loans per card. This means
the percentage of Casey population that are
active library members may vary year to year.

74.64%

74.54%

49.51%

Roads
Satisfaction
Satisfaction with sealed local roads
[Community satisfaction rating out
Of 100 with how council has performed on
the condition of sealed local roads]
Statutory Planning
Decision making
Council planning decisions upheld at
VCAT
[Number of VCAT decisions that did
not set aside council’s decision in
relation to a planning application /
Number of VCAT decisions in
relation to planning
applications] x100

Results

61.00

76.47%
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51.53%

61.00

71.43%

The result for this measure has decreased 4.57%
but does not affect the quality of planning
outcomes decided. Council continues to make
planning decisions which are consistent with the
local planning scheme and when challenged at
VCAT, VCAT have supported Council's decision
71% of the time.

City of

Waste Collection
Waste diversion
Kerbside collection waste diverted from
landfill
[Weight of recyclables and green
organics collected from kerbside bins /
Weight of garbage, recyclables and green
organics collected from kerbside bins]
x100
BP

52.77%

51.40%

The result for this measure has decreased by
1.6% and is a reflection of lower volumes of
organics (green waste) being put out for
collection by residents compared to the previous
year.

Definitions
"Aboriginal child" means a child who is an Aboriginal person
"Aboriginal person" has the same meaning as in the Aboriginal Heritage Act 2006
"active library member" means a member of a library who has borrowed a book from the library
"annual report" means an annual report prepared by a council under sections 131, 132 and 133 of the Act
“CALD” means culturally and linguistically diverse and refers to persons born outside Australia in a country
whose national language is not English
“class 1 food premises” means food premises, within the meaning of the Food Act 1984, that have been
declared as class 1 food premises under section 19C of that Act
“class 2 food premises” means food premises, within the meaning of the Food Act 1984 , that have been declared as
class 2 food premises under section 19C of that Act
"Community Care Common Standards "means the Community Care Common Standards for the delivery of HACC
services, published from time to time by the Commonwealth
"critical non-compliance outcome notification" means a notification received by council under section 19N(3) or (4) of
the Food Act 1984 , or advice given to council by an authorized officer under that Act, of a deficiency that poses an
immediate serious threat to public health
"food premises" has the same meaning as in the Food Act 1984
"HACC program" means the Home and Community Care program established under the Agreement entered into
for the purpose of the Home and Community Care Act 1985 of the Commonwealth "HACC service" means home
help, personal care or community respite provided under the HACC program
"local road" means a sealed or unsealed road for which the council is the responsible road authority under the
Road Management Act 2004
"major non-compliance outcome notification" means a notification received by a council under section
19N(3) or (4) of the Food Act 1984, or advice given to council by an authorized officer under that Act, of a deficiency
that does not pose an immediate serious threat to public health but may do so if no remedial action is taken
"MCH" means the Maternal and Child Health Service provided by a council to support the health and development
of children within the municipality from birth until school age
"population" means the resident population estimated by council
"target population" has the same meaning as in the Agreement entered into for the purposes of the Home and
Community Care Act 1985 of the Commonwealth
"WorkSafe reportable aquatic facility safety incident" means an incident relating to a council aquatic facility that is
required to be notified to the Victorian WorkCover Authority under Part 5 of the Occupational Health and Safety Act
2004.
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City of

Financial Performance Indicators
For the year ended 30 June 2016

Dimension/indicator/measure

Results
2015

Results
2016

2017

Forecasts
2018
2019

2020

$1,672.68 $1,714.60 $1,786.96 $1,853.97 $1,924.98

$2,336.97 $2,445.10 $2,563.76 $2,649.44 $2,713.03

Expenditure per assessment is increasing in the forecast period by greater than 4%
in 2017 and 2018, and over 3% in 2019 due to the additional depreciation,
operating and maintenance expenses that will arise due to the commissioning of
some of the large capital works projects that Council has been undertaking in
recent years, and during the early years of the forecast period. There are also
additional borrowing costs forecast in the forecast period.

Efficiency
Revenue level
Average residential rate per
residential property assessment
[Residential rate revenue /
Number of residential property
assessments]
Expenditure level
Expenses per property
assessment

$1,613.65

$2,358.22

[Total expenses / Number of
property assessments]
Workforce turnover
Resignations and terminations
compared to average staff
[Number of permanent staff
resignations and terminations /
Average number of permanent
staff for the financial year] x100
Liquidity
Working capital
Current assets compared to
current liabilities
[Current assets / Current
liabilities] x100

Material Variations and Comments

This measure can vary by Council, depending on the proportion of residential land
they have compared to other land types, and whether they have differential rates
(which Casey does not have). The increase from 2014/15 to 2015/16 was
consistent with the 3.87% average increase in rates and charges communicated
with Council's 2015/16 Budget. The increase for 2017 is in accordance with the rate
cap of 2.5%, and the increases for 2018, 2019 and 2020 are in accordance with
Council's 2016-20 Strategic Resource Plan, which has rates increases above CPI in
these years to meet the service delivery and infrastructure requirements that result
from Council’s forecast population and development growth. For general rate
increases above CPI, which was 2.5% in 2016/17, Council would need to make a
successful rate cap variation, or adjust its expenditure or other income lines

9.61%

8.80%

6.98%

6.96%

7.01%

7.02%

417.56%

411.16%

376.68%

374.96%

401.59%

412.23%
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Turnover of most staff types is slightly lower than 8.80%, with Council experiencing
higher turnover in some part time roles, such as School Crossing Supervisors and
Direct Care Workers.

City of

Dimension/indicator/measure
Unrestricted cash
Unrestricted cash compared to
current liabilities
[Unrestricted cash / Current
liabilities] x100
Obligations
Asset renewal
Asset renewal compared to
depreciation
[Asset renewal expense / Asset
depreciation] x100

Results
2015

269.65%

58.95%

Results
2016

255.44%

70.32%

2017

267.12%

85.56%

Forecasts
2018
2019

272.74%

78.41%

297.87%

77.69%

2020

Material Variations and Comments

307.38%

This measure increases slightly over the forecast period due to Council
experiencing an overall increase in cash backed Developer Contribution funds held
in reserve, as Developer Contributions received are higher in this period than those
currently expected to be used for works in Councils Capital Works Program during
the 2016-20 Strategic Resource Plan period.

78.77%

Asset renewal expenditure is less than depreciation, however, this reflects the
average age of Council’s infrastructure, much of which is less than half way through
its life cycle. The increase in this ratio in 2015/16 was due to there being more
renewal projects undertaken in 2015/16, compared, which was partly due to
projects delayed from 2104/15 being completed in 2015/16.

Loans and borrowings
Loans and borrowings compared
to rates
[Interest bearing loans and
borrowings / Rate revenue] x100

14.24%

6.06%

43.52%

43.63%

39.82%

36.07%

This ratio has reduced in 2015/16, consistent with its budget, as a previous loan
was fully paid off, from external contributions received in prior financial years.
Council's borrowings will increase in the 2016/17 and 2017/18 financial years as
part of the funding plan for the Bunjil Place project, incorporated in Council's
adopted 2016-20 Strategic Resource Plan.

Loans and borrowings
repayments compared to rates
[Interest and principal
repayments on interest bearing
loans and borrowings / Rate
revenue] x100

2.06%

7.61%

0.94%

3.90%

4.41%

4.13%

Consistent with the current low level of borrowings held by Council, only a small
portion of Council’s rates is utilised for debt servicing purposes. The increase in
this ratio is 2015/16 was consistent with its budget, as a previous loan was fully
paid off, with external contributions received in prior financial years.

46.75%

This ratio has decreased in 2015/16 due to the budgeted repayment of a loan, and
a reduction in the landfill rehabilitation provision. Council’s borrowings and noncurrent liabilities will increase in the 2016/17 and 2017/18 financial years, as part of
Council’s funding plan for the Bunjil Place project, as incorporated in Council’s
adopted 2016-20 Strategic Resource Plan.

Indebtedness
Non-current liabilities compared
to own source revenue
[Non-current liabilities / Own
source revenue] x 100

30.89%

19.75%

55.44%

54.55%

50.55%
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Dimension/indicator/measure

Results
2015

Results
2016

2017

Forecasts
2018
2019

2020

Material Variations and Comments

6.21%

Under the VAGO sustainability indicators, a low risk result for this indicator is 20%.
A positive outcome is required for this measure to allow Council to fund its capital
works program, which needs to meet the infrastructure demands of its growing
community, as well as maintaining and renewing Council’s existing asset base.
The reduction in 2015/16 is due to 50% of the VGC grant being received in
2014/15, and the incorrect inclusion of developer contribution income in this
measure in 2014/15, which has been corrected in 2015/16, and the forecasts from
the 2016-20 Strategic Resource Plan.

The change in this measure from 2014/15 to 2015/16 is mainly due to the incorrect
inclusion of developer contribution income in this measure in 2014/15, as well as
the receipt of half of the 2015/16 VGC grant in 2014/15. This measure is forecast to
increase in future as the real value of government grant funding is forecast to
continue to decrease, as indexation of these items is expected to be lower than the
indexation of the related expenditure items.

Operating position
Adjusted underlying result
Adjusted underlying surplus (or
deficit)
[Adjusted underlying surplus
(deficit)/ Adjusted underlying
revenue] x100

19.57%

10.26%

6.60%

5.34%

5.20%

Stability
Rates concentration
Rates compared to adjusted
underlying revenue

59.34%

69.74%

69.99%

70.65%

70.92%

71.27%

0.40%

0.42%

0.43%

0.45%

0.46%

0.48%

[Rate revenue / Adjusted
underlying revenue] x100

Rates effort
Rates compared to property
values
[Rate revenue / Capital improved
value of rateable properties in
the municipality] x100
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City of

Other Information
For the year ended 30 June 2016
BP

1. Basis of preparation
Council is required to prepare and include a performance statement within its annual report. The
performance statement includes the results of the prescribed sustainable capacity, service performance and
financial performance indicators and measures together with a description of the municipal district and an
explanation of material variations in the results. This statement has been prepared to meet the requirements
of the Local Government Act 1989 and Local Government (Planning and Reporting) Regulations 2014.
Where applicable the results in the performance statement have been prepared on accounting bases
consistent with those reported in the Financial Statements. The other results are based on information
drawn from council information systems or from third parties (e.g. Australian Bureau of Statistics).
The performance statement presents the actual results for the current year and for the prescribed financial
performance indicators and measures, the results forecast by the council’s strategic resource plan. The
Local Government (Planning and Reporting) Regulations 2014 requires explanation of any material
variations in the results contained in the performance statement. Council has adopted materiality
thresholds relevant to each indicator and measure and explanations have not been provided for variations
below the materiality thresholds unless the variance is considered to be material because of its nature.
The forecast figures included in the performance statement are those adopted by Council in its strategic
resource plan on 28 June 2016 and which forms part of the council plan. The strategic resource plan
includes estimates based on key assumptions about the future that were relevant at the time of adoption
and aimed at achieving sustainability over the long term. Detailed information on the actual financial
results is contained in the General Purpose Financial Statements. The strategic resource plan can be
obtained by contacting Council.
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Certification of the Performance Statement
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City of

Comprehensive Income Statement
For the year ended 30 June 2016

Note
Income
Rates and charges
Statutory fees and fines
User fees
Grants - operating
Grants - capital
Contributions - monetary
Contributions - non monetary
Fair value adjustments for non-current assets classified as held
for sale
Fair value adjustments for investment property
Share of net profits of associates and joint ventures
Other income
Total income
Expenses
Employee costs
Materials and services
Bad and doubtful debts
Depreciation and amortisation
Borrowing costs
Net loss on disposal of property, infrastructure, plant and
equipment
Other expenses
Total expenses

2016
$'000

2015
$'000

3
4
5
6
6
7
7

190,918
7,942
20,484
39,778
15,806
54,032
75,456

177,623
6,160
15,829
55,429
5,138
30,371
50,798

20
23
16
9

3,540
327
9,149
417,433

816
71
15,578
357,813

10
11
12
13
14

94,258
104,743
137
34,053
770

84,240
104,100
2,219
31,859
1,572

8
15

3,396
11,713
249,069

5,652
16,761
246,403

168,364

111,410

407,053
575,417

(13,779)
97,631

Surplus for the year
Other comprehensive income
Items that will not be reclassified to surplus or deficit in
future periods
Net asset revaluation increment/(decrement)
Total comprehensive result

28

The above comprehensive income statement should be read with the accompanying notes.
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City of

Balance Sheet
For the year ended 30 June 2016

2016
$'000

2015
$'000

17
18
19
20
21

38,658
21,564
208,731
24,050
2,714
295,717

41,609
20,042
166,602
2,100
3,002
233,355

16
21
22
23

4,823
48
2,615,371
2,620,243
2,915,959

4,496
2,093,977
12,460
2,110,933
2,344,288

24
25
26
27

30,840
15,954
23,843
1,286
71,924

23,699
8,479
22,101
1,607
55,886

26
27

34,939
10,281
45,220
117,143

41,324
23,679
65,003
120,889

Net assets

2,798,816

2,223,399

Equity
Accumulated surplus
Reserves
Total Equity

1,578,108
1,220,708
2,798,816

1,449,469
773,930
2,223,399

Assets
Current assets
Cash and cash equivalents
Trade and other receivables
Other financial assets
Non-current assets classified as held for sale
Other assets
Total current assets
Non-current assets
Investments in associates and joint ventures
Other assets
Property, infrastructure, plant and equipment
Investment property
Total non-current assets
Total assets
Liabilities
Current liabilities
Trade and other payables
Trust funds and deposits
Provisions
Interest-bearing loans and borrowings
Total current liabilities
Non-current liabilities
Provisions
Interest-bearing loans and borrowings
Total non-current liabilities
Total liabilities

Note

28

The above balance sheet should be read with the accompanying notes.
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City of

Statement of Changes in Equity
For the year ended 30 June 2016

Note
2016
Balance at beginning of the
financial year
Surplus for the year

Total
$'000

Accumulated
Surplus
$'000

Revaluation
Reserve
$'000

Other
Reserves
$'000

2,223,399

1,449,469

607,241

166,689

168,364

168,364

-

-

Net asset revaluation increment

28(a)

407,053

-

407,053

-

Transfers to other reserves

28(b)

-

(120,144)

-

120,144

Transfers from other reserves
Balance at end of the financial
year

28(b)

-

80,419

-

(80,419)

2,798,816

1,578,108

1,014,294

206,414

Total
$'000

Accumulated
Surplus
$'000

Asset
Revaluation
Reserve
$'000

Other
Reserves
$'000

2,125,768

1,361,233

621,020

143,515

111,410

111,410

-

-

2015
Balance at beginning of the
financial year
Surplus for the year
Net asset revaluation (decrement)

28(a)

(13,779)

-

(13,779)

-

Transfers to other reserves

28(b)

-

(67,575)

-

67,575

Transfers from other reserves
Balance at end of the financial
year

28(b)

-

44,401

-

(44,401)

2,223,399

1,449,469

607,241

166,689

The above changes in equity should be read with the accompanying notes.
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Cash Flow Statement
For the year ended 30 June 2016

Cash flows from operating activities
Rates and charges
Statutory fees and fines
User fees
Grants – operating
Grants – capital
Contributions – monetary
Interest received
Trust funds and deposits taken
Net GST refund
Employee costs
Materials and services
Trust funds and deposits repaid
Net cash provided by operating activities

Note

2016
Inflows/
(Outflows)
$'000

2015
Inflows/
(Outflows)
$'000

29

191,447
7,140
22,734
39,621
15,804
53,846
7,650
35,604
8,658
(89,987)
(128,391)
(28,129)
135,997

175,686
6,160
29,015
55,308
5,105
30,325
6,968
29,117
6,583
(82,533)
(121,122)
(29,032)
111,580

(86,587)
4,303
(42,129)
(124,413)

(65,827)
2,145
(24,139)
(87,821)

(817)
(13,718)
(14,535)

(1,584)
(2,071)
(3,655)

(2,951)
41,609

20,104
21,505

38,658

41,609

Cash flows from investing activities
Payments for property, infrastructure, plant and equipment
Proceeds from sale of property, infrastructure, plant and equipment
Proceeds from / (payments for acquisition) of other financial assets
Net cash (used in) investing activities
Cash flows from financing activities
Finance costs
Repayment of borrowings
Net cash (used in) financing activities
Net (decrease)/increase in cash and cash equivalents
Cash and cash equivalents at the beginning of the financial year
Cash and cash equivalents at the end of the financial year

17

Financing arrangements
Restrictions on cash assets

30
17

The above cash flow statement should be read in conjunction with the accompanying notes.

98 of 154

City of

Statement of Capital Works
For the year ended 30 June 2016

Property
Land
Total land
Buildings
Buildings
Building improvements
Total buildings
Total property

Note

2016
$'000

2015
$'000

12,993
12,993

25,121
25,121

232
1,192
1,424
14,417

551
219
770
25,891

3,443
50
2,688
6,181

3,106
861
3,967

23,129
236
3,351
844
51,654
76
3,805
25
99
83,219

20,832
81
1,163
534
26,766
3,359
321
116
53,172

Total works expenditure
Expenditure not meeting Council's capitalisation requirements
Total works capitalised

103,817
17,227
86,590

83,030
17,200
65,830

Represented by:
New asset expenditure
Asset renewal expenditure
Asset expansion expenditure
Asset upgrade expenditure
Total works expenditure
Expenditure not meeting Council's capitalisation requirements
Total works capitalised

65,575
23,945
4,519
9,778
103,817
17,227
86,590

58,134
16,943
1,339
6,614
83,030
17,200
65,830

Plant and equipment
Plant, machinery and equipment
Fixtures, fittings and furniture
Computers and telecommunications
Total plant and equipment
Infrastructure
Roads
Bridges
Footpaths and cycleways
Drainage
Recreational, leisure and community facilities
Waste management
Parks, open space and streetscapes
Off street car parks
Other infrastructure
Total infrastructure

The actual expenditure of $103.82m (2014/15, $83.03m) is the total expenditure on Council's Capital Works
Projects in 2015/16. $86.59m (2014/15, $65.83m) of this expenditure has been capitalised in Note 22, with
the remainder $17.23m (2014/15, $17.20m) not meeting Council's capitalisation requirements, so has been
recognised as an expense in Council's comprehensive income statement.

The above statement of capital works should be read in conjunction with the accompanying notes.
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Notes to the Financial Report
For the year ended 30 June 2016

Introduction
The City of Casey was established by an Order of the Governor in Council on 14 December 1994 and is a
body corporate.
The Council's main office is located at Magid Drive, Narre Warren.
Statement of compliance
These financial statements constitute a general purpose financial report that consists of a Comprehensive
Income Statement, Balance Sheet, Statement of Changes in Equity, Cash Flow Statement, Statement of
Capital Works and Notes accompanying these financial statements. The general purpose financial report
complies with Australian Accounting Standards (AAS), Interpretations and other authoritative
pronouncements of the Australian Accounting Standards Board, the Local Government Act 1989, and the
Local Government (Planning and Reporting) Regulations 2014.

Note 1
Significant accounting policies
(a) Basis of accounting
The accrual basis of accounting has been used in the preparation of these financial statements, whereby
assets, liabilities, equity, income and expenses are recognised in the reporting period to which they relate,
regardless of when cash is received or paid.
Judgements, estimates and assumptions are required to be made about the carrying values of assets and
liabilities that are not readily apparent from other sources. The estimates and associated judgements are
based on professional judgement derived from historical experience and various other factors that are
believed to be reasonable under the circumstances. Actual results may differ from these estimates.
Revisions to accounting estimates are recognised in the period in which the estimate is revised and also in
future periods that are affected by the revision. Judgements and assumptions made by management in the
application of AAS's that have significant effects on the financial statements and estimates relate to:
- the fair value of land, buildings, infrastructure, plant and equipment (refer to Note 1 (m) )
- the determination of depreciation for buildings, infrastructure, plant and equipment (refer to Note 1 (n) )
- the determination of employee provisions (refer to Note 1 (t) )
- the determination of landfill rehabilitation provisions (refer to note 1 (u) )
Unless otherwise stated, all accounting policies are consistent with those applied in the prior year. Where
appropriate, comparative figures have been amended to accord with current presentation, and disclosure
has been made of any material changes to comparatives.

100 of 154

City of

Note 1 Significant accounting policies (cont'd)
(b) Changes in accounting policies
There have been no changes in accounting policies from the prior year.
(c) Principles of consolidation
The consolidated financial statements of Council incorporate all entities and activities controlled by Council
as at 30 June 2016, and their income and expenses for that part of the reporting period in which control
existed.
Subsidiaries are all entities over which Council has control. Council controls an entity when it is exposed to,
or has rights to, variable returns from its involvement with the entity and has the ability to affect those
returns through its power to direct the activities of the entity. Subsidiaries are fully consolidated from the
date on which control is transferred to the Council. They are deconsolidated from the date that control
ceases.
Where dissimilar accounting policies are adopted by entities and their effect is considered material,
adjustments are made to ensure consistent policies are adopted in these financial statements.
In the process of preparing consolidated financial statements all material transactions and balances
between consolidated entities are eliminated.
No entities are consolidated into Council in this financial report.
(d) Committees of management
Council's policy is to seek all Committees of Management to incorporate pursuant to the Associations
Incorporation Reform Act 2012. The adopted incorporated Committee of Management structure provides
committees with the power and autonomy to effectively manage and plan for the long term future of the
facility they utilise.
The operations of the Committees of Management are not material to the overall operations of the Council
and their revenues and expenses are excluded from this Financial report. However, all land and buildings
managed by Committees of Management are owned by Council and have been brought to account as
assets of Council.
(e) Accounting for investments in associates and joint arrangements
Associates
Associates are entities over which Council has significant influence but not control or joint control.
Investments in associates are accounted for using the equity method of accounting, after initially being
recognised at cost.
Joint arrangements
Investments in joint arrangements are classified as either joint operations or joint ventures depending on the
contractual rights and obligations each investor has, rather than the legal structure of the joint arrangement.
(i) Joint operations
Council recognises its direct right to, and its share of, jointly held assets, liabilities, revenues and expenses
of joint operations. These have been incorporated in the financial statements under the appropriate
headings.
(ii) Joint ventures
Interests in joint ventures are accounted for using the equity method. Under this method, the interests are
initially recognised in the consolidated balance sheet at cost and adjusted thereafter to recognise Council’s
share of the post-acquisition profits or losses and movements in other comprehensive income in profit or
loss and other comprehensive income respectively.
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Note 1
Significant accounting policies (cont'd)
(f) Revenue recognition
Income is recognised when the Council obtains control of the contribution or the right to receive the
contribution, it is probable that the economic benefits comprising the contribution will flow to the Council and
the amount of the contribution can be measured reliably.
Rates and charges
Annual rates and charges are recognised as revenues when Council issues annual rates notices.
Supplementary rates are recognised when a valuation and reassessment is completed and a
supplementary rates notice issued.
Statutory fees and fines
Statutory fees and fines (including parking fees and fines) are recognised as revenue when the service has
been provided, the payment is received, or when the penalty has been applied, whichever first occurs.
User fees
User fees are recognised as revenue when the service has been provided or the payment is received,
whichever first occurs.
Grants
Grant income is recognised when Council obtains control of the contribution. This is normally obtained
upon their receipt (or acquittal) or upon earlier notification that a grant has been secured, and are valued at
their fair value at the date of transfer.
Where grants or contributions recognised as revenues during the financial year were obtained on condition
that they be expended in a particular manner or used over a particular period and those conditions were
undischarged at balance date, the unused grant or contribution is disclosed in Note 6. The note also
discloses the amount of unused grant or contribution from prior years that was expended on Council’s
operations during the current year.
Contributions
Monetary and non-monetary contributions are recognised as revenue when Council obtains control over the
contributed asset.
Sale of property, infrastructure, plant and equipment
The profit or loss on sale of an asset is determined when control of the asset has irrevocably passed to the
buyer.
Interest
Interest is recognised as it is earned.
Dividends
Dividend revenue is recognised when the Council's right to receive payment is established.
Other Income
Other income is measured at the fair value of the consideration received or receivable and is recognised
when Council gains control over the right to receive the income.
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Note 1 Significant accounting policies (cont'd)
(g) Fair value measurement
Council measures certain assets and liabilities at fair value where required or permitted by Australian
Accounting Standards. AASB 13 Fair value measurement, aims to improve consistency and reduce
complexity by providing a definition of fair value and a single source of fair value measurement and
disclosure requirements for use across Australian Accounting Standards.
AASB 13 defines fair value as the price that would be received to sell an asset or paid to transfer a liability
in an orderly transaction between market participants at the measurement date. Fair value under AASB 13
is an exit price regardless of whether that price is directly observable or estimated using another valuation
technique.
All assets and liabilities for which fair value is measured or disclosed in the financial statements are
categorised within a fair value hierarchy, described as follows, based on the lowest level input that is
significant to the fair value measurement as a whole:
Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or liabilities
Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value
measurement is directly or indirectly observable; and
Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value
measurement is unobservable.
For the purpose of fair value disclosures, Council has determined classes of assets and liabilities on the
basis of the nature, characteristics and risks of the asset or liability and the level of the fair value hierarchy
as explained above.
In addition, Council determines whether transfers have occurred between levels in the hierarchy by reassessing categorisation (based on the lowest level input that is significant to the fair value measurement as
a whole) at the end of each reporting period.
(h) Cash and cash equivalents
Cash and cash equivalents include cash on hand, deposits at call, and other highly liquid investments with
original maturities of 90 days or less, net of outstanding bank overdrafts.
(i) Trade and other receivables
Receivables are carried at amortised cost using the effective interest rate method. A provision for doubtful
debts is recognised when there is objective evidence that an impairment has occurred.
(j) Other financial assets
Other financial assets are valued at fair value, being market value, at balance date. Term deposits are
measured at amortised cost. Any unrealised gains and losses on holdings at balance date are recognised
as either a revenue or expense.
(k) Inventories
Inventories held for distribution are measured at cost adjusted when applicable for any loss of service
potential. Inventories are measured at the lower of cost and net realisable value.
All other inventories, including land held for sale, are measured at the lower of cost and net realisable value.
Where inventories are acquired for no cost or nominal consideration, they are measured at current
replacement cost at the date of acquisition.
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Note 1 Significant accounting policies (cont'd)
(l) Non-current assets classified as held for sale
A non-current asset classified as held for sale (including disposal groups) is measured at the lower of its carrying
amount and fair value less costs to sell, and are not subject to depreciation. Non-current assets, disposal groups
and related liabilities and assets are treated as current and classified as held for sale if their carrying amount will
be recovered through a sale transaction rather than through continuing use. This condition is regarded as met
only when the sale is highly probable and the asset's sale (or disposal group sale) is expected to be completed
within 12 months from the date of classification.
(m) Recognition and measurement of property, plant and equipment, infrastructure, intangibles
Acquisition
The purchase method of accounting is used for all acquisitions of assets, being the fair value of assets provided
as consideration at the date of acquisition plus any incidental costs attributable to the acquisition. Fair value is
the amount for which the asset could be exchanged between knowledgeable willing parties in an arm's length
transaction.
Where assets are constructed by Council, cost includes all materials used in construction, direct labour,
borrowing costs incurred during construction, and an appropriate share of directly attributable variable and fixed
overheads.
In accordance with Council's policy, the threshold limits detailed in Note 1 (n) have applied when recognising
assets within an applicable asset class and unless otherwise stated are consistent with the prior year.
Revaluation
Subsequent to the initial recognition of assets, non-current physical assets, other than plant and equipment, are
measured at their fair value, being the amount for which the assets could be exchanged between market
participants in an orderly transaction. At balance date, the Council reviewed the carrying value of the individual
classes of assets measured at fair value to ensure that each asset materially approximated its fair value. Where
the carrying value materially differed from the fair value at balance date, the class of asset was revalued.
Fair value valuations are determined in accordance with a valuation hierarchy. Changes to the valuation
hierarchy will only occur if an external change in the restrictions or limitations of use of an asset result in changes
to the permissible or practical highest and best use of the asset. Further details regarding the fair value hierarchy
are disclosed at Note 22 Property, infrastructure, plant and equipment.
In addition, Council undertakes a formal revaluation of land, buildings, and infrastructure assets on a regular
basis ranging from two to three years. The valuation is performed either by experienced council officers or
independent experts.
Where the assets are revalued, the revaluation increments are credited directly to the asset revaluation reserve
except to the extent that an increment reverses a prior year decrement for that class of asset that had been
recognised as an expense in which case the increment is recognised as revenue up to the amount of the
expense. Revaluation decrements are recognised as an expense except where prior increments are included in
the asset revaluation reserve for that class of asset in which case the decrement is taken to the reserve to the
extent of the remaining increments. Within the same class of assets, revaluation increments and decrements
within the year are offset.
Land under roads
Council recognises all land under roads it controls at fair value.
(n) Depreciation and amortisation of property, infrastructure, plant and equipment and intangibles
Buildings, land improvements, plant and equipment, infrastructure, and other assets having limited useful lives
are systematically depreciated over their useful lives to the Council in a manner which reflects consumption of the
service potential embodied in those assets. Estimates of remaining useful lives and residual values are made on
a regular basis with major asset classes reassessed annually. Depreciation rates and methods are reviewed
annually.
Where assets have separate identifiable components that are subject to regular replacement, these components
are assigned distinct useful lives and residual values and a separate depreciation rate is determined for each
component.
Road earthworks are not depreciated on the basis that they are assessed as not having a limited useful life.
Straight line depreciation is charged based on the residual useful life as determined each year.
Depreciation periods used are listed below and are consistent with the prior year unless otherwise stated.
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Note 1 Significant accounting policies (cont'd)
(n) Depreciation and amortisation of property, infrastructure plant and equipment and
intangibles (cont'd)
Asset recognition thresholds and depreciation periods
Depreciation
Threshold
Period
Limit
$'000
Property
Land
land improvements
Buildings
buildings
building improvements
Plant and Equipment
plant, machinery and equipment
fixtures, fittings and furniture
computers and telecommunications
Infrastructure
road pavements
road seals
road formation and earthworks
road kerb, channel and minor culverts
bridges deck
bridges substructure
footpaths and cycleways
drainage
outdoor sports facilities
waste management
open space and landscaping community facilities
off street car parks

20 years

Nil
5

30-100 years
30-100 years

5
5

2-10 years
2-10 years
2-10 years

2
2
2

40-80 years
10-35 years
100 years
40-60 years
50-100 years

10
10
5
10
5

50-100 years
10-60 years
50-100 years
9-50 years
20 years
20-50 years
30-50 years

5
5
5
5
5
5
5

Included in the computers and telecommunications asset class are computer assets, which
despite some of the individual assets being below the recognition threshold of $2,000, are
recognised as assets as they form part of Council's Information Technology (IT) network.
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Note 1 Significant accounting policies (cont'd)
(o)

Repairs and maintenance
Routine maintenance, repair costs, and minor renewal costs are expensed as incurred. Where the repair
relates to the replacement of a component of an asset and the cost exceeds the capitalisation threshold the
cost is capitalised and depreciated. The carrying value of the replaced asset is expensed.

(p)

Investment property
Investment property, comprising freehold office complexes, is held to generate long-term rental yields.
Investment property is measured initially at cost, including transaction costs. Costs incurred subsequent to
initial acquisition are capitalised when it is probable that future economic benefit in excess of the originally
assessed performance of the asset will flow to the Council. Subsequent to initial recognition at cost,
investment property is carried at fair value, determined annually by independent valuers. Changes to fair
value, in excess of previous period fair value adjustments, are recorded in the comprehensive income
statement in the period that they arise. Rental income from the leasing of investment properties is
recognised in the comprehensive income statement on a straight line basis over the lease term.

(q)

Impairment of assets
At each reporting date, the Council reviews the carrying value of its assets to determine whether there is
any indication that these assets have been impaired. If such an indication exists, the recoverable amount of
the asset, being the higher of the asset's fair value less costs to sell and value in use, is compared to the
assets carrying value. Any excess of the assets carrying value over its recoverable amount is expensed to
the comprehensive income statement, unless the asset is carried at the revalued amount in which case,
the impairment loss is recognised directly against the revaluation surplus in respect of the same class of
asset to the extent that the impairment loss does not exceed the amount in the revaluation surplus for that
same class of asset.

(r)

Trust funds and deposits
Amounts received as deposits and retention amounts controlled by Council are recognised as trust funds until
they are returned, transferred in accordance with the purpose of the receipt, or forfeited (refer to Note 25).

(s)

Borrowings
Borrowings are initially measured at fair value, being the cost of the interest bearing liabilities, net of transaction
costs. The measurement basis subsequent to initial recognition depends on whether the Council has categorised
its interest-bearing liabilities as either financial liabilities designated at fair value through the profit and loss, or
financial liabilities at amortised cost. Any difference between the initial recognised amount and the redemption
value is recognised in net result over the period of the borrowing using the effective interest method.
The classification depends on the nature and purpose of the interest bearing liabilities. The Council determines the
classification of its interest bearing liabilities at initial recognition.
Borrowing costs
Borrowing costs are recognised as an expense in the period in which they are incurred, except where they are
capitalised as part of a qualifying asset constructed by Council. Except where specific borrowings are obtained for
the purpose of specific asset acquisition, the weighted average interest rate applicable to borrowings at balance
date, excluding borrowings associated with superannuation, is used to determine the borrowing costs to be
capitalised.
Borrowing costs include interest on bank overdrafts and interest on borrowings.
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Note 1 Significant accounting policies (cont'd)
(t) Employee costs and benefits
The calculation of employee costs and benefits includes all relevant on-costs and are calculated as follows at
reporting date.
Wages and salaries and annual leave
Liabilities for wages and salaries, including non-monetary benefits, annual leave and retirement gratuity expected to
be wholly settled within 12 months of the reporting date are recognised in the provision for employee benefits in
respect of employee services up to the reporting date, classified as current liabilities and measured at their nominal
values.
Liabilities that are not expected to be wholly settled within 12 months of the reporting date are recognised in the
provision for employee benefits as current liabilities, measured at present value of the amounts expected to be paid
when the liabilities are settled using the remuneration rate expected to apply at the time of settlement.
Long service leave
Liability for long service leave (LSL) is recognised in the provision for employee benefits.
Current liability - unconditional LSL is disclosed as a current liability even when the council does not expect to settle
the liability within 12 months because it will not have the unconditional right to defer settlement of the entitlement
should an employee take leave within 12 months.
The components of this current liability are measured at :
- present value - component that is not expected to be wholly settled within 12 months.
- nominal value - component that is expected to be wholly settled within 12 months.
Classification of employee costs
Non-current liability - conditional LSL and retirement gratuity that has been accrued, where an employee is yet to
reach a qualifying term of employment, is disclosed as a non - current liability because there is an unconditional right
to defer settlement of the entitlement until the employee has completed the requisite years of service.
This non-current LSL liability is measured at present value.
(u) Landfill rehabilitation provision
A provision is made for restoration costs on landfill sites and is measured at the present value of expected future
cash flows of the expected costs of the works to be undertaken. The expected cost of works has been estimated
based on current understanding of work required to reinstate the site to a suitable standard. Accordingly, the
estimation of the provision required is dependent on the accuracy of the forecast timing of the work, work required
and related costs.
Assumptions have been made on calculating the cash flow for a period of 19 years on the anticipated remediation on
cost with average indexation of 3.5% and the application of Department of Treasury and Finance discount rates. The
provision will be reviewed each year with the progress of restoration.
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Note 1 Significant accounting policies (cont'd)
(v)

Leases
Operating leases
Lease payments for operating leases are recognised on a straight line basis,
rather than expensed in the years in which they are incurred
Leasehold improvements
Leasehold improvements are recognised at cost (within furniture) and are
amortised over the unexpired period of the lease or the estimated useful life of
the improvement, whichever is the shorter. At balance date, leasehold
improvements are amortised over a 10 year period.

(w)

Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST,
except where the amount of GST incurred is not recoverable from the Australian
Tax Office. In these circumstances the GST is recognised as part of the cost of
acquisition of the asset or as part of an item of the expense. Receivables and
payables in the balance sheet are shown inclusive of GST.
Cash flows are presented in the Statement of Cash Flows on a gross basis,
except for the GST component of investing and financing activities, which are
disclosed as operating cash flows.

(x)

Financial guarantees
Financial guarantee contracts are not recognised as a liability in the balance
sheet unless the lender has exercised their right to call on the guarantee or
Council has other reasons to believe that it is probable that the right will be
exercised. Details of guarantees that Council has provided, that are not
recognised in the balance sheet, are disclosed at Note 34 Contingent Liabilities
and Contingent Assets.

(y)

Contingent assets and contingent liabilities and commitments
Contingent assets and contingent liabilities are not recognised in the Balance Sheet, but are
disclosed by way of a Note and, if quantifiable, are measured at nominal value. Contingent
assets and liabilities are presented inclusive of GST receivable or payable respectively.
Commitments are not recognised in the Balance Sheet. Commitments are disclosed at their
nominal value by way of Note and presented inclusive of the GST payable.

(z)

Pending accounting standards
Certain new AAS's have been issued that are not mandatory for the 30 June 2016 reporting
period. Council has assessed these pending standards and has identified that no material
impact will flow from the application of these standards in future reporting periods.

(aa)

Rounding
Unless otherwise stated, amounts in the financial report have been rounded to the nearest
thousand dollars. Figures in the financial statement may not equate due to rounding.
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Note 2
Budget comparison
The budget comparison notes compare Council’s financial plan, expressed through its annual budget, with
actual performance. The Local Government (Planning and Reporting) Regulations 2014 requires explanation of
any material variances. Council has adopted a materiality threshold of the higher of 10 percent or $500K where
further explanation is warranted. Explanations have not been provided for variations below the materiality
threshold unless the variance is considered to be material because of its nature.
The budget figures detailed below are those adopted by Council on 23 June 2015. The Budget was based on
assumptions that were relevant at the time of adoption of the Budget. Council sets guidelines and parameters
for income and expense targets in this budget in order to meet Council’s planning and financial performance
targets for both the short and long-term. The budget did not reflect any changes to equity resulting from asset
revaluations, as their impacts were not considered predictable.
These notes are prepared to meet the requirements of the Local Government Act 1989 and the Local
Government (Planning and Reporting) Regulations 2014.
(a) Income and Expenditure

Income
Rates and charges
Statutory fees and fines
User fees
Grants - operating
Grants - capital
Contributions - monetary
Contributions - non monetary
Interest
Fair value adjustments for investment property
Share of net profits of associates and joint ventures
Other income
Total income
Expenses
Employee costs
Materials and services
Utilities
Bad and doubtful debts
Depreciation and amortisation
Borrowing costs
Share of net (losses) of associates and joint ventures
Net loss on disposal of property, infrastructure, plant
and equipment
Other expenses
Total expenses
Surplus/(deficit) for the year

Budget
2016
$'000

Actual
2016
$'000

188,640
5,934
15,190
48,339
8,887
18,030
40,000
5,811

190,918
7,942
20,484
39,778
15,806
54,032
75,457
7,348
3,540

2,278
2,008
5,294
(8,561)
6,919
36,002
35,457
1,537
3,540

1
2
3
4
5
6
7
8
10

-

11

-

Variance
2016
$'000 Ref

1,648
332,479

327
1,801

417,433

327
153
84,954

93,286
108,656
6,846
32,500
839
80

94,258
98,616
6,127
137
34,053
770
-

(972)
10,040
719
(137)
(1,553)
69
80

12
13
14

9
16

6,009
248,266

50

3,396
11,713

(3,346)
(5,704)

249,069

(803)

84,212

168,364

84,152

15
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Note 2

Budget comparison (cont'd)
(i) Explanation of material variations

Variance
Ref

Item

Explanation

1

Rates and charges

Rates and charges are higher than budget due to an increased level of
supplementary rates, as a result of the level of development of new blocks of
land, housing and other development activity being higher than expected when
the budget was prepared.
Statutory fees are higher than budget due to increased levels of development
activity, which has resulted in higher than budget fees in the town planning,
building services and sub-division functions during the 2015/16 financial year.
User fees are higher than expected due to increased recoveries for works that
Council undertakes on behalf of other parties. Fees for other activities, such as
kindergartens which was affected by changes to the calculation of the operation
grant, and planning and engineering services were above slightly above budget.
The largest contributor to the negative variance for Grants - Operating was the
receipt of half of the Victorian Grants Commission in advance at the end of the
2014/15 year.

2

Statutory fees and fines

3

User fees

4

Grants - operating

5

Grants - capital

The higher Grants - Capital is mainly a result of additional external grants for
some Capital Works Programs through the State Government's Infrastructure
Growth Fund, which will be used for additional Capital Works expenditure in
2016/17.

6

Contributions - monetary

7

Contributions - non monetary

8

Interest

9

Net loss on disposal of
property, infrastructure, plant
and equipment

10

Fair value adjustments for
investment property

Council has received higher than anticipated contributions for development
contribution plans (DCP), due to the level of development activity experienced
across Casey. These contributions are transferred to reserve and will be used
in future years for agreed capital works and land purchases within each DCP.
Contributions non-monetary are higher than budget, due to the levels of
development activity across Casey during 2015/16 being higher than expected
at budget time. As a result, more assets from completed sub-divisions have
been transferred to Council control than expected.
Interest received is higher than expected due to increased income from
developer contributions, the early payment of the Victoria Grants Commission
Grant, and delays across the year with the capital works program, which has
seen Council have higher cash balances available across the year.
The variance for net loss on disposal is a result of a number of existing assets
such as roads and footpaths that were treated as disposed, as they have been
replaced by new assets in Council's Capital Works Program. Offsetting these
losses on disposal, gains were achieved on the trade-in of some fleet items and
the sale of a property.
As part of the ongoing implementation of the Council's Property Strategy that
was adopted in June 2015, Council had determined in April 2016 to market test
two properties in Narre Warren for potential disposal. As part of the disposal
process, the two properties were valued in June 2016, to allow potential offers
being received at this time to be assessed. The fair value adjustment here
reflects the movement in valuation of the two properties, compared to their
previous holding values in Council's financial statements.

110 of 154

City of

Note 2

Budget comparison (cont'd)

Variance Item
Ref
11
Other income

Explanation
Other income is higher than budget mainly due to the recognition of assets where control
has passed from Melbourne Water to Council, as part of the ongoing development of
Council's Asset Management Plans and implementation of Council's Asset Management
System.

12

Employee costs

Employee costs are slightly above budget due to some additional grant funded programs
that occurred in 2015/16, as well as the impact of discount rate changes on the calculation of
employee provisions.

13

Materials and
services

Materials and services are lower than budget as some items that were budgeted in this line
have had actuals occur as other expenses. This was partially offset by a number of service
areas that had expenditure slightly under budget, including waste services, legal costs,
training, contract costs and insurance premiums.

14

Utilities

Utilities are lower than budget due to lower than expected electricity costs for street lighting.

15

Depreciation and
amortisation

Depreciation and amortisation expense is higher than budget due to the impact of the
realignment of some assets between asset categories in the 2014/15 financial statements,
and the receipt of higher than expected level of contributed assets in 2014/15 and 2015/16,
after the adoption of Council's 2015/16 Budget.

16

Other expenses

Other expenses are higher than budget due to some higher than expected expenses for
contributions towards assets that benefit the Casey community which are controlled by other
entities. Some of these costs were budgeted for in Materials and Services, but the actuals
have occurred in this line. This was partially offset by a reduction in the provision for landfill
rehabilitation.

111 of 154

City of

Note 2 Budget comparison (cont'd)

Current
Year

Carryforwards

Total

Budget
2016
$'000

Budget
2016
$'000

Budget
2016
$'000

Actual
2016
$'000

Property
Land
Total Land
Buildings
Building improvements
Total Buildings
Total Property

2,552
2,552
247
247
2,799

3,221
3,221
1,159
1,233
4,454

12,993
12,993
232
1,192
1,424
14,417

7,220
7,220
(89)
33
(56)
7,164

1

74

5,773
5,773
321
1,159
1,480
7,253

Plant and Equipment
Plant, machinery and equipment
Fixtures, fittings and furniture
Computers and telecommunications
Total Plant and Equipment

3,454
33
3,680
7,167

423
50
1,729
2,202

3,877
83
5,409
9,369

3,443
50
2,688
6,181

(434)
(33)
(2,721)
(3,188)

2

19,957
135
3,590
775

2,268
202
157
279

22,225
337
3,747
1,054

23,129
236
3,351
844

904
(101)
(396)
(210)

4
5
6
7

53,160
42
3,157
30
80,846

10,684
35
1,342
146
15,113

63,844
77
4,499
176
95,959

51,654
76
3,805
25
99
83,219

(12,190)
(1)
(694)
25
(77)
(12,740)

8

Total Capital Works Expenditure

90,812

21,769

112,581

103,817

(8,764)

Represented by:
New asset expenditure
Asset renewal expenditure
Asset expansion expenditure
Asset upgrade expenditure
Total Capital Works Expenditure

47,446
24,492
7,125
11,749
90,812

12801
1356
4223
3390
21,769

60,247
25,848
11,348
15,139
112,581

65,575
23,945
4,519
9,778
103,817

5,328
(1,903)
(6,829)
(5,361)
(8,764)

(b) Capital Works

Infrastructure
Roads
Bridges
Footpaths and cycleways
Drainage
Recreational, leisure and community
facilities
Waste management
Parks, open space and streetscapes
Off street car parks
Other infrastructure
Total Infrastructure

Variance
2016
$'000 Ref
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Note 2

Budget comparison (cont'd)

Variance
Ref

Item

Explanation

1

Land

Land purchases were higher than budget predominantly due to 4 large land
purchases as part of the Development Contribution Plans, that were not
expected at the time of preparing the 2015/16 Budget. These have been
funded from funds held in reserve for this purpose and the receipt of
additional developer contributions. Offsetting this, there are some land
purchases not completed in the 2015/16 financial year, as they were
dependent upon negotiations with the current land owners, development
milestones or the finalisation of statutory processes which have been delayed
or are still ongoing. Some of these land purchases will not occur in the
2016/17 financial year.
Purchases for plant and equipment are less than budget due to delays with
delivery of some major plant orders, which will now be completed in 2016/17

2

Plant, machinery and
equipment

3

Computers and
telecommunications

4

Roads

5

Bridges

The variance is a result of a change in scope for some projects, with these
projects now expected to be completed in the 2016/17 financial year.

6

Footpaths and cycleways

The current positive variance compared to budget is mainly due to some
projects commencing slightly later than planned, to accommodate periods of
reduced usage of the applicable assets. These projects are expected to be
completed in the 2016/17 financial year.

7

Drainage

8

Recreational, leisure and
community facilities

The current positive variance compared to budget is mainly due to some
projects commencing slightly later than planned. These projects are
expected to be completed in the 2016/17 financial year.
Several projects are currently under their current financial year budgets due
to delays on planned construction schedules, later than expected tender
processes, and changes in scoping. The projects that have experienced
delays are continuing and are expected to be completed in future financial
years, with some expected to be completed early in 2016/17.

9

Parks, open space and
streetscapes

A number of information technology projects are under budget due to delays
with completion of milestones and finalisation of project scopes (due to further
investigations being undertaken on required solutions, finalisation of higher
level strategies or delays with software releases), compared to the originally
anticipated schedule. The other projects that are behind schedule have
experienced delays with delivery, ordered equipment and tendering
processes have taken longer than expected.
The negative variance is mainly due to an additional Development
Contribution Plan road projects, which has been funded from funds held in
reserve for this purposes, as well as other projects that have received
additional external funding. Partially offsetting this variance other roads
projects have been slower to commence or be fully completed, and a number
have been completed for less than the originally expected budgets due to
favourable movements in material costs.

Several projects are below their annual budgets due to longer than expected
delays with receiving stakeholder feedback and external approvals that have
delayed the commencement of works. Several projects are behind in delivery
and are expected to be completed in 2016/17.
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2016
$'000

2015
$'000

138,680
11,721
5,246
1,571
3,723
29,977
190,918

126,230
10,212
4,897
3,992
2,998
29,294
177,623

525
755
193
240
3,727
1,683
800
20
7,942

417
688
179
191
2,503
1,503
653
26
6,160

4,300
1,683
1,164
2,720
414
659
124
439
6,238
2,357
386
20,484

3,042
717
1,104
2,624
264
575
144
443
4,207
2,228
481
15,829

Note 3 Rates and charges
Council uses Capital Improved Value (CIV) as the basis of valuation of all
properties within the municipal district. The CIV of a property is the total
value of the land plus buildings and other improvements.
The valuation base used to calculate general rates for 2015/16 was
$45.252 billion (2014/15 $44.246 billion) based on a revaluation as at
1 January 2014 and adjusted by supplementary property valuations and
applied from July 2015. The 2015/16 rate in the CIV dollar was
$0.003467863 (2014/15, $ 0.003302412).
Residential
Commercial
Industrial
Farm / Rural
Supplementary rates and rate adjustments
Garbage Charge
Total rates and charges
The date of the latest general revaluation of land for rating purposes within
the municipal district was 1 January 2016, and the valuation will be first
applied in the rating year commencing 1 July 2016.
Note 4 Statutory fees and fines
Infringements and costs
Town planning fees
Building fees
Land information certificates
Sub-division fees
Animal registration fees and fines
Health registration fees and fines
Fire management
Total statutory fees and fines
Note 5 User fees
Kindergarten fees
Client fees - family day care
Client fees - community care
Leisure centre and recreation
Hire fees - Council facilities
Building services
Pound release fees
Re-instatement/road opening fees
Recoveries
Reimbursements
Other fees and charges
Total user fees
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Note 6

2016
$'000

2015
$'000

17,707
37,877
55,584

34,367
26,200
60,567

7,472
5,569
15

23,037
6,564
16

10,060
11,117
810
127
88
3,255
43
38,556

9,598
10,675
727
122
92
3,056
59
53,946

-

8

205
299
36
25
235
94
31
199
98
1,222
39,778

44
255
373
77
252
91
54
269
60
1,483
55,429

Grants
Grants were received in respect of the following :
Summary of grants
Commonwealth funded grants
State funded grants
Total grants received
Operating Grants
Recurrent - Commonwealth Government
Victoria Grants Commission
Children's services
Other
Recurrent - State Government
Children's services
Community care
Community safety
Community strengthening
Sport & leisure
Youth & family services
Other
Total recurrent operating grants
Non-recurrent - Commonwealth Government
Other
Non-recurrent - State Government
Children's services
Community care
Community safety
Community strengthening
Environment
Property rates & valuations
Sport & leisure
Youth & family services
Other
Total non-recurrent operating grants
Total operating grants
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Note 6

Grants (continued)

2016
$'000

2015
$'000

3,121
1,099

1,060
3,252

Capital Grants
Recurrent - Commonwealth Government
Roads to recovery
Victoria Grants Commission - Local Roads Funding
Recurrent - State Government
Total recurrent capital grants
Non-recurrent - Commonwealth Government
Roads
Non-recurrent - State Government
Buildings
Open space & landscaping, community facilities
Outdoor sports facilities
Plant, machinery and equipment
Roads
Total non-recurrent capital grants
Total capital grants

4,220

4,312

431
8,247
73
2,082
753
11,586
15,806

430
122
212
17
45
826
5,138

Unspent grants received on condition that they be spent in a specific
manner
Balance at start of year
Received during the financial year and remained unspent at balance date

13,330
1,067

4,604
9,642

(10,090)
4,307

(916)
13,330

Received in prior years and spent during the financial year
Balance at year end
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2016
$'000

2015
$'000

786
53,246
75,457
129,489

873
29,498
50,798
81,169

6,814
24,426
44,217
75,457

3,260
22,823
24,715
50,798

4,363
(7,759)

2,145
(7,797)

(3,396)

(5,652)

7,348
684
1,117
9,149

6,924
667
1,036
6,951
15,578

-

3,254
1,705
1,992
6,951

Note 7 Contributions
Monetary
Monetary - Developer/Capital Works
Non-monetary
Total contributions
Contributions of non monetary assets were received in relation to the
following asset classes.
Land
Roads
Other Infrastructure
Total non-monetary contributions

Note 8

Net loss on disposal of property, infrastructure, plant and
equipment
Proceeds of sale
Written down value of assets disposed
Total net gain/(loss) on disposal of property, infrastructure,
plant and equipment

Note 9 Other income
Interest
Investment property rental
Other rent
Other
Total other income
Other - infrastructure assets recognised for the first time and are
made up of the following asset categories
Bridges
Off street car parks
Other infrastructure
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Note 10 (a)

2015
$'000

80,788
1,799
7,337
432
3,902
94,258

71,654
1,820
6,680
433
3,652
84,240

597
597

631
631

-

-

4,991
1,749
6,740

4,642
1,407
6,049

547

484

Employee costs

Wages and salaries
WorkCover
Superannuation
Fringe benefits tax
Other
Total employee costs

Note 10 (b)

2016
$'000

Superannuation
Council made contributions to the following funds:
Defined benefit fund
Employer contributions to Local Authorities Superannuation Fund
(Vision Super)

Employer contributions payable at reporting date:
Accumulation funds
Employer contributions to Local Authorities Superannuation Fund
(Vision Super)
Employer contributions - other funds

Employer contributions payable at reporting date:
Refer to Note 33 for further information relating to Council's
superannuation obligations.
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Note 11

59,951
672
9,610
6,127
19,832
2,344
1,772
4,436
104,743

57,396
634
11,589
6,567
18,214
2,054
1,776
5,870
104,100

137

2,219

137

2,219

8,410
3,575
22,068
34,053

8,420
3,458
19,981
31,859

Bad and doubtful debts
Other debtors
Total bad and doubtful debts

Note 13

2015
$'000

Materials and services

Contract payments
Building maintenance
General maintenance
Utilities
Office administration
Information technology
Insurance
Consultants
Total materials and services

Note 12

2016
$'000

Depreciation and amortisation

Property
Plant and equipment
Infrastructure
Total depreciation and amortisation
Refer to note 22 for a more detailed breakdown of depreciation and
amortisation charges
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Note 14

2015
$'000

770
770

1,572
1,572

Nil%

Nil%

65
72
414
742
(4,894)
15,314
11,713

60
84
406
702
5,976
9,533
16,761

Borrowing costs
Interest - Borrowings
Total borrowing costs
Rate used to capitalise borrowing costs

Note 15

2016
$'000

Other expenses
Auditors' remuneration - VAGO - audit of the financial statements,
performance statement and grant acquitals
Auditors' remuneration - Internal
Councillors' allowances
Operating lease rentals
(Decrease)/Increase in landfill provision
Grants & Contribution
Total other expenses
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Note 16

Investments
subsidiaries

in

associates,

joint

ventures

2016
$’000

2015
$’000

4,482
341
4,823

4,161
335
4,496

4,482

4,161

4,161
321
4,482

4,097
64
4,161

4,161
321
4,482

4,097
64
4,161

299
299

74
74

and

(a) Investments in associates
Investments in associates accounted for by the equity method are:
Casey Cardinia Library Corporation
Narre Warren User Group
(i) Casey Cardinia Library Corporation
Background
The Casey Cardinia Library Corporation ( the Corporation) is owned
by the City of Casey and Cardinia Shire Council. The City of Casey
owns the properties where the Corporation operates the libraries
and is entitled to 73.8% of its net financial result (2015: 74.6%).
Fair value of Council's investment in Casey Cardinia Library
Council's share of accumulated surplus/(deficit)
Council's share of accumulated surplus(deficit) at start of year
Reported surplus for year
Council's share of accumulated surplus(deficit) at end of year
Movement in carrying value of specific investment
Carrying value of investment at start of year
Share of surplus for year
Carrying value of investment at end of year
Council's share of expenditure commitments
Operating commitments
Council's share of expenditure commitments

Significant restrictions
The Casey Cardinia Library Corporation (CCLC) operates under a Regional Library Agreement that has
been prepared in accordance with s.196 of the Local Government Act, approved by the Minister for Local
Government, and executed by the Casey and Cardinia Councils. The CCLC exists as an independent
Local Government entity, subject to most of the same requirements of a Council under the Local
Government Act. The CCLC is governed by a Board of Councillors and Officers from the member councils,
and is managed by a board appointed Chief Executive Officer.
The Regional Library Agreement does not allow for the payment of dividends to the Member Councils, and
only considers the transfers of assets (and liabilities) in the case of the dissolution of the agreement or the
exit of one of the parties.
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Note 16

Investments in associates, joint ventures and subsidiaries (cont'd)

2016
$'000

2015
$'000

(a) Investments in associates cont.,
(ii) Narre Warren User Group
Background
The City of Casey holds 17.96% in Narre Warren User Group (MWUG). The principal activity of NWUG is to
monitor the closed landfill that was previously used by Council at Narre Warren. The Contributions by the
Council to NWUG during the period totalled Nil (2014/2015 Nil). Whitehorse City Council holds the cash
investment for NWUG and the surplus is generated from interest income less monitoring costs. The cash
investment is managed by Whitehorse City Council who holds a 48.88% interest in NWUG.

Fair value of Council's investments in Narre Warren User Group

341

335

Council’s Share of accumulated surplus/(deficit) at start
Reported surplus for year
Council's share of accumulated surplus/(deficit) at end of year

335
6
341

327
8
335

Movement in carrying value of specific
Carrying value of investments at start of year
Share of surplus for year
Carrying value of investment at end of year

335
6
341

327
8
335

Significant restrictions
The NWUG operates under a User Group Agreement, that has been agreed by all of the participating Councils.
There is no clause in the current agreement that allows for the return of funds to the participating Councils. The
current funds are held to meet commitments for the site contained within an EPA issued Pollution Abatement
Notice (PAN). There is no current agreement between the participating Councils on the distribution of assets or
liabilities of the User Group when the commitments of the PAN have been fully satisfied.
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Note 17 Cash and cash equivalents
Cash on hand
Cash at bank
Money market call account
Term deposits
Total
Council’s cash and cash equivalents are subject to external restrictions
that limit amounts available for discretionary use. These include:
- Trust funds and deposits (Note 25)
Total restricted funds
Total unrestricted cash and cash equivalents
Intended allocations
Although not externally restricted the following amounts have been
allocated for specific future purposes by Council:
- Cash held to fund carried forward capital works
Total funds subject to intended allocations

2016
$'000

2015
$'000

39
1,309
12,841
24,470
38,658

35
9,850
13,224
18,500
41,609

15,954
15,954
22,704

8,479
8,479
33,130

33,713
33,713

21,769
21,769

13,356
416
666
(242)
3,231
4,137
21,564

12,048
676
885
(329)
3,343
3,419
20,042

2,928
457
343
116
294
4,137

1,990
264
384
357
424
3,419

Refer also to Note 19 for details of other financial assets held by Council.

Note 18 Trade and other receivables
Current
Rates debtors
Special rate assessment
Infringement debtors
Provision for doubtful debts - infringements
GST receivable
Other debtors
Total current trade and other receivables
(a) Ageing of receivables
At balance date other debtors representing financial assets were past due but
not impaired. These amounts relate to a number of independent customers for
whom there is no recent history of default. The ageing of the Council's trade &
other receivables (excluding statutory receivables) was:
Current (not yet due)
Past due by up to 30 days
Past due between 31 and 180 days
Past due between 181 and 365 days
Past due by more than 1 year
Total trade & other receivables
(b) Movement in provisions for doubtful debts
Balance at the beginning of the year
New provisions recognised during the year
Amounts already provided for and written off as uncollectible
Amounts provided for but recovered during the year
Balance at end of year

329
23
(68)
(42)
242

376
23
(38)
(32)
329
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Note 18 Trade and other receivables (cont’d)

2016
$'000

2015
$'000

1
6
7

1
5
12
18

(c) Ageing of individually impaired receivables
At balance date, other debtors representing financial assets with a nominal value
of $7k (2015: $18k) were impaired. The amount of the provision raised against
these debtors was $7k (2015: $18k). They individually have been impaired as a
result of their doubtful collection. Many of the long outstanding past due amounts
have been lodged with Council's debt collectors or are on payment arrangements.
The ageing of receivables that have been individually determined as impaired at
reporting date was:
Past due between 31 and 180 days
Past due between 181 and 365 days
Past due by more than 1 year
Total trade & other receivables
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2016
$'000

2015
$'000

208,731
208,731

166,602
166,602

Fair Value of non-current asset - held for sale*
Total assets classified as held for sale

24,050
24,050

2,100
2,100

* The Council currently holds 2 lots of land for sale, these lots were
being marketed for private sale during the 2015–16 financial year. At
30 June 2016, these 2 lots were still on the market and an active
program is underway to locate buyers.
The 1 lot of land recorded as held for sale at 30 June 2015 was sold in
the 2015–16 financial year and is no longer recorded within held for
sale assets.
Assets held for sale are carried at lower of carrying value and fair value
less costs of disposal.
The following table provides the movement of assets classified held for
sale.
Balance at beginning of financial year
Additions
Disposals
Fair value adjustments
Balance at end of financial year

2,100
24,050
(2,100)
24,050

470
1,284
(470)
816
2,100

902
1,813
2,714

876
2,126
3,002

48
2,763

3,002

Note 19 Other financial assets
Term deposits
Total other financial assets

Note 20 Non current assets classified as held for sale

Note 21 Other assets
Current
Prepayments
Other
Total current
Non current
Prepayments
Total other assets
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Note 22

Property, infrastructure, plant and equipment

Summary of property, infrastructure, plant and equipment

Land
Buildings
Plant and Equipment
Infrastructure
Work In Progress
Total Property, infrastructure
plant and equipment
Summary of Work in Progress
Property
Plant and Equipment
Infrastructure
Total

At Fair Value
30 June 2016

Accumulated
Depreciation

WDV
30 June 2016

At Fair Value 30
June 2015

Accumulated
Depreciation

WDV 30 June
2015

813,256
479,032
31,344
1,845,565
58,602

(206,583)
(16,043)
(389,802)
-

813,256
272,449
15,301
1,455,763
58,602

560,794
437,121
28,732
1,590,878
24,563

(177,234)
(14,586)
(356,291)
-

560,794
259,887
14,146
1,234,587
24,563

3,227,799

(612,428)

2,615,371

2,642,088

(548,111)

2,093,977

Opening WIP

Transfers

Additions

Transfers Out

Write Offs

Closing WIP

13,615
10,948
24,563

(99)
8
91
-

33,377
34
14,558
47,969

(5,311)
(8)
(7,291)
(12,610)

(67)
(1,252)
(1,319)

41,515
34
17,054
58,602
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Note 22 Property, infrastructure, plant and equipment (cont'd)

Land and Buildings

Note

At fair value 1 July 2015
Accumulated depreciation
at 1 July 2015
Movements in fair value
Acquisition of assets at
fair value
Contribution of assets at
value
Revaluation
increments/decrements
Fair value of assets
disposed
Acquisition of WIP asset
at cost
Non Capitalisation of
prior year WIP
Transfers

Land specialised

Land - non
specialised

Land
improvements

Total
Land

Heritage
buildings

Buildings specialised

Buildings non
specialised

Building
improvements

Leasehold
improvements

Total
Buildings

Work In
Progress

Total
Property

560,794

-

-

560,794

-

407,488

29,633

-

-

437,121

13,615

1,011,530

-

-

-

-

-

(157,826)

(19,408)

-

-

(177,234)

-

(177,234)

560,794

-

-

560,794

-

249,662

10,225

-

-

259,887

13,615

834,296

15,782

-

-

15,782

-

9,463

-

-

-

9,463

(5,311)

19,935

6,212

-

-

6,212

-

602

-

-

-

602

-

6,814

235,828

-

-

235,828

-

34,778

1,701

-

-

36,479

-

272,307

(2)

-

-

(2)

-

(277)

-

-

-

(277)

-

(279)

-

-

-

-

-

-

-

-

-

-

33,377

33,377

-

-

-

-

-

-

-

-

-

-

(67)

(67)

(5,358)

-

-

(5,358)

-

-

(4,356)

-

-

(4,356)

(99)

(9,813)

252,462

-

-

252,462

-

44,566

(2,655)

-

-

41,911

27,900

322,273
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Note 22 Property, infrastructure, plant and equipment (cont'd)
Land and Buildings

Note

Movements in
accumulated
depreciation
Depreciation and
amortisation
Accumulated
depreciation of
disposals
Revaluation
increments/
decrements
Transfers

At fair value 30
June 2016
Accumulated depreciation
at 30 June 2016

Land specialised

Land - non
specialised

Land
improvements

Total Land

Heritage
buildings

Buildings specialised

Buildings non
specialised

Building
improvements

improvements

Leasehold

Total Buildings

Work In
Progress

Total
Property

-

-

-

-

-

(7,904)

(506)

-

-

(8,410)

-

(8,410)

-

-

-

-

-

197

-

-

-

197

-

197

-

-

-

-

-

(17,498)

(5,499)

-

-

(22,997)

-

(22,997)

-

-

-

-

-

-

1,861

-

-

1,861

-

1,861

-

-

-

-

-

(25,205)

(4,144)

-

-

(29,349)

-

(29,349)

813,256

-

-

813,256

-

452,054

26,978

-

-

479,032

41,515

1,333,803

-

-

-

-

-

(183,031)

(23,552)

-

-

(206,583)

-

(206,583)

813,256

-

-

813,256

-

269,023

3,426

-

-

272,449

41,515

1,127,220
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Plant and Equipment

At fair value 1 July 2015
Accumulated depreciation at
1 July 2015
Movements in fair value
Acquisition of assets at fair value
Contribution of assets at fair value
Revaluation increments/decrements
Fair value of assets disposed
Acquisition of WIP assets at cost
Transfers
Movements in accumulated
depreciation
Depreciation and amortisation
Accumulated depreciation of
disposals
At fair value 30 June 2016
Accumulated depreciation at
30 June 2016

Property, infrastructure, plant and equipment (cont'd)
Plant
Heritage
machinery
Fixtures fittings
plant and
and
and furniture
equipment
Note
equipment

Computers and
telecomms

Total plant and
equipment

Library books

Work In
Progress

Total plant and
equipment

-

14,749

8,701

5,282

-

28,732

-

28,732

-

(6,549)
8,200

(4,279)
4,422

(3,758)
1,524

-

(14,586)
14,146

-

(14,586)
14,146

-

1,270
(471)

1,431
(325)

-

6,083

(8)

-

3,383
(2,675)

-

(3,471)

-

707

799

1,106

-

2,612

34
8
34

6,075
(3,471)
34
8
2,646

-

(2,340)

(515)

(721)

-

(3,575)

-

(3,575)

-

1,591
(749)

272
(243)

257
(464)

-

2,119
(1,457)

-

2,119
(1,457)

-

15,456

9,500

6,388

-

31,344

34

31,378

-

(7,298)
8,158

(4,522)
4,977

(4,222)
2,166

-

(16,043)
15,301

34

(16,043)
15,335
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Property, infrastructure, plant and equipment (cont'd)
Roads

Infrastructure
At fair value 1 July 2015
Accumulated depreciation
at 1 July 2015
Movements in fair value
Acquisition of assets at fair
value
Contribution of assets at
fair value
Revaluation increments/
decrements
Fair value of assets
disposed
Acquisition of WIP assets
at cost
Non Capitalisation of prior
year WIP
Recognition of assets in the
operating result
Transfers

Footpaths
and
Cycleways

Bridges

Note

Outdoor
Sports
Facilities

Drainage

Waste
Management

Open Space
&
Landscaping
Community
Facilities

Off street
car parks

Other
Infrastructure

Total
Infrastructure

Work in
Progress

Total

811,724

39,640

121,509

407,470

49,892

28,963

71,160

24,290

36,230

1,590,878

10,948

1,601,826

(162,987)

(10,120)

(27,884)

(77,280)

(22,285)

(7,906)

(33,759)

(2,852)

(11,218)

(356,291)

-

(356,291)

648,737

29,520

93,625

330,190

27,607

21,057

37,401

21,438

25,012

1,234,587

10,948

1,245,535

7,801

1,271

3,037

1,593

4,703

-

1,553

929

332

21,219

(7,292)

13,927

24,425

4,330

5,590

32,505

230

-

663

-

898

68,642

-

68,642

90,877

(1,391)

3,191

71,362

-

-

-

3,095

6,196

173,330

-

173,330

(5,362)

(1,030)

(576)

(176)

(624)

-

(366)

(21)

(120)

(8,274)

-

(8,274)

-

-

-

-

-

-

-

-

-

-

14,558

14,558

-

-

-

-

-

-

-

-

-

-

(1,252)

(1,252)

-

-

-

-

-

-

-

-

-

-

-

-

-

-

(10)

-

-

-

-

(220)

-

(230)

91

(139)

117,741

3,180

11,232

105,284

4,309

-

1,851

3,784

7,306

254,687

6,105

260,792
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Infrastructure

Movements in
accumulated
depreciation
Depreciation and
amortisation
Accumulated
depreciation of
disposals
Revaluation
increments/decrements
Transfers

At fair value 30 June
2016
Accumulated depreciation
at 30 June 2016

Property, infrastructure, plant and equipment (cont'd)

Roads

Footpaths
and
Cycleways

Bridges

Note

Outdoor
Sports
Facilities

Drainage

Waste
Management

Open Space &
Landscaping
Community
Facilities

Off street car
parks

Other
Infrastructure

Work in
Progress

Total

Total
Infrastructure

(8,664)

(481)

(2,040)

(4,207)

(1,439)

(1,442)

(2,579)

(469)

(745)

(22,068)

-

(22,068)

2,756

470

243

6

382

-

202

2

51

4,110

-

4,110

3,632

1,418

(1,364)

(16,910)

-

-

-

(416)

(1,944)

(15,585)

-

(15,585)

-

-

1

-

-

-

-

31

-

32

-

32

(2,276)

1,406

(3,161)

(21,111)

(1,058)

(1,442)

(2,378)

(853)

(2,639)

(33,511)

-

(33,511)

929,465

42,820

132,741

512,754

54,201

28,963

73,011

28,074

43,536

1,845,565

17,053

1,862,618

(165,263)

(8,714)

(31,045)

(98,391)

(23,343)

(9,348)

(36,137)

(3,705)

(13,857)

(389,802)

-

(389,802)

764,202

34,107

101,696

414,363

30,858

19,615

36,874

24,369

29,679

1,455,763

17,053

1,472,816
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Property, infrastructure, plant and equipment cont'd
Valuation of land and buildings
Valuation of land and buildings were undertaken by Peter Gillieron (Manager Property,
Rates and Valuations - AAPI Certified Practising Valuer). The valuation of land and
buildings is at fair value, being market value based on highest and best use permitted by
relevant land planning provisions. Where land use is restricted through existing planning
provisions the valuation is reduced to reflect this limitation. This adjustment is an
unobservable input in the valuation. The adjustment has no impact on the comprehensive
income statement.
Specialised land is valued at fair value using site values adjusted for englobo (undeveloped
and/or unserviced) characteristics, access rights and private interests of other parties and
entitlements of infrastructure assets and services. This adjustment is an unobservable input
in the valuation. The adjustment has no impact on the comprehensive income statement.
Any significant movements in the unobservable inputs for land and land under roads will
have a significant impact on the fair value of these assets.
Details of the Council’s land and buildings and information about the fair value hierarchy as
at 30 June 2016 are as follows:
Land
Specialised land
Land improvements
Heritage buildings
Buildings
Building improvements
Total

Level 1
-

Level 2
-

Level 3
813,254
272,449
1,085,703

Valuation of infrastructure
Valuation of infrastructure assets has been determined in accordance with a valuation under
the direction of Eric Van Toor, Team Leader Asset Management, whose professional
qualifications are Bachelor of Engineering (BE).
The valuation is at fair value based on replacement cost less accumulated depreciation as
at the date of valuation.

Details of the Council’s infrastructure and information about the fair value hierarchy as at 30
June 2016 are as follows:
Roads
Bridges
Footpaths and cycleways
Drainage
Recreational, leisure and community facilities
Waste management
Parks, open spaces and streetscapes
Aerodromes
Other infrastructure
Total

Level 1
-

Level 2
-

-

-

Level 3
764,204
34,107
101,696
414,363
30,858
19,615
36,874
50,048
1,455,765
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Property, infrastructure, plant and equipment (cont'd)
Description of significant unobservable inputs into level 3 valuations

2016
$'000

2015
$'000

153,413
635,905
20,432
2,613
893
813,256

105,488
430,556
20,850
3,273
627
560,794

Specialised land and land under roads is valued using a market based direct
comparison technique. Significant unobservable inputs include the extent and
impact of restriction of use and the market cost of land per square metre. The
extent and impact of restrictions on use varies and results in a reduction to
surrounding land values between 0% and 95%. The market value of land
varies significantly depending on the location of the land and the current
market conditions. Currently land values range between $5.02 and $100.33
per square metre.
Specialised buildings are valued using a depreciated replacement cost
technique. Significant unobservable inputs include the current replacement
cost and remaining useful lives of buildings. Current replacement costs is
calculated on a square metre basis and ranges from $300 to $6,637 per
square metre. The remaining useful lives of buildings are determined on the
basis of the current condition of buildings and vary from 30 years to 100 years.
Replacement cost is sensitive to changes in market conditions, with any
increase or decrease in cost flowing through to the valuation. Useful lives of
buildings are sensitive to changes in expectations or requirements that could
either shorten or extend the useful lives of buildings.
Infrastructure assets are valued based on the depreciated replacement cost.
Significant unobservable inputs include the current replacement cost and
remaining useful lives of infrastructure. The remaining useful lives of
infrastructure assets are determined on the basis of the current condition of the
asset and vary from 9 years to 100 years. Replacement cost is sensitive to
changes in market conditions, with any increase or decrease in cost flowing
through to the valuation. Useful lives of infrastructure are sensitive to changes
in use, expectations or requirements that could either shorten or extend the
useful lives of infrastructure assets.

Reconciliation of specialised land
Land under roads
Parks and reserves
Community facilities
Corporate
Waste
Total specialised land
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2016
$'000

2015
$'000

12,460
(16,000)
3,540
-

15,104
(2,644)
12,460

27,538
208
3,094
30,840

21,212
196
2,291
23,699

135
646
14,945
228
15,954

136
249
7,888
206
8,479

Investment property
Balance at beginning of financial year
Disposals/Transfers
Fair value adjustments
Balance at end of financial year
Valuation of investment property
Valuation of investment property has been determined
in accordance with a valuation by Peter Gillieron
(Manager Property, Rates and Valuations. - AAPI
Certified Practising Valuer, who has recent experience
in the location and category of the property being
valued. The valuation is at fair value, based on the
current market value for the property.

Note 24

Trade and other payables
Trade payables
Net GST payable
Accrued expenses
Total trade and other payables

Note 25

Trust funds and deposits
Refundable deposits
Fire services levy
Retention amounts
Other refundable deposits
Total trust funds and deposits

Purpose and nature of items
Refundable deposits - Deposits are taken by council as a form of surety in a number of
circumstances, including in relation to building works, tender deposits, contract deposits and the
use of civic facilities.
Fire Service Levy - Council is the collection agent for fire services levy on behalf of the State
Government. Council remits amounts received on a quarterly basis. Amounts disclosed here will
be remitted to the state government in line with that process.
Retention Amounts - Council has a contractual right to retain certain amounts until a contractor
has met certain requirements or a related warrant or defect period has elapsed. Subject to the
satisfactory completion of the contractual obligations, or the elapsing of time, these amounts will
be paid to the relevant contractor in line with Council's contractual obligations.
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Provisions
2016
Balance at beginning of the
financial year
(Decrease)/Increase provisions
Amounts used
Increase in the discounted amount arising
because of time and the effect of any change
in the discount rate
Balance at the end of the financial year
2015
Balance at beginning of the
financial year
Increase provisions
Amounts used
Increase in the discounted amount arising
because of time and the effect of any change
in the discount rate
Balance at the end of the financial year

Landfill
restoration
$ '000

Employee

Total

$ '000

$ '000

42,805
(6,019)
(3,189)

20,620
4,793
(1,755)

63,425
(1,226)
(4,944)

1,125
34,722

402
24,060

1,527
58,782

39,275
3,954
(2,446)

19,096
2,479
(1,512)

58,371
6,433
(3,958)

2,022
42,805

557
20,620

2,579
63,425

2016
$'000

2015
$'000

23,843
34,939
58,782

22,101
41,324
63,425

5,860
1,669
266
7,795

5,135
1,549
272
6,956

1,209
11,338
12,547

1,179
10,164
11,343

20,342

18,299

3,684
35

2,291
30

3,718

2,321

20,342
3,718

18,299
2,321

24,060

20,620

Total Provision
Provisions - current
Provisions - non-current
Represented by:
(a) Employee provisions
Current provisions expected to be wholly settled within 12 months
Annual leave
Long service leave
Retirement gratuity
Current provisions expected to be wholly settled after 12 months
Annual leave
Long service leave
Total current employee
provisions
Non-current
Long service leave
Retirement gratuity
Total non-current employee
provisions
Aggregate carrying amount of employee provisions:
Current
Non-current
Total aggregate carrying amount of
employee provisions
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(b) Land fill restoration
Current
Non-current

2016
$'000

2015
$'000

3,501
31,221
34,722

3,802
39,003
42,805

(c) Restoration of landfills
The City of Casey currently has responsibility for 3 former
landfill sites.
• Stevenson’s Road Landfill
The City of Casey is liable for the remediation for the Stevenson’s Road
Closed Landfill (SRCL) site. The total estimated present value of the
remaining cost of rehabilitation and on-going site management is over
$34.722 million, inclusive of ongoing operational costs of up to $3.247
million per annum for up to 18 years.
A provision of $34.722M (2014/15 $42.805 million) is provided, based on
the net present value basis of the estimated ongoing site management and
monitoring costs over the next 18 years.
• Cemetery Road Landfill
Rehabilitation of this site is complete. The council has a minor ongoing
monitoring and maintenance expense.
• Narre Warren Landfill
The landfill rehabilitation is complete and the site has been handed back to
Council for ongoing management as a reserve. The Council also manages
ongoing monitoring of ground water on behalf of the Narre Warren Users
Group (NWUG). These expenses are reimbursed to the Council via a fund
managed by the City of Whitehorse.
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Interest-bearing loans and borrowings

Current
Borrowings - secured (1)

Non-current
Borrowings - secured (1)
Total

2016
$'000

2015
$'000

1,286
1,286

1,607
1,607

10,281
11,567

23,679
25,286

(1) Borrowings are secured by the rates of the Council.
(a) The maturity profile for
Council's borrowings is:
Not later than one year
Later than one year and not later
than five years
Later than five years
Total

1,286

1,607

4,346
5,936
11,568

6,888
16,791
25,286

(b) Aggregate carrying amount of
interest-bearing loans and
borrowings:
Current
Non-current
Total

1,286
10,282
11,568

1,607
23,679
25,286
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Reserves

(a) Asset revaluation reserves

Increment
(decrement)

Apportionment
of reserve to
new class of
assets

Balance at end of
reporting period

$'000

$'000

$'000

$'000

200,883
158,296
359,179

235,828
13,481
249,308

-

436,711
171,777
608,487

83,481
17,301
2,743
118,914
16,512
481
8,630
248,062
607,241

94,510
27
1,827
54,452
6,930
157,745
407,053

-

177,991
17,328
4,570
173,366
16,512
481
8,630
6,930
405,807
1,014,294

198,709
199,709
398,418

2,174
19
2,193

(41,432)
(41,432)

200,883
158,296
359,179

83,481
17,464
2,743
118,914
222,602
621,020

(371)
5,569
(22)
(21,086)
(62)
(15,972)
(13,779)

208
10,943
503
29,716
62
41,432
-

83,481
17,301
2,743
118,914
16,512
481
8,630
248,062
607,241

Balance at
beginning of
reporting period
2016
Property
Land
Buildings
Infrastructure
Roads
Bridges
Footpaths and cycleways
Drainage
Outdoor sports facilities
Waste management
Open space, landscaping and community facilities
Other infrastructure
Total Asset revaluation reserves
2015
Property
Land
Buildings
Infrastructure
Roads
Bridges
Footpaths and cycleways
Drainage
Outdoor sports facilities
Waste management
Open space, landscaping and community facilities
Other infrastructure
Total Asset revaluation reserves

The asset revaluation reserve is used to record the increased (net) value of Council's assets
over time.
As at 30 June 2015 the buildings assets revaluation reserve balance were reclassified to
some new asset classes, consistent with the new Local Government Model Financial report.
The existing building assets revaluation reserve balance have been apportioned to the new
asset classes on the basis of the written down value of classification as at 30 June 2015,
except for waste management assets where a specific transfer amount was calculated.
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(b) Other reserves
2016
Asset reserve
Developer reserve
General Reserve
Total Other reserves

Balance at
beginning of
reporting period

Transfer from
accumulated
surplus

Transfer to
accumulated
surplus

Balance at end of
reporting period

$'000

$'000

$'000

$'000

47,224
99,184
20,281
166,689

(43,797)
(25,682)
(10,940)
(80,419)

50,710
60,821
8,613
120,144

54,137
134,323
17,954
206,414

36,140
96,273
11,102
143,515

(8,542)
(32,352)
(3,507)
(44,401)

19,626
35,263
12,686
67,575

47,224
99,184
20,281
166,689

2016
$'000
1,220,708

2015
$'000
773,930

2015
Asset reserve
Developer reserve
General Reserve
Total Other reserves

Total reserves

Asset reserve is held to replace major plant items and for the funding of property acquisition
Developer reserve is contributions from developers to fund public open space, infrastructure,
and community facilities as detailed in the approved development contribution plans.
General reserve is retained for projects that are identified to be completed in a future period.
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2016
$'000

2015
$'000

575,417
34,053
3,396
817
(3,540)
(75,457)
(327)
(407,053)

97,631
31,859
5,652
(6,951)
1,572
(816)
(50,798)
(71)
13,779

(1,522)
242
7,141
7,475
(4,644)
135,997

10,285
(130)
4,430
85
5,053
111,580

Bank overdraft
Credit Cards
Interest bearing loans
Available facilities

100
12,357
12,457

500
100
25,751
26,351

Credit Cards
Interest bearing loans
Used Facilities

30
11,568
11,598

25,286
25,286

Bank overdraft
Credit Cards
Interest bearing loans
Unused facilities

70
789
859

500
100
465
1,065

Note 29 Reconciliation of cash flows from operating activities to
surplus/(deficit)
Surplus for the year
Depreciation/amortisation
Loss on disposal of property, infrastructure, plant and equipment
Infrastructure recognition
Finance costs
Fair value adjustments of non current assets held for resale
Fair value adjustments for investment property
Contributions - Non-monetary assets
Share of net (profits) of associates and joint ventures accounted by equity
Net asset revaluation increment/decrement
Change in assets and liabilities:
(Increase)/decrease in trade and other receivables
Decrease/(increase) in other assets
(Decrease) in trade and other payables
Increase in other liabilities
(Decrease)/Increase in provisions
Net cash provided by/(used in) operating activities

Note 30 Financing arrangements
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Commitments
The Council has entered into the following commitments
2016
Operating
Animal Pound Services
Asset Management
Auditing Services
Building Cleansing
Energy Supply
Environmental Health
Services
Equipment
Facilities Management
Graffiti Removal
Home Care Services
Landfill
Leisure Centre
Management
Open Space
Management
Professional Services
Property Valuation
Records Management
Street Cleansing
Waste Management
Total

Not later than 1 year
$'000

Later than 1 year
and not later than
2 years
$'000

Later than 2
years and not
later than 5 years
$'000

Later than 5
years
$'000

Total
$'000

627
1,227
105
1,056
2,310

224
737
209
148
2,379

418
-

-

851
1,964
732
1,204
4,689

2,230
413
465
438
595
2,233

1,148
139
473
419
94
-

28
1
-

-

3,378
552
966
858
689
2,233

(48)

343

-

-

295

13,021
298
227
109
1,078
21,314
47,698

11,794
111
182
292
13,226
31,918

22,312
(3,768)
18,991

-

47,127
409
227
291
1,370
30,772
98,607

99,252

17,075

-

-

116,327

9,825

-

-

-

9,825

2,195
111,272

161
17,236

-

-

2,356
128,508

Capital
Buildings
Roads, footpaths, kerb
& channel
Other Capital Works
Total
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Not later than
1 year

Later than 1
year and not
later than 2
years

Later than 2
years and not
later than 5
years

Later than 5
years

Total

$'000

$'000

$'000

$'000

$'000

Animal Pound Services

117

-

-

-

117

Asset Management

894

232

232

-

1,358

-

-

-

-

-

Building Cleansing

1,016

176

-

-

1,192

Energy Supply

5,633

369

-

-

6,002

Environmental Health Services

1,106

-

-

-

1,106

Equipment
Facilities Management

278
347

110
95

72

-

388
514

Graffiti Removal

443

-

-

-

443

Home Care Services
Landfill

557
2,308

86
2,334

-

-

643
4,642

Leisure Centre Management

(800)

-

-

-

(800)

10,033
660

4,751
242

10,359
-

1,289
-

26,432
902

82

-

-

-

82

288

-

-

-

288

Waste Management

23,340

24,978

15,523

-

63,841

Total

46,302

33,373

26,186

1,289

107,150

Buildings

7,726

1,449

980

-

10,155

Roads, footpaths, kerb & channel

5,398

-

-

-

5,398

Other Capital Works

3,402

66

-

-

3,468

16,526

1,515

980

-

19,021

2015
Operating

Auditing Services

Open Space Management
Property Valuation
Records Management
Street Cleansing

Capital

Total
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2016
$'000

2015
$'000

996
1,320
10
2,327

965
2,357
9
3,331

Note 32 Operating leases
(a) Operating lease commitments
At the reporting date, the Council had the following obligations under
non-cancellable operating leases for the lease of equipment and land
and buildings for use within Council's activities (these obligations are
not recognised as liabilities):
Not later than one year
Later than one year and not later than five years
Later than five years
(b) Operating lease receivables
The Council has entered into numerous property leases, consisting of both investment properties and other
Council properties and facilities that are leased to a range of community and commercial organisations.
These properties held under operating leases that have remaining non-cancellable lease terms of between 1
and 10 years. All of the commercial leases, which have the majority of the financial value, include a fixed,
CPI or market based revision of the rental charge annually.
Future minimum rentals receivable under non-cancellable operating leases are as follows:
Not later than one year
Later than one year and not later than five years
Later than five years

1,478
4,815
12,408
18,701

1,641
5,005
13,091
19,737

Note 33 Superannuation
Council makes the majority of its employer superannuation contributions in respect of its employees to the
Local Authorities Superannuation Fund (the Fund). This Fund has two categories of membership,
accumulation and defined benefit, each of which is funded differently. Obligations for contributions to the
Fund are recognised as an expense in the Comprehensive Income Statement when they are made or due.
Accumulation
The Fund's accumulation categories, Vision MySuper/Vision Super Saver, receive both employer and
employee contributions on a progressive basis. Employer contributions are normally based on a fixed
percentage of employee earnings (for the year ended 30 June 2016, this was 9.5% as required under
Superannuation Guarantee (SG) legislation).
Defined Benefit
Council does not use defined benefit accounting for its defined benefit obligations under the Fund's Defined
Benefit category. This is because the Fund's Defined Benefit category is a pooled multi-employer sponsored
plan.
There is no proportional split of the defined benefit liabilities, assets or costs between the participating
employers as the defined benefit obligation is a floating obligation between the participating employers and
the only time that the aggregate obligation is allocated to specific employers is when a call is made. As a
result, the level of participation of Council in the Fund cannot be measured as a percentage compared with
other participating employers. Therefore, the Fund Actuary is unable to allocate benefit liabilities, assets and
costs between employers for the purposes of AASB 119.
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Note 33

Superannuation (cont'd)
Funding arrangements
Council makes employer contributions to the Defined Benefit category of the Fund at rates determined by the
Trustee on the advice of the Fund Actuary.
As at 30 June 2015, an interim actuarial investigation was held as the Fund provides lifetime pensions in the
Defined Benefit category. The vested benefit index (VBI) of the Defined Benefit category of which Council is
a contributing employer was 105.8%. To determine the VBI, the fund Actuary used the following long-term
assumptions:
Net investment returns 7.0% pa
Salary information 4.25% pa
Price inflation (CPI) 2.5% pa.
Vision Super has advised that the estimated VBI at 30 June 2016 was 102.0%. The VBI is to be used as the
primary funding indicator. Because the VBI was above 100%, the 2015 interim actuarial investigation
determined the Defined Benefit category was in a satisfactory financial position and that no change was
necessary to the Defined Benefit category’s funding arrangements from prior years.
Employer contributions
Regular contributions
On the basis of the results of the 2015 interim actuarial investigation conducted by the Fund Actuary, Council
makes employer contributions to the Fund’s Defined Benefit category at rates determined by the Fund’s Trustee.
For the year ended 30 June 2016, this rate was 9.5% of members' salaries (9.5% in 2014/2015). This rate will
increase in line with any increase to the SG contribution rate. In addition, Council reimburses the Fund to cover
the excess of the benefits paid as a consequence of retrenchment above the funded resignation or retirement
benefit.
Funding calls
If the Defined Benefit category is in an unsatisfactory financial position at an actuarial investigation or the
Defined Benefit category‘s VBI is below its shortfall limit at any time other than the date of the actuarial
investigation, the Defined Benefit category has a shortfall for the purposes of SPS 160 and the Fund is required
to put a plan in place so that the shortfall is fully funded within three years of the shortfall occurring. The Fund
monitors its VBI on a quarterly basis and the Fund has set its shortfall limit at 97%.
In the event that the Fund Actuary determines that there is a shortfall based on the above requirement, the
Fund’s participating employers (including Council) are required to make an employer contribution to cover the
shortfall. Using the agreed methodology, the shortfall amount is apportioned between the participating
employers based on the pre-1 July 1993 and post-30 June 1993 service liabilities of the Fund’s Defined Benefit
category, together with the employer’s payroll at 30 June 1993 and at the date the shortfall has been calculated.
Due to the nature of the contractual obligations between the participating employers and the Fund, and that the
Fund includes lifetime pensioners and their reversionary beneficiaries, it is unlikely that the Fund will be wound
up. If there is a surplus in the Fund, the surplus cannot be returned to the participating employers. In the event
that a participating employer is wound-up, the defined benefit obligations of that employer will be transferred to
that employer’s successor.
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Note 33

Superannuation (cont'd)
2015 Interim actuarial investigation surplus amounts
The Fund’s interim actuarial investigation as at 30 June 2015 identified the following in the Defined benefit
category of which Council is a contributing employer:
A VBI surplus of $130.8 million; and
A total service liability surplus of $239 million.
The VBI surplus means that the market value of the fund’s assets supporting the defined benefit obligations
exceed the vested benefits that the defined benefit members would have been entitled to if they had all exited on
30 June 2015. The total service liability surplus means that the current value of the assets in the Fund’s Defined
Benefit category plus expected future contributions exceeds the value of expected future benefits and expenses.
Council was notified of the 30 June 2015 VBI during August 2015.
Future superannuation contributions
The expected contributions to be paid to the Defined Benefit category of Vision Super for the year ending 30
June 2017 is $598K.

Note 34

Contingent liabilities and contingent assets
Superannuation
Council has obligations under a defined benefit superannuation scheme that may result in the need to
make additional contributions to the scheme, matters relating to this potential obligation are outlined in
Note 33. As a result of the volatility in financial markets the likelihood of making such contributions in
future periods exists. At this point in time it is not known if additional contributions will be required, their
timing or potential amount.
Guarantees for loans to other entities
The City of Casey has guaranteed Loans of $ 140,000 for the Berwick Bowling Club Inc. The loan
amount at balance date payable by Berwick Bowling Club is $NIL, (2015, $NIL).
The amount disclosed for financial guarantee in this note is the nominal amount of the underlying loan
that is guaranteed by the Council, not the fair value of the financial guarantee.
Contingent assets
Land and infrastructure assets to be transferred to Council in respect of subdivisions under
development have an estimated value of $70,460,464 ( 2015 $45,081,228 ), and amount receivable in
cash $ Nil (2015 $ Nil)
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Note 35

Financial instruments
(a) Objectives and policies
The Council's principal financial instruments comprise cash assets, term deposits, receivables (excluding
statutory receivables), payables (excluding statutory payables) and bank borrowings. Details of the
significant accounting policies and methods adopted, including the criteria for recognition, the basis of
measurement and the basis on which income and expenses are recognised, in respect of each class of
financial asset, financial liability and equity instrument is disclosed in Note 1 of the financial statements.
Risk management is carried out by senior management under policies approved by the Council. These
policies include identification and analysis of the risk exposure to Council and appropriate procedures,
controls and risk minimisation.
(b) Market risk
Market risk is the risk that the fair value or future cash flows of council financial instruments will fluctuate
because of changes in market prices. The Council's exposure to market risk is primarily through interest
rate risk with only insignificant exposure to other price risks and no exposure to foreign currency risk.
Interest rate risk
Interest rate risk refers to the risk that the value of a financial instrument or cash flows associated with the
instrument will fluctuate due to changes in market interest rates. Council's interest rate liability risk arises
primarily from long term loans and borrowings at fixed rates which exposes council to fair value interest
rate risk / Council does not hold any interest bearing financial instruments that are measured at fair value,
and therefore has no exposure to fair value interest rate risk. Cash flow interest rate risk is the risk that the
future cash flows of a financial instrument will fluctuate because of changes in market interest rates.
Council has minimal exposure to cash flow interest rate risk through its cash and deposits that are at
floating rates.
Investment of surplus funds is made with approved financial institutions under the Local Government Act
1989. Council manages interest rate risk by adopting an investment policy that ensures:
- diversification of investment product;
- monitoring of return on investment; and
- benchmarking of returns and comparison with budget.
There has been no significant change in the Council's exposure, or its objectives, policies and processes
for managing interest rate risk or the methods used to measure this risk from the previous reporting period.
Interest rate movements have not been sufficiently significant during the year to have an impact on the
Council's year end result.
(c) Credit risk
Credit risk is the risk that a contracting entity will not complete its obligations under a financial instrument
and cause Council to make a financial loss. Council have exposure to credit risk on some financial assets
included in the balance sheet. To help manage this risk:
- council have a policy for establishing credit limits for the entities Council deal with;
- council may require collateral where appropriate; and
- council only invest surplus funds with financial institutions which have a recognised credit rating specified
in council's investment policy.
Receivables consist of a large number of customers, spread across the ratepayer, business and
government sectors. Credit risk associated with the Council's financial assets is minimal because the main
debtor is secured by a charge over the rateable property.
There are no material financial assets which are individually determined to be impaired.
Council may also be subject to credit risk for transactions which are not included in the balance sheet,
such as when Council provide a guarantee for another party. Details of our contingent liabilities are
disclosed in Note 34.
The maximum exposure to credit risk at the reporting date to recognised financial assets is the carrying
amount, net of any provisions for impairment of those assets, as disclosed in the balance sheet and notes
to the financial statements. Council does not hold any collateral.
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Note 35

Financial Instruments (cont’d)
(d) Liquidity risk
Liquidity risk includes the risk that, as a result of council's operational liquidity requirements it will not have
sufficient funds to settle a transaction when required or will be forced to sell a financial asset at below
value or may be unable to settle or recover a financial asset.
To help reduce these risks Council:
- have a liquidity policy which targets a minimum and average level of cash and cash equivalents to be
maintained;
- have readily accessible standby facilities and other funding arrangements in place;
- have a liquidity portfolio structure that requires surplus funds to be invested within various bands of liquid
instruments;
- monitor budget to actual performance on a regular basis; and
- set limits on borrowings relating to the percentage of loans to rate revenue and percentage of loan
principal repayments to rate revenue.
The Council's maximum exposure to liquidity risk is the carrying amounts of financial liabilities as disclosed on
the face of the balance sheet and the amounts related to financial guarantees disclosed in Note 34, and is
deemed insignificant based on prior periods' data and current assessment of risk.
There has been no significant change in Council's exposure, or its objectives, policies and processes for
managing liquidity risk or the methods used to measure this risk from the previous reporting period.
With the exception of borrowings, all financial liabilities are expected to be settled within normal terms of
trade. Details of the maturity profile for borrowings are disclosed at Note 27.
Unless otherwise stated, the carrying amounts of financial instruments reflect their fair value.
(e) Fair value
Unless otherwise stated, the carrying amount of financial instruments reflect their fair value
Fair value hierarchy
Council's financial assets and liabilities are not valued in accordance with the fair value hierarchy, Council's
financial assets and liabilities are measured at amortised cost.
(f) Sensitivity disclosure analysis
Taking into account past performance, future expectations, economic forecasts, and management's
knowledge and experience of the financial markets, Council believes the following movements are
'reasonably possible' over the next 12 months:
- A parallel shift of + 1.0 % and -1.0 % in market interest rates (AUD) from year-end rates of 1.80% to
10.70 %.
These movements will not have a material impact on the valuation of Council's financial assets and liabilities,
nor will they have a material impact on the results of Council's operations.

147 of 154

City of

Note 36 Related party transactions
(i)

Responsible Persons
Names of persons holding the position of a Responsible
Person at the Council at any time during the year are:
Councillors

Chief Executive
Officer
(ii)

Cr Sam Aziz
(Mayor from 26 October 2015)
Cr Wayne Smith JP
Cr Geoff Ablett
Cr Louise Berkelmans
Cr Rosalie Crestani
Cr Rafal Kaplon
Cr Mick Morland
(Mayor to 25 October 2015)
Cr Damien Rosario
Cr Gary Rowe
Cr Susan Serey
Cr Amanda Stapledon
Mr Mike Tyler

Remuneration of Responsible Persons
The numbers of Responsible Persons whose total
remuneration from Council and any related entities,
excluding retirement benefits, fall within the following bands:
$30,000 - $39,999
$50,000 - $59,999
$70,000 - $79,999
$350,000 - $359,999
$360,000 - $369,999
Total Remuneration for the reporting year for Responsible
Persons included above amounted to:

2016
No.
9
1
1
1
12

2015
No.
9
1
1
1
12

789

754
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Note 36 Related party transactions (cont'd)
(iii)

Senior Officers Remuneration
A Senior Officer other than a Responsible Person, is an officer of Council who:
a) has management responsibilities and reports directly to the Chief Executive; or
b) whose total annual remuneration exceeds $139,000
The number of Senior Officers other than the Responsible Persons, are shown below in their relevant income
bands:
2016
2015
Income Range:
No.
No.
<$139,000
2
3
$139,000 - $139,999
1
$140,000 - $149,999
3
1
$150,000 - $159,999
2
1
$160,000 - $169,999
4
10
$170,000 - $179,999
9
9
$180,000 - $189,999
3
3
$190,000 - $199,999
4
$200,000 - $209,999
2
1
$210,000 - $219,999
1
$220,000 - $229,999
1
1
$230,000 - $239,999
1
$240,000 - $249,999
1
$250,000 - $259,999
2
$260,000 - $269,999
3
$270,000 - $279,999
2
$300,000 - $309,999
1
$310,000 - $319,999
1
$340,000 - $349,999
1
38
35
Total Remuneration for the reporting year for Senior Officers included
above, amounted to

$'000

$'000

7,330

6,471
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Note 36

Related party transactions (cont'd)

(iv)

Responsible persons retirement benefits
The aggregate amount paid during the reporting period by Council in connection with the retirement of
responsible persons was $NIL (2015 - $NIL)

(v)

Loans to responsible persons
The aggregate amount of loans in existence at balance date that have been made, guaranteed or
secured by the council to a responsible person of the council, or a related party of a responsible person
are as $NIL (2015 - $NIL).

(vi)

Transactions with responsible persons
No transactions other than remuneration payments or the reimbursement of approved expenses were
entered into by Council with responsible persons, or related parties of such responsible persons during
the reporting year (2015 - $NIL)

Note 37 Events occurring after balance date
No matters have occurred after balance date that require disclosure in the financial report.
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Certificate to the Financial Statements
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Contact City of Casey
03 9705 5200
NRS: 133 677 (for the deaf, hearing or speech impaired)
TIS: 131 450 (Translating and Interpreting Service)
caseycc@casey.vic.gov.au
casey.vic.gov.au
Facebook: facebook.com/CityOfCasey
Twitter: @CityOfCasey
PO Box 1000
Narre Warren VIC 3805
Customer Service Centres
Cranbourne
Cranbourne Park Shopping Centre
Narre Warren
Magid Drive
Narre Warren South
Amberly Park Shopping Centre
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