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1. Executive Summary
1.1 Introduction

The Quarterly Community Report provides a detailed report on Council’s performance during April –
June 2018 against the Council Plan 2017-21 and the Annual Action Plan 2017/18. Progress for this
period against the Annual Budget and Capital Works Program will be reported on in Council Annual
Report 2017/18.
The following report is structured into six sections – Executive Summary, Council Plan Performance,
Financial Performance, Capital Works, Community Engagement and Customer Service. Each section
provides a detailed update of performance and achievements for the quarter.
This report supports the delivery of an action within the Annual Action Plan 2017/18 to promote and
enhance Council’s transparency and accountability to the community by providing a quarterly update
on Council’s performance in these key areas.

1.2 Message from the Mayor

I am pleased to present the City of Casey’s Quarterly Community Report for April – June 2018, closing
out Council’s first year in implementing the Council Plan 2017-21. Throughout the quarter, Council
continued to deliver excellent services to its residents in an efficient and effective manner.
We continued to see first-time visitors coming to Bunjil Place with each new event during the quarter,
particularly from young families, driven by exciting Plaza events such as the April school holiday
‘inflatables’, Glow Wild animal lanterns and movies on the Big Screen.
A highlight was the 'Home of the Boyds' exhibition, hosted in the Gallery, which attracted a total 11,870
visitors during the seven weeks to 30 June 2018, and saw significant press coverage.
In everything we do, Council strives to engage with the community on a range of important topics and
issues, to inform the delivery of services, infrastructure and facilities. Significant community
engagements undertaken during the quarter included:







Community Taskforce
The second of three Community Taskforce workshops took place on 27 June 2018 with the
focus on Service Planning. Taskforce members participated in activities relating to eight of
Council’s 66 services and provided feedback on the terminology used and the ways in which
we explain our services. The feedback provided from the Taskforce was invaluable and will
help shape our new service planning dashboard.
Draft Casey Fields Masterplan
During April-May, the community was invited to have their say regarding the Draft Casey Fields
Master Plan 2018. The draft Master Plan was developed to guide the future development,
management, maintenance and replacement of assets at Casey Fields over the next 20 years.
Berwick Springs Wetland Masterplan
In May, the community was invited to have their say regarding Berwick Springs Wetland
Reserve in Berwick. Council prepared a draft concept plan for the Reserve and wanted to know
how it is currently used, what the community loved about the concept plan and how the plan
could be improved. Through this engagement, the community is helping to make the reserve
even better for the existing and future community by sharing their thoughts and ideas.
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I would like to thank all members of the community who took the time to participate in any of our recent
community engagement activities to help us shape a better future for the City. For more information on
community engagement undertaken, see the relevant section below.
Council’s 2017/18 Capital Works Program featured an investment of $124.7 million delivering
approximately 455 infrastructure projects, which included the completion of the construction of Bunjil
Place. There were also a further 234 projects included on top of this planned for delivery this financial
year. During the quarter, some Capital Works highlights included:




Autumn Place Community Hub, Doveton
Works progressed well on the Autumn Place Community Hub and to schedule. Steelwork and
internal wall framing were completed, with roofing works underway. Upcoming works include
wall linings, cladding, services and landscaping.
Livingston Family and Community Centre, Cranbourne East
The facility was completed during the quarter and is now operational and open to the
community.

In addition to this, the quarter saw significant activity through the implementation of the final quarter of
Council’s Annual Action Plan 2017/18, including the following key highlights:









Secured, through the Commit to Casey advocacy campaign, significant funding commitments
for road and rail upgrades to the City of Casey.
Along with the “Baby Steps” website being launched in December 2017, Council has now
launched its own “Starting a Business” and “Building a House” websites. Both websites are
designed to provide the community with access to tools, resources and support throughout all
stages of starting a business and building a house.
A trial of the new City of Casey website was launched to 800 community members.
Crossover permits, road opening applications and Council’s scheduled maintenance activities
can now be made online on Council’s website.
Endorsed a number of key Plans and Frameworks, including:
o Inclusive Casey Strategic Framework 2018-21
o Aboriginal Strategic Framework 2018-21
o Child, Youth and Family Plan 2017-21
o Casey Parking Strategy 2018
o Arts and Cultural Development Strategy 2018-22
Added female friendly change rooms to the following facilities:
o Tooradin Tennis Pavilion
o K M Reedy Reserve Cricket Pavilion
o Casey Fields VFL Pavilion
o J&P Cam Reserve Pavilion

My fellow Councillors and I look forward to delivering many exciting new projects and quality services
that contribute to bringing our vision – to create Australia’s most liveable city – to life.
I would also like to acknowledge all the hard work that goes into delivering these excellent services and
infrastructure to our residents and look forward to continuing this in the next quarter.
Cr Geoff Ablett
Mayor, City of Casey
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1.3 Councillor Attendance
The below table details the attendance of City of Casey Councillors at Council meetings and briefings,
during the April – June 2018 quarter.

Council Meetings
Cr Ablett
Cr Aziz

Cr Crestani
Cr Flannery
Cr Gilic

Cr Jackson
Cr Rosario
Cr Rowe

Cr Serey
Cr Smith

Cr Stapledon

5/6
5/6
Granted leave of
absence for 2
6/6
6/6
4/6
Granted leave of
absence for 2
5/6
Granted leave of
absence for 1
6/6
5/6
Granted leave of
absence for 1
5/6
Granted leave of
absence for 1

Special Council
Meetings

Planning Committee
Meetings

1/3

1/3

3/3
1/3
Granted leave of
absence for 1
3/3
3/3
3/3
Granted leave of
absence for 1
2/3
2/3
Granted leave of
absence for 1
2/3
Granted leave of
absence for 1

5/6

2/3

6/6

2/3

Table 1: Councillor attendance at Council Meetings during April-June 2018.

2/3
2/3
Granted leave of
absence for 1
3/3
3/3

3/3
1/3
3/3
1/3
3/3
Granted leave of
absence for 1
3/3

2. Council Plan – Action Plan 2017/18 Performance
As one of the fastest growing municipalities in Victoria, the City of Casey has the significant challenge
of providing a growing population with necessary services and infrastructure. It also presents an
opportunity for Casey to create a dynamic, thriving and liveable city.
The City of Casey’s Council Plan vision is to create Australia’s most liveable city. This means creating:


A city where everyone can work locally, travel conveniently, and access all the services they
need
A city with state-of-the-art facilities for the arts, education, sports and leisure
A city where everyone belongs to a vibrant, safe and connected community, based on mutual
respect and understanding
A city where the built and natural environments are complimentary, clean and enjoyable





The Council Plan 2017-21 (the Plan) is a statement of how Casey will work towards its vision of creating
Australia’s most liveable city. The Plan outlines Council's strategic objectives for the next four years,
how the Council will achieve these objectives and how their progress will be measured.
The Council Plan identifies 8 strategic objectives for 2017-2021, and 158 actions that Council aims to
deliver on 2017/18, each contributing to the achievement of the strategic objectives.
To find out more about each objective and see Council’s performance against the related strategies
and actions, read below, or view the live dashboard at http://casey.community.cammsgroup.com.au/
As at 30 June 2018, 93% of actions planned for delivery in 2017/18 were completed. The remainder
will be carried over for delivery in the 2018/19 financial year.
Legend:
5
0

Complete-Overdue: the measure
was achieved after the target date
At Risk: measure is tracking
more than 10% behind target but
will be met by the target date

142
11

Met: measure achieved by the
target date

Not Met: measure not achieved
by the target date or is at risk of
not being achieved

0
0

In Progress: measure is
underway and tracking against
target

Not Started: work is not due to
be commenced on the action

Strategic Objective 1: A Leader in Applying Technology and Innovation.

Strategy 1.1 Leverage technology to build a Smart City and improve service delivery

Action 1.1.1 Plan for supporting a productive, accessible and liveable city that attracts talent, encourages
innovation and creates jobs and growth
Performance Measure

Casey Smart City Policy adopted by
Council
Casey Smart City Policy actions for
2017/18 implemented

Target

30
September
2017
30 June
2018

Comment

Status

The Smart City Policy was adopted by Council in
September 2017.
The Smart City Strategy was adopted by Council
on 19 September 2017. Actions completed during
2017/18 include:
- Established the Smart Cities team
- Established the Smart City Council – to be
endorsed by Council on 3 July 2018- Reviewed and
aligned existing initiatives to the Smart City
Strategy - Force For Business
- Commenced demonstration projects - innovation
fund, Bunjil Place smart parking, emissions
management plan, open data, Bunjil Place, data
analytics, Minta Farm Precinct Structure Plan
- Seek alternative partnerships and alternate
funding models - website invites partners; Huawei
and Optus to invite them to discuss potential pilot
programs in conjunction with the Smart Cities
Strategy
- Build a technology roadmap to support a
sustainable Smart City
- Council builds an array of connected assets
across the municipality - smart parking

Action 1.1.2 Provide and enhance opportunities for the community to receive services from Council
using innovative technology
Performance Measure

Target

Electronic booking system
implemented at the Casey Safety
Village and for Learner to
Probationary (L2P) participants

30 June
2018

Smart Parking sensor technology
implemented at Bunjil Place

31
December
2017

Electronic renewal system for food
and health business registration
and animal registration
implemented
Complete-Overdue

Met

30 April
2018

Comment

Status

During the quarter, the new online booking system
was trialled and will come in to effect in July 2018.
The Casey Safety Village will utilise the
‘TryBooking’ booking system to service all school
visits and the School Holiday program. It is
expected that over 1,500 transactions from school
teachers and community members will be received
via the booking system annually.
Smart parking sensor technology is available across
the Bunjil Place precinct. The second phase of this
project is dependent on the demolition of Civic
Centre and the former Library which has delayed
roll-out of sensors in these areas. The next phase
will be completed in late 2018 in line with this.
The electronic renewal system for food and health
business registration was implemented in
November 2017 with all business registrations
issued electronically. There was a 63% uptake in

In Progress

At Risk

Not Met

Not Started
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the online portal, this was an increase of 35% from
the previous year.
The electronic renewal system for animal reregistration was completed in March 2018.
Crossover Permits and Road Opening Applications
can now be made through Casey's website at
www.casey.vic.gov.au

System implemented to enable
Road Opening and Crossover
Permits to be applied for and
processed online
A schedule of publicly available
maintenance activities provided
through electronic media

30 June
2018
30 June
2018

Council's scheduled maintenance activities can now
be viewed on Casey's website at
www.casey.vic.gov.au

Bunjil Place ticketing and booking
system implemented

31 July
2017

The Bunjil Place ticketing system was made fully
operational in August 2017.

Action 1.1.3 Design new services and redesign existing services so they are digital by default, making it easy
for customers to conduct their Council business online
Performance Measure

Completion of a program of
redesigning services around
customers’ life events, including
(provisionally):
1. Having a child

Target

31
December
2017

2. Starting a business

30 June
2018

3. Building a house

30 June
2018

50% of transactions completed
using digital services with at least
90% customer satisfaction

30 June
2018

Master Data Management system
implemented

30 June
2018

Service driven Council website
delivered to the community

31
October
2017

Complete-Overdue

Met

Comment

Status

The ‘Having a baby’ service was launched to a
small group of users for testing in December 2017.
Baby Steps was officially launched in March 2018.
The site helps local parents to access information,
resources and services to help guide them from
pregnancy right through to when their child reaches
3.5 years of age It can be viewed here:
http://babysteps.casey.vic.gov.au/
Casey's own 'Starting a Business' website went live
on 27 June 2018 and aims to provide guidance and
support to people who are starting a new business
in Casey. It can be viewed here:
https://startingabusiness.casey.vic.gov.au/
Casey's new 'Building a House' website went live
on 7 June 2018 and was designed to help people
through the steps to building a new home - all the
way from understanding finances through to moving
in. The website can be viewed here:
http://buildahouse.casey.vic.gov.au/
Of the digital services that have been officially
launched, the percentage of transactions conducted
online is around 46.72% with a satisfaction rating
above 90%. The online percentage rate for
transactions is expected to continue to trend up as
more digital services are launched and, and
current/future online services are promoted.
The soft launch of the Master Data Management
system was completed on 30 June 2018 and is
available for data stewards.
The new Council website was launched on 29 June
2018 to all staff and 800 community members. The
website is in trial phase and will be launched fully
once the trial has concluded. It can be viewed here:
https://beta.casey.vic.gov.au

In Progress

At Risk

Not Met

Not Started
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Action 1.1.4 Improve the customer experience across all existing contact channels
Performance Measure
Customer insights data used to
improve customer experience
across all existing contact channels

Target
30 June
2018

Comment
Customer Experience metrics were developed and
included in surveying with customers. Data is
currently being collected by channel and service and
is being used to inform and improve service delivery.

Investigate an app for customers to
complete online transactions
through

30 June
2018

Channel Strategy endorsed
Channel Strategy actions for
2017/18 implemented

31 July
2017
30 June
2018

Council’s Net Easy Score improved
by +2

30 June
2018

Investigation of an app was completed, and a report
was prepared for Council outlining that due to the
community being able to access services via the
Casey website, Council wouldn't proceed with an
app at this stage.
The Channel Strategy was endorsed by EMT 18 July
2017.
Actions for 2017/18 from the Channel Strategy have
either been completed or are an ongoing program of
works. Highlights for 2017/18 have included:
 Create data and performance reporting across all
channels
 Collecting data across channels
 Data being provided to inform Continuous
Improvement and Service Planning work
 Ensuring all services are available via 3 or more
channels
 Provision of self-assist kiosks at all service
centres.
 Deployment of QLess system into Bunjil Place
Customer Service Centre
 Commenced Contact Centre Consolidation
Project
Council’s annual surveying was completed via the
Common Measurement Tool Program to advise
Council's Net Easy Score. Council received a 19point improvement, going from +42 in 2017 to +61 in
2018.

Customer satisfaction results
improved by 5%

30 June
2018

First call resolution improved by 3%

30 June
2018

Self-assist kiosks introduced into
customer service centres

30 June
2018

Status

Annual surveying was completed via the Common
Measurement Tool Program to advise Council's
customer satisfaction results. Council received a 4%
improvement, going from 50% in 2017 to 54% in
2018.
Annual surveying was completed via the Common
Measurement Tool Program to advise Council's first
call resolution rate. Council received a 10%
improvement, going from 53% in 2017 to 63% in
2018.
Three Self Assist Kiosks were installed at Bunjil
Place in October 2017.
One Self Assist Kiosk was installed at Narre Warren
South Customer Service Centre in November 2017.

Complete-Overdue

Met

In Progress

At Risk

Not Met

Not Started
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Action 1.1.5 Increase the technology available to the community at community facilities
Performance Measure
New and improved connectivity
implemented to 19 community
facilities to enable video
conferencing and Wi-Fi capability

Target
31
December
2017

Comment
Connection to all 19 sites was completed in the
October-December 2017 quarter.

Status

Strategy 1.2 Encourage, support and promote innovation within Casey
Action 1.2.1 Promote innovation in the community
Performance Measure
Target
Comment
Council's first GovHack event
30 August Council's first GovHack event was held on 29-31 July
conducted, inviting innovators,
2017
2017. The event attracted around 35 people and was
entrepreneurs and students to find
very successful, with many of the participants going
value in government data
on to win state or national awards in the GovHack
competition.
Maintain and update the Digital
30 June
The digital dashboard is available through the
Dashboard
2018
Council website. It tracks performance across the
digital services, including completion rate, digital
uptake and user satisfaction.

Status

Action 1.2.2 Support the Community in use new and existing technologies
Performance Measure
Sessions delivered to support the
community on the practical use of
social media technology for
communication purposes

Target
30 June
2018

Comment
As an outcome of the Community Directory closing,
10 groups were identified and signed up to attend
Social Media Training. This training was conducted
in May 2018.

Status

Strategy 1.3 Advocate on behalf of the community to State and Federal Governments and
other sectors for the provision of technological infrastructure in Casey
Action 1.3.1 Advocate for the provision of Smart Cities/City Deals including technological infrastructure
Performance Measure
Investigate in conjunction with
regional stakeholders the feasibility
of pursuing City Deals Grants
funding

Target
31 March
2018

Comment
New information was provided by the Federal
Government with regard to City Deals. This
information will be presented to South East
Melbourne Councils to determine what form a
collaborative regional approach can take.
A report was presented to Council on 20 March 2018
- advising that that South East Melbourne Group of
Councils consider combining 3 projects (public
transport project, SEM regional approach to
investment attraction and Team 11) into one larger
project for consideration under City Deals.
Investigations have begun via conversations,
however this will also roll over into 2018/19 as
discussions continue with the South East Melbourne
group to identify an appropriate regional project.

Complete-Overdue

Met

In Progress

At Risk

Not Met

Not Started
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Status

Strategic Objective 2: An Inclusive, Safe and Connected Community
Strategy 2.1 Enhance the health and wellbeing of all residents

Action 2.1.1 Improve the health and wellbeing of the Casey population and reduce health
inequality
Performance Measure
Municipal Public Health and
Wellbeing Plan developed and
endorsed by Council

Aboriginal Engagement Plan
developed and endorsed by Council

Target
31
October
2017

30 June
2018

Comment
The Municipal Public Health and Wellbeing Plan was
adopted by Council on 17 October 2017.
The City of Casey Aboriginal Strategic Framework
2018-2021 was endorsed by Council at its meeting
on 19 June 2018.

Action 2.1.2 Promote a safe and inclusive community

Performance Measure
Inclusive Casey Framework and
Strategic Plan developed and
endorsed by Council

Family Violence Prevention
Strategy and Action Plan developed
and endorsed by Council

Target
30 June
2018

Comment
The Inclusive Casey Strategic Framework 20182021 was endorsed by Council at its meeting on 19
June 2018.

30
November
2017

The Family Violence Prevention Strategy and Action
Plan were endorsed by Council on 21 November
2017.

Action 2.1.3 Provide children, young people and families with seamless service provision

Performance Measure
Child, Youth and Family Plan
developed and endorsed by Council
Child, Youth and Family Plan
2017/18 actions implemented

Target
31
January
2018

30 June
2018

Status

Comment
The Child, Youth and Family Plan, and the Action
Plan were endorsed by Council on 19 June 2018.

Status

Status

The deferred endorsement of the Child, Youth and
Family Plan (on 19 June 2018) and subsequent
development of the Action Plan delayed
implementation during this quarter. As such,
implementation will take place from 1 July 2018.

Action 2.1.4 Ensure Council responds to changing community needs and address emerging safety and amenity
issues
Performance Measure
Communications Plan developed to
actively seek feedback as part of
the Local Law review process

New Casey Community Local Law
developed and endorsed by Council

Complete-Overdue

Met

Target
30
September
2017
30
November
2017

Comment
A Communications Plan was developed and
implemented.
Public consultation for the new Casey Local Law
was conducted during the October-December 2017
quarter. The Local Law was adopted by Council on
21 November 2017 and gazetted on 30 November
2017.
The previous Local Law (2/2010) will be revoked

In Progress

At Risk

Not Met

Not Started
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Status

from midnight 31 December 2017 with the new Local
Law taking effect from 1 January 2018.

Action 2.1.5 Support food establishments owners through appropriate education and training to comply with
the Food Act 1984
Performance Measure
Develop appropriate educational
resources to promote food safety
and increase compliance by 5%

Target
30 June
2018

Comment
Environmental Health Officers supported food
establishments by completing 458 educational
visits this financial year to date. These visits are
incorporated within the existing inspection regime
of food businesses and aim to support food
establishment owners to comply with the Food Act
1984.

Status

Other educational resources developed include a
guideline to assist businesses to submit their online
renewal application. This saw the uptake rate of
online registration increase by 35% compared to
previous years. An uptake rate of 63% was
achieved in the 2018 calendar year.
The number of Major or Critical non-conformance
have reduced by over 52%, from 80 (July 2016 –
Mar 2017) to 38 (July 2017 – Mar 2018). The
number of food complaints, section 19 Notices and
other notices and infringements have also reduced
over the reporting period. This shows an increasing
compliance rate as less enforcement measures
have been required.

Strategy 2.2 Build neighbourhoods that are safe and foster community connection
Action 2.2.1 Build the strength of new communities in growth suburbs

Performance Measure

Deliver ten neighbourhood activities
in Clyde and Clyde North

Target

30 June
2018

Comment

Five community activities were delivered during the
quarter (bringing the total activities to 14), including
a program of 2 Coffee and Chats, a community BBQ,
Music in the Park at Circa (new estate in Clyde) and
a successful Neighbour Day event.

Status

Action 2.2.2 Build the community’s capacity to effectively plan for and respond to an emergency
Performance Measure
Community Emergency Resilience
Plan developed and endorsed by
Council
Community Emergency Resilience
Plan actions for 2017/18
implemented

Complete-Overdue

Met

Target
30
September
2017
30 June
2018

Comment
The Casey Community Emergency Resilience Plan
was endorsed by Council on 19 December 2017.
After the Community Emergency Resilience Plan
was endorsed, there was not sufficient time to
create an action plan for 2017/18. As a subplan of
the Municipal Emergency Management Plan
(MEMP), council officers have finalised the
engagement workshops with the members of the

In Progress

At Risk

Not Met

Not Started
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Status

subcommittees of the MEMP. A draft year one
Action Plan was developed following stakeholder
engagement workshops and is due to be endorsed
at the next MEMP Committee Meeting on 19 July
2018 for implementation in the 2018/19 year.
Action 2.2.3 Create and maintain a child safe organisation
Performance Measure
Casey Child Safe Standards
Framework and the Child Wellbeing
and Safety Amendment (Child Safe
Standards) Act 2015 actions for
2017/18 implemented

Target
30 June
2018

Comment
A not for profit organisation, Child Wise, conducted
an audit and assessment during the quarter, to
provide recommendations on Council policies,
procedures and strategies in relation to the Victorian
Government Child Safe Standards requirements.
These recommendations were considered by the
City of Casey Child Safe Standards Advisory Group
on 15 May 2018. The recommendations were
audited based on risk and discussed at the City of
Casey Obligations and Opportunities Committee
where a plan for priority actions for 2018/19 will be
agreed upon in early July 2018.

Status

As a result of implementing the Child Safe Standards
Action Plan, over 95% of priority one staff (those who
work directly with children) have now been trained
on the Child Safe Standards through face to face
training. This equates to 1,059 staff, contractors and
volunteers. Over 80% of office-based staff have now
completed the Child Safe Standards online training,
equating to 1,350 staff.
An internal Child Safe Reporting Process was
created and rolled out to all staff during the quarter.
This includes an Internal Response Team who
specifically handle Reportable Conduct matters.
Action 2.2.4 Promote responsible pet ownership; the welfare of dogs and cats in the community; and protect
the community and environment from nuisance dogs and cats
Performance Measure
Domestic Animal Management Plan
(2017-2021) developed and
endorsed by Council

Target
31 August
2017

Domestic Animal Management Plan
(2017-2021) actions for 2017/18
implemented

30 June
2018

Complete-Overdue

Met

Comment
The Domestic Animal Management Plan was
adopted by Council on 17 October 2017.
The Secretary at Department of Economic
Development, Jobs, Transport and Resources,
Richard Bolt, was informed and provided with a
copy of the Domestic Animal Management Plan
supplied along with a covering letter.
During the quarter, registration renewal reminders
were sent out to customers who had not paid.
Looking at continuing this through the use of SMS
messaging. The Pet Expo and Cat de-sexing
clinics were held in this quarter giving staff an
opportunity to promote animal management,
cruelty and safety messages while engaging with
pet owners.
The Local Laws Team have undergone a
restructure which has seen compliance and animal

In Progress

At Risk

Not Met

Not Started
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Status

management
segregated
from
Parking
enforcement. This will enable officers to focus
specifically on these specialised areas moving into
2018/19 and will give them greater capacity to
implement the actions listed for completion in the
DAMP
Action
Plan
during
this
time.
This year saw 64 matters prosecuted under the
Domestic Animals Act 1994, and 2 serious
Domestic Animal Business matters were dealt with
in the Dandenong Magistrate's Court.
Four hundred recommendations are currently
being actively worked on re the continuous
improvement project with part of this process
having a direct impact on the process for
responding to animal management requests.
Finally, Council has entered into a 2-year extension
of contract with the Lost Dogs Home to ensure
ongoing service delivery re animal management
during this time.
Action 2.2.5 Improve safety of the road network
Performance Measure
Complete 90% of road safety
improvements in the annual capital
works program

Benchmark annually Casey’s Local
Road Casualty Accident Statistics
against Melbourne Metropolitan per
capita rate

Target
30 June
2018

30 June
2018

Comment
Works on the Ernst Wanke Road right turn lane
began mid-April 2018 and are 80% complete as of
30 June 2018.

Status

Grey Spot, Pedestrian Safety treatments and Local
Area Traffic Management treatments are 100%
complete by 30 June 2018.
Data was collected at the commencement of the
2018 calendar year (to obtain overall 2017 figures
and annual accident rate for 2017) and shows that
Casey has a low crash rate when compared to
other growth area Councils.
Over the last 5 years, Casey averages 59.3 injury
accidents on local roads per 100,000 people.
Interface Councils average 78.8 per 100,000 and
Metropolitan Councils average 71.3 per 100,000.
Local roads are controlled by Council whereas
Arterial Roads and Freeways are not.

Strategy 2.3 Create community partnerships and support other agencies in the delivery of
high quality local services
Action 2.3.1 Support community organisations to grow and develop

Performance Measure
Grants and Contributions
Framework and Policy developed

Complete-Overdue

Met

Target
30 June
2018

Comment
The Grants Policy was endorsed by Council on 8
December 2017.

In Progress

At Risk

Not Met

Not Started
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Status

Action 2.3.2 Foster and develop networks and partnerships with community service organisations to support
the sharing of information and resources
Performance Measure
Four Community Service
Organisation network meetings
delivered

Target
30 June
2018

Comment
The final Community Service Organisation Network
meeting was delivered on 22 June, bringing the total
delivered to 4. The meeting featured a Professional
Development opportunity provided by People and
Culture on Whole Brain Communication.

Status

Action 2.3.3 Improve safety in Casey by promoting partnerships

Performance Measure
Community Safety Committee
established and meetings facilitated

Target
30 June
2018

Comment
Four Community Safety Committee meetings were
facilitated throughout the year and have been
reported on in each quarter. Meetings were held in
August and November 2017 and February and May
2018.

Status

A meeting was held in May 2018 to discuss the
Council urgent business item regarding antisocial
behaviour in Constitution Rise Berwick. The meeting
also discussed a locally developed mobile phone
application. CrimeChat is free and aims to develop
locally based networks of people who can share
information about local crime and provide contact
points to Police and other support services.

Strategy 2.4 Encourage residents to be active and engaged in their community
Action 2.4.1 Facilitate opportunities for residents to volunteer in the City of Casey

Performance Measure
The number of groups/organisations
using Council’s online Volunteer
Matcher increased by 5%

Target
30 June
2018

Comment
The total number of registrations at the end of March
2018 was 227 (which is an increase of six
registrations). At 224 registrations, a 5% increase
was achieved.

Status

Action 2.4.2 Actively promote available facilities to community groups and Community Service Organisations

Performance Measure
Community facilities marketing plan
developed and implemented

Target
30 June
2018

Comment
The Community Facilities Marketing Plan has been
completed on 27 June 2018 and implemented into
operations as of 1 July 2018. Each facility is working
on their individual targeted action plan to help reach
desired outcomes as recommended in the marketing
plan i.e. greater use of social media platforms to
promote programs/events and facilities

Status

Action 2.4.3 Promote and support gender equity in sport and active recreation across Casey
Performance Measure
Four additional female friendly
change rooms provided at recreation
reserves at new/existing facilities
Complete-Overdue

Met

Target
30 June
2018

Comment
Female friendly change rooms have been provided
at the following facilities:
- Tooradin Tennis pavilion

In Progress

At Risk

Not Met

Not Started

15

Status

- KM Reedy Cricket pavilion
- Casey Fields VFL Pavilion
- JP CAM Reserve Pavilion
Action 2.4.4 Promote sport and active recreation activities within Casey
Performance Measure
Opportunities for Casey residents to
be active through leisure and
recreation activities within Casey,
during the Annual Active Casey
Week, increased by 10%

Target
30 June
2018

Comment
A total of 152 leisure and recreational activities were
held during Active April, representing a 28%
increase from 2017.

Status

Strategy 2.5 Ensure all Council services are accessible

Action 2.5.1 Use a range of communication channels to promote Council services
Performance Measure
A News Hub created with content
via new Council website content
page

Target
30 June
2018

Comment
The new Council website was launched on 29 June
2018 to all staff and 800 community members.
Included in this is the News Hub on the home page.
Following the trial period, the website and news hub
will be launched fully.

Status

Action 2.5.2 Implement programs to improve the standard of accessibility of Council facilities
Performance Measure
Audit program completed and
ensure any non-compliance issues
are addressed

Target
30 June
2018

Comment
The annual audit program was completed, with a
total of 93 buildings audited and works undertaken
as required as a result of the audit.

Status

Strategy 2.6 Advocate on behalf of the community to State and Federal Governments,
statutory authorities and other sectors for personnel, infrastructure and services to deliver a
safe community
Action 2.6.1 Advocate to State and Federal Governments, statutory authorities for the prevention of family
violence and community safety
Performance Measure
Advocacy campaign launched
seeking a funding commitment from
other tiers of Government from
local services to reduce the
incidence of family violence

Complete-Overdue

Met

Target
30 June
2018

Comment
Council adopted its first Family Violence Prevention
Strategy on 15 May 2018. The Strategy and its
associated Action Plan aligns current and proposed
activity and advocacy efforts with best practice policy
and program development, and State and Federal
Government policy. It identifies opportunities for the
City of Casey to demonstrate leadership in the
prevention of family violence, as well as to attract
funding to the Casey community to reduce the
incidence of family violence and ensure there are

In Progress

At Risk

Not Met

Not Started
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Status

Advocacy campaign launched
seeking a funding commitment for
the deployment of additional Police
officers in Casey and for the
construction of a Police Station in
Clyde

30 June
2018

services locally to support victims of family
violence. The Strategy will be officially launched at
a public event to be held on 23 July 2018.
Further to the commitment announced by the State
Government for the allocation of additional
resources to the City of Casey, the State Opposition
Leader announced their commitment to establish a
police station at Clyde if successful at the next State
election. Council will continue their advocacy efforts
to ensure this outcome is achieved.

Action 2.6.2 Advocate to the State and Federal Governments, statutory authorities and other sectors for
improvements to the drainage and stormwater infrastructure of the Hallam Valley to reduce community risk
Performance Measure
Demonstrated advocacy to
Melbourne Water regarding
improvements to Hallam Valley
Drainage system

Target
30 June
2018

Comment
Outcomes for the 2017/18 financial year included:

Status

- Agreement on local Integrated Water Management
priorities for the Hallam Valley and the contributing
catchments
- Melbourne Water appointed a consulting firm to
complete a detailed design for the Hallam Valley
Stormwater Master Plan
- Co-delivered a number of actions as part the
Hallam Valley collaborative Action Plan
- A consultant was appointed to progress the Flood
Mitigation Study to reduce flooding in the Activity
Centre
- Completed the Fountain Gate Narre Warren CBD
Integrated Water Management Plan
- Applied for and secured State Government and
Melbourne Water grant funding for water related
projects across the City
- Hallam Valley Enhancement and Advocacy
including progression of $11.2 million concept
Project for the Hallam Valley
- Completed 3 project plans and identified additional
future Strategic Water Planning Projects with key
input from the Department of Environment, Land,
Water and Planning (DELWP), South East Water
and Melbourne Water that will benefit the Hallam
Valley Catchment and Casey Community.

Action 2.6.3 Advocate to the Federal Government to maintain the accessibility of kindergarten services
Performance Measure
Advocacy campaign launched for
the retention of funding for 15 hours
of kindergarten per child per week
beyond 2017

Complete-Overdue

Met

Target
30 June
2018

Comment
Due to advocacy, the City of Casey has secured
funding for 15 hours of kindergarten per week until
the end of 2019. There will be ongoing advocacy in
this space to secure recurrent funding. A report was
submitted to Council on the advocacy campaign in
March 2018.

In Progress

At Risk

Not Met

Not Started
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Status

Strategic Objective 3: A Council whose services and facilities are
driven by community needs

Strategy 3.1 Use evidence to plan and prioritise facilities to meet the community’s service
needs
Action 3.1.1 Review and prioritise service delivery according to community needs and available resources

Performance Measure
Service reviews prioritised for
2017/18 completed

Target
30 June
2018

Services dashboard developed for
the community to monitor
performance

30 June
2018

Comment
A total of 7 service reviews were completed in
2017/18 including:
- Family Day Care
- Maternal & Child Health
- National Disability Insurance Scheme (NDIS)
- Hard Waste
- Local Laws
- Stage 2 National Disability Insurance Scheme
- Administration Support

Service reviews for Infrastructure Maintenance and
Planning commenced in 2017/18 and will be
completed in 2018/19.
A community dashboard was developed to
communicate achievements from the Annual Action
Plan and Council’s performance against service
commitments. The dashboard was released to the
Community Taskforce in March 2018 for feedback
and will be launched to the community in May 2018.

Action 3.1.2 Provide facilities that support changing needs and growth of the community

Performance Measure
Project deliverables for 2017/18 of
the Stage 1 of the Autumn Place
Community Precinct revitalisation
project delivered

Target
30 June
2018

Status

Comment
Stage 1 of the Autumn Place Community Precinct
revitalisation project was completed on schedule.
The project is on track for the Centre to be open for
use by end of January 2019.

Status

Action 3.1.3 Increase access to existing leisure and community facilities to meet demand, future growth and
support community needs
Performance Measure
Utilisation of Council managed
community facilities for hire
increased by 10%

Target
30 June
2018

Leisure facilities usage plan
developed for Council contracted
leisure facilities for implementation
in 2018/19

30 June
2018

Complete-Overdue

Met

Comment
Monthly utilisation data is being used to track
increase in facility hire, compared to 2016/17
baseline figures, and the 10% target increase in
utilisation has been achieved. For Casey Stadium
specifically, work continued on increasing hire
utilisation through the finalisation of hire packages
and increased marketing opportunities. Hire
packages were included in Council's 2018/19 Fees
and Charges process.
The Leisure Facilities Usage Plan has been
developed and implemented for the 2018/19
financial year.

In Progress

At Risk

Not Met

Not Started
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Status

Action 3.1.4 Strategically plan for the development and renewal of community and leisure facilities
Performance Measure
Community facilities strategy and
action plan developed

Project deliverables for 2017/18 of
the Stage 1 and 2 Capital Works
projects for Casey Stadium at the
Terry Vickerman centre delivered

Target
30 June
2018

30 June
2018

Comment
Development of the Strategy and Action Plan is in
progress with key stakeholders engaged and
informed. Existing policy and processes in regard to
planning, development and delivery are being
consolidated and a working group will be formed to
provide expertise in their field of specialty on the
draft.

Status

The draft Strategy is in place and a workshop was
held in April 2018 with the Action Plan to be
developed.
The project was originally tendered in October 2017
with submissions received in December 2017. A
suitable contractor to build the project within budget
could not be obtained.
The project needed to be re-tendered in March 2018
with an amended scope to reduce cost. Tender will
close on 18 April 2018 with a report to then be
presented to Council to award the building contract.
The contract was awarded at the Council meeting on
15 May 2018 and works have commenced on site,
with the project is scheduled for completion in
January 2019.

Action 3.1.5 Conduct a feasibility study on Casey’s role in the roll out of the National Disability Insurance
Scheme (NDIS)

Performance Measure
Determine whether the City of
Casey is a National Disability
Insurance Scheme (NDIS) service
provider

Implement the recommendations of
the NDIS service review

Target
31
December
2017

Comment
On 19 September 2017, Council resolved to not
register to become a service provider under the
National Disability Insurance Scheme (NDIS).

30 June
2018

Stage two of the NDIS Service Review was
completed. As part of this review Council decided
that the City of Casey would not be an NDIS provider
and would actively support clients to test their NDIS
eligibility and for those clients who are eligible a
transition officer would be employed support
transitioning
clients.
The
transition
officer
commenced in June 2018.

Status

Action 3.1.6 Engage with the Casey community to understand the use and demand of open space, recreation
and sporting facilities

Performance Measure
Complete a Casey-wide community
survey regarding open space,
recreation and sporting facilities
use and demand and report
outcomes to Council

Complete-Overdue

Met

Target
30 June
2018

Comment
The Community Survey was completed in April
2018. A Councillor Information Bulletin which
reported the results was supplied to Councillors in
June 2018.

In Progress

At Risk

Not Met

Not Started
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Status

Strategy 3.2 Involve community members in planning and decision making through ongoing
dialogue and capacity building
Action 3.2.1 Consider the views of children and young people in our decision making

Performance Measure
Provide at least of four engagement
opportunities for children and
young people on facilities, spaces
and events

Target
30 June
2018

Comment
Children and young people were consulted on the
development of the draft ‘Child Youth and Family
Plan - Casey's Future - A Plan for Children, Young
People and their Families’.

Status

Kindergartens, Family Day Care carers, playgroups,
primary schools were all engaged during the
October-December 2017 quarter, Early Years
programs, and Maternal and Child Health.
Children were also engaged as part of the Autumn
Place community art project.
More than four engagement opportunities were
delivered during the October-December 2017
quarter.
Action 3.2.2 Design our services to meet the needs of our users

Performance Measure
All of Council's new or redesigned
digital services are informed by
user needs and research

Target
30 June
2018

Comment
As part of digital service initiatives covering major life
events (such as having a baby), parents and
interested representatives across our community
were closely engaged as part of standard policy to
provide direct input into the digital solutions being
developed and to ensure that the solutions meet the
needs of the community.

Status

Action 3.2.3 Engage with the community prior to major decision making and create ongoing dialogue with
Council
Performance Measure
Recommendations report on
community engagement in major
decisions submitted to Council
Actions for 2017/18 from the
Recommendations Report on
community engagement in major
decisions implemented

Target
31
December
2017
30 June
2018

Comment
The report was completed and submitted to Council
at its meeting on 19 December 2017.

Status

A report was tabled at Council on the 19 December
2017 which outlined community engagement in
decision making in relation to the 2017/18 Action
Plan which was noted by Council.

Action 3.2.4 Inform the community about Council’s processes and decisions and gauge community feedback
Performance Measure
Digital solution designed and
implemented to inform and involve
the community about Council’s
processes and decisions

Complete-Overdue

Met

Target
30 June
2018

Comment
The Council website was determined to be the best
way to inform and involve the community in decisions
made by Council. A dedicated web page was created
to deliver this to the community and can be accessed
here:
http://www.casey.vic.gov.au/council/how-councilmakes-decisions

In Progress

At Risk

Not Met

Not Started
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Status

Action 3.2.5 Inform the community about what services Council delivers and what is outsource

Performance Measure
Digital solution investigated,
designed and made available to
inform the community about
Council’s services

Target
30 June
2018

Comment
Information regarding Council’s services will be
included as part of the online community dashboard.

Status

Action 3.2.6 Create a community taskforce to monitor the implementation of the Vision and Council Plan

Performance Measure
Community taskforce established

Target
31 March
2018

Comment
An expression of interest opened in February 2018
to both members of the Casey People’s Panel and
the wider community, with 128 applications received.
From these applications, 22 participants were
randomly selected, based on the ABS 2016
demographic profile of the City of Casey, and invited
to join the Community Taskforce.
The Community Taskforce was established for the
remainder of the Council Plan until June 2021, with
membership reviewed annually. The role of the
Taskforce will be to monitor implementation of the
Council Plan and Vision as recommended by Casey
People’s Panel.

At least 2 engagement opportunities
held with the community taskforce
in relation to the implementation of
the Council Plan and Vision

Complete-Overdue

Met

30 June
2018

The group will also be invited to participate in a range
of other engagement activities that help to progress
implementation of the Council Plan.
The first meeting of the Community Taskforce was
held on 24 March 2018 and the second meeting was
held on 27 June 2018. A third meeting is scheduled
for September 2018.

In Progress

At Risk

Not Met

Not Started
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Status

Strategic Objective 4: The Destination for Arts, Culture, Sport and Leisure
That Attract Visitors and Bring Communities Together

Strategy 4.1 Promote and support participation in artistic, cultural, sporting, and leisure
opportunities
Action 4.1.1 Promote and support the delivery of arts services and activities that reflect the needs and
aspirations of the community

Performance Measure
Arts Development Plan developed
and endorsed by Council

Target
30 June
2018

Comment
The Arts Development Plan was completed and was
endorsed by Council in June 2018. The Plan will
ensure an integrated and strategic approach to
operating Council’s arts facilities and programs
across Casey.

Status

Action 4.1.2 Deliver and support safe and successful Council, community and commercially run events across
the City
Performance Measure
Events Policy and Strategy
reviewed and updated

Target
30 June
2018

Events Strategy actions for 2017/18
implemented

30 June
2018

A minimum of 3 commercially run
events are held in Casey - Cardinia

30 June
2018

Achieve 90% overall satisfaction
rating at all Council’s major events

30 June
2018

Comment
The review of the Events Policy and subsequent
development of the Events Strategy revealed an
error in terms, resulting in the Events Strategy being
substituted by the Events Operational Plan. This
Plan, along with an Action Plan has been endorsed
by the Events Working Group.
The Events Operational Plan has commenced
implementation and progress will be reported to the
Events Working Group

Status

Throughout 2017/18 a number of commercially run
events were undertaken, including:
- Pakenham Food Truck Carnival at Pakenham
Racecourse (20-22 October 2017)
- Berwick Food Truck Carnival at Buchanan Park
Berwick (1-4 March 2018)
- Berwick Show in (24-25 February 2018)
- Circus Royale Cranbourne (20-21 April 2018)
- Winter Festival at Fountain Gate (June-July 2018)
The major event in this quarter was cancelled due to
adverse weather conditions preventing consultation.
Two major events have been completed prior to this
quarter with an average satisfaction rating of 93%.

Strategy 4.2 Encourage major sporting events and teams that attract visitors, to perform in
Casey.
Action 4.2.1 Build relationships with high performance sporting teams to utilise Casey sporting facilities

Performance Measure
Deliver the 2017/18 key deliverables
of the Melbourne Football Club and
Melbourne Stars partnerships
agreements

Complete-Overdue

Met

Target
30 June
2018

Comment
The Festival of Football event was held in Bunjil
Place in February 2018, with the opportunity for
community members to meet the Melbourne
footballers. A meeting was held in early May 2018 in
preparation for the Welcome and Casey rounds,

In Progress

At Risk

Not Met

Not Started
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Status

which are scheduled for July 2018. All activities were
delivered to date as per the partnership agreement.

Action 4.2.2 Attract state sporting events at Casey facilities to provide exposure of high performance sporting
events to the community
Performance Measure
A minimum of 3 high performance
sporting activities to occur at Casey
facilities

Target
30 June
2018

Comment
More than 3 high performance sporting activities
occurred at Casey facilities including:
 4 AFLW (Women’s) matches at Casey Fields
VFL Precinct featuring the Melbourne Football
Club
 2 WBBL (Women’s Big Bash League) games at
Casey Fields featuring the Melbourne Stars
 1 AFL Pre-season JLT Cup game at Casey
Fields featuring the Melbourne Football Club
 Little Athletics Victoria – State Little Athletics
Track & Fields Championships (March), State
Relays (December), State Multi-event (January)
– Casey Fields Regional Athletics Centre
 Gridiron Victoria – State Women’s Finals –
Sydney Pargeter reserve
 Australian Rugby League – U12’s Schools
Championships – Casey Fields
 Melbourne Stars Family Day held on 17
December 2017

Status

Strategy 4.3 Establish Bunjil Place as a leading arts and cultural precinct.
Action 4.3.1 Establish Casey’s art and cultural precinct

Performance Measure
Bunjil Place Cultural Precinct
project delivered on time and within
budget

Target
31
October
2017

Comment
Construction of Bunjil Place was completed on 19
October 2017 with the public opening occurring on
28 October 2017. Minor projects related to the main
building contract continued to be completed by
Council. These works include demolition of the
existing Civic Centre, Library and carpark, as well as
landscape works near the site.

Status

Action 4.3.2 Provide a range of quality community-based arts, cultural and entertainment experiences that are
inclusive and accessible
Performance Measure
Establish baseline data measures to
inform the provision of future
entertainment experiences

Complete-Overdue

Met

Target
30 June
2018

Comment
Baseline measures were established, and
subsequent reporting commenced. These measures
will be used to inform the development of future
entertainment experiences.

In Progress

At Risk

Not Met

Not Started
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Status

Action 4.3.3 Promote and market Bunjil Place as an arts and cultural precinct

Performance Measure
Bunjil Place marketing plan
developed and endorsed by Council
Bunjil Place marketing plan actions
for 2017/18 implemented

Target
31
October
2018
30 June
2018

Comment
The Bunjil Place Marketing Plan was endorsed by
Council on 17 October 2017.
Marketing objectives during this quarter focused on
growth and increasing brand familiarity. Whilst we
continued to see first-time visitors coming to Bunjil
Place with each new event during this period, we
also saw an increased incidence of repeat visitation
among our priority audience segment, Young
Families, particularly driven by Plaza events such as
April school holiday ‘Inflatables’, Glow Wild animal
lanterns and Movies. Significant increases in Bunjil
Place website visits, e-news subscribers and social
media followers were recorded in the June quarter,
with Facebook followers increasing by 32% to
exceed 10,500 followers; e-news subscribers
increasing by 18% to more than 9,300 people; and
website sessions and unique users both increasing
by 19%.
We achieved significant press coverage (in print and
online) for the Gallery's 'Home of the Boyd’s'
exhibition, which attracted a total 11,870 visitors in
the 7 weeks to 30 June.

Complete-Overdue

Met

In Progress

At Risk

Not Met

Not Started
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Status

Strategic Objective 5: A City That Sustainably Plans and Manages Growth
While Protecting Its Diverse Landscape

Strategy 5.1 Plan for future growth areas and existing communities while respecting and
maintaining our heritage
Action 5.1.1 Support increased housing choice in Casey for residents

Performance Measure
Submit the Casey Planning
scheme amendment to the State
Government

Target
30 June
2018

Comment
State government authorisation to exhibit the
Planning Scheme amendment (C198) occurred.
Exhibition to the public was completed in NovemberDecember 2017.

Status

In June 2018 council officers reviewed and reported
a summary of submissions to Council who referred
the matter to the State Government. A Planning
Panel was requested in June 2018.

Action 5.1.2 Support the delivery of important community infrastructure in growth areas by managing
Development Contributions Plans to assist Council and developers

Performance Measure
Review 3 Development
Contribution Plans – Priority List
and Implementation Strategies to
achieve timely delivery of
infrastructure

Target
30 June
2018

Comment
Three Development Contribution Plans (DCPs)
priority lists were adopted by Council during the
financial year including
- The Clyde DCP priority list adopted by Council in
March 2018
- The Brompton Lodge DCP priority list, adopted by
Council in April 2018; and
- The Clyde North priority list adopted by Council in
May 2018

Status

Action 5.1.3 Advocate for liveable new communities in Casey’s growth areas during the preparation of Precinct
Structure Plans by the Victorian Planning Authority
Performance Measure
Make formal submissions for each
Precinct Structure Plan prepared
by the Victorian Planning
Authority for land in Casey, and
actively influence the preparation
of the Precinct Structure Plans
prior to formal exhibition, as
reported to Council

Complete-Overdue

Met

Target
30 June
2018

Comment
Council’s adopted position on the draft McPherson
Precinct Structure Plan was presented to an
independent Planning Panel in September 2017.
Council submitted to the Victorian Planning Authority
(VPA) on the draft Minta Farm Precinct Structure
Plan exhibited in November 2017. Council has
prepared for representation at the Planning Panel in
April 2018.
Council's response to Berwick Health and Education
Precinct Structure Plan was submitted to the VPA in
March 2018.

In Progress

At Risk

Not Met

Not Started
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Status

Strategy 5.2 Plan and facilitate for the growth of the Casey CBD in Narre Warren and the
development of Cranbourne Town Centre, and support thriving local activity centres

Action 5.2.1 Provide the Development Sector with greater certainty regarding development controls in activity
centres
Performance Measure
Finalise 3 major strategic planning
projects

Target
30 June
2018

Comment
1. Fountain Gate-Narre Warren CBD
Amendment C224 (applying the Activity Centre
Zone to the Fountain Gate-Narre Warren CBD) was
adopted by Council and submitted to the State
Government for approval in June 2018.

Status

2. Cranbourne Town Centre
The Cranbourne Town Centre Structure Plan 2018
was adopted by Council in June 2018.
3. Hampton Park Central
The Hampton Park Central Development Plan and
Community Precinct Masterplan were endorsed by
Council in June 2018 for the purpose of exhibition.
Council requested additional targeted preliminary
consultation with key stakeholders prior to public
exhibition which has resulted in both plans now
expected to be finalised in September 2018.

Action 5.2.2 Enhance the visitor experience at the Narre Warren Town Centre

Performance Measure
Deliver the Narre Warren
Revitalisation project

Target
30 June
2018

Comment
Stage 1 Council works must await the
commencement of the MAB Development (a private
development on the adjacent site) and as a result of
this, investigations were undertaken with Melbourne
Water to approve commencement of Stage 2 works
as an alternative (perimeter path works). These
alternative works were completed to deliver a
revised Stage 1 of the project.

Status

Action 5.2.3 Work with relevant statutory authorities to reduce flooding issues within the Fountain Gate-Narre
Warren CBD to support increased development.

Performance Measure
Flood plan for the Fountain GateNarre Warren CBD completed,
including identification of best
value mitigation options

Target
30 June
2018

Comment
The Flood Management Plan for the Fountain GateNarre Warren CBD was completed in FY 2017/18
and identified the priority areas most susceptible to
flooding and flood risk.

The Flood mapping and results were shared with the
Council and stakeholders.
Key stakeholders
included Melbourne Water that contributed $200,000
to better manage water in the Fountain Gate-Narre
Warren CBD in an integrated way.
Program of flood management and
drainage works developed in
consultation with Melbourne Water

Complete-Overdue

Met

30 June
2018

The City of Casey delivered the 2017/18 program of
flood management in collaboration with Melbourne
Water across the City.

In Progress

At Risk

Not Met

Not Started
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Status

The program included for Flood Mapping and
Mitigation for:
- Hallam Valley Catchment - Berwick, Narre
Warren, Hallam and Hampton Park
- Essex Park Catchment - Endeavor
Hills/Doveton/Eumemmerring
- Lyndhurst Catchment - Lynbrook/Lyndhurst
- Casey Western Port Green Wedge
Water Sensitive Urban Design (WSUD) and Gross
Pollutant Trap (GPT) Asset Renewals
- 10 WSUD Asset and 5 GPT renewals across the
City
- The City of Casey was awarded the Stormwater
Victoria industry award for water asset maintenance
and renewal.
Capital Works Program Delivery:
- Matthew and Evans Street, Tooradin New
Drainage Installation
- Brisbane Street and High Street, Berwick Flood
Improvement Works
- Willow Drive, Hampton Park Flood Improvement
Works

Strategy 5.3 Develop awareness and encourage involvement of the community in the
preservation and improvement of the natural environment and local heritage sites
Action 5.3.1 Provide opportunities for the Casey community to engage with Casey’s heritage

Performance Measure

Target

Review the Casey website to
identify opportunities for
enhancing access to heritage
information

30 June
2018

Comment

The delivery of the Heritage Digitisation Program
continued through this period and will ensure
important heritage documentation is electronically
available. Relevant documentation has been
included on the Casey Cardinia Library Corporation
website and will be linked to the Casey Website.
Councils new Website provides a clear and succinct
heritage overview of Casey

Status

Action 5.3.2 Support Casey residents to conserve heritage properties and protect and enhance the natural
environment
Performance Measure
Number of heritage properties
conserved

Complete-Overdue

Target
30 June
2018

Met

Comment
The 2018/19 Heritage Grants Program was
launched during this period. Heritage property
owners are encouraged to apply for funding to
support the ongoing maintenance of sites protected
by a Heritage Overlay. 12 applications were
received, and initial eligibility assessments were
undertaken.

In Progress

At Risk

Not Met

Not Started
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Strategy 5.4 Manage waste, water, biodiversity and energy use to achieve a clean, efficient
and resilient city
Action 5.4.1 Provide an efficient and effective waste management service

Performance Measure

Rethink Your Waste Strategy 20162022 actions for 2017/18
implemented

Target

30 June
2018

Comment

Interim
reports
for
transition
to
Food
Organics/Garden Organics (FOGO) were provided
to Council on 19 December 2017. Follow up FOGO
reports will be completed in July 2019 and July 2020.

Status

The City of Casey participated in workshops with
Metropolitan Waste and Resource Recovery Group
to prepare a business case to move to advanced
treatment technologies; made a submission to State
Government discussion paper on Waste to Energy
Technologies; and completed and distributed the
Green
Events
Calendar.
Signed Memorandum of Understanding with
Metropolitan Waste and Resource Recovery Group
to participate in pre-procurement processes to
facilitate the establishment of Advanced Waste and
resource Recovery treatment facilities to service the
South
Eastern
cluster
of
Councils.
Implementation of the first year of activities of the
expanded Litter Prevention Team included
increased
use
of
surveillance
equipment,
establishing a higher community profile, improving
compliance with the hard waste service and targeted
programs including a blitz on building site litter and
working with real estate agents as recommended in
the hard waste review.
Review of the hard waste delivery
model completed taking into
account community feedback on
the service

30 June
2018

Community engagement commenced on 19 January
2018, and a report was provided to Council on 20
March 2018 with a recommendation to continue a
booking-type service. All recommendations were
accepted and incorporated into processes or tender
documents to be considered in evaluation of new
contracts as appropriate.

Action 5.4.2 Identify opportunities to improve Council’s capacity to better manage floods, drainage and
stormwater issues across the city
Performance Measure

Flood mapping undertaken of the
Casey land in the Western Port
Green Wedge

Complete-Overdue

Met

Target

30 June
2018

Comment

Integrated Water Management Plan that includes
Flood Mapping for Casey land in the Western Port
Green Wedge was completed. Recommendations
were reported to Council as part of the Green Wedge
Management Plan.

In Progress

At Risk

Not Met

Not Started

28

Status

Action 5.4.3 Identify opportunities to reduce potable water use in Council facilities
Performance Measure

Target

Complete a monitoring and
reporting framework for potable
water use

30 June
2018

Comment

A Water Monitoring and Reporting Framework was
developed and adopted by Council in 2017/18.
Council delivered the 2017/18 Water Efficiency
Program for the City.

Status

The Framework detailed the most cost-effective
opportunities for financial investment to improve the
water efficiency of the City.

Action 5.4.4 Identify opportunities to reduce energy use in council facilities
Performance Measure

Target

Greenhouse Gas Emissions
Management Plan reviewed and
updated and recommend new
targets to Council

30 June
2018

Comment

The Emissions Management Plan 2018-22 was
adopted by Council in June 2018. The Plan guides
and supports the City toward the long-term goals of
being carbon neutral and includes a prioritised
investment action program over the next four years.

Status

The Plan incorporates ambitious evidence-based
renewable energy and emissions targets in-line with
delivering economic, environmental and social
benefits for the City. This builds on the City of Casey
exceeding the 2012 Greenhouse Gas target
reducing emissions by 24% below those produced in
2010/11.
Building on Council’s proactive and collaborative
approach including participation in Victoria’s TAKE2
Pledge helping Victoria reach its ambitious target to
achieve net zero emissions by 2050. This is in-line
with City of Casey’s long-term goal of being carbon
neutral by 2040 and becoming Australia’s Most
Liveable City.

Strategy 5.5 Ensure the ongoing protection and enhancement of natural assets including
open space, vegetation, waterways and ecological systems
Action 5.5.1 Identify opportunities to improve water quality in the city

Performance Measure

Implementation plan completed,
which prioritises and targets
Council investment in Water
sensitive urban design assets

Complete-Overdue

Met

Target

30 June
2018

Comment

Council delivered the Implementation Plan to meet
the Integrated Water Management Plan stormwater
quality targets by 2025.

In Progress

At Risk

Not Met

Not Started
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Action 5.5.2 Enhance liveability and biodiversity, connecting people and nature to improve Casey’s network of
recreation and environmental corridors
Performance Measure

Target

Deliver Council’s ‘Growing a
Green Web’ program

30 June
2018

Comment

Environmental engagement activities were delivered
including the Annual Plant Giveaway, World
Environment Day Volunteer Civic Reception, I Spy I
See Nature photo exhibit and coordination of a land
management plan workshop. During this period
Council officers also supported and participated in
the Gardens for Wildlife Network, Australian Plant
Society and Nature Play working groups.

Status

Planning for National Tree Day and Friends Network
meetings has also taken place during this quarter.

Strategy 5.6 Advocate on behalf of the community to State Government, statutory authorities
and other sectors to ensure Casey’s communities are planned with respect to the local
habitats, vegetation and landscape values
Action 5.6.1 Advocate to the State and Federal Governments, statutory authorities and other sectors for the
protection of local habitats, vegetation and natural topography
Performance Measure

Number of submissions made to
state government and its agencies
advocating improved
environmental outcomes as
reported to Council.

Target

30 June
2018

Comment

Council prepared a submission for the McPherson
Panel and the Botanic Ridge Stage 4 Panel, both of
which included advocacy on environmental
outcomes. Council considered two reports in Closed
Council on a regional park with follow-up with state
agencies occurring as a result of Council decisions
on this matter.

Status

Submissions made for the Amendment C207
(Berwick Health and Education Precinct) and the
National Housing Infrastructure Fund in December
2017, and for residential aged care guidelines in
April 2018.
Action 5.6.2 Advocate for the protection and enhancement of open space, landscape and waterway values of
Casey
Performance Measure

Number of submissions made to
state government and its agencies
advocating improved open space,
landscape and waterway
networks, as reported to Council.

Target

30 June
2018

Comment

Status

Total 9 Submissions made:

1. Submission made to Victorian Government for
Review of the Sport & Recreation Victoria
Community Sports Infrastructure Fund Review
Process in November 2017 (SRV).
2. Submission made to National Housing
Infrastructure Facility (Commonwealth Govt)
3. Submission made to draft Residential Aged Care
Planning Guidelines (DELWP)
4. Submission made to Improved management in

Complete-Overdue

Met

In Progress

At Risk

Not Met

Not Started
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the planning and building systems of natural
hazards in light of climate change (DELWP)
5. Submission made to land use provisions in the
planning scheme (DELWP)
6. Submission made to McPherson PSP regarding
Open Space, Landscape and Waterway networks
(DELWP)
7. Submission made to Minta Farm PSP regarding
Open Space, Landscape and Waterway networks
(DELWP)
8. Submission made to Cranbourne Regional Park
and Clyde Park Sports Precinct Amendment
Process (which followed Council decisions in
Closed Council and engagement with state
agencies and key stakeholders).
9. Submission made to Cranbourne West PSP
Amendment regarding Open Space, Landscape
and Waterway networks (DELWP).

Complete-Overdue

Met

In Progress

At Risk

Not Met

Not Started
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Strategic Objective 6: A Thriving Economy with Local Jobs, Investment, and
New Industries

Strategy 6.1 Position the Casey Cardinia Region as a favourable location for current and new
business investment
Action 6.1.1 Foster an economic partnership with China and other economies to encourage investment and
promote the Casey Cardinia Region and its opportunities

Performance Measure
Develop a China Engagement
Strategy and implement 2017/18
actions

Target
30 June
2018

Comment
The China Engagement Strategy was adopted 15
August 2017. Activities completed in 2017/18
include:
• Delegation: China Business Delegation (5-14 April
2018)
• Trade: Friendly Partnership and Cooperation
Agreement signed between Casey and Dujiangyan
City (April 2018)
• Culture and sporting exchanges: China Soccer
Exchange (5-12 April 2018)
• Partnership agreements - GIAN Group
• Sponsorship opportunities - GreenKosy, Legend,
Sichuan Airlines, Football Federation Victoria
• Tourism: Chinese lantern festival - investigations
are underway for the festival in 2019
• WeChat account live - completed December 2017
• Business support: China desk established resource appointed in August 2017

Status

Action 6.1.2 Plan for the growth of the tourism, hospitality and events industries to increase jobs and business
activity in the region
Performance Measure
Report on the activities of the
Casey Cardinia Advisory
Committee

Target
30 June
2018

Comment
Both Casey and Cardinia Councils are to endorse
transition of Casey Cardinia Tourism Advisory
Committee to Casey Cardinia Tourism Board (April
2018).

Status

Casey Cardinia Tourism Advisory Committee has
been meeting regularly to guide the implementation
of the adopted visitation strategy.
A meeting to set up an interim committee is
scheduled for 25 July. Establishment of the formal
committee is deferred to the 2018/19 financial year.
Action 6.1.3 Build Casey Cardinia’s regional economic profile and investment potential

Performance Measure
Casey Cardinia region economic
profile and investment prospectus
reviewed and updated

Complete-Overdue

Met

Target
30
September
2017

Comment
Casey Cardinia region economic profile and
investment prospectus reviewed and updated in
August 2017.

In Progress

At Risk

Not Met

Not Started
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Status

Strategy 6.2 Provide support for existing local businesses to connect, collaborate and
access opportunities to improve and grow their business
Action 6.2.1 Facilitate business connections within the Casey Cardinia region

Performance Measure
20 networking opportunities
delivered annually to businesses

Feedback from participants
utilised to inform and redesign
future events

Target
30 June
2018

30 June
2018

Comment
A total of 22 dedicated networking events have been
held between July 2017 - June 2018:
In addition to this, businesses have opportunities to
network at training events, workshops, forums

Status

• Casey Cardinia Business Awards Gala Dinner &
Finalists function (Sept/Oct 2017)
• Business Breakfasts (Sept, Nov 2017)
• Women's Business Lunch (Aug 2017)
• Coffee Clubs (Aug/Sept/Oct/Nov 2017, Feb/Mar
2018)
• Grow Your Business Workshops (Jul, Aug, Sept,
Oct 2017)
• Women Making it Work (Sept/Oct 2017, Mar 2018)
* Coffee Club - April 2018, May, June
* Business Breakfast May
Participant evaluation of events is undertaken and
used to inform future events.
Satisfaction ratings and data has been collected from
coffee club events and used to inform changes and
continuous improvement for future events.

Action 6.2.2 Encourage innovation in business by providing financial support

Performance Measure
5 businesses supported in
implementing innovative business
practices

Target
30 June
2018

Comment
14 applications were received for funding under the
new innovation fund. Applicants were reviewed, and it
was deemed that no businesses / projects were
eligible for loans in this first year. Criteria to be
reviewed via newly formed Economic Development
Advisory Committee in the 2018/19 financial year.

Action 6.2.3 Support the growth of the Casey Cardinia Business Hub

Performance Measure
Creation of 25 new jobs annually
from businesses from Casey
Cardinia Business Hub members

Complete-Overdue

Met

Target
30 June
2018

Comment
80 jobs were created at the Casey Cardinia Business
Hub between 1 July 2017 - 31 May 2018

In Progress

At Risk

Not Met

Not Started
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Status

Status

Strategy 6.3 Work with local industries and education providers to create employment
pathways and opportunities for our diverse community
Action 6.3.1 Support the growth of employment opportunities for Casey’s youth

Performance Measure
Investigate a pilot Youth Careers
Counselling Service

Target
30 June
2018

Prepare a business case for grant
application to secure funding to
establish ongoing Youth Career
Counselling services

30 June
2018

Comment
Investigation was completed, and a pilot was
successful. Further consideration being given to
funding model.
Business case was developed to support grant
application. Fund has not been identified to support an
ongoing Youth Career Counselling Service. Work
completed but will be used if a funding stream
becomes available.

Status

Action 6.3.2 Link employment providers with job seekers and identify employment gaps within the local
industry

Performance Measure
Co-ordination of two Industry
Information Forums per year
engaging local industry speakers

Target
30 June
2018

Comment
Industry information forum/s coordinated in the
2017/18 Financial year:
- The Airplane Game – held Mar 2018
- Future-proof your career in the ICT Industry - held
17 April 2018

Status

The Tourism and Hospitality forum that was planned
for 19 April 2018, has been postponed
Action 6.3.3 Partner with employment and volunteer programs to increase employment pathways

Performance Measure
A program to support pathways
for volunteer participants to
employment investigated

Target
30 June
2018

Comment
The program is facilitated through:
- Dandenong Doveton Community Revitalisation
project
- Casey Community Solutions program
-The Successful Migrant program
Force 4 Business will also incorporate a platform for
such a pathway, and all volunteers will be
encouraged to use the facility.

Status

Action 6.3.4 Improve opportunities for local businesses to supply and undertake works for Council

Performance Measure
Council’s Procurement Policy
reviewed and updated

Complete-Overdue

Target
30 June
2018

Met

Comment
The Procurement Policy was updated and adopted
by Council on 5 June 2018.

In Progress

At Risk

Not Met

Not Started

Status
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Strategy 6.4 Advocate on behalf of community to State and Federal Governments, statutory
authorities and other sectors for supporting infrastructure and investment to facilitate
increased economic activity in the identified Activity Centres Strategy
Action 6.4.1 Advocate to State and Federal Governments and the private sector to invest in infrastructure to
facilitate economic activity

Performance Measure
Advocacy campaign commenced

Investment linked to the advocacy
campaign identified

Target
30 June
2018

30 June
2018

Comment
A number of advocacy issues have been identified as
Council priorities:
• new railway station at Clyde
• new airport in Melbourne’s south east
• continued duplication of Thompsons Road
• continued roll out of the NBN

Status

The Commit to Casey campaign was launched in
March 2018.
Development:
• MAB Corporation along Thompsons Road
• new Bunnings Office in Narre Warren Office Park
by Letteri and MAB corporation
Thompson's base commercial development has
continued to see significant numbers of new
commercial premises being delivered.
Development of the South East Business Park in
Cardinia and the new investment in Gumbaya World
has been significant additions in the region.

Action 6.4.2 Investigate opportunities to attract a significant education and employment provider to locate in
the region

Performance Measure
Research undertaken including a
detailed cost benefit analysis and
findings reported to Council

Target
30 June
2018

Comment
Federation University will be taking control of the old
Monash University, Berwick campus in January 2018.
Latrobe University has invested in a partnership with
Chisholm TAFE to deliver its courses in Berwick and
Cranbourne. No cost/benefit analysis was required to
be carried out by the Council as this was done by the
two education providers.

Further to this, Casey TECH School will commence
development in November 2017, Chisholm TAFE will
be creating a new Sports Academy in Cranbourne in
2018, and a new school for autistic children is being
developed on the Berwick campus of Federation
University.

Complete-Overdue

Met

In Progress

At Risk

Not Met

Not Started
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Status

Strategic Objective 7: A City with an Accessible and Well-Connected Transport
Network

Strategy 7.1 Advocate to State and Federal Governments and private sector for transport
infrastructure and services that support our community and economy

Action 7.1.1 Use research, data and community engagement to develop a compelling case for investment in
Casey’s transport network

Performance Measure
Develop and integrate the policy
case for Casey’s transport
advocacy campaign in the
adopted Transport Strategy

Target
31
December
2017

Comment
Following a significant community engagement
program on a connected city, the City of Casey’s
Integrated Transport Strategy – Streets Ahead was
adopted by the Council and policy case was
completed on the 19 December 2017.

Status

Action 7.1.2 Advocate to the State and Federal Governments, statutory authorities and other sectors to fund
Casey’s transport priorities

Performance Measure
The level investment of
State/Federal funding and/or
infrastructure delivered that aligns
to the Transport Advocacy
campaign

Target
30 June
2018

Comment
As part of the Integrated Transport Strategy,
investment opportunities were progressed with the
State/Federal Government to fund that will align to
Council's Transport Advocacy Campaign ‘Commit to
Casey’.

During 2017/18 the following funding commitments
were made and secured in Casey. Approximately
50% of the Commit to Casey Campaign Transport ask
actually received budget commitments from the
Federal and State Government. Projects include:
Federal:
 Monash Stage 2 Upgrade ($711M Federal
[500m])
 O'Shea Road Extension and Connection (75m)

State:
 Victorian Coalition Pledge to extend Cranbourne
train line to Clyde ($487M)
 Narre-Warren Cranbourne Road Duplication
(95M)
 Thompson Road (Signalisation)
 Pound Road (120M)
 Hallam North Road (14M)

Growth Areas Infrastructure Contribution (GAIC)
Projects in Casey:
 Cranbourne Railway Station interchange
upgrades, $2M, Public Transport Victoria, May
2018
 Merinda Park Railway Station Parking and
Access Improvements, $9M, 2019/20
 Casey active transport improvements, $2.5M
VicRoads, 2018/19
 Cranbourne East Railway Station land
acquisition, $3M, Department of Economic
Complete-Overdue

Met

In Progress

At Risk

Not Met

Not Started
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Status

Development, Jobs, Transport and Resources,
June 2019

Strategy 7.2 Encourage modes of transport that reduce emissions and congestion

Action 7.2.1 Provide and encourage transport infrastructure that facilitates a reduction in motor vehicle use

Performance Measure
The level of State Government
commitments announced
investment in public transport
services in Casey that aligns to
the Transport Advocacy campaign

Target
30 June
2018

Comment
As part of the Integrated Transport Strategy,
investment opportunities were progressed with the
State/Federal Government to fund that will align to
Council's Transport Advocacy Campaign ‘Commit to
Casey’.

Status

During 2017/18 the following funding commitments
were made and secured in Casey. Approximately
50% of the Commit to Casey Campaign Transport ask
actually received budget commitments from the
Federal and State Government. Projects include:
Federal:
 Monash Stage 2 Upgrade ($711M Federal
[500m])
 O'Shea Road Extension and Connection (75m)
State:
 Victorian Coalition Pledge to extend Cranbourne
train line to Clyde ($487M)
 Narre-Warren Cranbourne Road Duplication
(95M)
 Thompson Road (Signalisation)
 Pound Road (120M)
 Hallam North Road (14M)

Growth Areas Infrastructure Contribution (GAIC)
Projects in Casey:
 Cranbourne Railway Station interchange
upgrades, $2M, Public Transport Victoria, May
2018
 Merinda Park Railway Station Parking and
Access Improvements, $9M, 2019/20
 Casey active transport improvements, $2.5M
VicRoads, 2018/19
 Cranbourne East Railway Station land
acquisition, $3M, Department of Economic
Development, Jobs, Transport and Resources,
June 2019
Action 7.2.2 Support the community to walk and cycle in a safe and connected manner by planning for and
delivering paths and trails

Performance Measure
Two Path and Trail projects
planned, designed and completed

Complete-Overdue

Met

Target
30 June
2018

Comments
Two significant projects have been completed by 30
June 2018.
 High Street, Berwick shared path near Melville
Park Drive

In Progress

At Risk

Not Met

Not Started

Status
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Clyde Road, Berwick from Kangan Drive to the
Monash Freeway on ramp (east side)

A number of other projects have also been
completed under the linking paths program:
 Tinks Road, Narre Warren - Valewood Court to
Fountain Drive
 Belgrave-Hallam Road, Hallam - Frawley Road
to bypass interchange
 Oak Tree Drive, Hampton Park - Providing a
connection between two sections of existing
path

Strategy 7.3 Facilitate the provision of a range of infrastructure and services that delivers a
safe, accessible and efficient transport system
Action 7.3.1 Provide safe and accessible parking within the city

Performance Measure
Casey Parking Strategy developed

Target
30 June
2018

Comment
At its meeting on 15 May 2018, Council endorsed the
draft Parking Strategy and allocated resources within
the 2018/19 year to establish a Parking Management
team to oversee its implementation. This focus will
result in greater direction for management of future
parking provisions in the City of Casey; and provide for
key tools to be available to Council for management of
the existing parking supply.

Status

Action 7.3.2 Provide transport infrastructure including upgrades and extension to Casey’s road and path
network, that matches the level of development in the city

Performance Measure
Long term transport infrastructure
delivery program developed

Target
30 June
2018

Community satisfaction of sealed
local roads

30 June
2018

Percentage of sealed local roads
below the intervention level

30 June
2018

Complete-Overdue

Met

Comment
As part of the delivery of the Integrated Transport
Strategy, Road and Path and Trail Projects were
developed for the 2018/19 Capital Works Program and
included a forward program for road and path projects.
The Projects have been developed with the
State/Federal Government projects required for City
and align to Council's Transport Advocacy Campaign
‘Commit to Casey’.
As part of the Community Satisfaction Survey, Casey
received an index score of 64 (of 100). This is the
same as the 2017 result of 64 and indicates a similar
level of satisfaction from the community of sealed local
roads.
The 5 yearly condition survey and renewal modelling
have been completed.

In Progress

At Risk

Not Met

Not Started
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Status

Strategic Objective 8: An Efficient and Effective Customer Focused Council
with Sufficient Resources to Meet Priorities

Strategy 8.1 Plan, deliver and manage assets and resources to meet the needs of current
and future communities.
Action 8.1.1 Continuously improve Council services to best meet the needs of our community

Performance Measure
Year 2 actions of the Continuous
Improvement Framework
implemented

Target
30 June
2018

Comment
Year two actions for the Continuous Improvement
Framework were aimed to build staff capability in
process improvement methodology to identify
efficiencies in Council services. The completed actions
are as follows:
 Complete four key process improvement reviews
and report on efficiencies gained.
 Establish management systems to support
process improvement, supported through the
project management framework.
 Establish a scalable model of support to conduct
process reviews
 Establish a panel of consultants to support the
implementation of the continuous improvement
framework.
 Establish an evaluation framework to support the
evaluation of the continuous improvement
framework.

Status

Action 8.1.2 Manage assets and services in a financially sustainable manner that meets the community’s needs
Performance Measure
Asset Management Policy and
Framework reviewed and
refreshed to align with service
planning
Actions to improve the current
Asset Management Plans
reviewed and identified

Target
30
Septem
ber
2017
30 June
2018

Comprehensive fee review
conducted on four services (where
fees apply) per year as part of a
full service review

30 June
2018

Complete-Overdue

Met

Comment
Council adopted a revised Service and Asset
Management Policy on 18 July 2017. A new Service
and Asset Management Framework has also been
developed to guide the implementation of this policy.
An independent consultant was engaged to review
Council's current Asset Management Plans. A suite of
recommendations were proposed to improve the plans
and the overarching framework.
The proposed
improvements were supported and will be implemented
in 2018/19.
Fee reviews were included as part of the following
service reviews:
 Local Laws, concluding that the current fees are in
line with industry averages and additional
increases are not proposed.
 Family Day Care, concluding that fee changes
should be deferred until proposed legislation
changes are enacted
 National Disability Insurance Scheme (NDIS),
noting fee changes are not proposed due to the
regulated environment and Council’s selected
transition model
 Hard Waste, concluding any fees are
accommodated within the annual declared waste
charge rules and not able to be raised above
recovering Council’s costs

In Progress

At Risk

Not Met

Not Started
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Status





Maternal and Child Health (MCH), noting that the
State government funding agreement for the
delivery of Maternal and Child Health services
does not allow Council to charge a fee for this
service.
Maintenance, a fee increase of $53 is proposed for
asset protection permits in 2018/19. This
recognises that there has been no fee increase
since 2016 and brings the fee in line with industry
averages.

Action 8.1.3 Ensure Council benefits from the efficient property management for all property assets and
property based services through the lifecycle

Performance Measure
Property Strategy reviewed and
updated

Target
31
December
2017
30 June
2018

Property Strategy actions for
2017/18 implemented

Comment
The Property Strategy was adopted by Council on 19
December 2017.

Status

An Action Plan was adopted by Council on 5 February
2018. All 2017/18 Actions in the Property Strategy
have been completed. The actions have resulted in a
long-term plan for property management that will
ensure that services can be supported moving
forward.

Action 8.1.4 Ensure our workplace effectively uses technology to support the delivery of services

Performance Measure
Relocate to Bunjil Place without
any interruption to service
provision

Target
31
December
2017

Undertake a 6-month post-move
evaluation survey and Staff
Pulse Survey annually

30 June
2018

Comment
On 30 October 2017, 850 staff were relocated to Bunjil
Place from multiple sites. Staff were supported through
a comprehensive change and relocation program to
ensure services were delivered without interruption.
Staff relocated to Bunjil Place on 30 October 2017. Data
was collected over the first six months of occupation as
part of the post-move evaluation process and to ensure
our workplace effectively uses technology to support the
delivery of services.

Status

The staff Pulse Survey has been developed to measure
how staff are adapting to the new workplace and style
of work. The post-move evaluation and Pulse Survey
were completed in June 2018, with results available and
reported.
Action 8.1.5 Build a skilled workforce equipped to deliver services now and into the future

Performance Measure
Strategic Workforce Plan
endorsed

Complete-Overdue

Target
31
October
2017

Met

Comment
The Strategic Workforce Plan was endorsed by the
Executive Management Team on 8 August 2017.

In Progress

At Risk

Not Met

Not Started
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Status

Strategic Workforce Plan
2017/18 actions implemented

30 June
2018

The actions for implementation were incorporated into
Council's People Strategy, which was adopted by the
Executive Management Team in December 2017.
As of 31 March 2018, action items are tracking well
against the plan however there a few actions that will not
be completed in the 2017/18 financial year due to
implementation of some internal systems taking place
early 2018/19. These actions are scheduled for
completion early 2018/19.

Workforce Management onboarding program developed
and implemented

31
October
2017

Recruitment and Onboarding
modules will be deployed

31 Dec
2017*

Learning and Performance
Development modules will be
deployed
Advanced rostering functionality
will be operational ready

30 June
2018

A review of the onboarding process was undertaken, and
a new process implemented that is consistent across all
areas of Council. This new process will be used to guide
the implementation of the on-boarding module of the
Human Resources Information System (HRIS).
The Human Resources Information System recruitment
and onboarding modules were launched on 22
December 2017.
All Learning modules were deployed to staff for
completion.

30 June
2018

An online rostering system was operationally ready and
deployed for Bunjil Place in October 2017.

Action 8.1.6 Plan and deliver Capital Works Program

Performance Measure
90% of Capital Works Projects
delivered on time and within
budget
Casey’s Project Management
Office established

Target
30 June
2018

Comment
85% of Capital works Projects were delivered on time and
budget.

30 June
2018

During the quarter, the project management system office
was successfully established and commenced
operations.

Status

Action 8.1.7 Position and transform Casey to meet current and future challenges and needs of the community

Performance Measure
Efficiency & Effectiveness
Program evaluated, and benefits
reported on to Council

Target
30
September
2017

Next generation internal reform
program developed to ensure
efficiency and effectiveness

31 March
2018

Comment
The Efficiency and Effectiveness Program was
completed on 30 June 2017. A final report on the
outcomes of the Program was developed and adopted
by Council on 19 September 2017.
The next reform agenda was endorsed by Council on
20 March 2018.

Action 8.1.8 Increase the efficiency and effectiveness of Council’s internal resources

Performance Measure
Strategy developed and 2017/18
actions implemented

Complete-Overdue

Target
30 June
2018

Met

Comment
A Shared Services Strategy was endorsed on 22 May
2018 that explores the opportunity to attract the most
competitive procurement of goods and services. On
12 June 2018 the Procurement Policy was updated to
reflect the opportunity to engage with local
businesses.

In Progress

At Risk

Not Met

Not Started
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Status

Status

Strategy 8.2 Be transparent, responsive and accountable to all community members.
Action 8.2.1 Promote and enhance Council’s transparency and accountability to the community

Performance Measure
Quarterly Performance Report
provided to the Community and
progress against long term
Vision and Council Plan
measured

Target
30 June
2018

Comment
The Quarterly Performance Report for January to March
2018 was adopted by Council on 15 May 2018.
Performance for this quarter is scheduled for
consideration by Council on 21 August 2018. Following
this, it will be available on Council's website and
Council's new Community Dashboard.

Status

Annual Report provided to the
community

30
Septem
ber
2017

The Annual Report was submitted to the minister by 30
September 2017 and adopted by Council 17 October
2017.

Performance Measure
Corporate Performance
Reporting Framework developed
and implemented
Benefits Management
Framework implemented

Target
31
Decemb
er 2017
31 May
2018

Comment
The Corporate Performance Reporting framework was
developed and implemented on 12 December 2017.

Annual Community Satisfaction
Survey conducted

31 May
2018

The community can view the digital version and gain
access to the full version at
http://annualreport.casey.vic.gov.au/ .
Status

The Benefits Management Framework was developed
and integrated with Casey's Project Management
Framework during October – December 2017.
The Annual Community Satisfaction survey was
completed in March 2018.

Action 8.2.2 Model good governance based on legislative responsibilities, openness and transparency

Performance Measure
Reduce Council decisions made
at meetings closed to the public

Council meetings live streamed
to the public

Target
30 June
2018

30
October
2017
30 June
2018

100% Council’s policies current
and up to date

Comment
Council has reduced the number of decisions made in
Closed Council dramatically. This has been achieved by
an increased emphasis on making decisions in open
Council, and through amending meeting and reporting
practices to ensure decisions are made publicly where
possible, including awarding of contracts.

Council will continue to work towards making sure the
amount of decision made in closed council remain low.
Live streaming has been in place for all Council and
Special Committee meetings since Bunjil Place,
commencing on 9 November 2017
Council completed reviews for all Council policies that
were due to be reviewed by 30 June 2018.
Council will continue to review all Council policies in
accordance with Council’s Policy framework on a fouryearly cycle.

Complete-Overdue

Met

In Progress

At Risk

Not Met

Not Started
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Status

Action 8.2.3 Embed a customer focus approach across the organisation

Performance Measure
Customer Service Commitments
reviewed
Complaint Handling Framework
reviewed

Customer Service Commitments
reported on quarterly with 90% of
commitments achieved
Service satisfaction measures
developed and implemented to
improve customer service
performance

Target
31
March
2018
30 June
2018
30 June
2018
31
March
2018

Comment
Council's Customer Service Commitments are reviewed
annually. These were reviewed during the January-March
2018 quarter.
The Complaint Handling Framework was reviewed during
the quarter. This review was informed by feedback from
those who has used the Framework in the past 12
months.
Overall, 79% of the Customer Service Commitments
achieved 90% or above, up from 73% last quarter
Monthly surveys were sent to a grouping of recent
customers to Casey. Service measures have been
developed and will be used to seek feedback from
customers via surveys. These measures include:







Complete-Overdue

Met

In Progress

Customer Satisfaction
Ease of doing business
How many times customers needed to contact
Council to resolve inquiry.
Resolution in a reasonable time.
Customers felt like Council genuinely understood
and cared.
The customer got the information they needed.

At Risk

Not Met

Not Started
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Status

3. Financial Performance
Financial Performance for 2017/18 will be available in the City of Casey’s Annual Report 2017/18 which
can be found at www.casey.vic.gov.au/annualreport and will be available in October 2018.

4. Capital Works Performance
The City of Casey’s 2017/18 Capital Works Program featured an adopted investment of $124.7 million
to deliver approximately 455 infrastructure projects, which included the completion of the construction
of Bunjil Place.
There were also a further 234 (192 projects carried forward from previous financial years and 48
additional projects) included on top of this planned for delivery this financial year. These projects include
multi-year projects (i.e. being delivered over two or more years) and other projects which could not be
fully completed by 2016/17.
Detailed Capital Works financial information will be available in the Annual Report 2017/18 in October
2018.

4.1 Capital Works Projects Update
Autumn Place Community Hub, Doveton
River Gum Ward
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This project will replace the existing ageing kindergarten and maternal & child health service with a new
integrated centre; one dedicated kindergarten room, one flexible kindergarten / community room, two
maternal & child health rooms & small community space with kitchen and outdoor areas, reception and
internet cafe.
Currently there is large inactive space with limited passive surveillance. The facility was designed to
integrate with future services including a library and community centre. Investment in this service and
the public realm has potential to stimulate urban regeneration in Doveton which will improve social &
economic outcomes.
Works are progressing well on the Autumn Place Community Hub, and to schedule. Steelwork is now
complete, as well as internal wall framing, and roofing works are underway. Upcoming works in 2018/19
include wall linings, cladding, services and landscaping.

Livingston Family and Community Centre, Cranbourne North
Balla Balla Ward

This new integrated Livingston Family and Community Centre provides the community of Cranbourne
East with a range of education, care, health and support services. It features three kindergarten rooms,
two maternal & child health consulting rooms, one community room and one meeting room. It will be
located adjacent to a primary school.
The facility aims to assist people to connect with one another through seamless service delivery in
social groups and build sustainable social structures that improve health and well-being outcomes for
children, families and the community. The facility is now operational and open to the community.
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5. Community Engagement
Community engagement continues to be a strong focus of the City of Casey to ensure the services,
infrastructure and projects delivered meet the needs and priorities of the community.

5.1 New community engagement opportunities
Community Facilities – Planning & Design principles
In June 2018, the Community Facilities Plan was prepared to supersede the existing Planning
Principles, which were used to dictate how we plan, design and deliver a community facility. The
community was invited to have their say on the contents of the Planning and Design Principles to gauge
whether these resonated with them and their expectations of a community facility. The engagement
was also a first step to understanding how the community would like to be engaged in future.
The Community Facilities and Social Planning team is currently in the process for scoping an even
bigger three-month community engagement (as per the implementation plan adopted by Council in
June 2018) to inform the Community Facilities Development Plan. The aim of this is to gain an in-depth
understanding of what programs, services and building aspects the community would like to see in their
facilities to then inform our planning now and into the future.
Settlers Run walking, cycling and riding path proposal
From late June 2018 the community was invited to provide important feedback regarding preliminary
plans for a 1.5km shared walking, cycling and riding path at Botanic Ridge. Council wanted to know if
the community were supportive of the plans, how often they would use the shared path, what would
affect their experience using a shared path and as a horse rider, what infrastructure would the
community expect along this trail. Through this feedback, Council can get a greater understanding of
what the community expect and ensure our plans accurately reflect their needs before commencing
detailed design.
Council held a drop-in information evening at Settlers Run Golf Course on 27 June 2018 as well as
providing the plans and survey electronically through Casey Conversations.
The survey closes on 6 July 2018.
Big Ideas for Hampton Park Central
Council is currently showing off their “Big Ideas for Hampton Park Central” and has invited the
community to share big ideas of their own. This is an opportunity for the community to have their say
on two draft plans which have the potential to transform Hampton Park Central – a Draft Community
Precinct Master Plan, and the Draft Development Plan. It’s important that landowners and the broader
community are able to shape these two major documents, because Council wants to develop a shared
vision for Hampton Park Central.

Council has translated the Master Plan into Dari, Arabic and Chinese to ensure that everyone in our
diverse community knows that they can have their say.
You can view the draft plans on display at the Hampton Park Library, or visit Council’s dedicated
community engagement website: www.caseyconversations.com.au
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Berwick Springs Wetland Masterplan
VIDEO - https://youtu.be/X3K7Z8oJu44
In May 2018, the community was invited to have their say regarding Berwick Springs Wetland Reserve
in Berwick. Council prepared a draft concept plan for Berwick Springs Wetland Reserve and wanted to
know how the Reserve is currently used, what the community loved about the concept plan and how
the plan could be improved. By getting involved, the community is helping to make the reserve even
better for the existing and future community by sharing their thoughts and ideas.
The survey closed in May, and 202 members of the community told Council that:




The most popular activities currently at the Reserve are: walking, walking with a dog, visiting
playgrounds and siting and relaxing.
The community loved the dog friendly space, fitness station, extended play area and obstacle
course the most.
The community wanted the tennis court turned in to a multi-purpose court with lighting, public
toilets, more parking spaces and more bins.

Draft Casey Fields Master Plan
During April-May 2018, the community was invited to have their say regarding the Draft Casey Fields
Master Plan 2018. The draft Master Plan was developed to guide the future development, management,
maintenance and replacement of assets at Casey Fields over the next 20 years. The vision for Casey
Fields is a hub for local sport and recreation and the heart of regional sport for South East Melbourne.
The quality of facilities set in an attractive parkland setting encourage Casey residents and visitors to
be active, whatever their fitness level or ability.
The Draft Casey Fields Master Plan 2018 was placed on public exhibition for a period of four-weeks
from 9 April to 7 May 2018.
Online engagement was conducted through the Casey Conversations portal, seeking feedback to the
Draft Master Plan, and promotion occurred through several channels.
Seventeen responses were received through the online community engagement portal Casey
Conversations. Six responses were received from State Sporting Associations and Peak Bodies that
have a direct relationship with Casey Fields.
There was overwhelming support for the Draft Master Plan with respondents praising the effort of
Council to further enhance Casey Fields. Comments included support for:





Improvements to the existing path network and development of the fitness trail.
Development of a dog friendly space.
Food trucks with a view to a permanent café.
Regional soccer and netball precinct developments.

Clyde North Family and Community Centre and Kilora Family Community Centre
During February and March 2018, sixteen community service organisations and community facility user
groups who currently hire Council facilities were engaged through one-on-one interviews and surveys
to provide feedback about what design elements these new family and community centres could
comprise.
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The engagement identified a range of requirements to support their operation with the most popular
being: a mix of large and small adaptable meeting rooms, consulting rooms, outside areas, accessible
facilities, lots of secure storage, a reception area and kitchens.
How would you like to hear from us! – External Communications
In May 2018, our community were invited to have their say regarding how they would like to hear news
and general information from the City of Casey.
Council is preparing an External Communications Strategy and wanted to learn more about how
informed the community currently felt from the news and information they receive from the City of Casey
at present.
Overall 100 community members responded. The following summarises key findings from this online
consultation:






When asked how they currently hear news and updates from the City of Casey, respondents
selected communications channels like Facebook, CityNews, hard copy local newspaper and
the website.
When asked how they would like to hear City of Casey’s news and updates in the future,
preferred communications channels selected included Facebook, mail (delivered magazine),
publications/flyers and the website.
73 respondents told us that they do receive Citynews and usually do read it.
When visiting the City of Casey website, information searched for included what’s on in Casey,
events, rates, hard waste and rubbish, pets, opportunities for business, complaints processes
and Council agendas/minutes.
Email and telephone were the top-ranked preferred methods for making contact with the City
of Casey.

Cranbourne West Community Hub
In May and June 2018, the community was invited to provide feedback about the features and spaces
they believe a new integrated community hub facility in Cranbourne West should include. Stakeholders
engaged included community service organisations, community facility user groups and local residents,
who were surveyed or participated in one-on-one interviews.
By demonstrating the community’s interest in and support for the hub facility, Council is strongly
advocating to the State Government for funding to assist the ongoing delivery of this important
community infrastructure.
Through the engagement our community told us:






There is profound support for a new facility with organisations reporting on the increase in
demand for family violence programs, outreach and homelessness support services for the
many socially disadvantaged groups in Cranbourne
In particular - women, culturally and linguistically diverse (CALD) communities, young people,
families with young children and people with a disability were identified as potential
beneficiaries
Of the facility user groups and community service organisations engaged - 85% agreed there
is sufficient to excessive demand from their members/users for them to need to hire one or
more spaces in a new facility located in Cranbourne West
80% of local residents would likely attend the new facility
Local residents’ top three preferred features to support programs and services are: education
and training facilities, consultation rooms, and family and children’s spaces
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The most commonly identified programs and services local residents would like to see run out
of the new facility are: children’s activities, recreational, fitness and education

Community Taskforce

In February 2018, a recruitment drive was undertaken, and 22 community members were selected to
represent a ‘mini Casey’ to monitor the way in which the City of Casey Vision and Council Plan 201721 are being put into action.

The role of the Community Taskforce is to provide input on certain projects that will lead Casey to
become Australia’s most liveable city.
The second of three Community Taskforce workshops took place on Wednesday 27 June 2018 with
the focus on Service Planning.
Taskforce members participated in activities relating to 8 of Council’s 66 services and provided
feedback on the terminology used and what we have missed when explaining our services. The
feedback provided from the Taskforce members was invaluable and will help shape our new service
planning dashboard.
The Community Taskforce will come together for their next workshop in mid-September 2018 to discuss
the 2017/18 Council Action Plan results.

Casey Equestrian workshop
In April the equestrian community were invited to attend the City of Casey’s inaugural Casey Equestrian
Workshop on 12 April 2018 for the Casey equestrian community, Councillors and Council officers to
come together and be informed and engaged on equestrian matters that affect them.
The workshop was well received with 60 registered participants and 33 attendees. The workshop
focused on Council-run facilities and trails, with a presentation from the CEO of Equestrian Victoria,
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Matthew Brown, who discussed the recently released State Equestrian Facilities Plan. The activities
guided discussion about what the priorities should be for Council when making funding decisions.
The workshop told Council that:



There was strong support from participants for funding a new regional facility for the south-east,
in Casey or a neighbouring municipality with benefits and challenges identified.

Participants feedback was very positive; they thought the workshop was clear, were satisfied
with the level of engagement and have a ‘somewhat better’ or ‘much better’ perception of
Council after the workshop.

Aquatic Strategy Consultation
In May 2018, the community was invited to tell Council how they use the existing aquatics facilities
within the City of Casey.
Council prepared a survey for our three existing aquatics facilities; Doveton Pool in the Park, Casey
ARC and Casey RACE, there were also surveys prepared for Endeavour Hills Leisure Centre (EHLC)
and one for those who don’t currently visit aquatic facilities. Surveys drop in sessions were conducted
at Casey ARC, RACE and EHLC during peak times as well as at Doveton College.
The Strategy will ensure Council is well placed to plan for and deliver high quality and economically
sustainable aquatic facilities, which will respond to current and future demand and fulfil community
expectations.
Council had over 1200 responses with high response rates for Casey ARC and Casey RACE. There
was also a good representation across age groups with high response rate from 20 to 49 years.
Through the survey we found that:
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Innovation Crowd
Business entrepreneurs were recently given the opportunity to provide their input into what services
and support they need to start, establish and grow their business.
Their feedback will be used in two projects now undergoing development that will support the councils
vision to create a sustainable ecosystem that provides opportunities and support for entrepreneurs and
existing businesses in the region.
For more information https://caseycardinia.com.au/the-innovation-crowd

51

5.2 Involvement in upcoming projects

Be the first to hear of any new opportunities to have your say by registering your details on our
dedicated community engagement website – www.caseyconversations.com.au
We will continue to provide you with more and more opportunities to have your say and be involved in
Council projects, strategies and decision-making. Your input is critical in helping us provide the services
and infrastructure needed to support the growing community and make City of Casey Australia’s most
liveable city.
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6. Customer Service
6.1 Customer Service Commitments
Council is committed to providing a high standard of customer service that is timely, accurate and
accountable, and responsive to customer needs. Our Service Commitments provide timeframes for
each of the services we provide from repairing footpaths to emptying bins to delivering home care
services. Performance for each service for the April – June 2018 period is detailed in the table below.
Legend:
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Achieved – performance is 90% or above

Service Area
Animal
Management

Arts and Events

Building
Management

Building Services

Community Safety
Construction
Supervision
Drainage and
Cleaning

11

Not Met - performance is below 90%

Customer Service Commitment

We will audit every registered domestic animal business
annually to ensure compliance with relevant codes of
practice
We will initiate investigation into complaints of dog
attacks against people or animals within 2 - 24 hours of a
report being received
We will issue notification of all permits and other
requirements necessary to hold a community event in the
municipality within 10 working days of receiving all
information from applicant(s)
We will commence investigation for urgent maintenance
requests for council buildings within 1 working day of a
request
We will commence investigation for non-urgent
maintenance requests for council buildings within 5
working days of a request
We will provide property information certificates within
five (5) working days of an application being received
We will provide copies of building plans and permits
within 7 working days of an application being received.
Copies may not be available for properties over 40 years
old.
We will process applications for dispensations to building
regulations within 15 statutory days of a complete
application being received
We will commence investigations into
complaints/concerns relating to dangerous buildings and
unfenced pools or spas within 2 working days of a
complaint being received.
We will assess and initiate appropriate action for
complaints/concerns relating to building works/matters
within 10 working days
We will remove/obliterate graffiti within 24 hours from
Council owned property, or receiving consent from the
property owner or occupier.
We will inspect and make safe dangerous footpaths
within 20 working days of a report being received
We will inspect and provide advice on vehicle crossing
enquiries within 5 working days
We will remove roadside rubbish and litter or issue a
compliance notice within five (5) working days of a
request being received.

Performance %
100
100
100
97.32
95.88
99.57
100
79.68
93.75
91.04
97.74
86.67
100
74.24
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Service Area

Early Parenting
Support

Environmental
Health

Family Day Care

Fire Prevention

Governance

Community Care

Kindergarten
Local Laws

Customer Service Commitment

We will remove dead animals from Council roads and
paths within 1 working day of a report being received
We will investigate blocked council owned drains and pits
within 5 working days of a report being received
We will inspect and make safe missing or damaged pit
lids within 24 hours of a report being received
Upon notification of birth, all first-time parents will be
invited to attend a first-time parent group before their
child reaches two (2) months of age.
We will contact you to discuss your referral to early
parenting support within 3 working days of being received
We will follow up with you within 10 working days with a
phone call after your first Early parenting support home
visit to discuss changes implemented since your visit.
We will Investigate public health nuisance concerns that
don’t pose an immediate health risk within 48 hours of
notification.
We will complete new health business registration
applications and issue certificates of registration, within 5
working days, following receipt of relevant
documentation, payment of fees, and satisfactory
inspection
We will collect discarded syringes in public places within
2 hours of notification
We will provide you with contact details for up to three
educators within three (3) working days of your
enrolment.
We will assess permits to burn within 10 working days of
a request being received
We will undertake property inspections for fire hazard
requests during the fire danger period within 5 working
days of notification
We will undertake property inspections for long grass
requests during non-fire danger period within 10 working
days of notification
Council minutes will be made available three (3) working
days after a Council meeting.
We will advise you if you are eligible for Community Care
Services within three (3) working days and if eligible an
assessment will be arranged with you.
If we do not provide the Community Care Services you
require, you will be referred to other service providers
within three (3) working days.
If we are informed your circumstances have changed, we
will contact you to discuss your Community Care
Services within five (5) working days.
In exceptional circumstances, Community Care Services
assessed as urgent will commence within 1-3 working
days.
For Community Care Services assessed as non-urgent,
we will contact you within five (5) working days to discuss
your service commencement.
We will provide written information about the kindergarten
eligibility and enrolment process within 10 working days
of a complete kindergarten enrolment application form
being received
We will initiate investigation into customer requests
regarding unregistered or abandoned vehicles on public
land within 10 working days of a request being made

Performance %
84.88
95.56
66.18
93.75
61.86
98.28
100
100
92.59
100
95.13
98.90
95.24
100
100
100
100
100
100
100
65.38
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Service Area

Maternal and Child
Health
Park Services
Planning
Rates
Residential Waste
Services Hard
Waste
Residential Waste
Services Kerbside
Bins
Road Maintenance
Stormwater
Management

Subdivisions

Traffic and Parking
Management

Trees and
Horticulture
Youth Support and
Counselling

Customer Service Commitment

We will initiate investigations into parking related
concerns within 10 working days of a request being
received
We will contact you within 10 working days of council
being notified that your baby has been born to make a
time for a maternal and child health nurse to visit you in
your home.
We will investigate and action general parks maintenance
(non-urgent) requests within 10 working days
We will attend to emergency playground requests within
24 hours of a report being received
We will request further information on planning
applications when required within 28 days of lodgement
We will process copies of rates notices within 5 working
days of a request being made
We will process standard Land Information Certificates
within 3 working days of an application being received
We will process urgent Land Information Certificates
within 1 working day of an application being received
We will collect your hard waste within 6 days of the date
provided to you at the time of booking
We will replace missing or unrepairable bins within 3
working days of a request being received
We will provide bins to new residential properties within 3
working days of occupation when notified by the resident
or occupier
We will collect missed bin collections due to driver error
within 1 working day of report being received
We will inspect and repair pot holes on Council sealed
roads within 10 working days of a report being received
Land owners eligible for Shared Cost Fencing will receive
confirmation of the amount Council will contribute within
10 working days
We will provide standard Legal points of discharge
information within 5 working days of an application being
received
We will refer subdivision applications for certification to
external referral authorities within 7 days of lodgement
We will certify compliant applications within the 49
statutory days
We will allow 21 days for residents and property owners
to submit a response when consulting with the
community on changes to parking restrictions
We will allow 21 days for residents and property owners
to submit a response when consulting with the
community on proposed Local Traffic Management
Schemes
We will attend to emergency tree requests on Council
land within 24 hours of a report being received
We will investigate routine tree maintenance requests on
Council Land within 10 working days of a request being
received
We will make contact within three (3) working days upon
receipt of a referral to discuss service availability and
commencement details for Youth Counselling & Support.

Performance %
45.63
95.82
97.44
94.12
95.39
97.25
98.39
100
98.88
82.64
97.93
96.40
100
100
90.62
51.61
90.07
100
100
100
85.92
100
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6.2 Customer Feedback
At the City of Casey, we like to hear from our residents about how well we’re delivering our services
and are committed to being transparent about the complaints and compliments that we receive. During
April – June 2018, Council received the below complaints and compliments:
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